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Abstract 

The aim of the study is to explore the trafficking situation in Kosovo, where the focus 
is on the shelter workers but also other professional’s experiences of working with 
trafficked women. The study is particularly focusing on the process of entering and 
leaving trafficking and how professionals support the women in the shelters. The study 
is carried out through an ethnographic approach, based on interviews inspired by semi-
structured and open interviews with shelter workers coming from three different 
shelters in Kosovo, completed with shelter observations. That also includes aspects of 
psychologist and victims’ advocates working with trafficking in Kosovo. The findings 
presented four overlooking themes: Trafficking as created from the outside, Entering 
and leaving trafficking, In the shelter: The Household concept and lastly Re-
integration: “re-trafficked”. The themes proclaimed a retrospective process of entering 
and leaving trafficking in Kosovo. In conclusion the process showed upon the 
difficulties the professionals experienced while supporting the women into the society 
that was related to the collectivistic way of living in Kosovo. Whereas the 
professionals support the women inspired by the individualistic concept, as they strive 
to support the women to be autonomous agents of their own lives. When the women 
leave the shelters and enter the community life, the professionals experience that the 
women are often stigmatized. This also showed upon the challenge the professional’s 
work of supporting women’s re-integration, as they experience that the women often 
end up in the streets.  

 

 

Keywords: trafficking, sexual exploitation, women, Kosovo, reintegration, 

ethnography.  
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1.Introduction 
 
 

Human trafficking is a crime and a violation of human rights. The phenomenon is 

rising in line with increased mobility, new technology, and increased profits (Voronova 

& Radjenovic, 2016). The ground definition of trafficking is globally defined and 

understood in line with the definition of the United Nation (2000) referred in IOM, 

(2003, p.4): Trafficking is understood as the recruitment, transportation, transfer, 

harbouring, or receipt of persons, by the threat or use of force, by abduction, fraud, 

deception, coercion, or the abuse of power or by giving or receiving of payments or 

benefits to achieve the consent of a person having control over another person for the 

purpose of exploitation”.  

 

Women and girls cover the majority of the victims of trafficking today, and sexual 

exploitation is the fastest growing trafficking form that targets women and girls (Hart, 

2009). The socioeconomic vulnerability has become a business possibility for the 

traffickers (Voronova & Radjenovic, 2016).  

 

In this study the situation in Kosovo is highlighted, and the local context of Prishtina is 

of interest. Qosaj – Mustafa et.al. (2015) stated that institutions in Kosovo for years 

denied victims of trafficking support in terms of long-term rehabilitation and support 

with reintegration. In line with this the women are often rejected by their families and 

communities (Van Hook et.al. 2006). In this study the result showed that rejection 

seems to be rooted in the collective “mind” and work through processes of stigma and 

symbolic power. Van Hook et.al. (2006) stated that women in Kosovo and Albania are 

in a high risk of committing suicide or honor murdering while trying to re-integrate 

into the community. These aspects have added to the women’s vulnerability while 

entering into the community.  
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Prostitution in Kosovo is generally perceived as highly shameful and degrading 

(Corrin, 2007). It has also in this study shown to be a powerful factor that adds to the 

difficulties the women face, especially when they are to be reintegrated into society 

after their stay in the shelters where the following study was carried out. However, in 

previous research the trafficking-prostitution linkage in the collective minds of the 

communities in Kosovo are seldom discussed and hence still not fully explored and 

understood. This study will serve a brief exploration of how professionals working 

with these women experiences, and particularly how they talk about the support they 

give the women in the shelter. The study will also explore what happens to the women 

while they re-integrate into the society.  

2. Aim 
 

The aim is to explore trafficking in the Kosovo context. The focus is foremost on the 

shelter workers but also any professionals’ experiences of the women’s situation. It is 

particularly about the process of how women enter and leaves trafficking and the work 

professionals perform during the women’s stay in the shelter. The following questions 

were formulated to answer the research aim: 

 

-How according to the professionals does women mostly enter into trafficking? 

-In what way do professionals mainly come into contact with the women? 

-How do professionals talk about and work to support the women while in the shelters? 

-What happens according to the professionals when the women are to be re-integrated 

into the community? What are the specific difficulties that the professionals experience 

and that the women may face? 
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3. Background 
3.1. Trafficking as a global issue 

 

Hart (2009) defines human trafficking as the modern slavery where kidnapping, being 

beaten and forced into work or to be given false promises for a better life are common 

strategies in recruiting people into trafficking. Trafficking for sexual exploitation is an 

extraordinary trafficking form where the traffickers make money every time the 

women have sexual intercourse (Hart, 2009). The women are usually beaten or raped 

into compliance, and the psychological abuse is a combined way of making women 

comply. The traffickers makes them hostage by generally taking the women’s 

passports and identification documents. Further, women are placed in debt bondage, 

meaning that they need to pay the trafficker for basic needs such as: clothes, housing, 

traveling debts and other expenses (Cullen Du-Pont, 2009). Further Cullen Du-Pont 

(2009) argues that a woman needs to serve 500 to 700 men in order to only be paying 

the traveling debts.  

 

The globalization plays a significant role regarding the spread of sexual trafficking and 

exploitation (Trask, 2014). With the increased facility of movement and 

communication between borders, trafficking for sexual purposes has spread to every 

corner of the world. This form of trafficking has also been considered as the fastest 

growing aspect of organized crime. The trafficking process itself has become 

transnational where trafficked women are recruited in one country, trained in another 

and forced to work in a third country (Trask, 2014). The United Nations office of drug 

and crime (UNDOC, 2014) mapped these flows as countries of “Origin”, “Destination” 

and “Transit”. Countries of origin are characterized by domestic trafficking where the 

women has a citizenship and lives in the country (UNDOC, 2014). Trask (2014) 

further describes the originating countries as usually extremely low income with few 

employment opportunities, where the poorest most marginalized individuals are most 

vulnerable and furthermost likely to be trafficked. A country of destination is 

characterized by women who are brought to a country and stays there, whereas transit 

countries are being used as a “passage” to another country (UNDOC, 2014).  
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3.1.1. Kosovo “The young Europeans” 
 

Kosovo is located in South Eastern Europe also called the Balkans. The country is 

small and geographically it can be compared in size with Skåne. The dominating 

nationalities are Albanians, which represents 88% of the population. The Serbians are 

the biggest minority and represents 7% of the population of approximately 2 million. 

Other smaller minorities are Bosnians, Turks and Romanise.  Kosovo is a secular 

country mostly dominated by non-practicing Muslims, a smaller group of the 

Albanians are Catholics and the Serbian minority belong to the orthodox faith 

(Landguiden, 2013).   

 

The Albanians are divided into two traditional groups: gheg and tosc whom speak 

different dialects of the language. The Albanians in Kosovo are gheg’s and they are 

affected by a clan system formed both out of family name and geographic 

administrative division. The term for the 13 Albanian clans is in Albanian “fis” 

(family name) and “bayrak” is the term of the geographical division. The rules in the 

clan system come from the codex of “Lek Dukagjini” but also from the sharia laws for 

the Muslims, and the catholic “kanun” for the catholic Albanians (Sörensen, 2008). 

 

“The Kanun is a body of unwritten laws which govern all the many and different 

aspects of Albanian community life”(Cara & Margjeka, 2015 p. 176). 

 

The codex contains the Albanian norms of how Albanians should live and has yet a 

great impact within the Albanian culture (Sörensen, 2008). Hence, Albanians and 

Serbians lived together during the communist Yugoslavian era. The separation of 

former Yugoslavia resulted in ethnic contradictions between Kosovo Albanians and 

Serbians (The Swedish UN association (Globalis, 2014). The contradictions was 

developed into a domestic conflict that further turned into a war in 1999 in line with 

the Albanian declaration of independency. The war was intensified and approximately 

one million Albanians left Kosovo. According to the Swedish UN association 

(Globalis, 2014) the situation in Kosovo during the year of 1999 raised concern 

internationally. OCSE and NATO intervened and Serbia signed a withdrawal 
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agreement. In line with this, a majority of refugees returned back to Kosovo. The 

United Nation took control over the governmental administration under the name UN 

Mission in Kosovo (UNMIK) (Globalis, 2014).  The economy in Kosovo after the war 

was in poor condition and the unemployment was estimated to be 60%. The only legal 

way for families to survive was through family members who worked abroad (Nilsson, 

2004). Some people whom experienced great desperation turned to organized criminal 

groups for help. This opened up great business possibilities for criminal groups that 

was closely tight to Kosovo with drug dealing, trafficking and human smuggling 

(Nilsson, 2004). In 2008, Kosovo declared their independence. Yet a third of Kosovo’s 

inhabitants are considered to be poor and the youth are affected by the high 

unemployment. Some people live on social aid or are still supported by relatives living 

abroad. The social security network offers low compensations that are difficult to live 

on (Landguiden, 2016).  The women have the same legal rights as men, but 

traditionally the women have a lower social status (Landguiden, 2016) that is further 

explained by the codex of “Lek Dukagjini” (Caka & Margjeka, 2015).   

 

 3.1.2. “Kanuni i Lekë Dukagjinit”- The ground stones of Albanian culture  

 
The Kanun of Lek Dukagjini is the customary law of Northern Albania and Kosovo 

that is a unique aspect of the Albanian society. The kanun sets up rules, which the 

entire Albanian culture is based on that specifically focus on the concept of honor, like 

hospitality and “Besa” (to give someone your word) and topmost of the society is 

Family. The kanun has strictly governed the social life among Albanians and the codex 

is divided into twelve sections: church/mosque, family, house, marriage, property and 

livestock, transfer of property, spoken words, honor and damages and law regarding 

crimes. Values considered to be most important among Albanians ruled by the kanun 

are family, and several generations often lived together. The duty of the young is to 

take care of the elderly and the family culture is strictly patriarchal. The children have 

for generations been raised to strictly respect the father’s word (Cara & Margjeka, 

2015). Honor and value are two key aspects within the Kanun, according to Noel 

Malcom (1998) referred in Cara & Margjeka (2015 p. 176) describes honor in 

following way: “The foundation of it all is the principle of personal honor. The 

equality of persons comes next. From these flows a third principle, the freedom of each 
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to act in accordance with its own honor, within the limits of the law, without being 

subject to another’s command and the fourth principle is the word of honor, the 

” besë” (besa), which creates a situation of inviolable trust” 
 

3.1.2. Trafficking in Kosovo 
 

Organized criminal groups in Kosovo are one of the biggest challenges for the country 

currently because of the high profits  (Ministry of internal affairs in Kosovo, 2015). 

