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Abstract 

International migration is growing continuously. The cultural contact this entails has profound 

effects on groups and people, known as acculturation. For individuals migrating, these 

encounters lead to challenges connected to identity and sense of belonging. Scholars call for 

qualitative studies with an individual perspective and a process focus to collect unique 

experiences of acculturation, addressing constructions and identity.  The aim of this thesis is 

to explore the developing constructions of identity and belonging in one acculturation process. 

Using a Grounded Theory approach and a constructivist/symbolic interactionism framework, 

this case study will exemplify these constructions as fundamental elements of acculturation as 

a process, through an analysis of one personal weblog. It was found that identity and 

belonging are interrelated and deeply entwined in relation to the acculturation process. 

Constructions of these phenomena are continuously contested, negotiated and reconstructed in 

diverse contexts and multiple social encounters.  

Key words: self, blog, Australia, case study, action. 
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1. Introduction 

Throughout time, moving and relocating between places and communities has consistently 

been an essential part of human existence (Sam, 2006). In the 1500‟s resettling as a 

phenomenon increased significantly. Since then the number of people traveling and 

permanently migrating has risen profoundly. Today more than ever before, people are moving 

unboundedly and rapidly across our globalised world (Croucher, 2004). In 2013, 232 million 

people were living outside of their country of birth; between the years of 1990 to 2013, the 

number of international migrants increased by 50 per cent (UN, 2013). And globalisation 

continues to generate an increase in migration flows (OECD-UNDESA, 2013; UN, 2013). 

Around the mid-20
th

 century, the predominant reason for world population growth was natural 

increase; a surplus of births over deaths. However, in the beginning of the 21
st
 century 

migration had become the main explanation for population growth in the worlds‟ developed 

regions (UN, 2013). In Australia, the estimated number of citizens of 23.5 million people [10 

May, 2004] (Australian Bureau of Statistics, 2014) has an annual increase of 1.8 per cent of 

which net overseas migration – the gain/loss of population due to immigration/emigration – 

contributes to more than half. Indeed, close to 30 per cent of the inhabitants of Australia were 

born outside of the country. That is 6 million people (Department of Immigration and Border 

Protection, 2014b), or one in four. Residents born overseas come from more than 200 

countries; a list topped by New Zealand, India, China and the United Kingdom (Department 

of Immigration and Border Protection, 2014a).  

 

When people of diverse backgrounds and cultures come in contact it affects all different 

levels of society (Sam & Berry, 2006).  For individuals migrating, the encounters entail 

tensions contesting identity (Kohonen, 2004; Ward & Styles, 2003) and sense of belonging 

(Kim, 2012; Nette & Hayden, 2007; Turi-Marković, 2010; Schinke et al., 2010; Ward & 

Styles, 2003). These profound changes in humans following cultural contact are known as 

acculturation (Sam & Berry, 2006). Following the increase in migration, acculturation is a 

growing research field (Sam & Berry, 2006; Broesch & Hadley, 2012; Ozer, 2013) and within 

health and social sciences it is evolving as a significant concept (Broesch & Hadley, 2012). 

Acculturation has derived out of research from three contrasting fields with different 

approaches, methods, focuses and perspectives. However, cross-cultural psychologists made 

the official distinction of acculturation as an individual concept and defined it as acculturation 

psychology. Acculturation psychology is the dominant field of research on the phenomena 
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today (Sam, 2006). Deductively, quantitative methods are used to test hypotheses (Chirkov, 

2009; Kosic, 2006). The main interest lies in studying how culture affects human behaviour 

and how different factors correlate; often health or illness related conditions (Sam & Berry, 

2006), cultural characteristics, personal traits and acculturation outcomes (Arends-Tóth & van 

de Vijver, 2006; Berry, 2009; Kosic, 2006). However, much criticism has been raised towards 

this tradition of research; predominately arguments boiling down to what Chirkov (2009) and 

Ozer (2013) articulate: Acculturation psychology as a research field is not mature enough for 

universal conclusions from quantitative methods. Scholars call out for a new paradigm within 

acculturation research (Ozer, 2013); a focus on qualitative methods which acknowledge the 

complexity and changing nature of acculturation (Cabassa 2003; Chirkov, 2009; Ozer, 2013; 

Padilla, 2003; Schinke et al., 2013). More specifically this entails a process focus to explore 

the unique and diverse experiences of immigrants with different backgrounds, contexts and 

countries (Cabassa, 2003; Chirkov, 2009; Kim, 2012; Turi-Marković, 2010). So far the 

individual perspective has been largely neglected in the literature (Takeda, 2013). 

Furthermore, it has been argued that more attention needs to be asserted to identity, 

negotiation, constructs  (Chirkov, 2009; Turi-Marković, 2010; Ward, 2008) and the meanings 

that people attribute to different situations (Chirkov, 2009; Turi-Marković, 2010).  

 

The current thesis aspires to contribute to the existing call out for qualitative research. It 

emphasises acculturation as a process and incorporates belonging as an equally significant 

concept. Using an inductive approach and a constructivist/symbolic interactionism 

framework, this study will exemplify acculturation, with identity and belonging as 

fundamental and interconnected sub-processes, in a case study of one personal weblog. The 

aim is to explore the developing constructions of identity and belonging in one acculturation 

process. This has been defined in two research questions: 1) How does the construction of 

identity change throughout the acculturation process? 2) How does the construction of 

belonging change throughout the acculturation process? The study has implications for social 

work as an example of how diverse social phenomena can be thought of, studied and 

described as dynamic processes, and of subjective individuals as actors in such processes. A 

suggestion for future research is to further collect individual experiences of identity 

development and belonging in relation to acculturation. 
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2. Background 

This chapter introduces Acculturation: development of the concept and the research field, as 

well as the current critique reflecting this development. In addition, the Review of previous 

research, intends to outline what has been researched regarding immigration, acculturation, 

identity and belonging.  

 

2.1. Acculturation 

2.1.1. Conceptual development and research field 

Acculturation was originally understood and researched as a phenomenon that occurs 

exclusively on a group level. In the English language, the term can be traced back to the late 

19
th

 century. Thereafter it evolved concurrently in two separate directions; the field of 

anthropology and the field of sociology. Anthropologists engaged in studies of how so-called 

primitive groups of people advanced into becoming civilized as a consequence of contact with 

an “enlightened” society. Sociologists on the other hand, were more concerned with studies of 

how immigrants adjusted culturally to conform to a host society – a process which they 

referred to as assimilation rather than acculturation (Sam, 2006). What has become known as 

the classical definition of acculturation was made by Redfield, Linton and Herskovits in 1936 

(Broesch & Hadley 2012; Cabassa, 2003; Chirkov, 2009; Ozer, 2013; Padilla, 2003; Sam 

2006): “those phenomena which result when groups of individuals having different cultures 

come into continuous firsthand contact, with subsequent changes in the original culture 

patterns of either or both groups” (Redfield et al., 1936, p. 149 in Sam, 2006, p. 11). A 

following interest from the field of psychology lead to the development of a new discipline: 

cross-cultural psychology. The field contributed to a distinction between acculturation on a 

collective and individual level (Sam, 2006), as the latter became the main focus of research 

(Sam & Berry, 2006). The official developments of acculturation as an individual phenomena 

was thereon conceptualised by Graves in 1967 (Berry, 2009; Ozer, 2013; Sam, 2006) with the 

term psychological acculturation, referring to “the changes an individual experiences as a 

result of being in contact with other cultures, or participating in the acculturation that one‟s 

cultural or ethnic group is undergoing” (Sam, 2006, p. 14). This definition was later on 

elaborated by Berry (ibid.), who argued that changes happening on a collective level might 

concern political organisation, economy or social structure while psychological acculturation 
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may invoke changes in  individual‟s identities, values, behaviours and attitudes (Berry, 

2006b).  

 

The concept of acculturation is surrounded by elusiveness (Broesch & Hadley, 2012; Sam, 

2006) which can be partly explained by its early development within different research fields 

simultaneously (see subsequent paragraph). As mentioned, sociologists used the term 

assimilation in their studies of immigrants. In addition to this, anthropologists later started 

focusing their research on the same target group but kept using the term acculturation. 

Adding to the confusion, new and more or less closely related concepts have risen with the 

development of globalisation. Phenomena such as multiculturalism, biculturalism and re-

socialisation have further lead to perplexity regarding the definition and operationalization of 

acculturation (Sam, 2006).  

 

Deriving from contrasting fields, acculturation studies rests on a split foundation of three 

different theoretical positions; absolutism, universalism and relativism (Berry, 2009; Kosic, 

2006). An absolutist approach to acculturation holds that human traits and internal 

fundaments are the same around the world. As such, these can be understood irrespectively of 

context and is not affected to any extent by culture. Hence, from an absolutist point of view 

studying how culture influences individuals is redundant (Berry, 2009; Kosic, 2006).  

This can be compared to the universalist approach which is advocated by Berry (2009) as the 

main cross-cultural psychology perspective to acculturation. Emerged out of classical 

psychology (Ozer, 2013), universalists believe that there are some basic traits among people 

that are universal but that these are influenced by culture.  Scholars taking this position study 

the variances of these traits to establish the impact of culture (Berry, 2009; Kosic, 2006). To 

test hypothesis, quantitative methods assist in examining correlations between different 

factors (Chirkov, 2009; Kosic, 2006) such as mental illness, resilience, stress and coping (Sam 

& Berry, 2006). Proxy measures are common (Arends-Tóth & van de Vijver, 2006; Broesch 

& Hadley, 2012; Cabassa, 2003; Turi-Marković, 2010); predominantly language spoken and 

time lived in the receiving country (Broesch & Hadley, 2012). To collect the data, self-report 

questionnaires has been the main method (Arends-Tóth & van de Vijver, 2006). Moreover, 

the universalist position has been dominated by two separate theoretical frameworks; the 

study of acculturation as a unidimensional and a two-dimensional phenomenon (Cabassa, 

2003). The two frameworks have different ways of addressing components central to 

acculturation; direction - of which the change takes place, and dimension - if the change 
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occurs within one dimension or two separate ones (Sam, 2006). With a unidimensional 

framework acculturation is perceived as a linear, irreversible process where the individual has 

no influence and is instead assumed to adjust and change in line with the dominant culture 

(Cabassa, 2003). Acculturation with a unidimensional framework has been compared with the 

concept of assimilation. Hence, the change can only take place in one dimension and one 

direction. The later developed and additionally contrasting two-dimensional approach is the 

framework used by the majority of the researchers from the psychology field today (Cabassa, 

2003; Sam, 2006). The notion here is that both cultures has the ability to change and do so to 

various degrees. In this way, the framework emphasises reciprocity in change and embraces 

the idea of the possibility for people to participate in, or adopt aspects of, a new culture 

without having to reject the first culture. Thus, it is bidirectional; change can occur 

concurrently along two separate dimensions (Sam, 2006). The bidirectional model that has 

received the most attention is Berry‟s acculturation strategies (Sam, 2006; Ward, 2008). In 

this model the individual is perceived as an active decision-maker of deciding to what degree 

s/he wants to a) maintain values from the country of origin and b) participate in the new 

culture and society. Depending on the choice, four outcomes are possible in the model: 

Marginalisation, separation, integration and assimilation (Berry, 2006a).  

