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Abstract 
Introduction: In the recent decades the auditing profession has been faced 

by several scandals. These scandals have brought up a lot of 
attention in media. Corporate scandals have led to increased 
demands for ethics within the auditing profession. To regain 
the trustworthiness in the auditing profession and to prevent 
future scandals, the demands on the profession have in-
creased. The aim of the study is, from a Swedish perspective, 
to investigate the level of ethical reasoning among auditors 
and accounting students when facing an ethical dilemma.  

Methodology: In order to achieve the purpose of the study, we have cho-
sen to apply both a quantitative- and a qualitative approach. 
To investigate the level of ethical reasoning we have con-
ducted a survey on 50 auditors and 50 accounting students. 
This was followed up by three in-depth interviews with three 
auditors who participated in the survey. 

Theoretical framework: The theory is divided into three major areas; ethics in busi-
ness, ethics in auditing and ethical reasoning in decision-
making. The theory starts with a wider perspective to end 
with the theory concerning the main problem. 

Empirical findings: The results from the survey and the interviews are presented 
in an empirical discussion. 

Conclusion: The conclusions that can be drawn from this study are that 
auditors posses a high level of ethical reasoning in their deci-
sion-making. Auditors also have a higher ethical reasoning 
than accounting students when facing ethical dilemmas. An-
other conclusion is that students need more ethics education 
before entering the auditing profession, since ethics is what 
the profession is all about. 
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Sammanfattning 
Introduktion: Revisionsbranschen har under de senaste åren drabbats av 

en rad skandaler vilka har fått stor uppmärksamhet i media 
den senaste tiden. De inträffade företagsskandalerna har bi-
dragit till ökade krav på etik inom revisionsbranschen. För 
att revisorer ska återfå sin trovärdighet bland klienter och in-
tressenter har kraven i allmänhet ökat på revisorer. Syftet 
med vår studie är att från ett svenskt perspektiv undersöka 
graden av etiskt tänkande bland revisorer. Detta kommer 
även att jämföras med det etiska tänkandet bland studenter 
för att se om det föreligger skillnader och likheter när det 
gäller etik. 

Metod: För att uppnå vårt syfte med studien har vi valt att genomfö-
ra både kvantitativ enkätundersökning samt kvalitativa inter-
vjuer. Enkäten genomfördes på totalt 100 respondenter var-
av 50 revisorer och 50 studenter. Resultaten från enkäten 
följdes upp av tre djupintervjuer med tre revisorer som även 
deltog i enkäten. 

Teori: Teorin är indelad i tre större avsnitt; etik i allmänhet, etik 
inom revisionsbranschen samt etiskt tänkande vid beslutsfat-
tande. Den teoretiska referensramen inleds med ett brett 
perspektiv på etik för att få en bakgrund till vårt huvudpro-
blem som berör etiskt tänkande bland revisorer. 

Empiri: Resultaten från vår enkätundersökning och de tre intervjuer-
na är sammanställda i en empirisk diskussion.  

Slutsats: Slutsatserna vi kommit fram till är att revisorer har ett högt 
etiskt tänkande i beslutsfattandet och de har även ett högre 
etiskt tänkande än studenter vid etiska dilemman. En annan 
slutsats är att studenter behöver mer etik undervisning för 
att vara föreberedda på vad som väntas när de kommer att 
arbeta på revisionsbyråer. Etikundervising är viktigt då etik 
är grunden för revisionsbranschen. 
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1 Introduction 
We introduce this chapter by giving a background to our problem. This is followed by a discussion of the 
problem and a definition of the main problem. The purpose summarizes what we want to achieve with our 
thesis. Finally, an outline is presented.  

1.1 Background 
In the recent decades the auditing profession has been faced by several corporate scandals. 
These scandals have brought up a lot of attention in media. It is mainly the scandals in the 
USA such as Enron that have indicated the lack of ethics at the executive levels (Agacer, 
Vehmanen & Valcarcel, 1997). In December 2001 Enron became the largest bankruptcy 
ever in the USA. It did not only fail because of improper accounting practices, although it 
was a major contributor. It was also due to that Enron had a corporate culture that pushed 
executives into unethical behaviour (Robbins, 2003). The Enron scandal has led to in-
creased demands for ethics within the auditing profession. This scandal implied among 
other things that the largest auditing firms lost many clients. To be able to keep their cli-
ents, the auditors chose to overlook some ethical dilemmas that they were confronted with. 
(Agacer et al., 1997). 

The increased interest for ethics in businesses today is highly dependent on the corporate 
scandals. Ethics deals with issues such as what individuals are confronted with in their deci-
sion-making (Collste, 1996). Ethics is also the study of morality in order to explain specific 
rules and principles that determine right and wrong for any given situation. Morality is 
more concerned with norms, values and beliefs that are part of a social process, which de-
fine right and wrong. Morality in a sense precedes ethics and both individuals and organiza-
tions possess morality to a certain point (Crane & Matten, 2004). 

It is in a profession’s interest to have common ethical rules. In Sweden FAR has developed 
nine fundamental ethical rules for the auditing profession. The reason why FAR has devel-
oped these ethical rules is that their mission is to clarify what good auditing practice is and 
according to FAR there is a need to have an independent auditing profession in Sweden. 
Especially the independence of auditors is a central issue that has frequently been debated 
in the media. The main threat towards auditors’ independence is when acting as consultants 
since the auditors then may be revising their own work. According to the auditing profes-
sion, ethical rules seem to be the most important attribute within the profession and the 
independence appears to be the most essential ethical rule. However, these ethical rules 
cannot solve the problem with consultancy assignments (Artsberg, 2005). 

Due to the corporate scandals criticism against the auditing profession is a global problem 
and in a large extent this depends on the increasing internationalization of business (Agacer 
et al., 1997). The auditing profession in Sweden has started to focus more on ethics due to 
corporate scandals, both internationally as well as in Sweden. Because of the scandals audi-
tors’ trustworthiness and objectiveness have been questioned. Nevertheless, the largest au-
diting firms that often occur in most of the scandals do not think that their work needs to 
be improved or changed, and they do not feel threatened by the critique. Instead, they are 
trying to gain advantages from the fear of becoming the next corporate scandal. Therefore, 
the largest auditing firms in Sweden have extended their services by providing services for 
companies to prevent and investigate economical irregularities (Svenska Dagbladet, 2004). 
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1.2 Problem discussion 
During the recent decades the independence of the auditing profession has been ques-
tioned since the corporate scandals have gotten attention due to the focus on scandals in 
media. The role of the auditor has been questioned since many indicate that these kinds of 
corporate scandals cannot occur without the involvement of auditors. It has in previous 
studies been claimed that auditors have to be involved and act unethical in order for finan-
cial crimes, like fraud and other white-collar crimes, to occur. To regain the trustworthiness 
in the auditing profession and to prevent future scandals, the demands on the profession 
have increased (Mitchell, Sikka & Willmott, 1998).  

There have been many international studies within ethics among auditors, mostly from an 
US perspective. However, no studies have been made from a Swedish perspective. Earlier 
studies have investigated whether experience, knowledge, firm size, and different kinds of 
pressures have an effect on auditors’ ethical behaviour when facing an ethical dilemma 
(Sweeney & Roberts, 1997; Lord & DeZoort, 2001; Simnett, 1996). In the study by 
Sweeney & Roberts (1997) it is found that the independence of auditors is affected by the 
level of ethical reasoning of the individual. The study also emphasizes the importance of 
independence of auditors. The audit profession is sometimes questioned to be too subjec-
tive, and this must change in order to be able to maintain the public trust. The definition of 
independence according to the Codes of Professional conducts for auditors requires audi-
tors “to act against self-interest and ignore the various economic and social incentives af-
fecting them” (Sweeney & Roberts, 1997, s.337). 

The study by Lord & DeZoort (2001) shows that different kinds of pressures, such as peer 
pressure and social pressure, have a great impact on auditors’ decision-making. The study 
investigates whether social pressures have an effect on auditors to sign off a misstated fi-
nancial statement. The conclusion in this study is that some social pressures have greater 
impact than others, such as pressures from superiors. In another study, Simnett (1996) dis-
cusses factors, experience and task complexity, that affect an auditor’s decision, but the 
conclusion is that experience does not necessarily have an importance in decision-making. 
A general belief is that experienced auditors have more knowledge than inexperienced audi-
tors due to their previous training and performance of the task. Experienced auditors have 
a greater ability to see what information is relevant in order to make an accurate decision. 

Several other studies have been conducted within the field of ethical behaviour among 
auditors, which examine the auditors’ ethical behaviour in decision-making (Tsui, 1996; 
Abdolmohammadi, Read & Scarbrough, 2003). According to Abdolmohammadi et al., 
(2003), the accounting profession is likely to face a reform because of the Enron scandal, 
which implies improving ethical reasoning among auditors, which is necessary in order to 
enhance the public trust. The study by Tsui (1996) shows that the higher the level of ethical 
reasoning among auditors, the lower the likelihood that the auditor would act in an unethi-
cal way. A higher level of ethical reasoning is also associated with a more independent be-
haviour among auditors. 

The accounting profession’s expansion into new areas, for example auditors acting as con-
sultants, has revealed many potential ethical dilemmas. As competition continues to in-
crease, the accounting profession is constantly faced with pressure to maintain high ethical 
standards. The increased ethical standards on auditors have put a lot of pressure on the 
business schools that educate future auditors. Therefore, it has been argued that many busi-
ness students are not developing appropriate ethical decision making skills within their 
business curricula to allow them to handle ethical dilemmas in their future workplace 
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(Richmond, 2001). In the study by Agacer et al. (1997), it is discussed that corporate scan-
dals are not part of any specific geographic area, rather it indicates a lack of global ethical 
principles. The general reaction in the USA seems to be to try to educate the younger gen-
eration and efforts have been made by business schools to integrate ethics instruction into 
the curriculum. 

As mentioned above, there have been no studies within this field in a Swedish context, 
hence we think it would be interesting to investigate and analyze the ethical behaviour and 
ethical reasoning of Swedish auditors. We also want to investigate the ethical reasoning of 
accounting students to see if their ethical reasoning differs from that of experienced audi-
tors. The reason for this comparison is based on earlier international studies that have this 
relationship (Abdolmohammadi et al., 2003; Agacer et al, 1997; Armstrong, Ketz & Owsen, 
2003; Ramsay, Hanlon & Smith, 2000 & Thorne, 2001). The conclusions of these studies 
differ; some found that accounting students have a higher level of ethical reasoning than 
auditors, while others came to the opposite conclusion. Therefore, it would be interesting 
to investigate auditors as well as accounting students to see if there are any differences or 
similarities in their level of ethical reasoning when facing an ethical dilemma.  

We think that being honest and fair in business dealings is necessary, not because it is al-
ways profitable, but because it is ethical and inherently right. The internal satisfaction of 
acting ethical out-weighs any financial gain obtained through unethical behaviour. To pre-
vent scandals in Sweden, ethical rules within the auditing profession have been developed. 
The purpose of the rules is to contribute to improved ethical standards within the Swedish 
auditing profession (Artsberg, 2005). It can be questioned whether Swedish auditors act 
ethical according to the ethical rules in their daily work and decision-making and if their 
level of ethical reasoning exceeds the reasoning of accounting students. 

1.2.1 Main problem 
The auditing profession is now facing increased ethical demands due to the corporate 
scandals. Therefore, we think it would be interesting to investigate the level of ethical rea-
soning of auditors in their decision-making.  

What is the level of ethical reasoning among auditors when facing an ethical dilemma?   