Trafficking in human beings for sexual purposes is a specific form of organized crime 

in Kosovo and it currently is considered a threat for the civil society, in line with the 

latest trends where the numbers of local victims have increased that made Kosovo a 

country of destination and origin (Ministry of internal affairs in Kosovo, 2015).  

 

In the aspects of anti trafficking, the government of Kosovo developed a legislation 

regarding prevention and anti-trafficking in human beings, aimed to cover the 

protection of victims of trafficking (Ministry of internal affairs in Kosovo, 2015). The 

law addresses which local authorities that are obligated to offer services such as: 

prevention, protection of the victims of trafficking, legal counseling, health care 

support, psycho-social support, the insurance of compensation and other rights 

regardless of age, gender, religion, nationality with a reference to human rights and the 

child’s perspective. The protection of the victim’s is a challenge for the institutions in 

Kosovo even though progress is made when it comes to resources of protection, 

sheltering, and the reintegration of the victim’s (Ministry of internal affairs in Kosovo, 

2015). 

3.1.3.  Standard operating procedures for trafficked persons in Kosovo 
 

Standard operating procedures (SOP) is a framework that offers guidelines to all anti-

trafficking stakeholders in Kosovo. The procedures involve the identification process, 

the initial referral, assistance and social inclusion of presumed or identified trafficked 

person.  
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3.1.3.1 The Identification process 
 

The identification process according to SOP (Ministry of internal affairs in Kosovo, 

2013) is the firs process that needs to be initiated by the police and the victim’s 

advocates. During this process the aim is to identify if the person is a trafficking 

victim. The process starts by offering the person basic needs in order to restore and 

decrease anxiety before questioning is made. The basic needs contains by food, water, 

clean clothing, rest, privacy, toilet and basic hygiene and other emergencies.  

 

The police together with the victims advocate communicates their role in the procedure 

and how the identification and interview procedures functions (Ministry of internal 

affairs in Kosovo, 2013). The initial screening is the next measure in the identification, 

the police together with the victims advocate initiate an assessment regarding the 

personal circumstances such as living conditions, working conditions, and the 

trafficking pathway in order to decide if the person is a victim of trafficking. A risk 

assessment is initiated to determine if there is any immediate danger to the health and 

safety of the presumed trafficked person. Through the initial referral and the risk 

assessment, a decision is made together with the victim’s advocate what support is 

necessary. The risk assessment decides what kind of safe accommodation is needed 

and if it is needed.  For high-risk presumed trafficked persons the closed institution is 

offered in order to secure the women’s security. For low risk presumed trafficked 

persons NGO managed shelters are offered (Ministry of internal affairs in Kosovo, 

2013).  

3.1.3.2. First assistance and protection 
 

The accommodation is secured in a qualified shelter (NGO) that is responsible of 

providing:  “safe and temporary housing, clothing, meals, psychological or psychiatric 

counseling and assistance, medical assistance, social services and legal counseling, 

security measures and language interpreter if needed” (Ministry of internal affairs in 

Kosovo, 2013). The period of time to stay in the shelter allows the victim of trafficking 
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to recover and make decisions about his/her future in full compliance, named as 

“Reflection Period”. At any stage of the process the participation and services is 

voluntary and never obligatory (Ministry of internal affairs in Kosovo, 2013).  The 

reflection period starts from the initial referral and lasts in a minimum period of 30 

days up to three month. If a local presumed trafficked person decides to decline all 

support the shelter manager needs to inform how to contact other service provider in 

the future if the person wants to (Ministry of internal affairs in Kosovo, 2013).  

3.1.3.3. Further assistance and social inclusion 
 

The final aim is assisting the women to be re-integrated into the community. The 

assistance is designed according to the personal circumstances of the assisted person. 

Different services are offered such as: social services, health care services, legal 

services, education and training services.  The implementation of this plan needs to be 

executed together with the different professionals specialized in their expertise. The 

shelters are responsible for accommodation, social counseling, social and health 

additions, job placement, family and community re-integration, family mediation, 

recreational activates, plan monitoring and evaluation. The psychological counseling 

and care is under the responsibility of psychologists and psychiatrist. The legal 

counseling and assistans is given by victim’s advocates and lawyer’s, and the safety 

measures by the police. Doctors and nurses are offering the medical assistance. The 

services together is aimed to offer the assisted person opportunities and resources to 

achieve their participation in the society (Ministry of internal affairs in Kosovo, 2013).  

3. 1. 4. The role of the women’s shelters in Kosovo 
 

The collaboration and the contribution of non-governmental organizations (NGO) have 

a specific meaning for the protection of the victims in terms of offering services 

(Ministry of internal affairs, 2015). Kosovo shelter coalition (2011) argues that the 

NGO’s identified the urgent need of establishing support for women and children after 

the war in Kosovo (in the year of 1999). The shelters offers housing, prevention, 

protection, rehabilitation, and reintegration and monitoring. NGO managed shelters are 

the only service providers in protecting over 5000 victims the last ten years for victims 

of trafficking. In Kosovo there are 8 shelters that offers support and protection. The 

women are referred to the shelters through governmental institutions contained by the 
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police, the division of victim’s advocates, center for social services, courts and 

prosecutors, hospitals etc. (Kosovo Shelter Coalition, 2011).  

3.2. Previous research and other publications 

3.2.1. A definition of trafficking 
 

One ground definition of trafficking used in several studies originates from the UN 

Palermo protocol to prevent, suppress, and punish trafficking in persons especially 

women and children: “Trafficking is understood as the recruitment, transportation, 

transfer, harbouring, or receipt of persons, by the threat or use of force, by abduction, 

fraud, deception, coercion, or the abuse of power or by giving or receiving of payments 

or benefits to achieve the consent of a person having control over another person for 

the purpose of exploitation”  (IOM, 2003 p.4). Kaneti (2011) criticizes the definition in 

a way that both the UN protocol and self-governing state legislations are focused on 

the framework of the criminal actions and illegal migration. Where it instead should be 

emphasizing the human rights in terms of support and prevention of trafficked women.  

International organization for migration (IOM, 2003) explain trafficking as a result of 

poverty, development issues, criminal matters and so on. To further highlight the 

consequences of trafficking linked to mental health and psychosocial support. Qosaj-

Mustafa et.al. (2015) shows that the definition in the Palermo protocol is used in the 

Criminal Code of Kosovo in order to define trafficking in the punitive law.  

3.2.2. Risk factors and pathways into trafficking 
 

Poverty is viewed as a common risk factor and a pathway into trafficking. IOM (2003) 

links victims of trafficking to low socioeconomic backgrounds and the women’s search 

for job opportunities abroad in hopes of getting a better economic status. As a result, 

IOM (2003) states that the desperate situation of living in poverty makes it easier for 

the women to be manipulated into trafficking. The self-perpetuating cycle is a 

highlighted theory showing that even if the woman is reintegrated, there is a high risk 

for the woman to be re-trafficked again, because of a low socioeconomic status. 

Therefore IOM (2003) is alarming that the victims are in need of broader political, 

social and economic change. Kaneti (2011) argued that the “root causes” of trafficking 

has besides poverty mostly to do with migration, lack of access of education and 

employment, political instability and discrimination. Rose- De Wildt (2012) argues 
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that the prostitution business in Kosovo has increased from the invalidation of formal 

structures in post-conflict Kosovo. As the legal system was not strong it was relatively 

easy to put foreign women to work in Kosovo. The women originated from Moldova, 

Ukraine, Romania and Bulgaria early post war (Rose-De Wildt, 2012).  

3.2.3. Peacekeepers encouraging the trafficking situation in Kosovo 
 

Corrin (2007) concluded that during the pre-war time in Kosovo the local population 

mostly denied prostitution, the phenomenon was viewed as degrading and shameful 

(Corrin, 2007). However, Kajtazi (2015) connects the phenomenon of trafficking to 

post war times in 1999, where international military and civilian recruits had a great 

impact on the demand for sexual services. According to Kajtazi (2015) this situation 

established an ideal market for organized criminal groups to earn money. Harrington 

(2005) connects to peacekeepers to the violence carried out towards women and girls 

in the sex industry in Kosovo. This occurrence came to the notice of the authorities, 

which further resulted in investigations and for the perpetrators to return to their 

country (Harrington, 2005). According to De Wildt (2012), stricter rules was founded 

within the peacekeeping system in Kosovo in order to prevent the staff from 

stimulating the local sex market. Thus, the American military in Kosovo cross the 

Macedonian boarder in order to visit sex workers (De Wildt, 2012). 

3.2.4 Health symptoms of trafficking 
 

Trafficked women experience ongoing physical and sexual violence, threats of 

violence and severe restrictions regarding their actions and movements (Zimmerman 

et.al., 2013). When such abuse is repeated it also causes health problems among the 

women such as physical injuries, sexual health problems, chronic somatic health 

effects and long-term mental health illness. Within the first 14 days of being trafficked 

57% of the women experienced 12-23 physical symptoms associated with fatigue, 

weight loss, memory loss, neurological symptoms and gastrointestinal problems (issues 

with intestinal and stomach). When it comes to mental health symptoms within the first 

14 days 70% of the women in the study reported 10-17 mental health symptoms such 

as depression, anxiety and hostility, their psychological reaction due to the study were 

severe and multiple (Zimmerman et.al, 2013). IOM (2003) showed that the women are 

traumatized because of the daily assault. Further appropriate psychosocial support and 
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counseling is needed, mostly because of the fact that the women are in high risk of 

being re-trafficked.  

 

Since trafficking cause serious violation towards the autonomy of the women, it may 

result in creating a feeling of not having control of the own body or life (IOM, 2003). 

Van Hook et.al. (2006) concluded that suicide or honor murdering by a community 

member is common in Kosovo and Albania. According to Van Hook et.al. (2006) 

returning home for the women in Kosovo and Albania equals high risk for committing 

suicide or being murdered because of violating the honor (Van Hook et.al. 2006). 

3.2.5. Anti-trafficking programmes and reintegration 
 

Reintegration programs are discussed in both positive and negative terms. Harrington 

(2005) for example stated that for a woman to get help from the Kosovar state they 

need to be investigated by government officials. The officials need to decide if the 

woman should be categorized as “Victim of trafficking” (VoT) or as a “Prostitute”.  

UNICEF (2004) showed in their research that the officials whom were to make such 

decision, needs to consider the UN definition but also symptoms that the victim is 

showing that could give the women right to a VoT status (UNICEF, 2004).  