The third position to acculturation research is the relativist perspective. This approach has 

emerged with anthropology and cultural psychology (Kosic, 2006; Ozer, 2013) and 

understands individual traits as constructed by and reciprocally entwined with context and 

culture. Hence, measures of traits and generalisations are of limited value to relativists (Berry, 

2009; Kosic, 2006). Instead, this philosophy makes use of qualitative methods and theories of 

constructions and multiple realities (Chirkov, 2009). Currently, qualitative research is rarely 

seen in acculturation studies (Chirkov, 2009; Ozer 2013). 

2.1.2. Critique towards the universal approach 

The psychology domain of acculturation research has received criticism both from within its 

own field (e.g. Ozer, 2013; Ward, 2008) as well as from scholars advocating a more relativist 

way of thinking (e.g. Chirkov, 2009; Turi-Marković, 2010). One of the concerns raised is that 

the cross-sectional designs commonly used are limited to portraying a snapshot in time which 

fails to acknowledge the element of process in acculturation (Chirkov, 2009; Ward, 2008). 

Specifically, the unidimensional model has been criticised for percieving acculturation as a 

rigid, fixed process where individuals are forced to sacrifice their original culture for a new 

one (Cabassa 2003 8; Turi-Marković, 2010). In fact, both the unidimensional and 
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twodimensional model have received criticism for not being flexible enough to recognize the 

diversity and fluidness of acculturation as a phenomenon. This includes neglecting existing 

individual and contextual factors. It has been argued that factors such as race, nationality and 

gender impact to a large extent on adaption strategies and choices available (Cabassa 2003; 

Padilla & Perez 2003; Turi-Marković, 2010). Furthermore, as the majority of these research 

studies builds on correlations (Chirkov, 2009; Kosic, 2006), regression and multivariate 

analysing, the field is ignoring a descriptive research phase essential to understanding the 

individual experience (Chirkov, 2009). Proxy measures can show a presumed relationship 

between acculturation and different outcomes such as mental illness, but does not offer 

explanations to why or how these connections between different variables have emerged 

(Cabassa, 2003). Chirkov (2009) argues that the acculturation research field is not mature 

enough for the methodology that is being used. As Ozer (2013) concurs; it is in need of a 

great deal of advancing before conclusions can be of universal relevance. Scholars call for a 

new paradigm within the field to break away from the universal, mainstream discourse. It has 

been claimed that the understanding of acculturation as merely a meeting between two 

cultures needs to be broadened (ibid.) by including qualitative data and methods that 

considers the complexity of this process (Cabassa 2003; Chirkov, 2009; Ozer, 2013; Padilla, 

2003; Schinke et al., 2013).  

To grasp the diversity and complexity of acculturation, researchers are suggested to explore 

immigrant‟s unique and individual experiences of this process (Chirkov, 2009; Kim, 2012; 

Turi-Marković, 2010). So far, very little attention has been paid to this perspective in the 

literature (Takeda, 2013). As Chirkov (2009) argues, knowledge of individual experiences is 

the only way acculturation research can begin to make generalisations. In addition, more 

attention needs to be paid to the personal voices, words and stories of immigrants, including 

meanings they attribute to different situations, constructs and how they make sense of their 

worlds (Chirkov, 2009; Turi-Marković, 2010). Indeed, several scholars point out identity, 

negotiation and construct as a focus for further research within acculturation (Chirkov, 2009; 

Turi-Marković, 2010; Ward, 2008).  

2.1.3. Summary  

The changes in individuals following migration can be understood as (psychological) 

acculturation. Due to the dominance of the field of psychology, it has been claimed that a 

universal approach with different types of quantitative measures is steadfastly the most 

prevalent method in acculturation research. As argued, the focus here lies on correlations 
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between different variables and/or the effect of these variables on acculturation or 

acculturation styles. Scholars agree on the need to build on a qualitative foundation within 

acculturation research. More specifically, suggestions for further research stress methods and 

inquiries with an individual perspective on experiences, a process approach as well as a focus 

on identity and constructions.  

 

2.2. Review of previous research 

This review of previous research holds a main focus on the research of Ward and Styles 

(2003). Their results will be compared with other studies found. 

 

No studies were found within acculturation psychology with a process focus taking an interest 

in the individual perspective of acculturation. In identity/self, there is some interest within 

social sciences in general and in acculturation research in particular. However, although 

attention has been paid to identity, researchers have been interested in investigating the 

impact of different selves on acculturation (e.g. Turi-Marković, 2010) rather than the impact 

of acculturation on identity and/or sense of belonging. Regarding belonging specifically, most 

of the search results regarded minors and adolescents (e.g. Nette & Hayden, 2007). Due to 

this scarceness field exclusions where removed and the search was extended. Only one study 

was found investigating the impact of acculturation on belonging and identity among adult 

immigrants. In a cross sectional study using both qualitative and quantitative methods, Ward 

and Styles (2003) focus on UK and Eire women in Australia. They have investigated the 

impact of migration-related, multiple loss (such as cultural, social and home) on the self as 

well as strategies for adjustment to develop a sense of belonging and reinvent the self (Ward 

& Styles, 2003). 

2.2.1 The impact of acculturation on identity 

Ward and Styles (2003) found that UK and Eire women in Australia experience a reinvention 

of self. Described as a process, some women expressed a change in self instantly or shortly 

after migration, while other participants reformed their identity over time. The reinvention 

was found to result in a grown self where identity develops into a „new me‟. The more 

significant changes in the self were an increased confidence, independence and strength. 

Strength and confidence was increased in several ways: by experiencing the challenging 

nature of immigrating, by adjusting to facilitate settling in and through social interaction with 

the community (ibid.). This is consistent with the results of a study of the narratives of four 
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Finnish expatriates temporary placed for assignments overseas (Kohonen, 2004). In this 

study, identities were reconstructed with increased self-reliance, self-knowledge and a 

matured mind as a consequence of the time away. For some, previous cultural values were 

abandoned and new ones were adopted. Ward and Styles (2003) identify confidence as a 

marker for a meaningful settlement as confidence was increased in women feeling belonging 

and not reported by women who did not feel a sense of belonging to Australia. While all 

women engaged in different strategies to handle the change, the women who did not report 

confidence engaged in solitary strategies instead of participating. This impaired their chances 

of interacting culturally and socially with the people and the community which did not 

facilitate feelings of belonging (ibid.).  

2.2.2. The impact of acculturation on belonging 

The significance of belonging to migrants has been pointed out by different scholars with 

diverse focus (Kim, 2012; Nette & Hayden, 2007; Turi-Marković, 2010; Schinke et al., 2010; 

Ward & Styles, 2003). Belonging has been identified as a need in the immigration process 

(Walsh & Horenczyk, 2001). In addition, as individuals are balancing two different cultures 

and worlds (Schinke et al., 2010), sense of belonging to the new country can be described as a 

flexible and dynamic phenomena (Ward & Styles, 2003). Furthermore, among migrating 

primary-aged children, Nette and Hayden (2007) discovered that sense of belonging exists but 

is not connected to place. Ward and Styles (2003) argue that what determines belongingness 

is a combination of certain major factors. Aside from the prior reason to migrate, the actual 

acculturation process was found to affect belonging. This included the choice of strategies 

that the immigrant uses to handle the change. Of certain importance was the nature of these 

strategies as participatory or solitary. A third factor to affect belonging was the progress of the 

identity reinvention.  

 

Belonging was found to develop at different times. Some participants felt belonging 

immediately while others needed more time. Longer years of residency in the new country did 

not necessarily lead to increased feelings of belonging. In addition, some women feeling a 

sense of belonging to Australia and perceiving themselves as Australian were found to have 

concurrent bonds to their country of origin. These bonds did not affect identity or the ability 

to function in the new country (ibid.). Indeed, among immigrants to America, keeping a 

continuing connection and attachment to cultural roots served as a protective factor to Latinos 

(Turi-Marković, 2010), relieved acculturation stress for Korean women (Kim, 2012) and 
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worked as emotional relief to encountered challenges for three immigrants from China, Iraq 

and Mexico (Henry et al., 2009). However, Ward & Styles (2003) findings of that individuals 

with a strong attachment to the country of origin combined with a lack of sense of belonging 

to Australia were avoiding interaction and instead engaging in solitary strategies can also be 

compared with Kim‟s (2012) findings; of that maintaining the original culture restrains 

adjustment and result in problems to acculturate. Ward and Styles (2003) suggests that 

independence and solitary strategies may be a negative strategy to settling in and cause further 

withdrawal and isolation. Ergo, positive encounters with people from the dominant culture 

can increase feelings of belonging (Kim, 2012). More specifically, reciprocal engagement 

from both cultures can create positive bonds which in turn lead to belonging, as discovered 

among immigrant athletes in Canada (Schinke et al., 2010).  

2.2.3. Summary 

A review of previous research on identity and belonging in relation to immigration showed 

that immigration is a process which impacts on and changes identity and sense of belonging. 