There have been discussions in earlier studies (Abdolmohammadi et al., 2003; Sweeney & 
Roberts, 1997; Lord & DeZoort, 2001; Simnett, 1996) whether experience is of importance 
when facing a moral dilemma. Thus, we think it would be interesting to examine if there 
are any differences in the ethical reasoning among auditors and accounting students and if 
this is because of the experience. 

Do auditors possess a higher level of ethical reasoning than accounting students? 

1.3 Purpose 
The aim of the study is, from a Swedish perspective, to investigate the level of ethical rea-
soning among auditors and accounting students when facing an ethical dilemma. 
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1.4 Outline 
Introduction: We introduce this thesis by giving a background to our problem. This is fol-
lowed by a discussion of the problem and a definition of the main problem. The purpose 
summarizes what we want to achieve with our thesis. Finally, an outline is presented. 

Methodology: In this chapter we give a short presentation of the approach we have cho-
sen for our study. This is followed by information about our data collection, sample, survey 
and interviews. Finally, the validity and reliability of the study are presented. 

Theoretical framework: This chapter gives a presentation of ethics in business, ethics in 
auditing and ethical reasoning in decision-making. The theory starts out from a broad per-
spective as a background to our problem for the reader to understand the issue before in-
troducing the main problem; the ethical reasoning among auditors and students. 

Empirical findings: This chapter presents our empirical findings, both our qualitative in-
terviews and quantitative survey. First we present the results from the interviews that are 
followed by the results of our survey. 

Analysis: In this chapter we combine the theoretical framework with the results from the 
empirical findings. The results are analyzed and discussed. 

Conclusion: In this chapter the conclusions based on the analysis are presented and the 
main problem is answered. 

Suggestions for further studies: This chapter presents suggestions for further studies in 
the investigated area from different perspectives. 

 

Figure 1 - Outline 
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2 Methodology 
In this chapter we give a short presentation of the approach we have chosen for our study. This is followed by 
information about our data collection, sample, survey and interviews. Finally, the validity and reliability of 
the study are presented. 

2.1 Quantitative and qualitative approach 
When conducting a study the researcher has to make a choice on what method should be 
used, either a quantitative- or a qualitative approach or a combination of the two ap-
proaches (Halvorsen, 1992). The quantitative approach and quantitative empirical research 
is often concerned with establishing relationships between variables (Ryan, Scapens & 
Theobald, 2002). According to Patel & Davidsson (2003), a quantitative method means 
that measurements are done when collecting data. This is followed up by statistical process-
ing- and analysis method that is based on the collected data.  

The most common quantitative methods for collecting information are different kinds of 
questionnaires. We haven chosen to use a quantitative method with questionnaires in our 
study. According to Halvorsen (1992) questionnaires are standardized since the questions 
are executed in advance and all respondents receive the same questions. Our aim is to send 
our survey to auditors and students in Jönköping, and receive their answers at our survey 
website. The great advantage with this method is that these kinds of questionnaires are self-
administrated, which means that the respondents perform the questions themselves 
(Halvorsen, 1992). The quantitative method is effective in managing and solving a business 
or non-business problem. In the quantitative approach we want to do more than just de-
scribe situations and to undertake analysis we need to understand relationship between 
variables, developed concepts and test theories (Curwen & Slater, 2002). 

The aim of a qualitative study is to gain deeper knowledge than is obtained from a quantita-
tive study and the approach focuses on interviews and interpreted analysis. The purpose of 
a qualitative interview is to discover and identify properties and conditions in an object, 
such as the interviewees’ perceptions about a situation (Patel & Davidson, 2003). We are 
also going to make three in-depth interviews with three of the auditors that participated in 
our survey. A qualitative interview is characterized by simple and straightforward questions 
that give complex and comprehensive answers. This is why we have chosen this method, 
since we want to gain a deeper understanding of ethical reasoning among auditors and dis-
cuss the results of our survey.  

Both surveys and interviews are techniques to gather information that are based on ques-
tions. This implies that there are some similarities between the two techniques. When gath-
ering information two aspects must be taken into consideration. First, the level of stan-
dardization that deals with how much responsibility that is given to the interviewer about 
the design of the questions. Second, the level of structuring is important since the respon-
dents can interpret the questions differently due to prior experiences and attitudes. Qualita-
tive interviews have a low level of standardization, meaning that the interviewer allows the 
respondents to answer with their own words. The interview is characterized by a high level 
of structuring when the interviewer presents the questions in a determined order. This im-
plies that the answers by the respondents cannot be predetermined or influenced by the in-
terviewer. The structure of our interview questions has the characteristics mentioned by 
Patel & Davidsson (2003). 
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2.2 Deductive approach 
There are two kinds of research approaches when conducting a study; the deductive and 
the inductive approach. The deductive approach implies the developing of a theory and 
hypothesis thesis and to design a research strategy to test the hypothesis. On the other 
hand, with the inductive approach data is collected and new theories are developed as a re-
sult of the data analysis (Saunders, Lewis & Thornhill, 2003). Our study has the deductive 
approach, since we seek to test a theory empirically. Several important characteristics of the 
deductive approach have been found. First, the researchers try to explain relationships be-
tween variables. In this study, we seek to explain the relationship between auditors’ ethical 
reasoning in decision-making. Second, quantitative data is collected. After collecting our 
data from the respondents we put the answers together from our survey to analyze the re-
sult. This result will then be the foundation of our qualitative research. Another important 
characteristic of a deductive approach is the generalization (Saunders et al., 2003). This 
characteristic is the most essential one to our study, since our objective is to draw generali-
zations and conclusions from our research. 

2.3 Data collection 
There has been a wide range of studies, articles, and reports about ethics within the audit-
ing profession. Most of these studies have an US approach. Our data collection started out 
with the literature from the course “Behavioral Aspects in Accounting”  at Jönköping In-
ternational Business School (JIBS). From that course we obtained several articles discussing 
ethics among auditors, scandals within the auditing profession and the behaviour of audi-
tors (Sweeney & Roberts, 1997; Lord & DeZoort, 2001; Simnett, 1996). By starting out 
with these articles we began to search further for similar articles and other studies. There is 
an impressive literature dealing with individual ethical decision-making from the USA and 
there is no problem finding international literature about auditing and decision-making. 
However, literature from a Swedish perspective has not yet been found, and this is as well 
as difficult as interesting for our study. There is no Swedish literature dealing with ethical 
decision-making in Sweden, but we have found literature from a European perspective, 
which we think is similar to a Swedish context. Thus, because of the lack of Swedish stud-
ies within the field, we think that our study will be even more interesting since it is a non-
investigated area. 

2.4 Sample 
Our aim with the study is to investigate the ethical reasoning among auditors as well as ac-
counting students, to see if there are any differences between the two groups when it 
comes to the level of ethical reasoning. Because of the time limit and the limited budget for 
a study like this, we have chosen to do some limitations in our study sample. Our sample 
consists of 100 respondents, including 50 auditors and 50 students. We consider this 
amount of respondents is large enough to be able to draw some kind of generalization and 
conclusions from the study. Another reason for why we chose to have 50 respondents for 
each group is that the number of accounting students at JIBS is limited to about 50 stu-
dents in total.  

We have chosen to delimit our study to only focus on the three largest auditing firms in 
Jönköping; Ernst & Young, KPMG and Öhrlings PricewaterhouseCoopers. We also de-
limit our sample to only focus on authorized auditors. This is because we assume they pos-
sess more experience than other auditors. To find authorized auditors in Jönköping, we 
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used FAR’s (FAR, 2006a) database of auditors. Our aim was to find 50 authorized auditors 
in Jönköping, but due to the fact that there are not that many authorized auditors in 
Jönköping, we decided to also include auditors from the region outside Jönköping. The 
majority of our sample consists of auditors from Jönköping and a few from the nearby cit-
ies Vetlanda and Nässjö. Another delimitation is to only focus on the students at JIBS, 
whose major is accounting and auditing. We only seek to examine the ethical reasoning of 
accounting students, since they are the ones that are going to work in auditing firms in the 
future. To get in contact with the accounting students we turned to the Student Services at 
JIBS, which helped us to locate the accounting students by looking at the member lists of 
the accounting courses “Externredovisning” and “Redovisningens normer och revision”. 
Our sample consists of both third and fourth year students that have taken both these 
courses. We are doing this delimitation to be able to compare the answers on ethics and 
decision-making between auditors and students. Our aim is to be able to find differences in 
ethical reasoning between auditors and JIBS students. Perhaps we will find similarities, or 
no differences at all. All possible outcomes are interesting, since no study from a Swedish 
perspective has been conducted previously within this field. 

The response rate expresses how successful the data collection has been and it shows the 
number of people that have been interviewed or participants in a survey divided by the to-
tal number of people in the sample. The effect of non-respondents is dependent on how 
many they are and if they systematically differ from the sample. There will always be some 
who will refuse to be interviewed or those who refuse to return a survey. There is no norm 
for how high the response rate should be (Halvorsen, 1992). According to Denscombe 
(2000) a response rate of 20% is big enough. Thus, we consider our response rate of 51% 
to be very satisfying and large enough to be able to make conclusions and generalizations. 

2.5 Survey 
We have conducted an online survey that consists of a couple of short questions and an 
ethical dilemma. We used the same survey for both auditors and accounting students in or-
der to be able to make comparisons and draw conclusions from their answers. We chose to 
create an online survey because of several reasons. First, we think it is a convenient way for 
both us, when creating the survey, and our respondents when participating in the survey. 
Another reason is that we assume that the response rate will be higher than it would have 
been if using another form of survey, such as ordinary mail. Finally, an online survey is also 
easily administrated and it is easy to handle and interpret the results, since the online pro-
gramme administrates the results itself. 

Our survey consists of a high level of standardization and structured questions since the 
questions are formulated with predetermined answers. When constructing questions with 
predetermined answers it is important to vary the possible answers so that the respondents 
answering the questions keep their motivation and not get stuck in a pattern in a certain 
way. One example of varying the answers is to use a matrix ranking where the two ex-
tremes are written. The answer alternative in the middle of the matrix is neutral, which 
means that it is neither one of the two extremes mentioned. It is usually considered to be 
better to have at least three choices of answers since people tend to not be extreme and 
rather choose a more neutral answer (Patel & Davidson, 2003). Therefore we chose to have 
five alternatives in our matrix and we believe that this would imply more varied answers as 
well as an increased honesty from our respondents. The survey consists of eight short 
questions that should be answered using a ranking matrix on the scale of 1-5. The ques-
tions deal with different statements concerning ethics in general and the auditing profes-
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sion specifically. The survey ends with an ethical dilemma, which also should be ranked on 
a scale of 1-5 (appendix 1). 

An ethical dilemma can be defined as undesirable choices that are associated with ethical 
behaviour. People make unethical choices because of several reasons. For example, deci-
sions are made according to what is most convenient as well as self-interest and the oppor-
tunity to gain advantages of the outcome of the decision. Many people believe that being 
ethical would restrict their options, their opportunities, and their possibilities to succeed in 
business. Ethical dilemmas can be used to determine the level of ethical reasoning among 
people. An ethical dilemma is a short story, which describes a situation where an ethical de-
cision has to be made where there is no right or wrong answer (Maxwell, 2003). The ethical 
dilemma used in this survey has a general approach. This is because we want to use the 
same ethical dilemma for both students and auditors. If we had chosen an auditing related 
dilemma, there would be a risk that students would not be able to relate to the problem. 
This is because they would not have the same prerequisites as the auditors when solving 
the dilemma. The ethical dilemma used in the survey has been constructed by FAR 
(Wennberg, 1991) and it deals with two of the nine ethical codes; “professional conduct” 
and “relationship to colleagues” (appendix 1). The dilemma was constructed by Ulf 
Gometz who has also graded the dilemma of what is the most ethical decision. However, 
this is only his opinion and he has graded the dilemma according to the nine ethical rules. 
The dilemma used in our study is according to Ulf Gometz highly ethical. But since we do 
not base our thesis on the nine ethical rules we will not use his judgement. We are not 
looking for finding of what is right or wrong in our dilemma according to Ulf Gometz we 
only seek to get opinions of our respondents about what they think is ethical or unethical 
in our dilemma. 