 

Harrington (2005) furthermore criticizes that VoT gives the opportunity for the women 

to get psychosocial support, and help with reintegration in Kosovo. As if the women 

are categorized as “prostitute” there are other consequences such as being viewed as a 

criminal for breaking the law of migration and for prostitution. Although Harrington 

(2005) concluded that anti trafficking programs only serves to make the women as 

objects for research, and to make women to be portrait as passive helpless and 

marginalized groups who needs help in order to reintegrate into the mainstream 

society. IOM (2003) still finds it important to provide anti-trafficking programs with 

counseling, psychosocial support, support with reintegration and job opportunities. 

Mostly to prevent the re-trafficking risk, but as a final conclusion it is also important 

that similar support is being provided in the women’s mother land (IOM, 2003).  

 

Qosaj-Mustafa et.al. (2015) argues that institutions in Kosovo for years have denied 

trafficked women the support they need in terms of long-term rehabilitation and 
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support in the reintegration process. Families and communities often reject the women 

because of the stigma. The main challenge with this situation is that there is a high risk 

for re-victimization (Qosaj- Mustafa et.al. 2015). 

 

	  

3.3. Theoretical framework 
 

This section will present the theoretical framework that will be used to understand the 

empirical data. Ehn &Löfgren (2012) argues that the theoretical framework are not 

obvious frames that regulate the material, it is rather a tool in which helps us to 

interpret the material, question it and to find new aspects of it. The theoretical 

framework in this study was used to understand and explain the complexity of the 

retrospective process of entering and leaving trafficking in Kosovo and to specifically 

explain the complexity of the women’s re-integration.  

 

3.3.1 Collective & Individualistic Cultures 
 

 Culture is a definition used broadly among anthropologists, Taylor (1871) referred in 

Helman (2001, p.2) argued that culture is: “that complex whole which includes 

knowledge, moral, belief, art, law, custom and other capabilities and habits acquired 

by a man as a member in the society”.  Helman (2001) simplifies this by observing 

culture as a set of guidelines, both explicit and implicit. Individuals that share a 

common culture in a society inherit the guidelines as members of a society. The 

guidelines tells the members particularly how to view the world, how to emotionally 

experience it, how to behave towards other people but also towards supernatural forces 

such as god. The cultural guidelines are then transmitted to the next generation through 

language, symbols and art. To some extend Helman (2001) argues that culture is a lens 

in which members of different societies view the world from.  

 

Values are important in societies, groups and organizations, and they stipulate what 

should be valuable within a culture and wise versa. They also affect what actions the 

members in a society take (Stier, 2009). In relation to values, there is a set of norm 

systems; norms are rules that put demands on the everyday social interaction between 

the members of the society. Breaking the norms has consequences such as sanctions 
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and punishments.  The punishments can be expressed by threats, violence, exclusion, 

negative judgments or even procrastination. On the contrary, living in lines with the 

norms by respecting them comes with prizes such as feeling secured, appreciation, 

belonging to an group identity, achieving higher status or prizes in materialistic terms 

(Stier, 2009).  

 

The definition of individualism and collectivism emphasizes two different cultural 

outlooks. Hofstede  (1991) referred in Kim (1995) describe the two ideologies as 

individualism to emphasize the “I” consciousness, emotional independence, autonomy, 

right to privacy, need for specific friendships and universalism. Hofstede (1991) 

referred in Kim (1995) further illustrate the individualistic culture to only share their 

personal goals with their “nuclear family” as they don’t share their personal goals to 

the collective. In individualistic cultures the members may question other members of 

their in-group, and their failure and success becomes a personal responsibility and 

therefore they strive to feel autonomous.  

 

The collectivistic culture stress the “we” consciousness, emotional dependence, 

collective identity, sharing, duties and obligations, group solidarity. The members of 

collective communities are in need for stable and predetermined friendships and group 

decisions Hofstede (1991) referred in Kim (1995). In collective societies the members 

are more likely to emphasize the implication of their own behaviors for others, to be 

controlled by the shame, but yet also emphasize harmony, to share good and bad 

outcomes, that of to feel they are a part of their in-group’s life (Hui and Trandis, 1986 

referred in Kim, 1995). Markus and Kityama (1991) referred in Kim (1995) observed 

collectivism and individualism on a psychological level as where they observe the 

ideologies as independent and interdependent. Individuals who uphold an independent 

view (individualism) are perceived as egocentric, autonomous, self-contained and 

separated. Interdepend individuals are rather observed as “sociocentric”, collective, 

relational, holistic, contextualist and collaborative. Sjögren (1993) separates 

individualism/ collectivism as western culture/non-western cultures as she highlight 

that both of the systems are based on the illusion of the body, soul and the society out 

of different aspects. Sjögren (1993) observes the individualistic and collective culture 

to be separated in following way: 
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The individual in the center The group in the center 

The individual as a closed unit  The individual as inseparable from the 

group 

Individualism  Social relations 

Guilt Shame  

Responsibility and control (the individual) Responsibility and control (within the 

group) 

Causes within the individual: genes, 

wrong lifestyle, and lack of responsibility.  

Causes between individuals: witchcraft, 

the evil eye, violence of the cultural codes 

and disharmony.   

Prevention: avoiding risky behavior  

 
 

Prevention: avoidance of jealousy, to 

adjust to the norms, taboos and rules. 

Table 1: presentation of how Sjögren (1993) separates western and non -western cultures.   
	  
	  
The collective and individualistic culture relates to the study in a way of creating an 

understanding of how the community in Kosovo works. It was also used in order to 

understand the cultural influences in the shelter workers support. Although Sjögren 

(1993) focus on other target groups while describing the collectivistic community such 

as the culture of Middle East, the community culture in Kosovo showed to have similar 

influences and tendencies that Sjögren (1993) illustrated in the table above.  

3.3.2. Stigma and Symbolic Power 
 

Goffman (1963) referred in Giddens (2007) define stigma as characteristics that 

separate the individual from the majority that further results in the individual to be 

observed in a hostile and suspicious way. A domestic factor in stigma deals with social 

control, meaning a way for the society to have control over individuals and groups. 

Some people may never escape stigma or be fully accepted in the society. Lindesmith, 

Strauss & Denzin (1999) referred in Johansson & Lalander (2013), describes four types 

of diverse identities in relation to stigma.  Illegal acts and inappropriate acts have 

sanctions that may change ones life opportunities to the worse. Secondly, belonging to 

a social category evaluated as problematic in the society by working within an 
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inappropriate industry such as prostitution, or belonging to a religion that is evaluated 

as suspicious. Thirdly, physical stigma such as a disease that contributes in 

disadvantaged conclusions about one self by the society. Lastly the characteristics of a 

human, such as homosexuality that may degrade and redefine a person as a human. 

When it regards different deviations, it may change depending on time and social 

context. What may be viewed as acceptable in one time context, may be viewed as 

deviant in another context (Johansson & Lalander, 2013).   

 

According to Johansson & Lalander (2013) the power that has a smooth effect is the 

power that is not experienced as power. Thus, that is contributing in regulating and 

leading peoples thoughts and actions. The symbolic power is defined as essential and 

natural, rather than intentional and constructed. Symbolic power does not nesseccarly 

have to result in imprisonments or death. It could instead reduce life chances and 

prospects by stigmatization, invincibility and subjections. This power is common in the 

modern time as where the human kind categorizes people as advantaged and 

disadvantaged categories and stereotypes (Johansson & Lalander, 2013).  

 

Although previous research discussed the rejection and the stigma towards the women 

in the Kosovar community, the linkage to the collective culture was not fully 

elaborated. Hence, in order to understand the process of stigma and how it is exerted 

according to the professionals, stigma and symbolic power are two necessary 

conceptual tools in understanding the difficulties. The combination of stigma & 

symbolic power together with collective and individualistic cultures may show upon 

how stigma and symbolic power interacts with the collective culture. Where Sjögren 

(1993) in table 1 showed upon that control, responsibility and shame within the 

collective culture is strong. Observing how stigma and symbolic power interacts with 

the collective culture may also show upon if stigma and symbolic power were to be 

more intense in the collective community in Kosovo.   
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4. Method 
 

4.1Ethnographic approach 
 

This study was carried out with an ethnographic approach; according to Bryman 

(2011) the primary aim of the approach is to spend a period of time on the field in 

order to collect data. The data collection in ethnography is approached through 

participating-observations, where the researcher combines observations but has a 

function of interacting with the social environment (Bryman, 2011). In order to collect 

data for this study eight weeks was spent in Kosovo’s capital Prishtinë, where 

professionals whom worked with women in trafficking foremost within women’s 

shelters, but also in the justice system were interviewed and observations were 

conducted in one shelter.  

 

 

4.1.2. Insider and outsider 
 

An ethnographer may have two roles as Wolcott (2008) argues to be insider and 

outsider. The outsider view is an orientation not a membership, and the insider view is 

considered to be a membership and an obvious advantage in order “to get to the heart 

of the matter” (Walcott, 2008). In order to collect data the insider role in this study was 

important, this was possible because I originate from Kosovo where the language skills 

in the local language was an advantage firstly for the study to be carried out. To some 

extend understanding the culture was an advantage where it facilitated access to the 

field. This further contributed the members of the community to perceive me as one of 

them because of the common cultural knowledge and communication possibilities. The 

role as an outsider earned a possibility to observe the culture, thinking patterns, 

mentalities from an outstanding perspective. Where it further enabled me to question 

but also learning as an example how the culture in particularly was affecting their 

work, because I was not born or raised in the Kosovar culture. I was rather familiar 

with the culture through my ethnic roots and family that originates from Kosovo.  
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4.1. Establishing a contact in Kosovo and Field experiences 
 

Before the departure to Kosovo 12 persons were e-mailed who was working with anti-

trafficking from state institutions to local NGO’s. Through an e-mail the project was 

presented and the project proposal was detached in which explained the research aim, 

ethical considerations and the research method. This email was written in both 

Albanian and English. One person responded and she agreed to be my contact person. 

Ms. Kelmendi was working as victims advocate and had ten years of experience of 

anti- trafficking work. Arriving to Kosovo I met with Ms. Kelmendi and she helped to 

approach other professionals. Hence, she functioned as a gatekeeper meaning someone 

who facilitates contacts to a group (Bryman, 2011).  

 

4.1.2. Sampling and presentation of the interview persons 
 

I managed to approach the shelter “Rose” firstly through my gatekeeper, the interview 

person from Rose linked me to four other shelter workers and lastly they referred me to 

one victims advocate. It was a challenge to approach the interview persons because 

they feared to disclose information to others. The way of approaching informants was 

foremost relating to chain sampling that is by Bryman (2011) described as approaching 

informants through the social networks of others. The sampling is presented below.  