Identity development in this context has been defined as a reinvention of self. Increased 

independence, strength and confidence were identified as distinct identity changes following 

immigration. In addition, social withdrawal has been connected to a lack of sense of 

belonging. Studies have emphasised the significance of belonging to immigrants. Defined as a 

dynamic and changing phenomenon, it has been suggested that sense of belonging is not 

connected to a specific place. Aside from migration motives, the factors which determine 

belonging have been identified: the progressing identity reinvention and the strategies chosen 

to handle the change; either as social participation or withdrawal. 

 

2.3. Theory 

Addressing a social constructivism/symbolic interactionism theoretical framework, this 

section outlines Action and process, Identity and Belonging. In accordance with the inductive 

approach, the theories were included subsequent to emerging out of the data. As such, they 

have informed this study as sensitising concepts; a tentative guide for analytic thinking 

(Charmaz, 2014) about processes of developing constructions of self and belonging as 

actions.  
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2.3.1. Action and process 

According to Strauss (1993), order; that which is stable and expected, is an on-going process. 

There are different types of orders, such as moral order, which concerns ethical values and 

norms. When order is disrupted, change occurs. Change is a subjective experience and cannot 

be determined objectively. Rather, it is understood in different ways depending on contexts 

and diverse experiences. People define change based on their perceptions of what is changing, 

in which way and to what extent they are affected, the direction the change is taking as well as 

the pace at which it is occurring. Thus, change can be recognised as more or less trivial or 

profound and more or less positive or negative. Reflecting their perception of the new 

circumstances, individuals will respond to this change by applying strategies to restore the 

order. In this way, order and change is constantly negotiated through actions.  

One significant form of action is work; an undertaking which emphasises effort. It can include 

the act of constructing goals and planning tasks and other activities. However, even what is 

commonly understood as non-work might count as work, such as emotional action or 

recreational activities. Leisure activities may in turn involve work-related elements such as 

preparations and planning. In addition, everyday routine activities are work but might not be 

obvious to us as such until we become challenged in some way. For example, becoming 

temporarily somewhat physically impaired by breaking an arm can make a person aware of 

the work involved in ordinary routines such as getting dressed, writing or showering. 

Moreover; working, as an indirect or direct negotiation with others, can be an act to construct 

identity (ibid.) through narratives (Giddens, 1991).  

2.3.2. Identity  

Identity has been defined as narratives of the self (Giddens, 1991; Yuval-Davis, 2010). Stories 

of who one is and not is, as understood by self and others (Giddens, 1991). Our social world 

contains normative discourses in which these narratives are performed (Yuval-Davis, 2006). 

In addition, narratives hold a dialogical dimension that recognises identity as an on-going 

process. Thus, the stories of the self can shift and change depending on the context and 

situation (ibid.) and is therefore reflexive (Giddens, 1991). Identity is created, contested and 

negotiated by both self and others (Giddens, 1991; Yuval-Davis, 2010). Therefore, identity 

narratives are not exclusive, but often multiple and more or less contradictive (Giddens, 1991; 

Yuval-Davis, 2006). In addition, narratives can be of individual nature; as in stories about 

personal characteristics, or collective; about affiliation to certain groups (Yuval-Davis, 2010). 

The two types of narratives are interrelated. Perceptions of what it means to be a part of a 
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certain culture, ethnicity, community or nationality often inform stories of who one is as an 

individual (Yuval-Davis, 2006). 

2.3.3. Belonging 

Belonging to something and being a member of particular groups is often natural and not 

reflected upon (Yuval-Davis, 2010). It tends to be voiced and acknowledged only when it 

becomes contested (Yuval-Davis, 2006). In its simplest form, sense of belonging is feeling at 

home. It goes beyond collective identity narratives to include emotional investment. Thus, 

belonging is an affiliation with desire for attachment. Individuals can feel belonging to 

different collectives in multiple ways; family, a certain gender, socio-economic group, age-

group or nation. Therefore, some belongings are more significant while others are not equally 

important. Belonging can be transient as well as contested by individual and/or collective 

action. As such, its process is dynamic, constructed on different social levels.  

2.3.4. Summary 

The spectrum of order/change has been described as an on-going process of negotiation 

through action. A significant form of action is work; an undertaking emphasising effort. As 

argued, one type of work is identity construction. Identity can be understood as narratives of 

the self. It is deeply entwined with sense of belonging; an affiliation that includes emotional 

investment and a desire to be a part of a certain group. The two phenomena has been 

illustrated as constantly created, contested and negotiated in a continuous process of 

becoming, belonging and longing to belong. 

3. Methodology 

This section will introduce Constructivist Grounded Theory as the methodological approach 

and the design as a case study with one weblog as the solely material. In addition, the research 

process including ethical considerations will be described and discussed.  

 

To facilitate a rich and thorough understanding of the individual perspective and personal 

constructions of identity and belonging, the thesis was designed as a case study (Bryman, 

2013; Padgett, 2008) with material from one weblog concerning acculturation. A weblog, 

commonly referred to as a “blog”, is a web site and a certain space online, often for texts. The 

entries are posted chronologically and sometimes categorised. The blogger is often both the 

publisher and author (Eastham, 2011) and in this way the entries take the form of diaries, 
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defined by Hookway (2008) as “self-narratives”. Thus, weblogs often address the perspective 

of the individual and can provide rich data for depth and detail. In addition, blogs can be 

suitable for studying social processes beyond space and time as well as identity negotiation 

and constructions of self (ibid.). A  Constructivist Grounded Theory approach was chosen. 

This perspective has strong connections to symbolic interactionism and social constructivism 

and recognises the world as socially constructed. As such, it allows a focus on processes and 

actions and facilitates exploration of meanings which people assign to particular phenomena 

(Charmaz, 2014). 

3.1. Sampling 

As an intentional selection process, sampling was purposive (Padgett, 2008). Initially, specific 

criteria were formed to establish the blog‟s capacity to yield the information necessary to 

accommodate the research inquiries (Bryman, 2012). The weblog sampling criteria were:  

 

1. Entries are in English or Swedish. 

These are the spoken languages of the researcher. 

 

2. The writings are first-hand experiences of immigration.  

This criterion was included to gain a subjective, first-hand perspective on the process 

of acculturation and how it is constructed. 

 

3. Entries encompass the beginning of the process and forward. 

In accordance with the research inquiries, a longitudinal focus was necessary in order 

to get an understanding of the complete process and avoid a cross-sectionary design. 

 

4. The weblog has a rich number of entries and/or rich data.  

Rich descriptions of experiences were preferred to capture personal meanings and 

study constructions. 

 

5. The majority of the entries are written in present time rather than 

retrospectively. 

The purpose of this criterion was to capture the process constructions rather than 

retrospective re-constructions (Hookway, 2008). 
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6. The author of the posts is an adult volunteer migrant with the intention to 

permanently settle in the new country (Australia). 

An adult perspective was desired to gain an understanding of identity development 

due to contextual and cultural transition rather than age. It was presumed that an 

involuntary migrant, such as a refugee, might be dominated by alternative processes 

like crisis or post-traumatic stress, which could possibly obscure the impact of 

acculturation on identity and belonging. In addition, it was decided to concentrate the 

search on permanent re-settlers. During the sampling process, Australia was selected 

as the preferred location of settlement as a country with one of the highest 

immigration rates in the world (OECD-UNDESA, 2013). As the purpose of this study 

was to explore acculturation as a process, the country of settlement is not in focus.  

 

As advised by Hookway (2008), some initial explorations of the blogosphere were made to 

gain an overall understanding of selection of blogs, availability, structure and content. 

Eventually this advanced into more focused search. Multiple searches on one general and one 

blog-specific search engine (Google and Google Blogs) were conducted, as well as following 

potentially relevant links found on sites from search results; such as articles, blog portals and 

other blogs. Several terms were used separately as well as in different combinations: blog, 

weblog, immigrant, immigration, migrant, migration, expat, expatriate. After sorting out 

irrelevant results; webpages which were not blogs, searches resulted in an almost exclusive 

majority of expatriate blogs. No blogs concerning immigration, and at the same time not 

expatriation, where found that matched the sampling criteria. Based on this the search for 

weblogs advanced into concentrating specifically on expatriate blogs. Through Google 

searches with different combinations of the terms expat, expatriate, blog portal, blog host, 

blog hotel; four portals for expat blogs where located. An overwhelming amount of blogs 

were narrowed down by the selection of Australia as the preferred country of settlement. This 

resulted in 272 blogs: Expatfocus.com (11), Expatsblog.com (58), Expat-blog.com (165), 

Blogsexpat.com (38) (3 March 2014). The blogs were initially scanned by title and 

description. Potential matches to the blog selection criteria were further reviewed by an 

overall inspection of the blog including content, entry dates and numbers of postings as well 

as the author‟s age and migration type. Although several relevant individual entries on 
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random blogs were found, only one blog matching the sampling criteria was located: Suzer’s 

Expat Adventures. 

3.2. Gathering of data 

The selected blog is written in English and has an individual perspective. The author is a 

woman who goes under the alias of Suzer. Originating from the United States Suzer travelled 

and lived in different countries for varying periods of time before meeting her Australian 

future husband during exchange studies in Europe, and subsequently migrating to South 

Australia (Expat focus, 2011). The written, present time narratives gives the blog the form of 

an online diary (Hookway, 2008) and entries are ordered by date and labelled by location. At 

the time of the sampling, the blog posts reached from 1 September 2005 to 6 February 2014. 

These were narrowed down to a range of entries between 3 April 2008; the first writing 

following immigration, and 6 February 2014; the last writing. All of the posts including 

comments in this time period were read. Those labelled “Australia” as well as those relating 

to the experience of the immigration process were selected. This resulted in 73 entries 

including one formally published article.  