We e-mailed the survey to our 100 respondents, including 50 students and 50 auditors. The 
e-mail contained a presentation of our study and a link to the webpage where the survey 
could be found. The response rate among the students was 56% (28/50). The survey was 
sent out to the respondents the 11th of April and the respondents got a week to answer. Af-
ter a week, a reminder was sent out to the students, since the response rate was not satisfy-
ing. The survey was ended the 21st of April with a total amount of 28 answers, which was 
well above the expected number of respondents. The response rate among auditors was 
46% (23/50). The survey was sent out to the auditors the 18th of April, and because of the 
low response rate, a reminder was sent out the 21st of April. The survey was ended the 24th 
of April with a total amount of 23 answers. Also this response rate was higher than ex-
pected and big enough to be able to make comparison with the students and to draw con-
clusions. The total response rate of our survey was 51%, with a non-response rate of 49%. 
The response rate was higher than expected, which implies a good foundation for our in-
depth interviews. 

2.6 Interviews 
Our chosen qualitative method includes in-depth interviews and according to Halvorsen 
(1992) the main advantage with interviews is that the non-response rate of respondents is 
less than with a quantitative research. The interviewed respondents’ answers are usually not 
varying as much, compared to the quantitative approach because of the personal presence. 
This is because the respondent gets a deeper understanding for the questions, misunder-
standings can be explained, questions can be followed up and the answers can be made 
deeper. There are also several disadvantages with conducting interviews. The respondents 
might care more about making a good impression, than answering honestly, meaning that 
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the respondents give the answers they believe to be the most accurate. It can also be that 
the interviewer and the respondent affect each other and there can also be difficulties with 
finding an available time for the interview. Another effect that the interview method brings 
is that one might not get the answers that are expected and the interest among the respon-
dents may vary. 

Three interviews were made with auditors working at the auditing firms used in the survey; 
Ernst & Young, KPMG and Öhrlings PricewaterhouseCoopers. The interviewees were all 
participating in the survey. We interviewed Cecilia Skirhammar at Ernst & Young and she 
has been authorized since 1994. At KPMG we interviewed Pontus Erliden who has been 
authorized since 2002. Finally, the interview at Öhrlings PricewaterhouseCoopers was 
made with Sten Hermansson who has been authorized since 1975 and he is also a risk 
management partner. The three auditors all possess different levels of experience when it 
comes to ethics, which has contributed to our study in a positive way. This implies that 
even though the three auditors have different experience and conditions for answering our 
questions, they still have the same values and agree on most questions concerning ethics. 
The interviews were made one week after the closing of the survey since the aim of the in-
terviews was to discuss the results of the survey. Our aim was not to test the ethical reason-
ing among the interviewed auditors but rather to have their opinion and thoughts on ethics 
in the auditing profession. The interviews took approximately one hour and we used a tape 
recorder to secure the information given during the interviews. The information was then 
transcribed immediately after the interviews into written text. During the interviews, the re-
spondents were informed that they would get the opportunity to take part in the result of 
the interview before handing it in to our tutor. The purpose of letting the respondents take 
part in our results is to gain trust and make sure that our information is correct and rele-
vant. We think it is important to let our respondents be involved in the result since it leads 
to a higher reliability and validity of our study (appendix 6). 

2.7 Validity & Reliability 
The most essential characteristic for the suitability of data is the measurement validity. Va-
lidity is about the ability of a measuring instrument to measure what is intended and the va-
lidity implies the relevance of a study, meaning how correct an observation is. The chal-
lenge is to collect data that is relevant for the purpose of the study. If the secondary data 
fails to provide the researcher with the needed information to be able to answer the re-
search questions or meet the objectives might result in invalid results. There are no clear 
solutions to the problems of measurement invalidity. The only thing a researcher can do is 
to try to evaluate the data’s validity and make own decisions (Hartman, 2004; Eriksson & 
Wiedersheim-Paul, 1997; Saunders et al., 2003).  

To gain a high validity of our study, we have made an effort in collecting accurate and rele-
vant data for the theoretical framework. It is important to be aware that some sources 
might not be accurate. Therefore we have considered criticism of the sources when collect-
ing data. However, when studying a relatively new subject as ethics among auditors, it can 
be hard to find relevant literature. Therefore, most of our literature has been gathered from 
different business articles dealing with the issue. We have put a lot of effort in finding arti-
cles and other sources and are satisfied with the result of our theoretical framework. We 
have used up to date literature and we have also checked the websites used so that they are 
updated and reliable. 
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Reliability is about the trustworthiness of a study, that is that those measuring instruments 
used should give reliable and stable results. High reliability implies that independent meas-
urements should give approximately identical results. Factors that can lower the reliability 
of the study are for example different kinds of interpretation problems and other problems 
that can arise during interviews. One way of improving the reliability of a study is to give 
clear definitions of the concepts used and ask straightforward questions that cannot be 
misinterpreted during the interview (Hartman, 2004; Svenning, 1997; Eriksson & Weder-
sheim-Paul, 1997). 

We think we have achieved in having a high reliability with our study, since the theory that 
we have used for theoretical framework has been updated and relevant for our study. 
Therefore we see our theory as both trustworthy and reliable. Our quantitative survey con-
tributes to a higher reliability since it is an online survey that is self-administrated. Because 
of the programme administrating the survey, the answers cannot be affected or miscalcu-
lated by us. The survey is anonymous and the respondents are told that their answers are 
treated confidentially, which we think would imply a higher honesty, which in turn implies 
a higher reliability. We have chosen to contact our respondents by e-mail. This is because 
we think there is a resistance to answer a survey if getting it by regular mail. We think that 
the response rate is considered to be higher when e-mailing the sample group. After gather-
ing the information from the interviews, we sent the results to our interviewees. This is be-
cause we want our respondents to get the opportunity to make any changes and have opin-
ions on their answers. We think letting the interviewees approve the empirical findings will 
lead to a higher reliability of our study. One factor that could affect the reliability of a study 
when using a quantitative approach is the non-response rate of the respondents. We ex-
pected some decline among the respondents, but we are satisfied with the total number of 
respondents that answered the survey. Therefore, the non-response rate of respondents has 
not been a major problem in our study since it has not prevented us to be able to draw 
conclusions. 
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3 Theoretical framework 
This chapter gives a presentation of ethics in business, ethics in auditing and ethical reasoning in decision-
making. The theory starts out from a broad perspective as a background to our problem for the reader to 
understand the issue before introducing the main problem; the ethical reasoning among auditors and stu-
dents. 

3.1 Ethics in business 
According to Crane & Matten (2004) business ethics implies the studying of different busi-
ness decisions that deal with issues of right and wrong. It has been found that there exists 
an overlap between ethics and the law. Nevertheless ethics and law are not equivalent. The 
law can be seen as the minimum acceptable standards of behaviour and many ethical issues 
are not explicitly covered by law. It is said that business ethics begins where the law ends 
and business ethics is mainly concerned with those issues that are not covered by the law. 
Smith, Smith & Mulig (2005) discuss that business ethics management is the direct attempt 
to manage ethical issues or problems through specific policies, practices, and programmes. 
There are several management activities that could be regarded as business ethics manage-
ment when trying to manage the ethical behaviour of employees, managing stakeholder re-
lations, and managing and assessing ethical performance. First, the mission and value 
statements of a company usually include social goals and may specify a commitment to op-
erate in an ethical fashion. Second, the codes of ethics explicitly outline what type of con-
duct is desired and expected from employees when it comes to ethical behaviour within an 
organization, profession or industry. Third, business ethics consultants are an increasing 
sector and it is quite common today that many companies use external consultants to man-
age their business ethics. 

3.1.1 Corporate scandals 
Nowadays a company’s reputation is of great importance in times of increasing consumer 
awareness. People are today becoming increasingly sensitive to the ethical issues of every-
day business. A major reason of this concern is the recent demand of codes of ethics 
within businesses (Davies, 1997).  The global economy has suffered from a number of cor-
porate scandals in the last years and as a result an increasing expectation has arisen towards 
the auditing of business (Brooks, 2004). The scandals and critique against auditors is a 
global problem and the major problem contributing to this is the increasing internationali-
zation of business (Agacer et al., 1997). According to Brooks (2004) the public’s expecta-
tions for reliable reports on business performance cannot be met unless the professional 
auditors who revise those focus on the public interest as their primary loyalty and adopt 
principles that will protect the public interest, such as independence of judgement, objec-
tivity and integrity. If the loyalty is instead focused on the management it could be mis-
guided since it has been shown that auditors sometimes act in self-interest so that they be-
come non-reliable.  

The ethical environment has changed for the auditing professional due to corporate scan-
dals, such as Enron. There is no doubt that these scandals have brought up more aware-
ness of ethical issues and trends. Unless professional auditors clearly and properly under-
stand their role, they cannot constantly answer important questions in an ethically respon-
sible way, and as a result will probably offer questionable advise and make decisions that 
leave them and their profession exposed to criticism or worse (Brooks, 2004). 



 Error! Style not defined. 

 12

3.1.1.1 Enron 
In 2001, the corporate scandal of Enron was revealed when it was discovered that well 
planned crimes had occurred against some business regulation, such as accounting frauds 
and corruptions. Nowadays Enron is often seen as a good example of businesses doing 
wrong (Wikipedia, 2006). The audit firm of Enron, as well as the accounting profession 
and corporate governance, will forever be changed due to the involvement of the auditing 
firm, Arthur Andersen, in the Enron scandal. The main issue of the Enron scandal was 
how the financial manipulations could have occurred under control of Enron’s auditing 
firm, Arthur Andersen, with the board of directors (Brooks, 2004)  

When Enron was declared bankrupt it turned out that the management including the board 
of chairmen had had large bonuses based upon future stock values, but no one objected 
this since all decision-makers were rewarded in the same way. In relation to this it was even 
revealed that one of Americas most well known auditing firms, Arthur Andersen, was in-
volved in the scandal. It was discovered that the auditing firm had destroyed thousands of 
documents to be able to cover the accounting fraud they had been involved in with Enron. 
It was at the time highly unlikely that Arthur Andersen would ever return as a viable busi-
ness. This was because the auditing firm almost lost all of its clients when it was indicted 
and there were also over 100 civil suits awaiting against the firm that were related to its au-
dits of Enron and other companies (Fox, 2003). 

3.1.2 US vs. European approach 
Most of the ethical and unethical business practices have its roots and traditions from an 
US perspective. However, the debate on business ethics in Europe is quite young since it 
got attention as late as in the 1980’s. The European approach differs from the US view and 
does not bring up the same questions and discussions concerning business ethics. In the 
US perspective there is a strong culture of individualism, meaning that individuals are re-
sponsible for their own success. If individuals are faced with an ethical dilemma it is their 
responsibility to make the right decision. In Europe it has traditionally been thought that it 
is not the individual or the single company that is primarily expected to be responsible for 
solving ethical dilemmas in businesses. Instead, it is usually an estate that has the primary 
responsibility. Due to this, European business ethics has tended to focus more on the 
choice of constraints compared with the US approach that focuses on choice within con-
straints. In Europe the governments, trade unions and corporate associations are key actors 
in business ethics. In contrasts, the institutional framework of business ethics in the USA is 
not as strict and the key actors are the corporations. Therefore, the unethical behaviour 
tends to bring greater consequences and enforcements in the USA (Crane & Matten, 2004). 