 

Table 2: Presentation of interview persons and shelters 

Name, Gender & Age 
 

Professional position, 
educational background 
and years of experience 

Organization  

Adriatik  
40  
(Male) 

Victims advocate 
Law degree, 
 2002 

State prosecutor 

Leandra  
48 
(Female) 

Shelter Worker 
Under social work studies, 
2002  

NGO ”Rose” 

Sandra  
50 
(Female) 

Shelter worker 
High school degree, 
2001 

NGO ”Sunflower” 

Lirije  
55 (female) 
 

Shelter Worker/Shelter 
manager 
Degree in medicine, 1999 

NGO ”Lily” 
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Ibrahim  
57 
(Male) 

Psychotherapist   
Degree in Psychology, 
1999 

NGO’s: Lily, Rose, 
Sunflower and an 
independent practice 

Sanije  
56 
(Female) 

Shelter Worker 
Uncompleted Law degree, 
2002 

NGO ”Lily” 

 

The educational backgrounds were different because social work had recently been 

approved as an academic discipline at the University of Prishtinë. Since the informants 

were involved with anti-trafficking work from the very beginning (early 2000) they 

naturally originated from different educational fields. Shelter workers dominated the 

sampling because they were in direct contact with the women on a daily basis. The 

shelter workers who agreed to participate in the study were working at NGO’s that 

were half open shelters, meaning that the shelter women were free to mobilize without 

protection outside the shelter. A limitation of this was that knowledge about the closed 

institution managed by the state is lacking. In order to conduct interviews and 

observation within this institution an approval was needed by the ministry of Labor and 

Social Welfare. The ministry required a hand written request in which was made at the 

ministry, but because of unknown reasons they never responded, therefore the access 

to the institution was denied.  

4.2 Interviews 
 

The interviews were carried out through a combination of semi-structured interviews 

and open interviews, foremost because it was unknown what the field would present. 

Open interviews are characterized by a normal conversation on a specific topic in a 

way where the researcher uses a theme guide aimed to control that the interview is 

conducted in line with the aim of the study. According to Bryman (2013) the 

researcher sometimes need to ask one question only in order for the informant to 

answer and associate freely and the researcher only reacts upon the points that are 

needed to follow up with a question (Bryman, 2011). The semi-structured interviews 

requires a interview guide where the researcher only ask the questions accordingly to 

the interview guide, with the exact expression of the questions developed (Bryman, 

2011). In order to allow the interview persons to associate freely and for me catch 

experiences openly in this study, six extensive questions with follow-up question (see 

Appendix) were developed which showed the combination of the interview method. 
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Most of the time there were no need to ask all of the questions, after asking one 

question the interview persons naturally guided them selves into the next topic. In 

order to keep the interviews to the relevant topic, the interview guide was used to keep 

track. 

 

A limitation regarding the data collection regarded the use of audiotape, I was only 

allowed to record one interview person. Audiotaping was not appreciated because 

researchers were perceived as journalists whom are not trusted in Kosovo. One of the 

interview persons simply said this; “Where there is danger one should always take 

precautions and be careful”, she seemed to mean that they don’t trust that the 

information they share would not leak to the media.  

 

This created a concern for me as a researcher because of the impact it would have on 

the quality of the study to some extend. But it was a reminder that I was not in a 

Swedish context and that the conditions in the field might be different. The character of 

the interviews changed as they instead became more of informal interviews, while still 

approached in line with open/structured interviews. According to Kvale & Brinkman 

(2009) interviews are possible to register through out the memory and the trust of the 

researchers own empathy. The interviews were registered by detailed note taking 

during the interview and were further finalized in completed field notes after each 

interview, in order to secure as much information. Each interview lasted approximately 

between 40- 60 minutes. The interviewees wanted a copy of the notes that was taken 

during the interview and a copy of my identity card, which they said was a routine and 

a security that they had in Kosovo. I experienced as uncomfortable, but it was also a 

way to secure that the notes comprehended what they had expressed during the 

interviews.  

 

Murchison (2010) claims that language is a fundamental tool in conducting an 

ethnographic study since it is out of importance for the researcher to understand what 

the informants are saying. The interviews and the data collection as whole were carried 

out in Albanian. The language skills were an important tool in the study because the 

informants firstly did not speak English well. The language skill in the study is a 

strength because it would be hard to conduct interviews if the language knowledge in 

Albanian was lacking.  
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4.3. Field access 
 

In line with the struggle of the interviews, it was not easy to gain field access in 

conducting observations. According to Bryman (2011) closed environments are harder 

to access because it inquires trust and approval. The gatekeeper and my insider role 

made it somehow easier. Jacobs (1989) argues that even the most experienced 

ethnographer cant be where the action takes place depending on how dangerous and 

unethical it is. Jacobs (1989) referred in Hobbes & Wright (2006) further discusses that 

not witnessing the action that has been taking place does not mean that the data isn’t 

trustable. The reason why it was hard to gain access was because the shelter workers 

needed to protect the women’s identity. However I managed to establish a good 

contact with each of the interview persons after the interviews. One shelter worker who 

trusted me and found the research project interesting made it possible to access to the 

shelter “Sunflower”. The women were not there that specific day, which made it an 

opportunity to observe the environment the women lived in without breaking any 

ethical principles. Hence, to also understand the environment the interview persons 

talked about.  

4.4. Field notes  
	  
Taking notes was a central aspect in this study because recording was not allowed. 

According to Bryman (2011) there are three different ways of note taking such as 

preliminary note taking which are short notes contained by short phrases, quotes, key 

words etc. The preliminary note taking approach was used during the interviews and 

the observations, thus in a more detailed and in an elaborated essence. Bryman (2011) 

further argues that argues that the note taking needs to be done as discreet as possible, 

because it may disturb the social context. While the observations were carried out my 

insider role made the note taking less obvious as I managed to have genuine chats with 

the shelter worker in the surrounding.  All of the field notes were transferred into a 

digital document in a detailed and elaborated way. Bryman (2011) characterizes them 

as completed field notes that are important to write down in details after each day on 

the field. Hence, the only interview that was audiotaped was transcribed word by word 

from Albanian to English from the recorder and it also served more detailed data. 
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4.5. The analytical approach 
 

The data analysis approach was inspired by the thematic approach. According to 

Bryman (2011) the criteria of identifying themes are unclear. Factors that can control 

this is how often cases, words, phrases are used in order to develop a theme. If a 

specific happening is mentioned often then it may be considered to be developed into a 

theme (Bryman, 2011). The analysis began by going through the data and focusing on 

repetitions, similarities and variances in the data. By printing out the field notes from 

the observations and interviews and carefully going through the field notes page by 

page from each interview the similarities, repetitions and variances could be found in 

the data. These were marked with a red marker in order to secure that similarities, 

repetitions and variances were common among the interview persons. This was a back 

and forth process in examining the data and interpreting underlying explanations. By 

doing so four main themes were developed such as: Trafficking as created from the 

outside, entering and leaving trafficking, In the shelter: The Household Concept and 

lastly Re-integration: “ Re-trafficked”. Hence, in one of the themes such as In the 

shelter: The household Concept, the field notes from the shelter observation was 

combined with the shelter context the interview persons talked about. 

 

When the four main themes were developed a retrospective process was created, and 

how the themes were related to each other was analyzed. Bryman (1997) argues that 

processes are used to illustrate the result of a phenomenon, reactions that the 

phenomenon has created and how people are affected by it. But also how one can 

interpret the changes caused by a phenomenon and also how peoples perspective 

change (Bryman, 1997). Within the four overall themes subthemes were developed that 

highlighted variations and description of the overall themes. Further the examples that 

were most appropriate and representative for the themes were selected.  The examples 

within the themes and the subthemes was also analyzed not only by content but also 

how the professionals talked about different aspects and how the aspects were related 

to each other, that also required a back and forth process of analyzing the data.  
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4.6. Quality 
 

A consideration regarding the quality of the study was taken throughout the study, 

mostly because of the methodological challenges that were caused by not being 

allowed to audiotape for example. Bryman (2011) uplifted four quality criteria’s that 

are relevant to have into consideration while conducting qualitative research. Firstly, 

credibility that regards the existence of several different social realities, the reality that 

the researcher presents as a result should be compatible with what the persons that 

have been studied illustrated. In line with the ethnographic approach conducted in the 

cultural context of Kosovo the understanding of the cultural and social context was 

foremost important. Because during the analytical process of the data a lot of time was 

spent in order to understand how the different aspects of the process was related to 

each other and why. A way to confirm that I had understood the reality presented by 

the professionals could be confirmed after the data collection. Because the 

interviewees required the notes from their interviews, which was another possibility to 

endorse that I had understood their reality correctly.  

 

The transferability is another criteria uplifted by Bryman (2011) that was worth to take 

into consideration during the study. Transferability is about how likely it is for the 

result to transferred into another context.  Considering the choice of method and the 

cultural context the study was conducted in, it may be difficult to transfer the result of 

this study to another context. Because one must have the cultural differences in 

considerations and how this may affect how social work is practiced.  

 

Dependability regards transparency of how the research was conducted with clear 

arguments for choice of method, data analysis approach and sampling. In order to 

achieve this criteria choice of method and a brief presentation of approaching the 

sampling has been presented in a detailed table (see table 2). Lastly Bryman (2011) 

talks about confirmability, which deals with the objectivity of the researcher in the 

study and its conclusions. This criterion was achieved by taking an objective stand, but 

also by being aware of the risks of “going native” that I experienced was a risk because 

of my Albanian origins. By distancing myself from the insider role I managed to 

approach an objective way of analyzing the data. And taking an objective stand in the 
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study from both the insider and outsider role and during the data analysis interpreting 

the material without involving personal values confirmability managed to be achieved. 

	  

4.7. Ethics in consideration 
 

Working with the ethical considerations started before the trip to the field by a 

preparation course arranged by SIDA. This course offered preparation towards cultural 

challenges that needed to be considered. An ethical issue that needed to be taken into 

consideration was the observations.  Carrying out observation while the women’s stay 

in the shelter could have violated the code of ethics, because the women was not 

suppose to be objects for the study since the target was the professionals. Having in 

consideration of what the women gone through in line with their health condition 

would make observations inappropriate. Because on the other hand the shelter was 

their home and their privacy at the moment, even though the interaction between the 

women and the shelter workers would be a good aspect to observe, it would mean that 

a consent of each woman would be needed. Another aspect of ethics was that I needed 

to respect the interviewees choice of not wanting to be recorded. According to the 

ethical codex of The Swedish Research Council (2011) the interviewee’s participation 

need to be voluntary and circumstances that affect their participation needs to be 

respected. I interpreted such circumstance to be in line with the interview persons not 

wanting to be recorded. The circumstances may also be different depending on the 

cultural context. Hence as I respected their wish as they agreed upon to participate. 