3.3. Analytical process 

Initially, all the data was read through. To identify processes, line-by-line with gerunds was 

used (Charmaz, 2014). To address the process of acculturation specifically, blog posts were 

coded in chronological order. In vivo-technique was embraced to keep the codes grounded in 

the data. This enables the analysis to develop out of the perspective of the individual and 

capture meanings and actions reflected in the personal language. To favour flexibility, codes 

were perceived as provisional and open-ended throughout analysing. Sensitising concepts was 

invoked as they emerged out of the data and subsequently used open-mindedly as a loose 

guide (ibid.) to identify actions and processes of identity and belonging relating to the 

experience of acculturation. Following the initial naming of each line, significant codes were 

advanced into tentative categories. Subsequently, coding progressed to become more focused 

and selective, which synthesised the data and developed core categories. The analysis evolved 

with a technique of constant comparisons; between data, codes and categories. This was 

facilitated by memo writing (ibid.) which also informed the analytical drafts. The analysis 

resulted in three core categories with sub-categories. 
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3.4. Ethical considerations 

The relevance of the traditional ethical criteria for research in an online context is debated 

(Bryman, 2012; Hookway, 2008) as using the internet as a source for data demands specific 

ethical considerations (Bryman, 2012; Markham & Buchanan 2012), in particular when one 

weblog is used exclusively (Hookway, 2008). As referred to by Bryman (2012), guidelines by 

The Association of Internet Researchers - AOIR (Markham & Buchanan, 2012), has been 

addressed in this study. In accordance with Constructivist Grounded Theory (Charmaz, 2014), 

AOIR recommends a process and bottom-up, case based approach to respond to the unique 

requirements of each project and resolve sensitive dilemmas along the way (Markham & 

Buchanan 2012). In addition, Eastham‟s model to determine ethical principles in internet 

research (2011, p. 359) guided the decisions of informed consent and confidentiality. 

3.4.1. Informed consent, privacy and protection  

Eastham (2011) argues that considerations to the principles of informed consent, privacy and 

protection should be framed by the private/public nature of the blog. A blog can often be 

accessed and read by anyone, and as such it is perceived as public (Eastham, 2011; Markham 

& Buchanan 2012). However, the line between public and private online is unclear (Bryman, 

2012; Eastham, 2011; Markham & Buchanan, 2012) and there is an on-going debate on what 

should be perceived as what, and in turn, the ideal degree of precautions for protection. There 

is no consensus among experts and researchers in the matter (Markham & Buchanan 2012; 

Hookway, 2008). Hookway (2008) makes a distinction between private and personal, 

claiming that open blogs can have a personal content but not be private, as blogs intending to 

be private are password restricted. However, as argued by AIOR (Markham & Buchanan 

2012), blog authors have portrayed their blogs as a part of their self, not to be interpreted 

merely as available data. Hence, when making an ethical decision about informed consent, a 

consideration of the blogger‟s expectations must be incorporated (ibid.). As such it is not just 

an assessment of accessibility but equally a question of the author‟s intentions (Eastham, 

2011).  

 

To determine the intended public/private position of the blog in this study, Eastham‟s (2011, 

p. 359) model has been applied. The guide addresses protection through knowledge of blogs 

combined with an assessment of the author‟s intended privacy level (ibid.). It was assessed 

that Suzer’s Expat Adventures is a public blog as well as aspiring and expecting to be so. An 

open publication can be considered an informal consent (Markham & Buchanan 2012). 
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Informed consent was therefore not collected prior to the start. However, in line with a case-

based, process approach to ethics, informed consent was perceived as an inductive process 

and held as a possible option throughout the study; in the potential arise of forthcoming 

ethical issues (ibid.). 

3.4.2. Confidentiality and harm  

The importance of confidentiality to qualitative research has been emphasised (Bryman, 2012; 

Padgett, 2008). Eastham (2011 359) proposes that even if informed consent is not needed, a 

level of concealment might be necessary. However, as Bryman (2012) and AIOR (Markham 

& Buchanan, 2012) argues, it is problematic and difficult to guarantee confidentiality of data 

collected on the internet due to the extreme accessibility online. Even if the researcher 

disguises data, individuals can be identified (ibid.). According to the blogger‟s own “Blogging 

Code of Conduct” (Blog post: 18 October 2009), self-censorship is exercised during writing 

in order to attain some degree of anonymity as well as protection of family and friends. Taken 

these arguments in consideration when following Eastham‟s model (2011, p. 359), it was 

decided not to conceal the name of the blog or the author‟s alias.  

 

4. Result of analysis 

This chapter will present the result of the analysis. The particular disposition and order aspires 

to accentuate the process(es) and action(s) of acculturation reflected in the data. In Becoming, 

identity development following immigration will be addressed. Subsequently, the evolving 

sense of Belonging is in focus. Lastly, Becoming – belonging – becoming… will conclude by 

emphasising the continuity of the process. Although the material is presented chronologically 

it should not be perceived simply as a linear transition. While the processes of identity and 

belonging are highlighted in separate sections, it must be stressed that the two phenomenon 

are interrelated and reciprocally influential. 

4.1. Becoming: Reinventing the self 

This opening section to the results will focus on Suzer‟s progressing identity, as she 

constructs and reconstructs it throughout the process; “the reinvention of self”. The actions 

involved in these developing constructions will be addressed in Negotiating by working. The 

tensions contesting identity will be addressed throughout the section in general, and in Being 

pulled between identities in particular. 
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Suzer is recurrently using the word “becoming” to describe herself and the changes in her life. 

Two months after the permanent move to Australia, in 5 Things I've Learned Since Becoming 

an Expat (12 June 2008), Suzer discusses her experiences up to the current point and the 

lessons made from it. Doing so, she emphasises the significance of change to this process by 

defining its deep impact on life and identity:  

 

Being an expat is something you don't recover from, in my opinion. […] once you 

become an expat, you are always an expat. It is true, in a sense, that 'you can't go 

home again'. Don't underestimate the profound change becoming an expat will have 

on your life and you as an individual.  

 

As Suzer acknowledges that her language is changing, she is using it as a means of resistance. 

In You Know You're Being Assimilated When (11 June 2008) she declares: “I make a rule of 

not changing my speech to suit Australian English […] I just hope this isn't one of many 

pronunciation changes to come:/”. The entry title connects language to assimilation, a parallel 

drawn in several other posts and comments, such as: “Yep I think I am being assimilated as I 

just said 'convo' on the phone without even thinking! Ugh!!” (30 May 2008). By making this 

association, Suzer demonstrates how she understands the opposed linguistic transition as a 

development towards becoming Australian. However, at the same time she expresses that 

“Resistance to change would keep any expat from making it through the phases of adjustment 

to the other side;)” (25 June 2008). Specifically, Suzer advocates the necessity of participating 

socially in the Australian society: “Shyness is a luxury. As an expat, you HAVE to get used to 

meeting and socialising with strangers...unless you are ok with being very lonely” (12 June 

2008). In order to trade shyness for socialising, Suzer stresses the importance of embracing 

change through confidence. Being confident; “1) lets you create something of your own in 

order to gain independence and 2) keeps you busy and meeting new people” (12 June 2008). 

As the following quote further explains (4 April 2009): 

 

 “Being an expat is an excellent confidence builder if you treat it as an opportunity. 

My husband was afraid when we met that we didn‟t share enough interests, but as his 

father said, it‟s been a blessing that we don‟t, particularly in this situation. His friends 

are lovely, but I‟m enjoying making my own. I‟ve been forced to cast away my 

shyness” 
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Thus, as Suzer defines it; being confident will enable meeting new people and reciprocally, 

making friends is a confidence builder. Subsequent to this, change is evolving further as a 

significant concept to identity in the entries. Suzer states that she does not recognise herself 

and finds the explanation in that she is “going through a bit of a re-invention process. Life has 

changed too much that I can't expect myself not to change” (25 June 2008). In connection to 

this, she purposively reconceptualises identity into a rejuvenation: “Two common themes in 

many things I am reading lately are the 1) phases of adjustment and 2) re-invention of self (I'd 

rather call it that than loss of identity)” (25 June 2008). In the last entry from this first year, 

Suzer engages in a couple of random inquiries from another blog. On the matter of inner gifts 

she recognises the on-going changes in her self since the move to Australia and reflects on the 

positives: “These seem to be constantly changing these days. I so feel that becoming an expat 

has made me a better person and helped me to be able to look outside of myself and develop 

more of a concern for others” (30 December 2008). In this way Suzer is emphasising building 

confidence/socialising as a significant activity. In order to handle the reinvention process, it 

becomes work: “the profound change becoming an expat will have on your life […] is work, 

and it is challenging, but overall, it's fun!” (12 June 2008).  

4.1.1. Negotiating by working 

This split attitude towards expat life as fun but at the same time work is expressed steadfastly 

as working evolves into a continuous activity in the entries. Constructing it as a binary affair, 

Suzer explains having a “love hate relationship” to it. By making an analogy with gum trees 

she further illustrates her contrasting opinion (1 February 2014): “It's a love hate relationship, 

similar to expat life. Something to enjoy the beauty of, you never quite get over the 

uniqueness, but the labour of it all can be exhausting at times”. Working, is framed as a 

strategy to become adjusted; “Part of my adjustment includes getting out there and doing 

stuff...any stuff!” (Wednesday, 25 June 2008) as well as to fit in; “It takes work to try and fit 

into a new/different culture” (9 September 2009). To Suzer, this includes being patient: “key 

to successfully negotiating a change or new situation is patience, and you must constantly 

remember that it takes time to settle and grow into anything” (4 April 2009). Here she also 

demonstrates that she defines the actions towards adjustment as a negotiation of change.  

 

Suzer connects this emphasis on working to her past negative first impression of Australia. In 

the story of her first experience of the new country, she looks back on the time in New 
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Zealand waiting for her spousal visa and remembering the struggles of her initial visit in 

Australia: “I can almost say I hated Adelaide the first time I was here, and while living in 

New Zealand, I knew I had to do something to change that, or I‟d be living a very unhappy 

life” (4 April 2009). As she explains; “Coming back to Australia […] I disliked it so much 

last time around. This time I knew I had to put some elbow grease into the adjustment, so to 

speak” (25 June 2008). The personal responsibility of working is further highlighted by 

Suzer‟s to-do lists. The blog works as a space for these lists, featured recurrently in several 

entries (e.g. 25 June 2008; 12 August 2008; 16 January 2009). The lists are posted, crossed 

off and followed up on in the blog itself and organises activities connected to Australian 

culture. In these entries, Suzer describes places she wants to go and things she wants to do and 

explore, in order to get closer to the local surroundings. In such way, doing the cultural 

activities is one type of work for progress towards adjustment. As an extension of one of the 

quotes from the previous paragraph illustrates; “Part of my adjustment includes getting out 

there and doing stuff...any stuff! I have a new list of things to do/places I want to go” (25 June 

2008). Hence, crossing off items and following up throughout the blog, the lists function as a 

tool to monitor this development. This statement, from Ticking Things off the List; a list to 

keep track of other lists, demonstrates how the strategy helps Suzer to visualise direction for 

further progress: “So I haven't done too poorly, in looking over the lists, but I still have some 

work to do!” (19 October 2009). In other words; she is working on doing things to fit in and 

become adjusted. The level of activity can be intense (13 May 2008): 

 

I'm off to a book club meeting tonight, meeting up with a couple of new expats later 

on this week, and have even potentially committed myself to a drink out with my 

husband's ex (he is not invited; I thought I should have a chat with her on my own and 

get it over with...we'll see if she rings me back). This weekend I FINALLY get to go 

shopping (my 'mum-in-law' is taking me), as my 1st payday in about 2 months is this 

week and I have a few things I need (er, kinda need but mostly want) to get. That and 

I'm trying to set up a visit to Melbourne to visit some Italian relatives I didn't know I 

had recently...and chase up some New Zealand taxes...and organise new home 

insurance, and do wills, and...and...and............... 