The increased globalization has resulted in a rapid move towards the regulation of business 
activities, which increasingly puts European businesses in a context similar to the US ver-
sion of capitalism. The difference in the two perspectives when discussing ethical decision-
making lies in that the research of individual factors influencing the ethical decision-making 
has a strong US bias, whilst situational factors originate from Europe. European organiza-
tional theory has stressed the influence on social contexts on ethical decision-making 
(Crane & Matten, 2004).  

3.2 Ethics in auditing 
Due to different business failures that have involved charges of unethical behaviour, audi-
tors have been faced by an increasing criticism during the last years. It has been argued that 
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the auditing profession has been facing crisis of confidence and trust due to its failure to 
maintain public trust. The auditing profession has been forced to reform, which has im-
plied improving the ethical reasoning of auditors in order to enhance public trust. 
(Abdolmohammadi et al., 2003). 

It has been shown that unethical behaviour of auditors can be attributed to a wide variety 
of pressures. Concerns of organizational and environmental pressures have focused in part 
on how audit professionals respond to inappropriate social influence pressure generated 
from within the accounting firm. There is evidence showing that auditors are prone to in-
appropriate social influence pressure form superiors and peers within the auditing firm. 
Auditors face many different pressures that probably affect their ability to take a stand in 
conflict situations. Auditors that are faced with an ethical dilemma by their colleagues must 
evaluate the potential short-term and long-term consequences of their actions from both 
an organizational and professional perspective and attempt to settle perceived trade-offs 
(Lord & DeZoort, 2001).  

According to Artsberg (2005), the issue of auditors acting as consultants has led to criticism 
in media. This is because the auditing profession has become more like an industry than 
being a profession because of the consultancy services. Auditors consider that ethical codes 
of conduct are the most important characteristics of a profession and among the ethical 
rules the independence is seen as the most important rule. Even if the auditors have suc-
ceeded to defend the need of consultancy closely related to auditing, the big auditing firms 
have developed departments that only offer consultancy services. Crane & Matten (2004) 
argue that today the consultancy market is dominated by the large auditing firms, which of-
fer ethics consultancy along with other consultancy services. 

In order to prevent future scandals the auditing profession has been heavily regulated. The 
auditing has changed greatly in recent decades, and these changes intensify the difficulties 
usually faced by legislators in weighing the costs and benefits of introducing new regula-
tions. The regulations have been criticized and it has been stated that legislators should give 
the market time to develop. But instead of showing patience, it is argued that legislators are 
keen to use audit and financial crises as excuses to introduce additional regulation into an 
industry that is already over-regulated. The ability of the market to punish audit failures and 
the dynamism shown by the market in the Enron case confirm this. Soon after the Enron 
bankruptcy, not only did Andersen’s partners and employees suffer heavy losses, but new 
policies were also adopted voluntarily by all kinds of players. Many companies replaced 
their auditors, while many auditing firms improved their internal controls, for instance by 
speeding up the rotation of their audit partners. It is argued that this voluntary adoption of 
measures by audit firms throws light on the natural process of searching for and adopting 
better solutions in a changing environment. The crises have helped participants in the in-
dustry know more about possible solutions and where to apply them (Arruñada, 2004).  

3.2.1 Students 
The major corporate failure of Enron has made ethics an important concern to persons 
working in business and accounting. As a result of this, ethics education is today becoming 
a fundamental part of accounting and business education. Prior research shows that stu-
dents are affected in a positive manner by classes that include ethics education. But it has 
also been questioned whether ethics can be taught or not. Further, it has been questioned if 
an accounting teacher really can make a difference in a student’s perspective on ethics 
when the student lacks personal integrity. It has been argued that teachers should encour-
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age students to act ethical and make ethical decisions, and this encouragement might help 
students to achieve higher ethical standards while in school and later in their careers (Smith 
et al., 2005).  

The discussions of whether to include ethics in the business curricula have given rise to the 
question of how aware the accounting students already are of the subject. If the student al-
ready knows the difference between right and wrong, the curricula would be different to 
that which would be required by a student who does not know of this difference. The aim 
of including an ethics course in the curricula would be to give the student some under-
standing of what would be considered ethical behaviour before entering the business world 
since each profession has specific codes of ethics, such as auditors and accountants, to 
which adherence is expected. It has been found that accounting students tend to accept 
questionable business practices more often than non-accounting majors. Furthermore, sen-
ior accounting students tend to be more tolerant of questionable business practices than 
junior accounting students. One study tested business students at the beginning and in the 
end of the semester in a business course to see if the course material had any affect on the 
students' ethical values. The results showed a decrease in ethical values among accounting 
students while management and marketing majors increased their ethical values. Another 
study found that in cases involving ethical dilemmas, accounting students scored better in 
honesty than the overall average. It can be concluded that accounting students perceive 
ethical issues from a more ethical viewpoint that other students. However this difference 
can only be found in their perceptions and not in the students’ actions (Agacer et al., 1997).  

Richmond (2001) mentions that many business students are not developing the appropriate 
ethical decision making skills within their business curricula in order to allow them to han-
dle ethical dilemmas in their future workplace. Arruñada (2004) argues that including ethics 
in the education would contribute a better understanding among accounting students when 
it comes to the ethical reasoning and ethical behaviour that would have practical implica-
tions for accounting education. Studies that have shown that ethics should be included in 
the education can help business schools in developing and incorporating ethics curricula to 
increase students’ ethical awareness. This could help the students to be better prepared for 
the challenges they will face in business. It can also help businesses decide on appropriate 
internal education needs for their employees when facing ethical dilemmas.  

3.2.2 Codes of ethics 
The standards of a profession, such as the auditing profession, include both technical stan-
dards of competence and ethical standards. Ethical standards are often presented in a code 
of professional ethics that are aimed for both self-regulation and also the profession’s 
commitment to the public. A code of ethics is not an option for a professional, rather it is 
required by the profession (Boatright, 1999). It is stated that a code of ethics is a crucial 
element in forming a profession and truly ethical professionals will keep their behaviour 
well above the minimum requirements. Moreover, no code of conduct will be effective if 
members of a profession are personally of low character and lack integrity (Smith et al., 
2005). 

In practice, company codes of ethics have been developed and enforced by top-
management of businesses and the codes tend to be restricted to the shareholders. When 
excluding the views of the employees when creating the codes, it is likely that these people 
will feel little commitment to their company codes. Hence, company codes of conduct 
have been criticized for containing too much bias towards the interest of the top-
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management. Rather codes of ethics could provide a point of reference to encourage an 
environment in which ethical concerns may be dealt with in an open and sincere way. One 
limitation of company codes of ethics is that they tend to focus attention upon the mis-
conduct of isolated individuals, and are not much concerned with how ethical problems 
arise in the first place. Ethical codes cannot capture the complexities involved in modern 
business life. This is obvious in the case of the recent corporate scandals, where it has been 
extremely difficult to blame any particular individuals (Davies, 1997). 

Ethical codes can be adopted by companies to set out what they consider to be their social 
responsibilities, and to establish standards of good conduct for their employees. These 
codes may have many advantages in terms of both public relations and creating an envi-
ronment in which the ethical concerns of employees can be raised openly. Codes of ethics 
can be thoroughly developed and implemented in the best way but may still be inapplicable 
to ethical concerns in business. First, codes might be useless to individual employees facing 
their own particular dilemmas. Second, codes cannot be used to address the deeper social 
currents that give rise to many of the moral problems in business (Davies, 1997).  

The Sarbanes-Oxley Act in 2002 was a major step towards regulating the auditing profes-
sion. In 2004, the European Commission proposed a revised directive on audit in the 
European Union (EU) to fight and prevent corporate scandals and auditors’ unethical be-
haviour. This directive contains new rules on how member states in the EU regulate audi-
tors and how they should allow auditors to conduct their business. First, it requires that 
each country develop an independent body to control the audit profession. Second, audit 
firms should be regulated by authorities in the countries where they are established. Third, 
auditors will be banned from being involved in management decisions taken by client 
companies, and all companies listed on the stock market would have to establish independ-
ent audit committees, which would recommend an auditor for shareholder approval. Fi-
nally, member state would have to introduce a rule for the rotation of audit firms every 
seven years or, alternatively, the rotation of audit partners every five years (Arruñada, 
2004). 

3.2.3 Codes of ethics in a Swedish perspective 
The recent corporate scandals that have occurred due to the lack of ethics among auditors 
is an international problem and also Swedish businesses have been affected from the cor-
porate scandals and their consequences. The ethics debate in Sweden has increased during 
the last years due to the extensive media attention. Due to the different corporate scandals, 
the Swedish government has created a commission on business confidence to discover 
how the recent scandals have affected the general public’s trust in the auditing profession. 
The commission is also responsible for the actions needed when it comes to legislations. 
The codes of ethics have been developed for companies trading on the stock market (Lin-
dahl, 2004). 
 
The fundamental purpose of the auditing profession is to contribute a trust for the finan-
cial information that is given by companies, organizations and authorities. Good business 
practice in Sweden is expressed by ethical rules and customs. The business practice is de-
veloped concurrently with changes that occur in the society and the auditing profession. 
The leading international ethical regulations within the auditing profession have been estab-
lished by the International Federation of Accountants (IFAC), known as the Code of Eth-
ics for Professional Accountants. The European Commission has developed the recom-
mendation Auditors’ independence in EU: Fundamental Principles. The ethical rules of FAR are 
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to a great extent applicable to IFAC’s and EG’s regulations and sometimes the national 
regulations exceed the international rules (FAR, 2006b). 

FAR has developed nine fundamental codes of ethics for the auditing industry in Sweden. 
The purpose of the codes is to consider them as a tool for creating and maintaining gener-
ally accepted auditing standards that are made by an independent audit profession. The first 
rule is about professional conduct, which is due to the second rule, which is the rule of in-
dependence. Independence is a widely discussed issue today and the level of independence 
among auditors is important for the profession. Another rule is that for preventing auditors 
to do other services than just audit. The majority of the rules deal with the internal work 
such as the exercise of the profession, further education, and the relationships with col-
leagues. An important rule is the professional secrecy, which can be a confusing rule. Audi-
tors are obliged to tell and give information when they have an information duty according 
to law, otherwise they should not share the information they get from revising a company 
with others. The codes of ethics are seen as important according to the auditors using them 
(Artsberg, 2005).  

3.3 Ethical reasoning in decision-making 
According to Baron (2000) a decision is defined as a choice of action of what to do or not 
to do. These decisions are made to be able to achieve goals and they are based upon beliefs 
about what actions will achieve goals. Ethical reasoning is important for decision-making 
since most of the decisions involve ethical dilemmas. The ethical beliefs of an individual are 
taught in an early age and therefore it becomes one of the most essential beliefs. Morality 
implies telling each other what people should do or try to influence other individuals’ deci-
sion-making. 

An individual can use various criteria in the ethical decision-making. The utilitarian crite-
rion concerns decisions that are made only on the foundation of the outcomes or conse-
quences. The utilitarian criterion is the view that tends to dominate the decision-making in 
businesses. Another criterion is the focus on rights, which implies individuals to make deci-
sions that are consistent with independence. Rights in decision-making implies respecting 
and protecting the fundamental rights of individuals. This criterion is supposed to protect 
whistle-blowers, that are individuals who report and disclose unethical behaviour  within 
the organization by their employer to outsiders. This criterion is aiming at protecting indi-
viduals from injury and is consistent with privacy and freedom. Finally, the focus on justice 
that requires individuals to impose and enforce rules fairly and objectively so that there is 
an equitable distribution of benefits and costs (Robbins, 2003). 