Doing the contrary could harm the interviewees and the their “beneficence” that serves 

to do as little damage as possible for the interview persons (Kvale & Brinkman, 2009). 

In order to also secure their identity in the study pseudonym names was used in that 

way the confidentiality criterion was achieved. The consent criterion was achieved in 

line with informing the interview persons what the study is about and by inviting them 

to participate they gave their consent to be interviewed orally. The interviewees also 

had access to the project plan where they could read in detail about the project idea.  
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5.Findings 
 

The findings are presented in four general themes, which describe the retrospective 

process of entering and leaving trafficking in the local context of Prishtinë in Kosovo, 

and how the victim advocates and shelter workers talk about and experience this 

process (see table 3). 

 
 
Table 3: Thematic structure of the findings 
 
Trafficking as 
created from 
“the outside”	  

Pre and postwar 
time	  

From foreign girls to 
young and married 

local women	  

	  

Entering and 
leaving 

trafficking	  

Male relatives 

as traffickers 

	  
The 
identification: 
A victim or 
not?	  

Family trafficking 

due to: 

Socioeconomic 

background/Poverty 

/Domestic  

Violence 

	  

	  

In the shelter: 

the house-hold 

concept 

 

	  

Supporting an 
“ordinary” life 
and individual 

autonomy	  

Support without 

pressure and personal 

agency/autonomy 

	  

	  

Re-integration: 
“Re-

trafficked”	  

Trafficking as 
prostitution 

 
How the stigma 

becomes 
widespread	  

“Kosovo is small”  
& 

“ The collective 
community” 

Ending up in 
the streets 

“Re-trafficking”	  

 

The first theme illustrates how the professionals frame the historical and social origins 

of the current trafficking phenomenon, which they state as being created from the 

outside, (e.g. foreign, mainly western workers). When professionals talked about the 

phenomenon as created from the outside, they separate between pre and post war times 

in Kosovo. According to the professionals they have observed a social turn from 

trafficking of foreign women to local young girls and married women. The second 
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theme shows how the local women enter into trafficking which was foremost framed as 

a family oriented process where specifically male relatives were said to be the main 

traffickers. The explanation offered by the professionals were linked to socioeconomic 

background and poverty, but also how the women were “discovered” through domestic 

violence firstly. The women came into contact with the shelter and shelter 

professionals through the police.   

 

The third theme is related to the women’s stay in the shelters, and how professional’s 

work to uphold what has been conceptualized as a “House-hold” concept. 

Professionals in the shelter work to support an ordinary life for the women and they 

work towards developing women’s personal agency and autonomy. For example by 

creating an atmosphere of freedom and choice and non-pressure.  

 

The last theme present how the professionals talk about women’s entrance into society. 

The reintegration is perceived as the most challenging and often failed aspect of their 

work and support. Professionals relate this failure foremost to how the community, and 

how the local people perceive and interact with the women. According to the 

professionals there is a widespread stigma associated with prostitution in Kosovo and 

people associate trafficking with prostitution, which is understood as being voluntary. 

They explain that such stigmatization easily occur because of the geographical size of 

Kosovo as a country and as linked with collective ways of living and thinking. As a 

consequence the women are often rejected by the “community”, which make them 

vulnerable for re-trafficking or “ending up in the streets”, or into homelessness and 

prostitution. 

 

  

 

 

	  

	  
	  



	   31	  

5.1. Trafficking as created from “the outside” 

 

5.1.2. Pre and postwar time 
 

All of the professionals experienced that trafficking in terms of how it is currently 

framed did not exist before the war; in line with this they referred to pre and post war 

times. In relation to post war times they talked about trafficking as something that 

came to Kosovo with the arrival of foreign workers. It is somewhat unclear who the 

foreign workers are, but all of the professionals experienced them as having “western” 

influences. The “foreign workers” are also an acknowledged actor in previous research, 

such as keeping the country in peace after the war but also as encouraging the local sex 

market (Kajtazi, 2015). Ibrahim who worked as a psychologist with in the shelters 

illustrates the idea “foreign workers” in the following way: 

 

“Since the year of 1999 after the war the phenomenon of 
trafficking appeared. Before the year of 1999, this was not 
a known phenomenon within our nation, people and 
culture. But after the arrival of foreign workers in relation 
to social change in the population, there was need of help. 
With the help offered from different countries, this 
phenomenon came to Kosovo.”  

 

In the example Ibrahim talks about how foreign workers came to Kosovo. However, 

Ibrahim is not elaborating what he means with “social change” but refers “after the 

war” as a time when certain social change occurred in Kosovo. This could be 

interpreted in terms of increased poverty and corruption (De- Wildt, 2012) that needed 

international help.  

 

The professionals talked about the foreign workers who created or acknowledged the 

existence of the phenomenon in Kosovo. In the example above this aspect is 

highlighted by the way Ibrahim compared the two time contexts as “Before the year of 

1999, this was not a known phenomenon within our nation, people and culture (…) 

With the help offered from different countries, this phenomenon came to Kosovo.” The 

professionals also talked about the foreign workers as the people who established the 

first shelter for trafficked women in Kosovo.  
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Hence, trafficking seems to have existed before the war. Although the professionals 

won’t articulate it as trafficking they found situations before the war to be similar to 

trafficking that they indirectly relate to prostitution. Adriatik who worked as a victim’s 

advocate  (legal representative) for trafficked women was one of the professionals who 

stated during the interview that:  

 

“There have indeed been similar situations in Kosovo 
before the war, but not in trafficking terms. Because there 
were specific bars and places that was publicly known back 
in that time, the police could easier identify where this took 
place.”  

 

Similar example was given among other professionals where they articulate “similar 

situations” as trafficking. The reason that they give is because it happened on “places 

that was publicly known”, whereas they currently understand trafficking to be harder to 

detect.  

 

5.1.3. From foreign girls/women to Albanian girls and married women 
	  
According to the interviewed professionals the trafficked women they saw and met were 

mostly young Albanian girls, and to some extend women. This is contrasted to the 

situation that was acknowledged early post war when the trafficked women were said to 

be mainly “foreign” originating from Eastern European countries (Rose-De Wildt, 

2012). The professionals talked about the current situation differently, as the shelter 

worker Leandra for example said that: “in todays Kosovo we meet young Albanian girls 

in the age of 13-15 years old and young Albanian women between the age of 26-27”. 

Throughout the interviews the professionals focused on this local context concerning 

the Albanian girls and women, which they further pinpoint as a factor that had changed 

from early post war until current time. The Ministry of internal affairs in Kosovo also 

mention such change (2015). 

 

Why the numbers of local victims increase was by the professionals described that it 

became harder to traffic a woman to Kosovo because documents like working permits, 

passports are required. Since Kosovo is not a member of the European Union, the 
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professionals talks about Kosovo as not being a “popular” transit country1 that could be 

found in following example in further dialogue with Adriatik (the victims advocate): 

“But since more and more countries entered the European Union it became easier to 

traffic women there since they did not require any documents for entering a country”. 

This was one aspect used among other professionals to explain why the local numbers 

increased as well, because local girls and women require less effort when it comes to 

expenses and therefore they become more “cost-effective” and easier targets for the 

traffickers in the local Kosovar context. Similar findings are shown in previous research 

(Kajtazi, 2015).  

 

The civil status of the women was a fairly recent aspect that professionals experienced 

had changed among the women they met as in more of them being married. The numbers 

of local married women in trafficking had increased since 2010, as Ibrahim say:  “in my 

experiences over 90% of the victims have been underaged local girls. But since 2010 I 

have observed women who also have been married”. The young local girls were however 

talked about in majority and the “married women” as a fairly recent group and as the new 

kind of trend”. The shelter worker Sanije talked about her first family case she met where 

the husband had initiated the trafficking situation of his wife. She said, “She will always 

remember this case” and the case was illustrated in following example:  

 
“ A case that I always will remember, was an Albanian woman, she 
was sold by force by her violent husband to different “clients” for 
money. Thus, she had been maltreated both physically and 
psychologically by her husband in order for her to have sexual 
intercourse with other men. He also forced one of their son’s to 
witness as his mother was having sexual intercourse with other 
men”.  

 

Sanije specifically highlights that married women has not been common by the way she 

explained, “We were not prepared and did not have experience of supporting children 

to the women”. It further showed that more knowledge and experiences in taking care of 

the women but also children was needed, because it seemed the women’s trafficking 

situation affected the whole family. 

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1	  A country used as a passage to another country	  (UNDOC, 2014)	  
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5.2. Entering and leaving trafficking 

 

5.2.3 Male relatives as traffickers 
 

All professionals talked about male relatives as the main traffickers of the young local 

girls and married women. Male relatives such as husbands, but also brothers and 

fathers were mentioned. The reason why the male relative were the main actors in 

trafficking their wives, sisters or daughters (the girls/women), the professional said was 

due to low socioeconomic background, poverty and domestic violence. In the example 

below the psychologist Ibrahim explain how “there have been cases where the 

husband had forced the woman (wife) into trafficking for sexual purposes, because of 

the need of money”. By the statement that the husband had done so because of the need 

of money he does not only claim the wife to be a victim of trafficking but also in a 

sense the husband as well. This statement can be interpreted as a claim from Ibrahim 

that the entire family, including the husband can be viewed as victims: 

 
 “(…) Since 2010 I have observed women who also 
have been married. But for some reason they have not 
been noted as trafficking victims but more as victims 
domestic violence because it started that way. There 
have been cases where the husband have forced the 
woman into trafficking for sexual purposes, because 
of the need of money”.  

 

The trafficking of married women was detected according to Ibrahim through them 

first having been victims of domestic violence, which he states as a possible reason for 

why these women have not been “noted as trafficking victims”. But also that their 

economic situation becomes a “force” for the male relative in trafficking their 

wife’s/sister/daughters. The shelter worker Leandra stated similarly forwardly that “ 

there needs to be a solution to the poverty, otherwise even after their time on the 

shelter they will end up in a situation of force and violence, because they need money 

to survive”. In the both examples domestic violence and low socioeconomic 

status/poverty are mentioned by the professionals as explanations to why the male 

relatives are the main initiator of the women’s/ girls trafficking situation. Leandra talks 

about poverty as an ongoing problem even after the women leave trafficking. Further 
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socioeconomic status, poverty and domestic violence were pinpointed by all of the 

professionals to be “forcing factors” of trafficking. These factors are also considered as 

global risk factors by previous research (Kaneti, 2011).  