 

Being active leads to exhaustion, as Suzer mentions repeatedly throughout the blog (13 May 

2008; 8 September 2009; 1 February 2014). Working, doing and in turn getting exhausted 
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illustrates the dimensions of the love/hate relationship to expat life. Suzer expresses getting 

caught in a vicious circle of lacking patience and working excessively, and in turn becoming 

further impatient and stressed: “When I'm not doing all there is to do, I can't figure out what 

to do with myself, so I can't relax, but if I don't relax, I just end up more tired;)” (13 May 

2008).  

Re-working expectations 

As Suzer continues to work on negotiating her reinvention, she makes a resemblance between 

her self and objects in her home undergoing change: “Our house is a serious work in progress, 

and some of the unfinished projects feel like the physical embodiment of my mental state” (8 

September 2009). The reference to an unfinished project illustrates how Suzer finds her self to 

be literally under construction in the reinvention process. In addition, the changes she is going 

through are contesting her cultural values and standards. As she argues, living in a new 

country and being in unfamiliar environment provokes tension between expectations and 

actual experience: “The differences in cultural values and norms can be even more confusing 

because our expectations don't always allow for this” (12 June 2008). A major part of 

negotiating the reinvention of self is therefore to “re-work” these expectations. In 

Expectations of Perfection (20 June 2008), Suzer is reflecting on that her self-image is not 

consistent with reality and that she is struggling to live up to it. Contemplating on the 

situation she acknowledges the need to reconstruct this picture to achieve congruence between 

ideal and reality: 

 

I'm really trying hard to settle into my new home, as well as be a good wife...and I've 

only been a wife for a little over 9 months, so I have very high expectations of myself, 

on both fronts. Sometimes I feel like I fail at it […] Sometimes I think being an expat 

(can I blame it on that?) means one needs to lower their expectations of perfection for 

themselves. I'd like to be the perfect wife, settling in perfectly to her new home, and 

being perfectly professional at work, not bothering anyone with her imperfect 

problems. 

 

The action is evident in several posts (12 June 2008; 20 June 2008; 8 September 2009), as 

Suzer discusses being “forced to re-work” expectations of herself as a new Australian, 

professional and as a wife (20 June 2008). In this way, making it work for herself can at the 

same time be work on the relationship: “This is home for my husband, and I could see very 
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early on that he wouldn‟t be happy anywhere else. I knew I could find things to make 

Adelaide work for me, so I did”. Of likewise importance to identity in Suzer‟s texts is work as 

literal employment. There is an emphasis both on working on finding work as well as the 

actual matter of having a job. According to Suzer, work is “a means of sustainability” (16 

December 2008) but finding employment is “hard work and takes a lot of patience in the 

meantime” (8 September 2009). As a consequence, she describes having been forced to re-

work expectations on employment opportunities and her professional self (8 September 2009: 

Culture Shock and Stress): 

 

I've pretty much given up what were my career aspirations a couple of years back, due 

to the fact that there aren't as many pathways in Adelaide into my chosen field. On 

some level, I've come to accept that I will have to take a step back and re-build my 

skills, some old and some new, in order to someday create a job for myself that is 

alignment with what makes me happy. 

 

As revealed in the quotes above, re-working expectations of the self is for Suzer a challenging 

task. In the latter statement, she has only partially accepted the dashed expectations of herself 

as a professional. Hence, she has not fully succeeded in re-working these expectations. In 

another entry, Suzer shows what these negative feelings in relation to failed expectations 

might extend to. Here, she defines being in Australia as a “sacrifice” and describes thoughts 

and desires to go back to America (6 November 2008): 

 

Here I am in little old Adelaide, not loving it as much at the moment, most likely 

because I'm not working and am not sure where my career will take me next, not 

having had much luck with temp work over the past few weeks and there is the next 

President of the US, Barack Obama, in my hometown...and if I wasn't sitting here 

doing nothing, I'd be in that crowd. I do like Adelaide but so far […] but there are 

some times, more than others, when the sacrifice hits me hard.  

 

4.1.2. Being pulled between identities 

In Why Going Home is Important (4 March 2009) Suzer looks back on her latest journey to 

America and discusses the importance of visiting one‟s country of origin to keep connected to 

who one used to be. Although initially upon return she describes experiencing Reverse 
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Culture Shock (15 February 2009), the change in contexts opened up an opportunity to reflect 

on who she is becoming: “I forgot what it was like to be single, and kept finding myself 

behaving in ways here [in Australia] that the old Suzer wouldn't have approved of. I had 

turned into a nagging, dependent wife”. By getting back to “the old Suzer” and at the same 

time gaining a distance to Australia, Suzer was able to consciously reconstruct her developing 

self: “For two weeks, I left that me behind, and at the end of the visit, I was not going back to 

her”. However, shifting between countries and selves is also associated with emotional pain. 

In The siren song of ‘home leave’ (15 September 2010), Suzer describes “being pulled 

between” “Chicago Susan” and herself “as a (finally) proud South Australian”: 

 

The expat going home for a visit doesn't typically term it a holiday or vacation, but 

calls it home leave. […] Generally, expats feel a pull between two identities - that of 

the person he or she was in our homeland and the person we have become in our new 

home. At no time is this feeling more present than in the midst of home leave. 

 

Making a distinction between a new and an old identity, Suzer describes herself as “a wife, a 

homeowner, and sometimes, an outsider” in Australia while feeling like a “diva” in Chicago. 

The latter represents a higher level of comfort. As a diva she: “whip around on expressways 

(on the right side of the road) […] I know the customs... I can shop late, request an apple 

martini with Absolute Mandarin without the bartender looking confused, and ultimately, just 

feel like I belong”. Therefore, to go back to Australia and again become partly an outsider is 

expressed as a disturbing and painful experience. The relinquishment of “Chicago Susan” is 

claimed to involve turmoil and self-doubt: “And there is the feeling that the confidence, 

power, and ease that comes from being in one's own environment isn't really worth giving 

up”. The quote tells how Suzer‟s South Australian self becomes contested by the time spent in 

America. However, the pull towards Chicago weakens as the distance grows larger; “And 

then I get on the plane, and 30 hours later, upon landing in Adelaide, the siren song of home 

slowly dissipates”. Thereafter, Suzer comes to new conclusions about home and identity: 

“Australia really is becoming home for me. […] while I may not be Chicago Susan, I'm happy 

with the person I am becoming”. Thus, although traveling back to America generated a 

painful pull between Suzer‟s American and Australian identity, this event in turn generated an 

act of negotiation which enabled an opportunity to redefine her self as well as her notion of 

home.  



Constructions of identity and belonging in the acculturation process. Bergsland, R. 2014. 27 
 

4.2. Belonging: Being adjusted 

This section will highlight the construction of belonging as contested and reciprocally 

changed by Suzer‟s cultural and social encounters in both the American and Australian 

context. Valuing Mateship will explore “Mateship” as a concept both challenging and 

favouring Suzer‟s sense of belonging in Australia as well as facilitating her reinvention of 

self. Settling in will regard how she determines being settled in and her expectations of 

belonging following this. Lastly, Being one of the gang will describe Suzer‟s conscious act of 

constructing her belonging. 

 

In the story of being pulled between identities discussed in the previous section, belonging is 

evident as a parallel and interrelated process to identity. Initially, as “Chicago Susan”, Suzer 

states feeling sense of belonging in America. Having left her “diva” identity behind, she 

subsequently argues that Australia is becoming home to her. In Patriotism and Identity (9 

August 2009) Suzer is further interconnecting identity and belonging:  

 

I've always felt that there was a lot of truth to the supposition that if you don't know 

who or where you come from, then you can't know (entirely) who you are. To that 

extent, if you don't know how you fit into your own environment, you can't identify 

with that culture, and once again, you don't know who you are.  

 

 I Don't Belong Here Anymore (17 February 2009) regards another journey to America. Aside 

from displaying the identity-belonging interrelation, the entry connects sense of belonging to 

the notion of fitting in. Suzer describes realising that her self has changed profoundly, which 

affects her to feel that she does not fit in; “this is my first time home that I feel like I've 

changed to the point where I really don't fit in here anymore”. Correspondingly, she can no 

longer relate to the culture she used to be so comfortable in: “There is an anonymity with 

people here, a distance, that I used to appreciate. Now it just makes me feel like people don't 

care about each other”. Instead, in the country she grew up in, Suzer now claims to feel a 

stronger connection with immigrants than other people: “People here seem to have a little 

bubble around them, aside from the immigrants, who I feel more of a connection with […] 

Genuine friendliness is few and far between”. She goes on to differentiate herself to 

Americans: “I'm a walking novelty, as everyone wants to talk to me about the bushfires and 

anything else Australian (or Kiwi, as it's close enough right)”. Suzer then compares her 



Constructions of identity and belonging in the acculturation process. Bergsland, R. 2014. 28 
 

notions of fitting in in the two countries: “I don't think I could ever live here again, yet at the 

same time, I'm still learning to live in Oz [Australia] and don't fully fit in there yet” (17 

February 2009). The quote shows that Suzer feels that she does not belong in either country. 

Therefore, the challenge of being an expat according to Suzer, lies not only in negotiating the 

tension and pull between identities but at the same time trying to fit in: “you are in a position 

where you not only have to try and fit in, but also find a new identity for yourself, while at the 

same time maintain who you are” (No date: The Value of Mateship). 