According to Robbins (2003), people constantly face ethical dilemmas and due to that it 
has never been clearly defined what good ethical behaviour really is. Therefore, many prob-
lems and difficulties arise as a consequence. There has been a lot of criticism towards the 
use of utilitarianism and it has been argued that it needs to be changed. It is the increasing 
concern about individual rights in society as well as in businesses, that is the main reason 
for developing ethical standards that are based on non-utilitarian criteria. Individuals in or-
ganizations are increasingly finding themselves facing ethical dilemmas where they are re-
quired to define what is right and wrong behaviour. It has been argued that in order to be 
able to increase ethics in businesses around the world, there is a need for identifying and 
developing common ethics regulations. This is because some ethical dilemmas in one coun-
try might not be seen as ethical dilemmas in another country and this is due to that there 
exist no global ethical standards. 
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According to Simnett (1996) the level of experience of the decision-maker has an influence 
on the accuracy of the decision-making. The advantage in having experience is that the 
auditor knows what information to look for and due to a greater knowledge the auditor can 
organize the relevant information so that it can effectively used. A general belief is that ex-
perienced auditors have more knowledge than inexperienced auditors. This is because ex-
perienced auditors have had a longer previous training and gained knowledge of how to 
perform a task and make accurate decisions. Even though it has been found that experi-
ence is an advantage there is no evidence that experience necessarily has a positive effect 
when it comes to the information processing.  

It has been argued that the higher the level of ethical reasoning among auditors implies a  
lower likelihood that auditors would act unethical. A high level of ethical reasoning is also 
associated with a more independent behaviour among auditors (Tsui, 1996). Individual in-
fluences on ethical decision-making relate to the features of the individual who is actually 
going through the decision-making process. Individual factors can account for why some 
individuals are more influenced than others to act in an unethical way because of the influ-
ence of the colleagues. The individual factors are age and gender, national and cultural 
characteristics, education and employment, psychological factors, such as cognitive moral 
development (Crane & Matten, 2004). The accounting literature that involves ethical rea-
soning is dominated by Kohlberg’s stage model of moral development (Abdolmohammad 
et al., 2003). 

3.3.1 Cognitive moral development 
One important factor when discussing ethical reasoning is the cognitive moral develop-
ment, which refers to different levels of reasoning that an individual can apply to ethical di-
lemmas. Kohlberg has developed three levels of moral development with the aim to ex-
plain the human ethical decision-making process. Essentially, the focus is on the cognitive 
decision-making process as to the reasons why individuals justify a particular ethical choice. 
Kohlberg identifies different cognitive levels of ethical reasoning. In level one, the individ-
ual exhibits a concern with self-interest and external rewards and punishments. In level 
two, the individual does what is expected by others. In level three the individual is develop-
ing more autonomous decision-making based on principles of rights and justice rather than 
external influences (Crane & Matten, 2004). 

According to Crane & Matten (2004) the cognitive moral development theory suggests 
that, as an individual is moving through the different stages, one is moving to a higher level 
of ethical reasoning. The important thing in the theory is that it is not what is decided that 
matters, rather it is how the decision is reached in terms of the individual’s decision proc-
ess. It is suggested that the higher stage of ethical reasoning, the more ethical the decision. 
Empirical research has shown that most individuals tend to think with level two reasoning, 
meaning that most people make decisions according to what we perceive others to believe 
and what is expected by others. 

The focus on ethics in the accounting education has been on developing an understanding 
of how to enhance the cognitive moral development of accounting students entering the 
auditing profession. It has been shown that accounting students do not use their full cogni-
tive moral development in their reasoning of ethical dilemmas. The development of higher 
cognitive moral capability in accounting students is desirable because it is associated with 
better ethical decisions when practicing accounting. There is a significant correlation be-
tween cognitive style and ethical reasoning of accounting students (Thorne, 2001). 
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3.4 Summary 
In the theoretical framework ethics in both business and auditing have been discussed. 
Ethics in business is an introduction for why the Enron scandal has had an impact on 
business in general and the auditing profession. The involvement of unethical auditors in 
the Enron scandal, has had major consequences for the auditing profession and ethics 
among auditors is today a widely discussed issue. Due to the corporate scandal, the de-
mands on ethics among auditors have increased, among other things comprehensive codes 
of ethics have been developed. This, in turn, leads to higher demands on the accounting 
education as well as on accounting students who will enter the auditing profession in the 
future. Because of the debates on ethics, there have been several studies made investigating 
the level of ethical reasoning among auditors as well as accounting students. This chapter 
has given insights in the decision-making processes of auditors, and how auditors practice 
their work when including ethics in their decisions. Theory suggests that experience has an 
effect on the decision-makers accuracy and ethical reasoning when facing dilemmas. The 
ethical reasoning among auditors will be further examined in the coming chapters. 
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4 Empirical findings 
This chapter presents our empirical findings with both the qualitative interviews and the quantitative survey. 
First we present the results from the interviews that are followed by the results of our survey. 

The interviews in our study were made with three auditors at the three largest auditing 
firms in Jönköping; Ernst & Young, KPMG and Öhrlings PricewaterhouseCoopers. The 
three firms are all big multinational auditing firms with clients all over the world. At Ernst 
& Young we interviewed Cecilia Skirhammar who has been authorized since 1994. At 
KPMG we interviewed Pontus Erliden who has had his authorization since 2002. Finally, 
at Öhrlings PricewaterhouseCoopers we interviewed Sten Hermansson who has been au-
thorized since 1975 and who is also a risk management partner. All three auditors possess 
different levels of experience and knowledge in ethics, which has contributed to our study 
in a positive way. 

4.1 Ethics in business 
Erliden, Hermansson and Skirhammar all agree on that being ethical is of great importance 
in both the auditing profession and the society today. However, the importance of being 
ethical has not increased during the last years, rather it has been as important as earlier but 
the focus on ethics in businesses has increased due to attention in both media and politics. 
All auditors agree on that ethics has always been a part of the auditing profession but the 
focus on the issue has increased during the last years and the profession has become more 
restricted. The reason for the increased focus on ethics is according to Skirhammar that 
some people have acted unethical, as in the Arthur Anderson case. Therefore it is more 
important than ever for those acting ethical to live up to the ethical standards. If one acts 
unethical in one profession it is easy to generalize that everyone in that profession is acting 
unethical, which might hurt the whole profession. This goes for all businesses and profes-
sions, since there will always be people who will use their power and position in an unethi-
cal way.  

According to the auditors, unethical behaviour among auditors is a global problem and 
there are no major differences between the USA and Europe or the rest of the world. Skir-
hammar argues that Swedish auditors are not different or better than American auditors 
when facing ethical dilemmas. Rather, Skirhammar assumes that American auditors are 
even more ethical than auditors in other countries. This is due to the Enron scandal and 
the increased focus on ethics that has led to that the firms in the USA are today more regu-
lated and controlled than European firms that have a broader framework. Most of the new 
regulations have been adapted to the multinational companies, which cannot be used in a 
country like Sweden where the majority of the companies are smaller businesses. There-
fore, adaptations to the Swedish market have been made. But as mentioned by Skirhammar 
and Hermansson the American auditors do not audit companies that are defined as small in 
Sweden. In the USA they only audit big firms according to Swedish measurements. There-
fore, there are differences in the amount of documentation. Skirhammar and Hermansson 
also mentioned that auditors in the USA possess a higher status than European and Swed-
ish auditors do because American auditors audit the big companies that exist all over the 
world. All three auditors experience that during the past 25 years, Swedish auditors have 
lost their status and respect and are now considered to be as any other profession. 

The first question in our survey dealt with the importance of being ethical in general and 
the majority of both the students and the auditors consider ethics to be of great impor-
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tance. This can be shown by the average score of 4.46/5 among students and 4.74/5 
among auditors, where 5 implies that ethics is of great importance. This result from the 
survey confirms the answers we got from the interviewees, which is that ethics is highly 
important in today’s society. The second question in the survey dealt with ethics in the au-
diting profession and all auditors consider it to be very important (5/5) while most stu-
dents consider it to be important with an average score of 4.82/5. Both auditors (4.30/5) 
and students (4.11/5) feel that the demands of auditors to act ethical have increased during 
the last five year, which is also something that the interviewed auditors agreed on (appendi-
ces 2, 4, 5). 

4.2 Ethics in auditing 
According to Erliden the purpose of auditing is to serve different stakeholders that are de-
pendent on that the auditing is accurate and that auditors are acting ethical. Skirhammar ar-
gues that the restrictions of what the auditors are allowed to do have also increased and 
nowadays auditors have an extensive amount of documents to follow in order to secure 
their independence. Hermansson argues that ethics in the auditing profession is more im-
portant than in any other profession. This is because an unethical auditor cannot exist at 
the market and unethical behaviour would hurt the auditing firm as well as the entire audit-
ing profession.  

Erliden mentioned that in 2003, KPMG developed a department at the head office in 
Stockholm that deals with ethics and is called “Ethics and Independence”. This department 
handles all ethical codes concerning KPMG in Sweden, including international regulations 
from which Swedish rules are developed. This department holds courses in ethics each year 
to which auditors from each KPMG office in Sweden participate. The participating audi-
tors then hold internal education in ethics at their respective office. Skirhammar mentioned 
that also Ernst & Young has a department at the head office in Sweden that deals with 
ethical issues. Öhrlings PricewaterhouseCoopers has a division that deals with ethical issues 
and at every office in Sweden there is one responsible for ethics that conveys the ethics 
knowledge to the colleagues and to make follow-ups. This division is a consequence of the 
different corporate scandals and it acts as consultant when auditors face ethical dilemmas 
and need advice. There is also a whistleblower function, which implies that employees 
anonymously can report if something is wrong or if there exists unethical behaviour within 
the firm. The codes of conduct deal with how employees should act when facing ethical di-
lemmas and the codes are aimed at all employees at the firm internationally and Öhrlings 
PricewaterhouseCoopers is the only auditing firm that has developed codes of conduct for 
their employees 

Erliden argues that the Enron scandal changed the entire auditing profession since one of 
the “Big Five” auditing firms, Arthur Andersen, disappeared. Due to the Enron scandal the 
risk for a future scandal has decreased since the purpose of all new ethical codes and regu-
lations is to prevent future scandals. According to Skirhammar, the effect of the Enron 
scandal for Ernst & Young brought more labour to the firm since some of the employees 
of Arthur Andersen in the USA started to work for Ernst & Young when the firm was liq-
uidated. However, this was not the case in Sweden and there was no local impact. Öhrlings 
PricewaterhouseCoopers was affected by the Enron scandal in a large extent and according 
to Hermansson the scandal affected their international relations, which also affected the 
firms in Sweden indirectly.  
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4.2.1 Students 
None of the three auditors have had ethics education when studying at the university and 
they were first introduced to ethics education when starting to work at their respective au-
diting firm. Erliden assumes that the demands on the education for getting authorized have 
increased during the last years. But still there is a lack of practical education for accounting 
students and the education has too much focus on the theoretical framework. Most impor-
tantly the connection between practice and theory should be improved and be made clearer 
in the education. It would be desirable for both the student and the auditing firm to also 
include some practical education before entering the profession. But according to all audi-
tors, practical education is considered hard to achieve in the profession since that would 
hurt and reveal the professional secrecy. Therefore, a lot of internal education is given dur-
ing the first years at the auditing firm.  

Hermansson believes that the demands of the education have increased the last years since 
the society now has higher demands than before. Auditors are now facing a more compre-
hensive and complex legislation, which implies that they have new and higher standards to 
live up to. Therefore, it is alarming that ethics is not a part of today’s auditing education 
and the profession would be better off if students had a more comprehensive education in 
auditing before entering the profession than they do today. If their education were better, 
the auditing firms would save time and resources for their internal education. All auditing 
firms offer a comprehensive education for new employees, which offer all relevant knowl-
edge needed for the profession.   