 

Other ways of entering trafficking mentioned by the professionals were through social 

media (e.g. Facebook). Boyfriends were also mentioned by one shelter worker for 

example girls falling in love and then being sold to the friends of her boyfriend. Fake 

marriages with the sole purpose of getting women into trafficking were an additional 

possible way into trafficking.  

 

5.3.The identification –  A victim or not? 
 

The way that the women mostly come into contact with the shelters and the shelter 

workers were through the police. The police and the victims advocate have the main 

responsibility in deciding whether or not the women are eligible for the help offered in 

the shelters. The victims advocate Adriatik talks about the two assessments such as 

“risk stage “ and “identification”. The outcome of the assessments decides in what 

shelter the women are going to be placed in, but also that they are categorizing them as 

“victims of trafficking”:  

 
“When the police has decided that the woman is a 
trafficking victim, the risk stage is decided. Meaning that if 
the victims are at high risk the placement is accomplished 
at a closed institution managed by the state. If the risk is 
decided to be low the victim is directed to the services of 
the NGO’s. We can only offer help if she agrees to it 
herself.”  

 

Adriatik explains in the example that the two assessments are aimed to “confirm” that 

the woman is a trafficking victim in order for them to be sheltered. The procedure ends 

up in categorizing the women as victims of trafficking intended to enable the women 

into the support system. Other ways of entering the help-system mentioned by the 

professionals is through hospitals or schools. The professionals also mentioned that 

there is a “help line” that locals can report if they suspect a women that have been 

trafficked. The help line was described to advice the locals in what authorities they 

should turn to.  
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5.3. In the shelter: The “Household” concept 
	  
When the women leave trafficking and come to an open NGO managed shelter, they all 

arrive to the shelter of their own free will. This aspect is significant for the professionals 

not only in terms of how they receive them but also of their entire stay at the shelter, 

which is up to maximum one year. What the shelter workers emphasized the most with 

how they work and support the women is through what may be conceptualized as a 

household concept meant to uphold and support women’s engagement into a “normal” 

everyday life and working towards women’s autonomy. These two aspects often go 

hand in hand. 

5.3.1.Supporting an ordinary life and individual agency 
 

In conducting observations in one of the shelters (Sunflower) the idea of a “Household 

Concept” were also clearly captured through the physical environment. I experienced 

the shelter I visited as a “typical” ordinary home in Kosovo. Excerpt from my field 

notes of that day read:  

 

 “The atmosphere in the shelter felt like a home where the staff was the family making 

tea in the backyard. The shelter was an old green house located in the city center in 

Prishtinë among a labyrinth of old apartments. There were three rooms with three bunk 

beds each (six women were aimed to stay in one room) and one bathroom aimed for the 

women to share. The kitchen and the living room had no difference from a regular 

Albanian home in Kosovo, with a gas owen and older shelves, the house was furnished 

with older furniture’s, maybe from the 1980’s. The shelter workers explained to me that 

everything within the shelter was donated by international organization and by richer 

locals. They told me that the Swedish army in Kosovo had helped to build up higher 

fences in the backyard for the women’s privacy. 

 After the shelter workers showed me around (all of them followed, they were proud to 

show me what they had accomplished) they invited me in the backyard for a coup of 

Albanian tea (“Qaj”). Their private gynecologist, an older lady who was retired but 

volunteering at the shelter with medical support told me that: “We are like a family, I 

volunteered here from the start, even though I’m retired, I come here and have a coup 

of tea with the women and the shelter workers everyday, we share each others pain and 

problems” (27th April 2016, Wednesday, 1pm).    
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The household concept described due to the field notes above is understandable in 

relation to “being a family”. And throughout the interviews the shelter workers never 

mentioned any specific method or “treatment” ideology from which they worked. 

Although this may also be explained through their professional position, as shelter 

workers did not have any specific occupational background (for example social work). 

There was no requirement for a certain professional background to work in the shelters. 

It was according to Leandra for example more of a matter of having a “big heart” and 

being truly interested in working with the women: “For this job it is important to have 

a big heart and to really have an interest for the work that is done”. It was clear that the 

shelter workers pinpointed a personal commitment to the job more than any specific 

professionals skills or backgrounds.  The household concept thus incorporated that of 

being a family and a caring person. 

 

In line with the household concept the ordinary meant fulfilling the women’s basic 

needs, engaging them in social activities that were in line with the Albanian culture. In 

the example below the shelter worker Lirije articulated what an ordinary home and life 

for the women could look like, aspects one may assume concur with what women are 

generally socialized to do and expected to be significant. In Kosovo she also stressed 

the importance of being sensitive to women’s individual needs:  

 

 “We provide some practical activities like sewing, 
cooking, we go out and drink coffee with them, different 
sorts of activities in order for recreation, depending on 
their needs”- Lirije (Shelter worker).  

 

The household concept pointed to other aspects of how the shelters work and this had to 

do with creating a place and environment that at least in the beginning did not put too 

much pressure on the women to perform, hence an undemanding atmosphere.  

For example the shelter worker Leandra also gave a broad example of what were meant 

with not “pressuring” the women:  

 

 “The first 48 hours we don’t question them at all.  They are 
aimed to get their basic needs fulfilled in a way of getting 
sleep, shower, eat, get clean clothes etc. Therefore the victims 
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get to rest and then we move forward on their own terms. 
Support, time, the ability to talk and listen to the victim, there 
is a need for the victim to know that they have someone around 
if they need someone.”  
 

Leandra indicates that they do want the women at some point to start talking about their 

experiences, but when the women themselves are ready. This is related to yet another 

aspect of the household concept, that of respecting and working with women’s personal 

agency, meaning that the women achieve a level of commitment and control in their 

lives (Kofta et.al. 1998). The shelter workers support seemed to be aimed at first to 

fulfill basic needs, and women’s autonomy Doyle & Goug, (1991) referred in Gould, 

(2016). The “therapeutic way” in their work were directed at doing activities together 

and that of therapeutic talks would become secondary and decided on the women’s own 

terms.  

 

The shelter workers long term goals for the women seemed to be directed towards the 

women being able to control their own lives and being able to be agents in interactions 

with others and the community. The shelter workers clearly worked from within an 

individualistic (Markus & Kityama, 1991 referred in Kim, 1995) (western) 

psychological idea of “empowering” the women to take control over their own lives as 

other people.  

 

5.4. Re-integration into the community 
 

The shelter workers who work most closely with the women all talk about their 

experiences of the women’s re-integration into the community as the most challenging 

aspect of their work. The challenges professionals talked at length about when the 

women were to be re-integrated into the community were closely linked with other 

people’s perceptions and actions, which they related to a widespread stigma around 

foremost prostitution. The local members were said according to the professionals to 

equate trafficking with prostitution.  
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5.4.1. Trafficking as Prostitution 
 

The misconception that the professionals talked about was connected with how the 

community and its members regarded trafficking as prostitution. The aspect the 

professionals talked about was that for people in Kosovo prostitution means something 

an individual enter into by her own free will. Hence, as they equate trafficking with 

prostitution this has according to the professionals resulted in the women being labeled 

and stigmatized (Goffman, 1963 referred in Giddens, 2007) as prostitutes. 

Professionals talk about prostitution in the local context as something shameful and 

degrading, just as Corrin (2007) have also shown so. This is illustrated in the example 

below, where Leandra says that people in the community struggle to “separate the 

terms”.  

 
 “(…) Stigmatization, judgmental attitudes are 
blocking the victims from fully reintegrating into the 
society. There is a misunderstanding rooted in the 
community where they struggle to separate the terms 
“trafficking” and “prostitution”. But also a kind of 
denial when it comes to the question if trafficking 
exists.”  

 
 

Leandra however also state that besides this misconception of trafficking and 

prostitution there is a denial among people if trafficking really exists or not. Hence it 

might be a contributing factor in the women being labeled as “prostitutes”. Sanije one of 

the shelter workers found this misconception tragic: 

 
 “The biggest tragedy of Kosovo-Albanian women is 
that the social circle (community) don’t understand 
them, they don’t understand the difference between 
forced prostitution and prostitution”.   

 

The separation of trafficking and prostitution is not only present among the local 

community as Leandra explained in the previous example, but also that Sanije explains 

in the example above. This separation seems to also be present among the shelters 
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where Sanije also separate prostitution and trafficking as she indirectly perceive 

trafficking as “forced prostitution” and “prostitution” as “voluntary”.  

 

5.4.2 How the stigma becomes widespread 
 

The professionals gave two explanations for why prostitution and trafficking were 

highly stigmatized in Kosovo. One had to do with the geographical size of Kosovo, as 

a small place where people easily recognized one another. The second reason were 

linked with Kosovo as a traditionally collective society (Cara & Margjeka, 2015) and a 

collective thinking/identity.  

5.3.1 “Kosovo is small” 
 
The geographical size of Kosovo was used by all of the professionals to explain why the 

stigma was widespread. The professionals talked about that they recognize each other in 

the community by family name and geographical area that showed upon a traditional 

way of identifying the community members. Ibrahim the psychologist illustrated this in 

following example: “Kosovo is a small place geographically, it is easy to recognize 

each other by the last name. Therefore the local women are also easy to identify, and 

then they will point a finger on her and say “its her”.  By the way Ibrahim talks about 

this way of “identifying” community members reveals the women´s identity within the 

community that exposes her to the misconception of trafficking in the community. It is 

in this phase that the professionals observed the women to be diverse as they all agreed 

upon to what Ibrahim explained as  “They will point a finger and say it´s her”. As a 

result of it the professionals experience the women to further be exposed towards 

stigmatization (Goffman, 1963 referred in Giddens, 2007) in the community.  

 

5.3.2 The collective community  
 

The professionals referred to Kosovo as a traditionally collective society, Sjögren 

(1993) for example state a collective society to strongly value social relations and the 

individual to be inseparable from the collective.  For the professionals in this study 

they pointed to what Adriatik related to as “we are a population who live for our 

neighbors”: “We are a population who live for our neighbors, we care more about 
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what our neighbors are going to say about that our daughter have been trafficked”. 

This collective mind of strong moral values in the community may be related to the 

collective identity (Erez & Earley, 1993). What was specific with the collective 

community in Kosovo according to the professionals was that they all react upon 

something that happens in the community, the shelter worker Sandra illustrated this in 

following way:  

 

“ We can’t just pass by when we see that something is 
going on in our society, we stop and we care and 
therefore we know that someone always helps, that’s how 
the culture works here”. 