4.2.1. Valuing Mateship 

In Suzer‟s continuing writings about her efforts of working on belonging by trying to fit in in 

Australia, she describes a variety of social encounters contesting this notion. In one way or 

another, these diverse situations relates to mateship. This concept, as explained by the 

Australian Government (Department of Immigration and Citizenship, 2007), is embedded in 

the Australian mentality and rooted in the country‟s history. A “mate” can be a friend, partner, 

family member or stranger. As such, mateship is friendship, compassion, values of fairness 

and loyalty (ibid.). Suzer makes a direct connection between mateship as bonds of friendship 

and identity and belonging (17 April 2009). According to the narratives, her first encounter 

with mateship was a particular event in her visa application process when she had to sign a 

form of acceptance of Australian values. As she looks back on the experience, she stresses the 

impact the concept has had on her since: “I did get a slight laugh over the value of 'mateship'. 

Since then, I've found that it's no laughing matter. I was warned about this by a fellow expat 

who'd previously lived in Oz, but paid it little attention” (17 April 2009). In The Value of 

Mateship (No date), she ponders on how it played a significant role in her life already from 

the beginning, although she did not realise it at the time: 

 

 I should have seen how it [mateship] struck a certain resonance with my biggest 

worry about my move to Australia, which was leaving friends behind. Wondering how 

long it would take to meet and get to know new people, I was concerned about being 

lonely, and wondering how I would fit in to this new place. 

 

The statement underlines the importance of mateship in relation to meeting people and 

making friends in Australia. Moreover, in Friends (17 April 2009), Suzer relates the sharing 

of close bonds with fitting in. As in the case of Suzer‟s husband‟s friends, the mates can go 

long back. In the entry she admits that she does not feel like she fits in Australia in general, or 
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with her husband‟s circle of friends in particular. Stating the reasons for this, she begins by 

arguing that trying to become a part of an already established group of friends is a challenge 

in itself. Thereupon she describes finding it foreign that mateship bonds include previous 

partners: “What has not been so comfortable is that, in true incestuous Adelaide nature, some 

of those friends are also ex-girlfriends”. Linking to this, Suzer retails an “odd” situation at a 

barbecue with her husband and his mates, including the husband‟s previous fiancé and her 

new partner. The example demonstrates how the close bonds of mateship make her 

uncomfortable: 

 

The scenario: myself, my husband, his best mate, his best mate's wife (who is best 

mate's with my husband's ex-fiance), hubs ex-fiance, and hub's ex-fiance's new 

boyfriend. That is a mouthful, hey? […] there is something about spending your 

Saturday night with someone your husband has seen naked...a lot. There was a 

moment that evening when hubs and best mate were chatting away, ex and best mate's 

wife were chatting away, and ex's new boyfriend and I just looked at each other and 

had a good eye roll. 

 

As Suzer paints this picture, the ex-couples - being mates - find the situation natural and do 

not take notice that Suzer and the ex-fiancé‟s new partner are left out of the conversation. 

However, in this moment of non-belonging, she portrays a connection between herself and the 

other newcomer. Further about mateship; in Friendly Doesn't Mean Friends (25 May 2009) 

Suzer discusses the contrasting privacy boundaries of Australia versus her own. Bringing to 

light the close ties and openness between mates she again demonstrates her struggles with 

such customs: “If there is one thing in Australia that I'll never accept, it is that of people 

dropping by unexpectedly, or even calling to say they are in the area and wanting to drop in”. 

Elaborating on her reluctance towards this she expresses having to hide her emotions: 

 

At times, it feels as though I am living in Bizarro World. For example, when the ex 

rings up Saturday late afternoon and wants to stop by because she is in the area, I want 

to say: „Huh, what...well, of course not, it's Saturday night and I am spending it with 

my husband, alone, which I was looking forward to...duh.‟ Instead I must be nice and 

say „Sorry but it's not a good time. We're very busy and have plans early tomorrow.‟  
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Reciting a quote on her blog page Suzer describes dealing with these close bonds and 

different privacy boundaries by balancing submission and resistance: “‟you find yourself 

giving in easily, with a struggle, or not at all.‟ […] People stopping by unexpectedly I would 

have to give into with a struggle, but would prefer to give in...not at all”. However, 

concurrently to this Suzer displays a contrasting attitude regarding openness towards other 

groups of people in her surroundings. In Australia v America (22 April 2009), she is 

juxtaposing the two countries in the matter of culture and communication. Here, Suzer is 

vouching for a more Australian cultural habit to “look for the true connection” before the 

acclaimed American way of avoiding interaction: “What's wrong with us yanks that we don't 

know who we are without reading a magazine, and that we need to show a good front, but are 

wary of talking to and/or getting to know our neighbours?”. Talking to strangers is a custom 

which Suzer states to originally have found strange and uncomfortable but now perceive as 

“second nature” in 10 Things I Have Succumbed To (12 October 2009). Comparing to how 

this differs from her considerably less social behaviour in America, she reflects (12 October 

2009): 

 

Talking to strangers is at least a weekly occurrence here. Back home, I saw the same 

people at the bus stop for years on end, would never have thought of saying a word to 

them, and probably would have thought them nuts and had my keys on my knife as a 

weapon in the case of them speaking up. 

 

The bond Suzer lacks with the husband‟s group of friends she develops with “people who've 

gone through the same experiences” (9 May 2008). In A New Definition of Family (9 May 

2008), Suzer talks about the expat social group she started in her early days in Australia. The 

importance of the friendships she has made is expressed in The value of mateship (No date): 

“I can still vividly remember how lonely I was when I first arrived in Australia, but so much 

has changed since day one, much of it due to meeting my fellow expat ladies”. In the 

following statement, Suzer further illustrate the significance of the group and draws attention 

to how these connections has changed her (9 May 2008): 

 

I find myself wanting to reach out to people, and while a lot of the time that is in order 

to make new friends, it's also because I realise how a little goes a long way as an 

expat. Definitions of friendship change, and reticence goes away. Your friends can be 
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your family when you're that far away from blood, and you share a bond with people 

who've gone through the same experiences. I was an exceptionally shy child, but I'm 

so over that these days. 

 

By defining her friends as family and speaking of sharing bonds, Suzer is expressing an 

intimate connection with the group. Hence, although her sense of belonging is challenged by 

close ties and generous privacy boundaries of which she relates to mateship, Suzer 

concurrently describes interacting with neighbours, talking to strangers, as well as developing 

close bonds to her own circle of expat friends. By such manners she notices a change in her 

self into being over shyness and wanting to reach out to others. 

4.2.2. Settling in 

Suzer relates the development of her self-reinvention to her development on settling in. 

Repeatedly throughout the blogging, she is reflecting on her current progress as a wife, 

professional, friend and homeowner in relation to her progress towards becoming settled. The 

reflections often appear in posts looking back on her time up to the point in question, such as 

One Year In (3 April 2009) and Expat-iversary (8 April 2010). In One Year In (3 April 2009), 

Suzer is “still getting used to being a wife (but loving it), looking for the right permanent job, 

observing the (work in progress) house looking hugely better than it did 12 months ago” and 

thus, additionally explains her first year in Australia as “loads of work, but it's worthwhile at 

the end of the day...most days ;)”. Relating this to her level of settlement, she acknowledges 

some progress while at the same time looking ahead with optimism: “in some sense I have 

[settled in], but […] I'm looking forward to being even more settled in this time next year”. In 

this way, identity development, including the intensity of which Suzer is working on self-

reinvention, becomes as a measure to determine to which degree she is settled in. In Culture 

Shock and Stress (8 September 2009) Suzer reflects on the contrast of her previous history of 

moving countries to her current stableness within the domains of work, marriage, home and 

social life. As these areas have evolved into reaching a certain level of stability, she expects to 

be settled: 

 

but since settling here in Australia, my 4th country of residence in as many years, I 

think I feel as though I should be just that...settled. I have a full-time job, a husband 

who I've just celebrated my 2nd wedding anniversary with, a house to call my own, 
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and plenty of new friends and acquaintances that I am able to get together with on a 

regular basis.  

 

However, Suzer also reveals being under stress, having to “re-work expectations” as well as 

balancing working and being patient in relation to her marriage, career, house and friends. In 

turn, she reflects on that this might be impacting on her feeling of not being settled in: “To be 

honest, I'm not so sure that I'm not doing well; it's simply that some of things have to settle 

down at some point, and they will”. Approximately six months subsequent to this, and twelve 

months after One Year In (3 April 2009), Suzer is acknowledging her two year anniversary as 

a resident in Australia in Expat-iversary (8 April 2010). Again bethinking her past and 

examining the current progress as a wife, friend/acquaintance, professional and homeowner, 

Suzer now determines that she is settled. She comes to the conclusion that the “annoyances” 

she encounters are no longer related to the expat life. Rather, she defines such struggles as 

normal; in accordance with the different identity roles of which she defines herself:  

 

I can say with confidence that at this point in the game, any frustrations I feel are the 

normal frustrations of a homeowner/wife/professional. The initial annoyances of being 

an expat have mostly worn off […] and I do feel at home here. I'm still wanting a few 

major things completed on the house, and a newer car would be nice, but I have the 

job I want, I've made some friends, and Adelaide is where I want to be. 

 

In wanting a few things done to the house and expressing that a new car would be nice - rather 

than putting emphasis on a load of things that must be attended to, she implies that her level 

of working intensity has settled down. Concluding her argumentation, Suzer rounds up the 

entry by relating the self-determined state of being settled to her will to be in Australia. 

4.2.3. Being one of the gang 

However, a subsequent blog post reveals that Suzer‟s sense of belonging becomes contested 

yet again as her self as an Australian is questioned. In The Novelty of the Day (6 June 2010) 

Suzer describes a situation at the local grocery shop where an inquisitive checkout person 

have her mistaken for a tourist. According to the narrative, the clerk poses inquires about her 

presumed visit in Australia and how she likes the country. Being misunderstood as and treated 

like a non-Australian has Suzer reflecting on her belonging in the country: “I realise people 

can't help asking, but it seems like just when I'm being most at home, I'm treated like an 
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outsider”. The encounter is additionally addressed in the next entry posted a few months later, 

which illustrates its lingering effect on Suzer. In Being One of the Gang (14 September 2010), 

the significance of the event is enunciated in Suzer‟s definition of it as a “turning point”; from 

which Suzer makes a conscious decision to belong: 

 

 After spending heaps of time feeling as though I don't belong here, I finally decided it 

was time to get over it. The turning point was probably when the clerk at Foodland 

asked me where I was from (see my earlier post). I've decided that from now on, I 

belong.  

