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While the amount of information relevant for enterprises and organizations grows ever more, the 

decisions and operational tasks depending on information are becoming more complex. Accurate 

and readily available information is indispensable in problem solving, decision-making, and 

knowledge-intensive work. Studies on information use show that information overload is 

perceived as a problem in organizations and enterprises (see, e.g. [1], [2]). IT-solutions or 

organizational measures to support supply of the “right” information does not only have to take 

into account the relevance of the “content”, but also to understand the context of the task or 

decision at hand and how to tailor content accordingly. In particular, knowledge-intensive 

industry and service sectors, public organizations and governmental bodies are dependent on 

accurate and timely information supply for efficient and high quality processes and services. 

Intelligent information supply has become an important issue that is characterized by just-in-

time, demand-oriented and context-sensitive information. 

The field of information logistics has been addressing the above mentioned challenge for more 

than a decade by using principles from material logistics, like just-in-time delivery, for the 

provision of information. In general, information logistics explores, develops, and implements 

concepts, methods, technologies, and solutions for the above mentioned purpose. During the last 

decade, research work in information logistics addressed various aspects of demand-oriented 

information supply, including  

 methodical aspects, like a method for information demand analysis in an enterprise 

context [3],  

 the reuse of proven knowledge about information logistics solutions, like patterns of 

information demand for efficiently constructing solutions [4],  

 frameworks for structuring information logistics in applications area, e.g., information 

logistics in business intelligence [5], 

 technologies for implementing intelligent solutions in information logistics, like for 

context and situation-awareness [6], and 

 applications in many fields, like in tele-medicine [7] or media industries [8]. 

The content of this issue presents novel four research results in information logistics and 

knowledge supply represented by the best papers of the 7th International Workshop on 

Information Logistics (ILOG) which took place in Lund (Sweden) in September 2014 and the 

paper on the bibliometric analysis of performance modeling. The focus of the ILOG workshop 

series is on advances in information logistics as a forum for sharing knowledge and experiences 

between the academic community and practitioners from industry and the public sector. ILOG 

was initiated in 2005; since its foundation it has been hosted in Sweden (2005, 2014), Germany 

(2006, 2009), Latvia (2011), Russia (2012) and Poland (2013). 
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The five accepted papers address different technical and methodic aspects of information 

logistics and different application fields: 

 Alksnis, Asnina, Kirikova and Meiers address the subject of how to share knowledge 

between people and business and specifically focus on enabling support of collaborative 

cross-enterprise business processes for legacy ERP systems. 

 Abbate, Bassano, D’Aniello, Miranda, Perano, Piciocchi and Rarità present an approach 

how to improve knowledge-based decision support systems for public administrations by 

using mechanisms of value co-creation. 

 Stamer, Ponomarev, Shilov and Smirnov investigate the use of information demand 

patterns and a collaborative recommendation system for improving e-mail 

communication. The focus of this paper is on technical aspects of the implementation. 

 Jugel, Schweda, Zimmermann and Läufer position their paper in Enterprise Architecture 

Management (EAM) and investigate to what extent existing EAM tools offer visual 

analytics features, e.g., how they support organizational stakeholders in visualizing the 

“right” information for decision-making tasks.  

 Livieri, Di Cagno and Bochicchio perform a bibliometric analysis in the field of 

performance modeling. Performance indicators are considered as a prerequisite to make 

informed decisions in enterprises. The results of the analysis are intended to contribute to 

digital business and model-driven enterprises. 

The CSIMQ editorial team would like to thank the reviewers of this issue for providing 

valuable comments and improvement proposals for the submitted papers. 
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