 

 Other shelter workers claimed that the support by the community is not around when 

one has overstepped the norms and values in the community, the shelter workers 

especially related this to the trafficked women, Lirije states this aspect in following 

example: “The family wont accept her even though she have been rehabilitated in the 

shelter, and when it comes to release her into the community, the community wont 

accept her”. What is significant with the community in Kosovo according to the 

professionals is that it can be perceived as a social security network, but if something 

oversteps the norms and the values in the community there is rejection and shame 

towards the community members whom overstepped the norms (e.g. the women).  

 

5.4.3. “Ending up in the streets”  
  

The professionals specifically experienced supporting women in re-integration of the 

women as the most challenging aspect of the support process in Kosovo because of 

the stigma they describe exist in the community. They further talked about the 

women’s living conditions and opportunities after the shelter to be difficult. The 

professionals experienced that most of the women “ends up in the streets” as they 

struggle to maintain an ordinary job in order to create a “normal” life in the 

community. As they “end up in the streets” the professionals also observed the 

women turning towards prostitution in order to survive. The shelter worker Sandra 

explains one example of this where she had managed to get a woman a job in a bakery 

but when her colleagues found out she had been a trafficked woman the husbands to 
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the other women had protested, “their husbands don’t want them to work at the same 

place as this woman”. Hence, Sandra put the woman’s fate in ending up in the streets 

and prostitution down to her loosing her job because of how she was labeled and 

stigmatized by the community:  

 
“ I once helped one of the victims to get a job at a bakery. She 
worked there for a while but the manager called one day saying that 
10 of her staff wanted to quit their jobs. They had found out that the 
woman has a background of being trafficked. The staff had said that 
their husbands don’t want them to work at the same place as this 
woman, either the woman is fired or they leave their jobs.  
 
This woman ended up in the streets and now she is a prostitute 
because she cant finance herself otherwise. The reintegration is the 
weakest point of the anti-trafficking work. They end up in the streets, 
the biggest problem is that there is nothing planned for them after 
the rehabilitation period at the shelter.” 

 

Although Sandra in the example above also stated that the problem of not having 

anything planned for the women as they are about to enter the community in her 

example.  Due to several of the other shelter workers they also talked more about how 

members of the Kosovar community think, feel and behave towards the women. What 

both Sandra as well as the other shelter workers was pointing towards was that as long 

as misconceptions about trafficking, denial of the phenomenon and the shame of 

prostitution exist it seems a job, a home and other practical and well executed “plans” 

may be a challenge for the professionals to support the women to achieve. Although the 

professionals try to uphold an ordinary life for the women in the shelter and support 

them on the way of them being agents of their own lives and to prepare them for a life 

in “freedom”, but as well as full members of the community. In the reality that the 

professional interviewed for this study presented, they experience obstacles in 

supporting the women in being perceived and met as acceptable members of the 

community. 
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6. Discussion 
 

As the professionals work with supporting the women out of and individualistic 

concept of support the professionals describe the collectivistic way of living to 

challenge the women’s possibilities in re-integrating into a normal way of life. The 

findings showed that the women face a great stigma (Goffman, 1963 referred in 

Giddens, 2007) as they leave the shelter and re-enter the society. This was described by 

the professionals to be caused by a misconception of trafficking among community 

members, as they understand it as prostitution. On the other hand Corrin (2007) argued 

that this is not a new aspect in the Kosovar society, because prostitution was shameful 

and degrading before the war as well. Prostitution was also understood among the 

professionals as something a woman does voluntary and trafficking to be a forced form 

of prostitution. However, the misconception of trafficking was according to the 

professionals widespread because of the collective way of living.  

 

According to Sjögren (1993) the collective culture is characterized by valuing social 

relations and the individuals to be perceived as connected to the group. Sjögren (1993) 

further explains that the violation of the norms and values in the collective society 

affect the collective in terms of shame. The professionals talked about the collective 

identity in the Kosovar community where the cultural norms are valued. In the 

Kosovar community the aspects of Sjögrens (1993) collective community may be 

found in the “Kanun of Lek Dukagjini” that is the codex of the Albanian culture, 

norms and social life. The topmost of the codex is family, honor and “Besa” (the value 

of giving someone your word), further the Kanun engraved a strong patriarchal culture 

that still has impact on the community today (Cara & Margjeka, 2015).  

 

The professionals also described the collective identity as a way to reveal the women’s 

identity and background that exposed them to further stigmatization. This may be 

understood by the traditional clan system in Kosovo, that according to Sörensen (2008) 

contained by 13 different clans that divided community members by family name 

(“fis”) and geographical size (“bayrak”). Sörensen (2008) perceived this clan system as 

a traditional way of identifying community members. 
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The findings showed that the stigma takes expression by excluding the women from 

the collective identity such as for example not giving them a job or/getting a job and 

then being fired when they find out about the women’s background. This may be 

explained by symbolic power (Johansson & Lalander, 2013) that on the other hand is 

exerted through how stereotypes and myths are withheld by how people in the 

everyday life talks about them. However, symbolic power does have real 

consequences, and may result in individuals having their life chances reduced, through 

stigma (e.g. the marks of a prostitute), by making someone invisible or hiding 

injustices (e.g. denial of trafficking) or by subordination (e.g. being the one who is 

fired)  (Johansson & Lalander, 2013). Van Hook et.al. (2006) also showed that the 

stigma and the non acceptance of the women re-entering the in Kosovar community 

resulted in the women to be in high suicide risk or in a high risk of honor murdering 

 

The way the stigma was described to be exerted towards the women in the community 

challenged the professional’s work with supporting women’s re-integration. Hence, 

while the professionals supported the women in the shelter they never mentioned or 

involved the community members or family members of the women. They foremost 

described that they were focusing on supporting the women’s autonomy, that 

according to Doyal & Goug (1991) referred in Gould (2016) is understood as a 

universal basic need and the capacity of one taking control over its own life and 

decisions. They also talked about their work of supporting the women’s personal 

agency that may be understood to achieve life goals by having a level of commitment 

(Kofta et.al.1998). The professional’s way of supporting the women showed influences 

of the “western” individualistic culture. Markus & Kityama (1991) referred in Kim 

(1995) highlighted individualism on a psychological level where the members strive to 

be autonomous and independent individuals. Sjögren (1993) on the other hand stated 

that the “western culture” perceives the individual as separated from the group where 

one’s actions and lifestyle only affect oneself. The western influences in the shelters on 

the other hand may originate from the “international recruits” that the professionals 

talked about in line with the establishment of the shelters in Kosovo.  

 

Even though the professionals strive to uphold a “Household” concept and supporting 

the women in becoming autonomous agents of their own lives. Their greatest challenge 

was that they experienced the women to often “end up in the streets” or into 
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prostitution in order to finance themselves as an outcome of the processes of stigma 

and symbolic power. Observing the two different cultural directions in the community 

(collective) and in the shelter (individualistic), the differences may be that the NGO’s 

works with strengthening individuals and not with the individual in interaction with the 

community. As the women leave the shelter and enter the community the professionals 

described that the women struggle to maintain their autonomous agency. The reasoning 

that may be observed out of the professional’s aspect is that the women face a different 

way of life outside the shelter. The outcome of this “cultural clash” may explain why 

the professionals observed the women to often end up in the streets and turn to 

prostitution. This may also show upon how trafficking may become a self-perpetuating 

cycle (IOM, 2003), meaning that the women after their time on the shelter may be at 

risk of being re-trafficked.  

 

6.1. Conclusions & Further research suggestion 
  

The conclusion is that providing support influenced by the western concepts fails to 

support the women with their re-integration into the community in Kosovo. In order 

for the professionals to overcome the challenges and obstacles in supporting re-

integration for the women, a concept of support that includes the interaction with the 

community may be needed. Hence it showed the importance of the cultural influences 

of the concepts used in social work practices to have an effect on the outcome for the 

individual. An important parallel is that the concepts rather needs to be formed or in 

line with the social context and culture in order to make the outcome comprehend with 

the cultural context in the surrounding. This may not only be a parallel for the local 

situation in Kosovo, but also in the Swedish context as well with the increased 

migration today that may contain people that originates from collective societies.   

 

Further research would be nesseccarly out of the women’s experiences but also by the 

members of the local community. Because it seems their role in the re-integration 

aspect is important in order for the women to create a “normal” life in the community.  
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6.2. Method discussion 
 

This section will serve a discussion regarding the choice of method and its 

implementation. Arriving to the field I was faced by challenges such as not being 

allowed to audiotape the interviews. The reason for this was the mistrust that the 

informants had towards researchers as where they perceived them as journalists. 

Audiotaping the interviews is an advantage because it enables the researcher to access 

a rich and detailed data (Bryman, 2011), thus it also allows a deeper interpretation of 

the data.  Even though this was the aim from the start, it was not possible to fulfill it in 

practice in order to not break the ethical criteria “beneficence” that serves to do as little 

damage as possible for the interview persons (Kvale & Brinkman, 2009). I realized that 

this was a common reality among all of the professionals, the only way to collect the 

data was to hand note everything during the interview. This process was rather time 

consuming since I worked with two languages (Albanian and English). The interview 

persons required their interview notes back with a copy of my identity card, this was a 

way for them to assure and identify who has interviewed them. This was by my side 

seen as a possibility to check if what I had understood was compatible with what they 

had said. Kvale & Brinkman (2009) argues that handing out transcripts sometimes may 

hurt the interview persons where they in that moment may realize that they have 

disclosed something by mistake. This was not the case in this study, since it only was 

completed field notes that were not as detailed as transcriptions. Hence, the 

consequences this had for the study or foremost the data analysis was that it sometimes 

became hard to do a deeper analysis of the data. Because the data was lacking enough 

detailed information if recording was allowed the result could have shown different 

and more detailed aspects of the findings. 
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Appendix 1  
 
The original version of the interview scheme 
 
Sfondi personal  
-Si e keni emrin dhe mbiemrin? 
-Mosha? 
-Sfondi arsimor? 
-Roli professional dhe organizatë? 
 
Si e përjetoni ju situatën/gjendjën e trafikimit në Kosovë, dhe vecanërisht si e përjetoni 
situatën e trafikimit në Prishtinë? 

-‐ A përjetoni se ata janë nga një prejardhje të ndryshme ? 
- Ku janë gratë zakonisht nga? 
- A ka diferenc se si ndërhyjn femnat në trafikim në varësi të prejardhmjës tyre? 
- A ka vështirësi për të kuptuar nevojat e tyre për shkak të dallimeve kulturore  
-    A keni ndonjë shembuj rast të tillë ? 