Erliden and Skirhammar do not think that there is a need for a specific course in ethics but 
ethics should be included in the accounting education in some way since being ethical is 
what the profession is all about. Ethics is also incorporated in all assignments and decisions 
in the daily work at the auditing firms. After the required internal education you possess a 
basic knowledge in ethics and because of this Erliden and Skirhammar do not think that 
students need more education than they get today before entering the profession. An addi-
tional year of education would not make the student more prepared for the auditing pro-
fession, since it is all about practice. Hermansson argues that knowledge in ethics should 
definitely be a requirement for authorization, since if auditors do not behave ethical as in-
dividuals, the whole profession will be hurt.  

The survey showed that ethics has not been part in most students’ education at JIBS 
(2.50/5) while auditors have had a bit more education in ethics (3.26/5). The majority of 
both students (4.25/5) and auditors (4.65/5) think that knowledge in ethics should be a re-
quirement for the authorization of auditors (appendices 2, 4, 5).  

4.2.2 Codes of ethics in a Swedish perspective  
Erliden thinks that the nine ethical codes are contributing to a higher level of ethics within 
the auditing profession. The codes have also indirectly affected the Swedish economy as a 
whole in a positive way according to Hermansson and they have developed to be more 
precise and detailed than before. According to Skirhammar the codes are the foundation of 
the auditing profession in Sweden and auditors would not exist without the codes. The two 
most important ethical codes according to the three auditors are professional conduct, that 
deals with integrity and objectivity, and professional secrecy, which creates honesty and 
trust. Hermansson also points out the importance of the relationship to colleagues, which 
is a rule that is often forgotten. It is important to respect your colleagues. 
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The three auditors believe that the codes contribute to a more ethical behaviour within the 
auditing profession. The increasing amount of ethical regulations in the auditing profession 
might however lead to some resignation among auditors, since it might be seen as almost 
impossible to take in all rules and apply them in the daily work. The auditors do not think 
that any auditor would help a client to do something that is not allowed and use different 
“loopholes” to circumvent the regulations. The rules are constructed in the way that ethical 
dilemmas should not be able to arise in the first place. But even if they do arise, auditors 
should be able to solve the dilemmas with the help of the codes of ethics. The rules are 
made up to prevent an auditor to gain economic benefits and protect the independence be-
tween an auditor and its client. Using “loopholes” is less common today than before due to 
the corporate scandals, since nobody wants to be the new Enron. An experienced auditor 
also knows about the consequences of acting unethical. Not many auditors are willing to 
sacrifice their profession only to help a client. All Swedish auditors know that if unethical 
behaviour is discovered you will be reported to the Swedish Society of Registered Account-
ants (Revisorsnämnden) and lose your authorization. Auditors know that once an auditor 
has lost the authorization it is very hard to gain trust and enter the market as an auditor 
again. 

Being ethical implies being trustworthy, which relies on four components that an auditor 
has to live up to; integrity, secrecy, independence and competence. All auditors believe that 
there will always be unethical auditors in the profession, even though an unethical behav-
iour may cause auditors to lose their authorization. A common dilemma that might imply 
unethical behaviour is when auditors act as consultants. Therefore it is important to avoid 
revising your own work and it is sometimes difficult to set the boundary to what is allowed 
when acting as both auditor and consultant. Hermansson argues that it is important not to 
mix the two roles of being both auditor and consultant and this is what the new rules from 
the USA are aimed at. Hermansson does not believe in a society without consultancy. The 
interest of the client is important and the first priority is to satisfy the client and it is natural 
to act as consultant since the auditor already knows the client.  

4.3 Ethical reasoning in decision-making 
Erliden does seldom face dilemmas where ethics is affecting the decision-making and he 
thinks that ethical dilemmas are more common in smaller auditing firms than big ones. 
This is due to that smaller firms are more dependent on keeping their clients, while bigger 
firms can neglect clients that would imply a dilemma. A big firm depends on having a good 
reputation and therefore they do not accept clients who are doubtful. Skirhammar does not 
often face ethical dilemmas, but when it happens it often occurs in a situation where there 
is no right or wrong answer. Every auditor should have the ability to handle an ethical di-
lemma in a satisfying way and an auditor should both have the experience and the knowl-
edge to solve such a dilemma and make an accurate decision. Hermansson often faces ethi-
cal dilemmas due to the involvement as a risk management partner and he also acts as a 
consultant for colleagues in ethical issues. Therefore, the decision-making in ethical dilem-
mas is very good. The decisions are affected by the professional regulations and the experi-
ence gained during the years.  

When facing an ethical dilemma the three auditors solve them by having discussions with 
clients or more experienced colleagues if the dilemma is too complex to be solved by the 
responsible auditor alone. They can also turn to their respective ethics department at their 
head offices in Stockholm. When facing an ethical dilemma it is important to evaluate the 
problem and to see what and who could be affected by the decision. It is important to get 
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other colleagues’ opinions since ethical dilemmas are issues of interpretation where there is 
no right or wrong answer. But in the end it is always the responsible auditor that makes the 
final decision. 

Erliden and Hermansson do not think that auditors are affected by group pressure when 
making decisions. Erliden argues that an auditing firm is always in focus when making a 
decision since a bad decision would hurt the firm. Thus, there is always an individual re-
sponsibility for the decisions made and therefore the group pressure would imply auditors 
to be more careful when auditing. Erliden believes that group pressure will not contribute 
to unethical behaviour, rather gaining economic benefits would be a reason for unethical 
behaviour. Also, the risk of losing clients could be a reason. It is also argued by all auditors 
that there will always be unethical individuals in every profession. Therefore, greed is the 
major reason and there must exist an interest in gaining big profits in order to be involved 
in an unethical behaviour to risk an entire company. Skirhammar believes that group pres-
sure could lead to unethical behaviour in extreme cases. But none of the auditors would 
ever consider to change a decision made due to pressures from others, rather it is the con-
trary; the client cannot make a decision for the auditor. They all believe that it is important 
to keep their own opinion and act according to their own values when making decisions 
and decisions should be made according to objectivity and independence. 

The majority of the students do not consider ethics when encountering an ethical dilemma, 
which is shown by the average score of 2.86/5, which implies that their answers varied a 
lot. The auditors find themselves facing ethical dilemmas more often than students 
(3.13/5). The question that dealt with how an ethical dilemma is handled in a satisfying way 
showed a positive result among both students (3.89/5) and auditors (4.30/5) (appendices 2, 
4, 5).   

4.3.1 Ethical dilemma 
The three auditors do not think there is a difference between auditors and students when 
facing ethical dilemmas, such as in the case in the survey that had a general approach. 
Rather the ethical dilemma in the survey should be seen as highly unethical and be obvious 
for both students and auditors. On the other hand, if the ethical dilemma would deal with 
an auditing issue, all auditors believe that auditors would be able to make a more accurate 
reasoning and decision-making than students. Since students have a more straightforward 
approach they do not always have the ability to consider other aspects when facing ethical 
dilemmas. As a student it is not easy to see that one decision might affect another decision. 
Therefore, an experienced auditor has a more developed ability to solve an ethical dilemma 
than an accounting student. However, it does not always have to be about experience that 
will affect the ethical reasoning, rather one’s individual morality and integrity.  

The survey was ended with an ethical dilemma that had a general approach that dealt with 
the two ethical codes professional conduct and relationship to colleagues. The majority 
thinks that it is highly unethical to act in the way presented in the dilemma, which implies 
that students have a good ability to judge what is right or wrong when making ethical deci-
sions. The average score of the dilemma among students was 2.11/5. Auditors were even 
more ethical in their judgement and the majority considered it to be highly unethical to act 
in the way presented in the dilemma (1.52/5). A low score implies a more ethical reasoning 
(appendices 2, 4, 5). 

Hermansson mentioned that the demands of auditors’ ethical reasoning have increased 
during the last five years which is a result of the new ethical codes in both businesses and 
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society. This has led to higher demands on accounting students’ education and their ethical 
reasoning. According to all auditors the major difference between ethical reasoning among 
auditors and students concerning whether a misstatement in an annual report is big enough 
to report. An auditor can sometimes ignore some minor issues, while students think that 
every issue or mistake is equally important. Therefore, new employees are instructed to re-
port all misstatements and then experienced auditors would review the employee’s work 
and sort out the most relevant issues and leave the minor issues without making any 
changes. Skirhammar indicates that as an accounting student you have all the theoretical 
knowledge needed, but lack the practical work and the experience to make an accurate de-
cision when facing dilemmas. As a student you do not have the ability to make the ethical 
reasoning that an experienced auditor can make, since a student usually only see what is 
right and wrong, while an auditor can find different ways to solve a problem, not only to 
judge whether it is right or wrong. The conclusion is that experience is the major difference 
between auditors and students.  

The question dealing with whether an auditor has a more developed ability to make ethical 
decision when facing a dilemma than an accounting student, gave no true majority, rather 
the answers were scattered as can be explained by the average rate 3.86/5 among the stu-
dents. A few students do not agree at all with this question since they think that their ability 
to solve ethical dilemmas is more developed, or as high as, an auditor’s ability. On the 
other hand, auditors consider themselves being more ethical in decision-making than stu-
dents, which is shown by the average score of 4.43/5 (appendices 2, 4 ,5). 
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5 Analysis 
In this chapter we combine the theoretical framework with the results from the empirical findings. The re-
sults are analyzed and discussed. 

5.1 Ethics in business 
As discussed by Brooks (2004) the global economy has suffered from a number of corpo-
rate scandals in the last years. The scandal that has brought up the most attention on ethics 
is the corporate failure of Enron, which has led to that the ethical environment has 
changed for the auditing profession as well as the business world in general. Erliden, Her-
mansson and Skirhammar agree with Brooks (2004) that there is no doubt that the corpo-
rate scandals have brought up more awareness on ethical issues and trends, much because 
of the attention in media. However, an increased focus on ethics does not imply that ethics 
is more important today and the auditors argue that the importance of being ethical has not 
increased. According to the auditors being ethical has always been important, but the focus 
on ethics in business has increased. This is due to that some people have acted unethical 
and therefore it is more important than ever for those acting ethical to live up to the ethical 
standards.  

We question whether the importance of being ethical in businesses always has been as im-
portant, as mentioned by the auditors. We would argue that the importance of being ethical 
has increased during the last years, as a result of the corporate scandals and therefore we 
cannot understand why the auditors do not think ethics has increased. The auditors told us 
about the ethics departments within their respective firms that have been developed as a 
consequence of the Enron scandal and the increased focus on ethics. If ethics would not 
have increased as mentioned by the auditors, we question why ethics departments have 
been developed in the first place. Thus, we do not see a need for ethics departments if the 
auditors do not consider that ethics is more important today than earlier. We do agree with 
the auditors that the focus on ethics has changed during the years, but we expected their 
answers to be different when it comes to the importance of ethics. This is because most lit-
erature, such as Brooks (2004), shows that the ethical awareness has increased. But at the 
same time we rely on the auditors’ answers since they have the experience from the busi-
ness. 

The result of the survey showed that both auditors and accounting students consider ethics 
to be of great importance in businesses today. This implies that when it comes to ethics in 
general, there are no major differences between auditors and accounting students and this 
was also expected. According to us ethics has to do with an individual’s morality of know-
ing what is right and wrong, and most people tend to act in the same way when there is a 
right or wrong course of action. We believe that all people can judge of what is right and 
wrong, but unethical behaviour will always occur since there are some people that ignore 
what they know is right but still choose another way of acting for different reasons. 

