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Abstract
This dissertation explores how hybridity tensions arising from multiple institutional logics
are reflected in legitimacy challenges in religious hybrid organizations and how these chal-
lenges are managed. Hybrid organizations combine multiple institutional logics that often
generate competing expectations, organizational tensions, and legitimacy challenges. Al-
though research has increasingly examined hybridity, institutional logics, and organizational
legitimacy, comparatively less is known about how these tensions are reflected in legitimacy
challenges in religious hybrid organizations. Addressing this gap, the dissertation adopts an
interpretive qualitative case study of two monasteries within the Ethiopian Orthodox Tewa-
hedo Church, drawing on interviews, focus group discussions, observations, and documents.

The findings demonstrate that legitimacy challenges emerge through the judgments of inter-
nal and external stakeholders and are audience-differentiated. Internal and external legitima-
cy challenges are interdependent yet asymmetrical, sharing common evaluative foundations
while differing in emphasis and consequences. Stakeholders’ evaluations converge around
three legitimacy bases: accountability to God, collective agency, and liability of newness of
hybridity, which explain how and why hybridity is accepted, questioned, or rejected along a
continuum. The findings further identify two overarching legitimacy management strategies:
a two-stage process of sensemaking and sensegiving of hybridity, and persevering with the
goals of hybridity.

Overall, the dissertation advances a judgment-based understanding of legitimacy under mul-
ti-logic hybridity by demonstrating that legitimacy emerges through stakeholders’ evalua-
tions of tensions among religion, commercial, and social welfare logics. By increasing our
understanding of how legitimacy challenges emerge, are structured and managed in religious
hybrid organizations operating under multiple institutional logics, the dissertation contrib-
utes to hybrid orgnaization, institutional logics and organizational legitimacy.
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Sammanfattning

Hybrida organisationer kombinerar flera institutionella logiker som ofta genererar konkurre-
rande forvéntningar, organisatoriska spanningar och legitimitetsutmaningar. Denna avhan-
dling undersoker hur spanningar som uppstar fran flera institutionella logiker aterspeglas i
legitimitetsutmaningar i religiosa hybrida organisationer och hur dessa utmaningar hanteras.
Aven om forskningen i allt hdgre grad har undersokt hybriditet, institutionell logik och or-
ganisatorisk legitimitet, dr jamforelsevis mindre kdnt om hur dessa spanningar aterspeglas
i legitimitetsutmaningar i religiosa hybridorganisationer. For att mdta denna brist studerar
avhandlingen, genom att tillimpa en tolkande kvalitativ ansats, tva fallstudier i tva kloster
inom den etiopisk-ortodoxa Tewahedo-kyrkan, med hjilp av intervjuer, fokusgruppsdiskus-
sioner, observationer och dokument.

Resultaten visar att legitimitetsutmaningar uppstar genom de beddémningar som interna
och externa intressenter gor och att dessa &r differentierade. Interna och externa legitim-
itetsutmaningar dr 6msesidigt beroende men asymmetriska, da de delar gemensamma ut-
vérderingsgrunder samtidigt som de skiljer sig at i betoning och konsekvenser. Intressent-
ernas utvarderingar sammanfaller kring tre legitimitetsbaser: ansvarsskyldighet infor Gud,
kollektiv handlingskraft och etableringssvaghet, vilket forklarar hur och varfor hybriditet
accepteras, ifragasitts eller forkastas langs ett kontinuum. Resultaten identifierar vidare tva
overgripande strategier for legitimitetshantering: en tvéastegsprocess for meningsskapande
och meningsgivande av hybriditet, samt uthallighet av hybriditetens mal.

Sammantaget framjar avhandlingen en bedémningsbaserad forstaelse av legitimitet under
multilogisk hybriditet genom att visa att legitimitet uppstar genom intressenternas utvarde-
ringar av spanningar mellan religion, kommersiella och sociala vélfardslogiker. Genom att
oka var forstaelse for hur legitimitetsutmaningar uppstar, struktureras och hanteras i religiosa
hybridorganisationer som verkar under flera institutionella logiker, bidrar avhandlingen med
kunskap till hybrida organisationer, institutionell logik och organisatorisk legitimitet.
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