 
A mund të më tregoni se si gratë vijnë në kontakt me ju dhe organizatën juaj ? 
-Si e përjetojni takimin e parë me gratë ? 
- A jeni përballur me ndonjë vështirësi në takimin e parë ? Në këtë rast , në çfarë 
mënyre? 
 
A mundeni me përshkru ndihmën që është duke u ofruar në Kosovë, për gratë që kanë 
përjetuar trafikimin për qëllime seksuale ? 
- A mund të jepni një shembull të asaj prej përvojat e juaj që ndihmon gratë për të 
tejkalojn përvojat e tyre e trafikmit ? 
 
Si e përjetojnë gjendjen në Kosovë në aspektin e burimeve , kur është fjala për të 
ofruar mbështetje për gratë? 

- A keni qenë në një situatë ku ju keni ndjerë si ju nuk mund të japin përkrahje 
adekuate ? 

- Në cilin mënyrë keni përjetu vështirësi? 
 
Çfarë ndihmë konsideroni është e rëndësishme për të ofruar në rolin tuaj profesionale 
për gratë ? 
- A ka diçka që mund të bëhet pak a shumë ? 
 
Nga përvojat tuaja profesionale , a keni ndonjë lidhje / komunikim me gratë pasi ata 
dalin nga sistemi ndihmës ? 
- Në çfarë mënyre mund të mbani kontakt me gratë ? 
- A është diçka që ata vlerësojnë në përvojat tuaja ? 
- Sipas eksperiences e juaj, a keni pas ndonjë rast që keni pas kontakt me një ndaj 
femnave pas procedurës e ndihmës? Cila iste eksperienca juaj ? 
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Appendix 2 
 

Interview Scheme (the English version) 
 
Personal Background 
-Name and last name? 
-Age? 
- Educational background? 
- Professional role and organization? 
 
I would like to ask you about how you experience and perceive the trafficking situation 
in Kosovo, and particularly how you experience the situation in Prishtinë?  

-‐ Do you perceive that they are from a different background? 
-‐ Where are the women usually from? 
-‐ Does their pathway into trafficking differ depending on where they come from?  
-‐ Are there difficulties to understand their needs because of the cultural 

differences? 
-‐ Do you have any examples of such case? 

 
Can you tell me about how the women come in contact with you and the organization?  
-How do you experience the first meeting with the women? 
- Are you facing any difficulties in the first meeting? In that case, in what way? 

 
How would you describe the help that is being offered in Kosovo to women who have 
experienced trafficking for sexual purposes?  

-‐ Could you give an example of what is helping women to process their 
experiences out of your own experiences in Kosovo? 

 
How do you experience the situation in Kosovo in terms of resources when it comes to 
offer support to the women? 

-‐ Have you been in a situation where you have felt like you could not give 
adequate support? 

-‐ In what way did you experience difficulties? 
 
What help do you consider is important to deliver in your professional role to the 
women? 

-‐ Is there something that could be done more or less, how would you exemplify 
it?  

 
Out of your professional experiences, do you have any connection/communication with 
the women after they exit the help system? 

-‐ In what way do you keep in touch with the women?  
-‐ Is this something that they appreciate in your experiences? 
-‐ Could you tell me about a case where you have been in touch with a women 

after the helping procedure? What was your experiences of that? 
	  
	  



	   49	  

7. References  
 
Bryman, A. (2011). Samhällsvetenskapliga metoder. Stockholm: Liber.  
 
Bryman, A. (1997). Kvantitet och kvalitet i samhällsvetenskaplig forskning. Lund: 
Studentlitteratur.  
 
Cara, A., Margjeka, M. (2015). Kanun of Leke Dukagjini; Cutomary Law of northern 
Albania. European Scientific Journal, 11, (28), 174-186 Received from: 
http://eujournal.org/index.php/esj/article/viewFile/6383/6134  
 
 
Cullen-DuPont, K.(2009). Global Issues: Human Trafficking. New York: InfoBase 
Publishing.  
 
Corrin, C. (2007). Trafficking in Women in War and Peace: Mapping Experiences in 
Southeast Europe, 24, 177-192. Doi: 10.1080/1460846042000250882 
 

De Wildt, R. (2012). Preliminary study on sex trafficking and prostitution market 
dynamics in Kosovo. (Preliminary PhD study, Utrecht University, department of 
criminology).  

Ehn, B., Löfgren O. (2012). Kulturanalytiska verktyg. Malmö: Gleerups.  

Erez, M. & Earley, C. (1993). Culture, Self- Identity and Work. New York: Oxford 
University Press 

Giddens, A. (2007). Sociologi. Lund: Studentlitteratur. 
 
Gould, N. (2016). Mental Health Social work in context. Routledge: New York.  
 
Globalis. (2014). Kosovo. Received 2016-06-16 from: 
http://www.globalis.se/Laender/Kosovo  
 
Harrington, C. (2005). Peacekeeping and anti-trafficking programmes in Bosnia – 
Herzegovina and Kosovo. International Feminist Journal of Politics, 7:2, 175-206. 
DOI: 10.1080=14616740500065089  

Hart, J. (2009). Human trafficking. New York: The Rosen Publishing Group.  
 
Helman, C. G. (2001). Culture, Health and Illness. New York: Oxford University 
Press. Sid 2-4  

Hobbes,D., Wright, R. (2006) The Sage Handbook of Fieldwork. London: Sage 
Publications Ltd.  

International Organization of Migration in Kosovo.(2003).  A general review of the 
psychological support and services provided to victims of trafficking.  Received from: 
http://reliefweb.int/sites/reliefweb.int/files/resources/5743B9D1A3FCD95449256DA9
001C203F-iom-kos-19sep.pdf  



	   50	  

Johansson, T., & Lalander, P. (2013). Vardagslivets socialpsykologi. Stockholm: 
Liber. 
 

Kajtazi, R.(2015). Trafficking in human beings: Legal aspects and forms of reporting 
in Kosovo. European journal of research in social sciences,3 (5), 37-46. Recieved from: 
http://www.idpublications.org/wp-content/uploads/2015/05/TRAFFICKING-IN-
HUMAN-BEINGS-LEGAL-ASPECTS-AND-FORMS-OF-REPORTING-IN-
KOSOVO.pdf 

 Kaneti, M. (2011). Project Trafficking: Global unity in addressing a Universal 
Challenge?. Human Rights Review, 12, 345-361. DOI 10.1007/s12142-010-0186-3  

Kosovo Shelter Coalition. (2011). Program, strategy and action plan & standards for 
shelters functioning of KSC. Received 2016-05-03 from :	  	  
http://www.ksk-rks.net/en/publications/  
 

Kofta, M., Weary, G., Sedak, G. (1998). Personal control in action, Cognitive and 
Motivational Mechanism. Plenum Press: New York.  
 
Kim.U.(2001). Individualism and Collectivism: A psychological, Cultural and 
Ecological Analysis. NIAS Publications: Copenhagen.  
 
Kvale, S., & Brinkman, S. (2009). Den kvalitativa forsknings intervjun. Lund: 
Studentlitteratur.  
 
Landguiden. (2016). Kosovo. Received 2016-05-20 from: 
http://www.landguiden.se/Lander/Europa/Kosovo?p=1  
 
Murchison, J. (2010). Ethnography Essentials; Designing, Conducting and Presenting 
your research. San Francisco: John Wiley & Sons, Inc.  
 
Ministry of internal affairs in Kosovo. (2013). Standard operating procedures for 
trafficked persons in Kosovo. Received 2016-04-05 from: http://antitrafikimi.rks-
gov.net/cms_al/Images/SOPKosovo.pdf  
 
 
Ministry of internal affairs in Kosovo. (2015). National strategy for reintegration of 
repatriated persons in Kosovo. Received 2016-05-05 from :	   https://www.mpb-
ks.org/repository/docs/National_Strategy_for_Reintegration_of_Repatriated_Persons.p
df  
 
Nilsson, J. (2004). Världspolitikens Dagsfrågor. Stockholm: Elanders Gotab 
 
 
United Nation office of Drug and Crime. (2014). Global Report on Trafficking in 
Persons. Received 2016-05-15 from : 
http://www.unodc.org/documents/data-and-
analysis/glotip/GLOTIP_2014_full_report.pdf 
 



	   51	  

 
UNICEF. (2004). Trafficking in children in Kosovo; a study on protection and 

assistance provided to children victims of trafficking. Received 2016-03-28 from: 

http://www.unicef.org/kosovoprogramme/kosovo_media_pub_prot.009.04.pdf  

Qosaj- Mustafa A., Haxholli V., Sejdullahu, N.(2015). The EU Requirements for 
Kosovo: The fight against trafficking in persons. (KIPRED policy report no.2) 
Received from Kosovar institute for policy research and development:   
http://www.kipred.org/repository/docs/Albanian-The_EU_requirements_for_Kosovo-
The_Fight_Against_Trafficking_in_Persons-final_155867.pdf	  	  
 

Sjögren, A. (1993). Här går gränsen. Om integritet och kulturella mönster i sverige 
och medelhavsområdet. Bokförlag: Arena.  

Stier, J. (2009). En introduktion till interkulturella studier. Lund: Studentlitteratur.  

Sörensen, J. (2008). Världspolitikens Dagsfrågor; Kosovo- Vägen till oavhänginghet. 
Stockholm: Elanders Gotab.  
 
Trask, B. (2014) Women, Work and Globalization; Challenges and Opportunities. 
New York: Routledge.   
 
Van Hook, M., Gjermeni E., Haxhiymeri, E. (2006). Sexual trafficking of women: 
Tragic proportions and attempted solutions in Albania. International Social Work, 49 
(1), 29-40. DOI: 10.1177/0020872806057086  

Vetenskapsrådet.(2011). God Forskningsed. Received 2016-07-20 from: 
https://publikationer.vr.se/produkt/god-forskningssed/  

Voronova,S., Radjenovic, A. (2016). The Gender Dimensions of Human Trafficking. 
(Annual Briefing, European Parlimentary Research Services) received from: 
http://www.europarl.europa.eu/RegData/etudes/BRIE/2016/577950/EPRS_BRI(2016)5
77950_EN.pdf 

Walcott, F. (2008) Ethnography, a way of seeing. United Kingdom : AltaMira Press 

 
Zimmerman, C., Hossain, M., Yun, K., Roche, B., Morison, L., & Watts, C. (2006). 
Stolen smiles. The physical and psychological health consequences of women and 
adolescents trafficked in Europe. London: London School of Hygiene & Tropical 
Medicine. 
 
	  
 
 