 

In coming to this decision, Suzer constructs her belonging as Australian. Subsequently, she 

makes the conclusion that Australia is “becoming home” (15 September 2010) and defines 

herself as “settled in” (28 June 2011; 6 December 2011). She reflects on the stability this 

entails: “I'm grounded. I'm married, I own a house […]” (23 February 2011). Moreover, she 

explains the settlement to be caused by identity transformation: “In some ways, I feel like I've 

grown into my adult self since moving to Australia; becoming a wife, homeowner and 

permanently settling in my forever home has not only been confronting, but stabilising” (2 

February 2014). In the ending sentence, Suzer defines her reinvention process as confronting 

but at the same time recognises that it has taken her to a current position of stability.   

 

4.3. Becoming – belonging – becoming… 

This concluding section of the results will demonstrate how being settled in Australia contests 

Suzer‟s identity and belonging and in turn, how becoming and belonging are on-going, 

flexible processes, wherein sense of self and notion of home continue to be contested and 

negotiated. 

 

In addition to recognising her situation as settled and stable, Suzer subsequently comes to 

awareness about that traveling has become less frequent since the move to Australia. Stressing 

the concern of this to her, she defines the decrease as “a big deal”. In comparing to the mobile 

lifestyle she is used to and by describing being in the same place as “stifling”, she illustrates 

how being settled is contesting her self as an internationally mobile person (23 February 

2011): 
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I have listed trips, from 1998 to 2007, at which point I moved 'Down Under'. When I 

pulled it out the other day, I realised […] I haven't really been anywhere in about 3 

years. When I say I haven't been anywhere, I mean I haven't been outside of the 

country, which for me is a big deal since, as you can see, I used to do a lot of trips 

overseas. In addition to that, I'd lived in 5 different countries since 2004, so being in 

the same country for the past 3 years has felt rather stifling. 

 

The entry of which the above quote is collected from is titled The Rest of my Life -or- Now 

What?! (23 February 2011). Along these lines, the post goes on with Suzer questioning the 

stability of her life: “So, the question is, now what? How do I avoid being a boring married 

homeowner? How do I keep life exciting? And how do I continue to do often what I love best 

– travel”. Looking for an answer, she turns to Google. In searching online for resources 

relating to her situation, Suzer describes coming upon a quote regarding the struggles 

involved in settling down after having lived a mobile lifestyle: 

 

I decided to do a bit of a google on settling down after travelling. […] I found this 

quote: "After so many years in perpetual motion, it's difficult to accept settling down 

and staying put." Ain't that the truth, I thought!  

 

Although Suzer expresses to have found resonance in the quote, she failed to find an answer 

to The Rest of my Life -or- Now What?! (23 February 2011). However, she certifies: “I haven't 

quite figured it out yet, so I'll have to check back in later”. In verbalising the issue and 

searching for an answer online as well as inside of herself, Suzer is taking a proactive 

approach to her life and her identity. Thus, these actions can be identified as what she defines 

as work. However, blogging on the same topic again three years later, Suzer reveals a 

discouraged attitude. She now constructs her life as stagnated, aging and plain. Through this, 

her self is continuously displayed as contested by the stability of being settled in. In contrast 

to previous constructions highlighting the positive gains of life to her self, Suzer now claims 

that the only two things life has given her is a greying hair and changed speech (2 February 

2014): 
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In the beginning, it's all an adventure. Then one day, years down the road, you look up 

and realise...this is it. The adventure is over, and it's just plain old life. Same shite, 

different country, but you're all grown up. The past 10 years have blown by, your 

greys are getting well and plenty, and people back 'home' say you talk different now.  

 

In stating that “the adventure is over” Suzer acknowledges that her expat life is behind her. 

The identity contested then, is her self as an expat. Indeed, the blog posts in Suzer’s Expat 

Adventures becomes increasingly scarce subsequent to the Expat-iversary (8 April 2010) and 

her conscious decision of Being One of the Gang (14 September 2010). As she clarifies, In 

Hindsight... (4 February 2014):  “All of the little new experiences have just morphed into the 

everyday. The expat experience isn't as exciting to write about anymore, as it's just normal life 

these days”. In redefining her life from an “expat experience” to “normal life” Suzer is 

marking her transition from being an expat to being settled in. In the final entry, she touches 

on what it would be like to go back to a mobile lifestyle. The main message in the post is her 

rejection of the thought of an additional move (6 February 2014):     

 

I can't even imagine moving house, much less to another country.  Sure, it would be 

nice to experience a new place for more than a few weeks at a time, and if I had a 

chance to live and work somewhere for a few months, I might leave my husband to 

his own devices for a short while, but another proper move just wouldn't happen, 

unless there were very extraordinary circumstances.    

 

However, here Suzer also tells another story. Contemplating on a temporary relocation she 

states that experiencing somewhere new “would be nice” and, having “a chance to live and 

work somewhere for a few months, I might […]”. As she is elaborating on this thought, a 

vision of what such an event might look like begins to emerge. By thinking and writing about 

it, she is constructing it. The entry illustrates that Suzer is continuously working on 

reinvention, still “haven´t quite figured it out” (23 February 2011). In this way, the question 

of The Rest of my Life -or- Now What?! (23 February 2011) can be answered with the title of 

the above discussed final entry: Here for Life...I think (6 February 2014). With that open and 

flexible statement, Suzer demonstrates how the negotiations and constructions of her self and 

belonging are continuously on-going.     
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4.4. Summary  

Change is emphasised and evolves as a significant phenomenon in Suzer‟s blog of her life as 

an expat. Initially, she describes using language as a means of resistance towards becoming 

Australian while concurrently claiming that resistance is a hinder to adjustment and 

advocating the necessity of participating socially. For Suzer, confidence enabled socialising 

and in turn, making friends was a confidence builder. Following this she recognises an on-

going difference in herself which she defines as a reinvention process. Embracing it as a 

positive experience, she reconstructs identity change into a reinvention of self. Suzer‟s 

reinvention, as portrayed in the blog, is a process where her self changes and is reciprocally 

challenged by contexts. Suzer defines handling this by negotiating.  The strategy emphasised 

recurrently throughout the writings is working towards adjustment and fitting in. Suzer is 

describing that she is re-working expectations of her different selves as well as working on 

cultural activities through to-do lists. The latter can be perceived as a tool to keep track of 

progress towards adjustment. Suzer connects the emphasis on working with her past negative 

first impression of Australia. The positive and demanding contrasting sides of expat life is 

described as a love hate relationship. Moreover, Suzer additionally illustrates how she is 

being pulled between identities, a tension between the old and the new self, most evident 

during visits home. However, as portrayed in the texts, it generated an act of negotiation 

which enabled a redefinition of her self and a reconstruction of her notion of home as 

Australian.  

 

Identity and belonging are described as interrelated. In Suzer‟s narratives, belonging is 

additionally changed and reciprocally contested by cultural and social encounters in both the 

American and Australian context. Suzer is negotiating this by socialising including working 

on her attitude towards close bonds and loose boundaries. Moreover, she relates the latter 

challenges to the concept of mateship. However, socialising, developing close bonds with her 

own group of friends and concurrently rejecting acclaimed American less social norms, she is 

adopting similar values. In addition, developing a close relationship to others enabled a 

reconstruction of herself from shy to social. Furthermore, Suzer relates and compare the 

progress of her identity roles to being settled in. The development of these different selves 

becomes a measure to determine to which degree she is settled in, including the intensity of 

the act of working. When she identifies progress to a certain extent, Suzer defines herself as 

settled in. However, Suzer‟s sense of belonging is continuously contested in various situations 



Constructions of identity and belonging in the acculturation process. Bergsland, R. 2014. 37 
 

through subsequent entries, until she makes a conscious decision to belong. This is defined as 

Being one of the gang.  

 

Finding herself as settled in and having left a mobile lifestyle behind contests Suzer‟s self as 

an expat. She illustrates taking a proactive approach to her life and self, in accordance with 

what she describes as work. By continuing acts of thinking, writing and defining her life and 

self, Suzer displays how her constructions of identity and belonging are on-going. 

 

5. Discussion 

The ending chapter of this thesis will discuss the results in relation to previous research and 

theory. Acculturation, including identity and belonging, will be addressed as processes 

wherein actions will be highlighted. Following the conclusion, the study will be discussed in 

relation to the four Quality criteria for Grounded Theory studies: credibility, resonance, 

originality and usefulness (Charmaz, 2014). Included in this are implications of the study as 

well as suggestions for further research. 

 

Suzer recognises the on-going changes in her life as a reinvention process wherein her 

identity changes through a reinvention of self. The same definition was made by the 

participants in the study of Ward and Styles (2003). In the reinvention process, Suzer 

illustrates how her self is contested and reciprocally changing by context and interaction. 

Managing this change is defined as a negotiation. It has been argued that identity is negotiated 

by both self and others (Giddens, 1991; Straus, 1993; Yuval-Davis, 2010). For Suzer then, it 

is a tension between who she wants to become and who she can become. One of the major 

changes Suzer identifies in her self is the increase in confidence. Confidence is also defined as 

an opportunity to gain independence. This is in consistency with the results of Ward and 

Styles (2003); wherein confidence was identified as one of the significant changes in the self 

together with independence and strength. For both Suzer and the participants in the study of 

Ward and Styles, confidence was increased by social interaction as well as adjusting to 

facilitate settling in (ibid.). This can be compared to the identity changes found in Kohonen‟s 

(2004) study; an increased self-reliance and self- knowledge. Suzer emphasises the 

importance of confidence and social interaction to avoid loneliness. The same argument is 
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made by Ward and Styles (ibid.) as confidence was found to be crucial for social interaction, 

which in turn facilitated belonging. In addition, Suzer mentions having grown into her “adult 

self” (2 February 2014), also in concurrence with Kohonen (ibid.) and Ward and Styles 

(2003). Another way in which the effects of the reinvention of self are evident in the entries is 

through Suzer‟s discussions of Australian customs she has “succumbed to” (12 October 2009) 

as well as through her concurrent rejecting of American values. Specifically, Suzer‟s texts 

illustrate a shift in values relating to norms of social interaction and openness. The 

abandoning of old cultural values and adopting of new is in consistency with Kohonen‟s 

(2004) findings. Strauss (1993) defines cultural values and norms as moral order. These are 

negotiated by action, such as working. In this way, Suzer‟s action of working on interacting 

socially can be described as a negotiation of her moral order. Working is a major and 

reoccurring theme in the blog. To Suzer, it is a strategy to negotiate change (ibid.) with the 

aim of becoming adjusted and fitting in. Likewise, in Ward and Styles‟ (2003) study, 

strategies were identified. The women used participatory or solitary actions to handle the 

change. 