Erliden, Hermansson & Skirhammar agree with Agacer et al. (1997) that scandals and cri-
tique against auditors is a global problem and the major problem contributing to this is the 
increasing internationalization of businesses. Therefore, they do not see any differences be-
tween ethical behaviour in businesses in the USA compared to the rest of the world. 
Global businesses all have the same values and norms and the corporate culture does not 
differ much among the countries it operates in. According to Robbins (2003) there exist no 
global ethical standards. Therefore, the three auditors disagree with Crane & Matten (2004) 
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that the European approach differs from the US view concerning business ethics. Rather, 
US businesses can have higher business ethics than other countries due to the recent cor-
porate scandals that have brought up new ethical codes of conduct and legislation concern-
ing ethics. The auditors also disagree with Robbins (2003) since they all have common in-
ternational ethics codes within their firms that concern all employees. The auditors also 
mentioned that there are national ethics codes within each country where the firms operate. 

We agree with both the auditors and Agacer et al. (1997) that corporate scandals and un-
ethical behaviour is a global problem and not just an US phenomenon. We believe that it 
was just a mere chance that Enron was discovered in the USA. A corporate scandal could 
have happened anywhere, since it does not have to do with the different cultures between 
countries. Rather it has to do with people acting unethical because of self-interest and 
greed. We believe that there are unethical people in all countries and businesses, and it just 
happened to be Enron that was the first global scandal to be revealed. Due to the involve-
ment of Arthur Andersen the auditing profession will forever be hurt and changed.  

Crane & Matten (2004) argue that unethical behaviour tends to bring greater consequences 
and enforcements today than before and this is also discussed by the three auditors. The 
Enron scandal has made businesses aware of the importance of being ethical due to the 
consequences that unethical behaviour implies. As mentioned by the auditors, no business 
wants to be the “new” Enron. We agree with both the auditors and Crane & Matten (2004) 
that the unethical behaviour that was revealed in the Enron scandal has led to an increased 
awareness of the importance of being ethical in all businesses, not only in the auditing pro-
fession. But Hermansson argues that ethics in the auditing profession is more important 
than in any other profession. According to us there are many professions that are as impor-
tant, or even more important, than the auditing profession when it comes to ethical behav-
iour. We consider that it is more important for example a doctor to act ethical and keep the  
professional secrecy, because the profession is all about people’s integrity. But we agree 
with Hermansson that ethics in auditing is more important than in most professions. 
Moreover Hermansson mentions that being ethical in the auditing profession imply being 
trustworthy and auditors have to live up to integrity, professional confidentiality, independ-
ence and competence.  

The result in our survey was somewhat surprising since the respondents, both auditors and 
students, think that it is more important to be ethical in the auditing profession than in 
business in general. According to us, it is equally important to be ethical in general as in the 
auditing profession. Therefore we find it strange that people tend to think that ethics is 
more important in the profession than in the daily life, since we consider it to be as impor-
tant to be ethical in the profession as well as outside the workplace. We would have ex-
pected that the result would be equal concerning ethics in general and in the auditing pro-
fession. Even though the difference is not huge, there is still a difference. 

5.2 Ethics in auditing 
Lord & DeZoort (2001) mention that auditors are prone to unethical behaviour because of 
group pressure from superiors and colleagues and this is confirmed by the interviewed 
auditors. Skirhammar believes that group pressure from colleagues and clients could be a 
factor for an auditor to act unethical, but only in extreme cases. On the other hand, Erliden 
and Hermansson do not think that group pressure is the major reason for unethical behav-
iour. Erliden rather thinks that it is gaining financial benefits and the risk of losing a client 
that could cause unethical behaviour. They all believe that it is important for an auditor to 
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have individual responsibility and to act according to own values when making a decision, 
and are therefore never affected by group pressure in their decision-making. We believe 
that group pressure mainly from superiors could lead to unethical behaviour among less 
experienced auditors. This is because of the lack of experience on what is the right choice 
in all situations, and perhaps inexperienced auditors do not see their choice to be unethical 
even though an experienced auditor would classify it as improper behaviour. The literature 
(Lord & DeZoort, 2001) shows that group pressure is a major factor for unethical behav-
iour among auditors. Therefore we think it is very positive to experience that none of the 
auditors let them be affected by group pressure. They all point out the importance of integ-
rity and to act according to their own opinion. In this case the auditors proved the litera-
ture to be wrong, which implies ethical behaviour and values among the interviewed audi-
tors. 

The dominating auditing firms at the market also offer consultancy and this is often seen as 
a dilemma (Crane & Matten, 2004). All three auditors consider auditors acting as consult-
ants as a common dilemma and Hermansson points out the importance of not combining 
the two roles. This is because of the difficulties in setting the boundaries for what is al-
lowed from an ethical aspect when acting as both auditor and consultant. The auditors are 
aware of the dilemma and their auditing firms have special rules for acting as consultants 
and auditors, so that there will not be any confusion between the two services. We do not 
think that auditors acting as consultants is a dilemma at big auditing firms, since they have 
different departments that handle the different issues of being both auditor and consultant. 
But at the smaller firm it is inevitable that the auditors also acts as a consultant and mix the 
two roles together. This is due to the lack of resources in small firms that the big auditing 
firms possess. We believe that auditors acting as consultants would not be a dilemma at 
small firms if the big auditing firms did not offer consultancy services. The reason for this 
is if the smaller firms do not have the ability to offer consultancy, their clients might 
choose a big auditing firm that offers these kinds of services.  

According to Arruñada (2004) the auditing market has become overregulated and it is ar-
gued that the market should be given time to adjust to the business environment and de-
velop new business standards in its own pace instead of forcing new ethics legislation to 
the market. Legislators have been using audit and financial crises as an excuse to introduce 
additional regulation into the audit industry that is already heavily regulated. The inter-
viewed auditors are not as critical as Arruñada (2004) to new ethical regulations. Instead, 
they argue that ethics rules are important for the profession and due to the scandals the au-
diting firms are now more regulated and controlled than before. All new ethical rules can 
however be too much for an auditor to take in and the regulations might lead to a resis-
tance among the auditors to embrace all new rules. But this is not something that the audi-
tors experience as a problem since they get the relevant ethical codes from their ethics de-
partment. Erliden also argues that the purpose of all new ethical codes and regulations is to 
prevent future scandals, and therefore the auditors think that all new rules contribute to a 
more ethical profession. We agree with the auditors that there is an immense amount of 
ethical rules and other regulations, and we understand why there might be a resistance to 
consider all new rules in the daily work. But we also believe that there is a need for all these 
new ethical rules. Due to the focus of unethical behaviour there is a need for the market 
and the profession to have regulations in order to remain trustworthy for its clients and the 
public. 
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5.2.1 Students 
Smith et al. (2005) argue that ethics education should be included in the business curricula 
for accounting students. It has also been questioned whether ethics can be taught or not. It 
would be desirable to include ethics educations since the students then would be prepared 
before entering their business world. Erliden and Skirhammar do not see the need for a 
specific course in ethics, and according to them it is enough with including ethics in other 
accounting courses in some way. They believe that the appropriate ethics education will be 
given to the students when they start working at an auditing firm. We believe that a reason 
for why Erliden and Skirhammar do not see a need for ethics education might be that they 
did not get any ethics course in their own accounting education. When they graduated there 
was not as much focus on ethics, and knowledge in ethics was not as desirable as it is today 
by the auditing firms. But today the demands on ethics have increased, and we think that 
knowledge in ethics is necessary for an accounting student that is about to enter the audit-
ing profession.  

Hermansson, on the other hand, disagrees with Erliden and Skirhammar since he thinks 
that an ethics course should be a requirement for the authorization and ethics education 
should be included in a greater extent at the business schools. When being an auditor it is 
essential to have knowledge in ethics and therefore the students should be introduced to 
the issue before entering the auditing profession. According to Arruñada (2004) including 
ethics in the education would gain a better understanding of accounting students’ ethical 
reasoning processes and ethical behaviour that would have practical implications for ac-
counting education. Studies that have shown that ethics should be included in the educa-
tion can help business schools in developing and incorporating ethics curricula to increase 
students’ ethical awareness. We agree that this could help the students to be better pre-
pared for the challenges they will face in business. It can also help businesses decide on ap-
propriate internal education needs for their employees when facing ethical dilemmas. 

The majority of the accounting students in the survey experience that the demands in the 
auditing profession have increased during the last five years. However, the students do not 
seem to agree fully since the answers vary and the reason for this could be that they do not 
have the knowledge or the experience to be able to answer this question. Therefore we 
think that this question could have implied students to guess what they think about the au-
diting profession without really knowing, since the issue has not been discussed in their 
education. 

Agacer et al. (1997) discuss the awareness among accounting students when it comes to 
ethics, which leads to the question of whether to include ethics in business schools or not. 
According to earlier studies, accounting students have a higher level of ethical reasoning 
than other majors. Hermansson argues that auditors now are facing a more comprehensive 
and complex legislation than before, which implies new and higher standards to live up to. 
We agree with both Agacer et al. (1997) and Hermansson that ethics should be a part of the 
auditing education. When it comes to including ethics in the curricula we do not agree with 
Erliden and Skirhammar. Rather we agree with Hermansson who thinks that there is a need 
for including ethics in the education. Since all auditors argue that the auditing profession is 
all about ethics, we think it is strange that only one auditor consider it to be of great impor-
tance of having ethics courses at business schools. We think that ethics should definitely be 
included as a requirement for the authorization and we base our opinion on that we have 
experienced a lack of ethics in the auditing education. As accounting majors, we have ex-
perienced that we do not have any education in ethics but still 12 out of 28 students an-
swered that they feel that they have had education in ethics. This we find very strange since 
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there is no ethics course offered at JIBS. Therefore, we question whether these students 
have taken an ethics course outside of JIBS or if they really understood the question and 
answered honestly. There might also be some confusion among the students on what eth-
ics in auditing really is. The majority of both auditors and accounting students that partici-
pated in the survey agree that ethics should be a requirement for the authorization. This 
implies that also students are aware of the importance of ethics in the auditing profession 
and we think this is very positive. Since both students and auditors agree on this, we ques-
tion why there is no ethics course available at JIBS. There is a need among both auditors 
and students for an ethics course and therefore we think that the curricula should be 
changed for the auditing education. 

The students answered in the survey that they already consider themselves to have the abil-
ity to solve ethical dilemmas in a satisfying way. But this answer could be questioned since 
the majority of the students also answered that they want more ethics education. We think 
these two answers are inconsistent with each other since the students do not think their 
ethical decision-making needs improvement but at the same time they also agree on that 
ethics education is necessary. If they already know how to solve ethical dilemmas in a suffi-
cient way we do not see a need for them to include an ethics course in their education. Yet 
again, we could question if the students understood the question or if they really have en-
countered real ethical dilemmas that require a deep understanding in ethical reasoning. We 
find these results interesting, but the conclusion is that there is a need for ethics education 
before entering the profession. The students consider themselves to already have the ability 
to solve dilemmas, but with the help of ethics education they could improve their ethical 
reasoning when making decisions. 

The survey was ended with an ethical dilemma with a general approach that dealt with the 
two ethical codes professional conduct and relationship to colleagues. The majority of the 
students think that it is unethical to act in the way presented in the dilemma, which implies 
that students have a good ability to judge what is right or wrong and make an ethical deci-
sion. This result is surprisingly good since the literature shows that students are not as ethi-
cal as auditors when facing ethical dilemmas. But the auditors were as expected also more 
ethical in their judgement and the majority considered it to be highly unethical to act in the 
way presented in the dilemma. We understand that auditors show a more ethical score than 
the students and this is because they have the experience of solving ethical dilemmas and to 
choose the best decision with the best outcome. We also understand why the students are 
almost as ethical as the auditors in our survey. This is because that the ethical dilemma had 
a general approach, which would be considered unethical and obvious for both students 
and auditors as mentioned by Hermansson. We also believe that the outcome of our survey 
would have been different if we had chosen a more auditing-specific dilemma that auditors 
encounter in their daily work. If this had been the case the literature would be right and 
confirm that auditors would be more ethical than students. This is due to that students do 
not have the ability to make the judgement as an auditor do since they have not experi-
enced the dilemmas in real life as auditors have.  