 

As Strauss (1993) argues, one specific type of work is identity construction. Suzer is working 

on multiple selves (Giddens, 1991; Yuval-Davis, 2006). The individual constructions of Suzer 

as an expat, wife, homeowner and friend/acquaintance can be defined as narratives of the self 

(Giddens, 1991; Yuval-Davis, 2010). Narratives are performed in normative discourses 

(Yuval-Davis, 2006) in which Suzer is negotiating her different selves by re-working 

expectations. In addition, Suzer connects working with being patient, describing it as crucial 

to negotiate change. In that sense, being patient can be seen as emotional action, what Strauss 

(1993) describes as a passive form of work. Another non-work type of work that Suzer 

engages in is her cultural, recreational activities through to-do lists. As the actual listing 

involves constructing goals and planning activities; working on the lists can be perceived as a 

more traditional form of work (ibid.). In addition, this action is literal in the blog as Suzer is 

creating, crossing off and checking up on her progress on the lists in the entries.  

The work involved in Suzer‟s life in Australia might not have been defined by her as such, 

should the move never have happened. As Strauss (ibid.) argues, everyday ordinary activities 

might not be obvious to us as work until they become challenged. In addition, as Suzer 

connects the past negative first impression of Australia with her subsequent efforts to “put 
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some elbow grease into the adjustment” (25 June 2008), she is demonstrating how her actions 

are affected not just by current experiences but additionally by history (ibid.). 

Working on negotiating her reinvention is recurrently described as overwhelming and 

exhausting. The labour constitutes the hate side in the binary of the love hate relationship that 

Suzer holds to expat life. Attending to the positive sides, one of the main ones which Suzer 

identifies is the previously discussed action of building confidence through socialising. She 

stresses the necessity of participating socially and describes resistance as a hinder to 

adjustment. However, in the beginning of the process she makes these statements while 

concurrently making resistance towards becoming Australian. If advocating participation 

indicates what she thinks she should do and resisting the culture indicates what she wants to 

do, the dual attitude further demonstrates the love hate relationship and the effort that Suzer 

puts into becoming adjusted and fitting in.  

 

Another contestation described in connection to Suzer‟s reinvention is the feeling of being 

pulled between identities. Schinke et al. (2010) argues that individuals must balance two 

different cultures and worlds. For Suzer, this means to negotiate the tension between who one 

used to be and who one is becoming in the new country. Suzer‟s different identities and 

descriptions of the cultural affiliation connected to “Chicago-Susan” and herself as a “proud 

South-Australian” can be described as collective identity narratives (Yuval-Davis, 2006). The 

two selves demonstrate how narratives are sometimes not just multiple but at the same time 

contradictive (Giddens, 1991; Yuval-Davis, 2006). Suzer emphasises the importance of 

returning to visit one‟s country of origin. Keeping a continuing connection and attachment to 

the original country and culture was found to be an emotional relief in several studies (Henry 

et al., 2009; Kim, 2012; Turi-Marković , 2010). However, the sole definition of being pulled 

between identities is a visual expression of the emotional pain involved in this event for 

Suzer. In addition, the description of the pull as a “siren song” is an indicator of its powerful 

strength. Suzer describes how the tension is most intense during visits to America, and 

releases upon return to Australia. It is demonstrated that the painful pull generates a 

negotiation (Strauss, 1993) which enables her to redefine her self and reconstruct her notion 

of home as Australian. In this way, being pulled between identities facilitated Suzer‟s 

reinvention of self as well as her belonging. As Yuval-Davis (2006) argues, stories of self can 

shift and change depending on the context and situation. However, this is in contrast to Ward 
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and Styles (2003), who found that a connection to the previous country did not affect 

participants‟ identities. 

 

In Suzer‟s stories of her daily events, thoughts and feelings about her life as an expat, 

belonging is contested by cultural and social encounters in both the American and Australian 

context. Suzer demonstrates, in consistency with the findings of Ward and Styles (2003), that 

belonging is dynamic and flexible, contested by both individual and collective action (Yuval-

Davis, 2006). Suzer emphasises mateship as a significant concept to belonging and fitting in, 

and additionally connects it to identity. She describes a struggle to relate to and handle the 

close bonds and loose boundaries of privacy, which she connects to mateship. This can be 

discussed in relation to the study of Schinke et al. (2010), who found that developing close 

bonds with individuals in the new culture leads to sense of belonging. In addition, Kim‟s 

findings (2012) showed that belonging increased through positive cultural interaction. Suzer 

does not describe developing close bonds with Australian‟s. Rather, the encounters in relation 

to mateship are illustrated as a struggle. One example is when Suzer entails a phone 

conversation with the husband‟s ex-fiancé and finding it bizarre, yet, chooses to hold back her 

feelings. As she constructs it, it is a balance of giving in easily, with a struggle or not at all. In 

this way Suzer shows how she is working on belonging by negotiating (Strauss, 1993) her 

own emotions, values and cultural expectations. In this way, it is a negotiation between non-

belonging and wanting to belong. Belonging, as a notion of home (Yuval-Davis, 2006), is 

related to being settled in, in the blog. Further connecting this to identity, Suzer demonstrates 

through the blog how her evolving selves - including the working involved in this 

development - becomes a measure to determine to what degree she is settled in. This can be 

compared to Ward and Styles‟ (2003) results, which identified the progressing identity 

reinvention as well as the chosen strategy of participation or non-participation as determinants 

of belongingness. However, subsequent postings illustrates Suzer‟s belonging as further 

contested, up to the entry where she makes a conscious decision to belong, described as being 

one of the gang. In this way, she constructs her belonging as Australian. Hence, according to 

the narratives, progress in Suzer‟s identity did not determine belonging. Nor did time, which 

is in consistency with the results of Ward and Styles (ibid.), were the women developed 

belonging at different times. 
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While Suzer is demonstrating how she is negotiating and working (Strauss, 1993) on her 

different identities as a wife, homeowner, professional and acquaintance/friend, she does not 

describe working on her self as an expat. As she defines herself as settled in and describes her 

life as stable, she in turn realises that the expat life is behind her. Displaying her discouraged 

attitude towards this she additionally illustrates that her self is contested. By questioning the 

stability of her life, she is working (ibid.) to manage this tension. Yuval-Davis (2010) and 

Giddens (1991) argues that identity is an on-going, shifting process. Suzer‟s continuous 

negotiation of her self, after several years of residing in Australia, demonstrates what she 

claims in the very beginning of the process; that expat life is “something you don‟t recover 

from” (12 June 2008). In this context, the reinvention of self becomes a never-ending process. 

Working on to-do lists and re-working expectations then, transforms into lifetime 

employment. In this way, it is a constant pull between identities and a negotiation of tensions 

between who she used to be and who she is becoming, who she wants to become and who she 

can become. As identity, and in turn belonging, never are given nor stable, “It is true, in a 

sense, that 'you can't go home again'”. If belonging is not connected to place (Nette & 

Hayden, 2007) it is also a permanent negotiation of non-belonging and wanting to belong. 

Being an expat then, is moving in-between different selves and places, in a constant state of 

becoming. Thus, the essence of Suzer‟s expat identity is a negotiation of two fundamental 

questions to life: Who am I? and Where do I belong?. 

 

5.1. Quality criteria 

This study strives to claim resonance by focusing on change as a continuous process 

permeating all aspects of the acculturation experience. In addition, fullness in categories 

(Charmaz, 2014) was considered during data gathering as well as through the analysis. 

Discussing credibility, Hookway (2008) argues that the nature of blogs, as writings for others 

to read, raises issues of to what extent the material is adjusted, censored and altered by the 

author, or in line with the “truth”. However, honesty can never be guaranteed, whether the 

researcher is using interviews, questionnaires or weblogs as material. In addition, when a 

blogger is anonymous, he or she might be more comfortable to speak openly about personal 

experiences. Using weblogs has been described as a way to avoid the issue of locating and 

getting access to unsolicited diaries but still provide naturally occurring text without the 

researcher affecting the material (ibid.). However, the current study recognises the author‟s 
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influence and involvement in the process and understands data and presented results as 

constructed; an interpretation rather than an exact image of reality (Charmaz, 2014).  

 

Discussing originality and usefulness, this thesis does not aspire to make generalisations of 

any kind. Rather, as a case study, it must be seen as an interpretation of one experience of 

acculturation. In this way, it aims to contribute to the call for research with an individual 

perspective to acculturation, including a focus on constructions and identity, as a modest brick 

to the build-up of a qualitative foundation in the field of acculturation research. In addition, 

the study incorporates belonging as an interrelated and equally significant concept to 

immigrants and the acculturation process.  

 

In general, a modest desire of this study is to be an inspiration beyond disciplines to anyone 

interested in identity development in the context of immigration. In particular, it aspires to 

bring this topic closer to the field of social work, as a relevant and important subject in our 

globalised, multi- and cross-cultural world. The current study has implications for social work 

as an example of how diverse social phenomena can be thought of, studied and described as 

dynamic processes, and of subjective individuals as actors in such processes, rather than 

representatives of fixed categories. A suggestion for further research is to further collect 

individual experiences of identity development and belonging in relation to the acculturation 

process, as a contribution to a qualitative foundation in acculturation research as well as of 

additional benefit to other areas of the social sciences domain. 
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