5.2.2 Codes of ethics 
A code of ethics is not an option for a professional, rather it is required by the profession 
(Boatright, 1999). It is stated that a code of ethics is a crucial element in forming a profes-
sion. This is something that we believe in since the ethical codes are the foundation of the 
auditing profession, as mentioned by the auditors. According to Arruñada (2004) many 
regulations have been developed in order to deal with ethical issues, such as the Sarbanes-
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Oxley Act and Directives within the European Union. Lindahl (2004) mentions that due to 
the different corporate scandals, the Swedish government has created a commission to dis-
cover how the recent scandals have affected the general public’s trust in the auditing pro-
fession. According to FAR the fundamental purpose of the auditing profession is to con-
tribute a trust for the economical information that is given by companies, organizations 
and authorities (Artsberg, 2005). This is consistent with the opinion of Erliden, who men-
tions that the purpose is to serve different stakeholders that are dependent on the accuracy 
of the auditing and auditors acting ethical. 

We agree with both Artsberg (2005) and Erliden that the purpose of auditing is to contrib-
ute a trust to the public and therefore it is important to act ethical. In order to maintain the 
purpose of auditing it is important to follow the nine codes of ethics that have been devel-
oped by FAR (Artsberg, 2005). Among the interviewed auditors, the duty of confidentiality 
and the professional conduct are seen as the most important rules. The rule concerning the 
relationship with colleagues is also mentioned to be important by Hermansson. We think 
that it is very interesting that all three auditors mentioned the same two ethical rules that 
they consider to be the most important for the profession. This does not imply that the 
other rules are not important, since all ethical codes contribute to high ethical standards in 
Sweden, but these ethical codes are seen as the most important by the interviewed auditors. 
We understand why professional secrecy is mentioned since that is what the profession is 
all about. No client would choose an auditing firm that would not keep and live up to the 
secrecy. To conclude, the auditors agree on that the nine ethical codes are necessary and 
important for the auditing profession in Sweden.  

There has been some critique against the ethical codes since they are considered to only fo-
cus on the misconduct of individuals, and are not concerned with how ethical problems 
arise in the first place. Ethical codes cannot capture the complexities involved in modern 
business life. It is also argued that ethical codes cannot be used to address many of the 
ethical problems in business since problems are more complex than the codes can handle 
(Davies, 1997). Erliden, Hermansson and Skirhammar do not see any disadvantages with 
the ethical codes, since they argue that the purpose of the ethical codes is to prevent un-
ethical behaviour and future scandals. We question the importance of ethical codes before 
the Enron scandal. If the importance were as great as it is today, it would be harder for be-
ing unethical and let a scandal occur. According to us, a scandal like Enron had to happen 
before anyone would react and realize the importance of being ethical in the auditing pro-
fession and in businesses in general.  

5.3 Ethical reasoning in decision-making 
Ethical reasoning is important for the decision-making since most decisions involve ethical 
dilemmas (Baron, 2000). As mentioned by Robbins (2003) an individual can use different 
criteria in the ethical decision-making. When using the utilitarian criterion, decisions are 
made on the foundation of the outcomes of the decision. This can be illustrated by Her-
mansson who thinks that experienced auditors have the ability to evaluate the different 
outcomes of the decision and to predict their consequences. This is important since a deci-
sion usually has an indirect effect on other decisions and it is up to the auditor to decide 
what outcome of the possible solutions that is the best. We agree with Hermansson that 
the ability to forecast the outcomes of a decision is something that experienced auditors 
posses and students lack, since it is all about experience. The second criterion by Robbins 
(2003) is aiming at protecting the rights of individuals. For example it protects whistle-
blowers, which is also mentioned by Hermansson to be an important function in the audit-
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ing profession. We think that is it very important for an auditing firm to have a whistle-
blower function. There will always be unethical people who have to be reported in order to 
save the trustworthiness of the profession. Therefore this function gives the employees the 
ability to report colleagues who are acting unethical. When reporting unethical behaviour 
within the firm, one factor that makes people dare and have the courage to report is that 
they can be anonymous. The fact that you can report anonymously we think leads to an in-
creased reporting and hopefully reduce unethical behaviour in the long run.  

Erliden, Hermansson and Skirhammar agree with Simnett (1996) that the level of experi-
ence of the decision-maker has an influence on the accuracy of the decision-making. The 
main advantage in having experience is that experienced auditors know what information 
to look for. A general belief is that experienced auditors have more knowledge than stu-
dents and this is because experienced auditors have had practical experience and longer 
time to gain knowledge in order to make accurate decisions. We agree with both the audi-
tors and Simnett (1996) that experience is the major factor that differs the decision-making 
of auditors and students. We think that the auditing profession is based on practical experi-
ence and therefore it requires some years in the profession to gain the appropriate knowl-
edge in order to make accurate and ethical decisions. Students posses the theoretical 
knowledge required for the profession but naturally they lack the practical experience. This 
belief is also confirmed by the auditors that turn to older and more experienced colleagues 
when needing advice. 

5.3.1 Cognitive moral development 
One important factor when discussing ethical reasoning according to Crane & Matten 
(2004) is the cognitive moral development, which refers to different levels of reasoning that 
an individual can apply to ethical dilemmas. Different cognitive levels of ethical reasoning 
have been identified. In the first level, individuals have a concern of self-interest and exter-
nal rewards and punishments. Erliden, Hermansson and Skirhammar believe that self-
interest and financial rewards are the main reasons for why an auditor would act unethical. 
This is because an auditor would never think of acting unethical if it would not imply any 
benefits. We do not think that anyone would risk their job with unethical behaviour if there 
were no personal gains involved. The auditors do not agree with level two (Crane & Mat-
ten, 2004) that individuals make decisions according to what is expected by others.  Studies 
have shown that most individuals make decisions according to what we perceive others to 
believe. None of the auditors would ever change their final decision if their client would 
disagree. They all think it is important to make the client as satisfied as possible in every 
situation. But they would never go as far as acting unethical to make the client satisfied. 

We think it seems reasonable that the auditors do not think that individuals make decisions 
that are based on what others expect. But we think that basing a decision on others’ opin-
ion is more common than the auditors believe. We think that considering others’ opinion 
when making decision is something you do unconsciously and even if you think you act ac-
cording to your own values, you are affected by others to some extent. As suggested by 
Crane & Matten (2004) we believe that the higher stage of ethical reasoning of an individ-
ual implies a more ethical decision-making. This is also mentioned by Thorne (2001) who 
argues that the development of higher cognitive moral capability in accounting students is 
desirable since it is associated with a better ethical decision-making when practicing ac-
counting. Based on the above statement, we believe that a more experienced auditor pos-
sesses higher levels of moral development than an accounting student, which would imply 
more ethical decisions by auditors. 
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6 Conclusion 
In this chapter the conclusions based on the analysis are presented and the main problem is answered. 

The aim of the thesis is to investigate the level of ethical reasoning among auditors and ac-
counting students when facing an ethical dilemma. This was done by empirically testing 
previous theories made on the issue. The conclusions of our study are that the auditing 
profession is now facing higher demands in ethics due to the corporate scandal Enron. It 
was also found that unethical behaviour in the auditing profession is a global problem and 
not just an US phenomenon. In order to prevent future scandals, ethical codes and regula-
tions have been developed, which have contributed to a more ethical profession. 

The main problem of our thesis deals with level of ethical reasoning among auditors as well 
as students. When it comes to the level of ethical reasoning among auditors, we have found 
that auditors posses a high level of ethical reasoning in their decision-making. This is con-
firmed by both the theoretical framework and the empirical findings. The conclusion of 
our second question is that auditors posses a higher level of ethical reasoning than account-
ing students when facing ethical dilemmas. The main reason for this is due to the experi-
ence auditors posses and students lack. Other reasons could be individuals’ morality and 
the practical work that students naturally lack.  

Another conclusion, which is based on our findings of the main problem, is that there is a 
need for comprehensive ethics education for accounting students before entering the audit-
ing profession. Ethics education is desirable by both students and auditors and should be a 
requirement for the authorization. In order for the auditing profession to stay trustworthy 
it is important that accounting students understand the importance of being ethical as an 
auditor before entering the profession, since ethics is what makes the profession. 



 Error! Style not defined. 

 33

7 Suggestions for further studies 
This chapter presents suggestions for further studies in the investigated area from different perspectives. 

When researching and working with this thesis, we have found other areas that could be in-
teresting to investigate further. Other aspects on ethics in auditing could be: 

• make the same study and also including interviews with responsible of the business 
schools and the education of accounting students to get their opinions on ethics 
education. 

• examine the ethical reasoning among auditors and students when using only ac-
counting-specific dilemmas.  

• investigate the ethical reasoning among different students majors to see if some 
majors have a more developed ethical reasoning than others. 

• compare the level of ethical reasoning among big- and small auditing firms. 

• making a cross-cultural study to find any differences and similarities between audi-
tors in different countries.  

• compare the ethical reasoning in the auditing profession with other professions.  
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Appendix 1 – Survey Auditors 
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Appendix 2 – Results: Survey Auditors 
1) Revisionsbyrå 

    Percentage Responses

Ernst & Young  30.4 7 

KPMG  30.4 7 

Öhrlings PricewaterhouseCoopers  39.1 9 

Total responses: 23 

 

2) Hur viktigt är det att vara etisk i dagens samhälle? 

 
1 
Inte alls  

2 3 4 
5 
Mycket 
viktigt 

Responses
Average 
Score 

  

  0 (0.00%) 1 (4.35%) 1 (4.35%) 1 (4.35%) 20 
(86.96%) 23 4.74 / 5 

(94.80%)    

      4.74 / 5 
(94.80%)   

 

3) Hur viktigt är etik i revisionsbranschen? 

 
1 
Ingen be-
tydelse  

2 3 4 
5 
Stor bety-
delse 

Responses
Average 
Score 

  

  0 (0.00%) 0 (0.00%) 0 (0.00%) 0 (0.00%) 23 
(100.00%) 23 5.00 / 5 

(100.00%)    

      5.00 / 5 
(100.00%)   

 

4) Upplever du att kraven på revisorers etik har ökat under de senaste fem åren? 

 
1 
Instämmer 
inte alls  

2 3 4 
5 
Instämmer 
helt 

Responses
Average 
Score 

  

  1 (4.35%) 0 (0.00%) 4 (17.39%) 4 (17.39%) 14 
(60.87%) 23 4.30 / 5 

(86.00%)    

      4.30 / 5 
(86.00%)   

 

 

5) Hur ofta stöter du som revisor på ett dilemma där etiken spelar roll i ditt beslut? 
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1 
Sällan  

2 3 4 
5 
Ofta 

Responses
Average 
Score 

  

  3 (13.04%) 3 (13.04%) 6 (26.09%) 10 
(43.48%) 1 (4.35%) 23 3.13 / 5 

(62.60%)    

      3.13 / 5 
(62.60%)   

 

6) I vilken utsträckning har etik ingått i din redovisning/revisionsutbildning? 

 
1 
Inte alls  

2 3 4 
5 
Mycket 

Responses
Average 
Score 

  

  1 (4.35%) 4 (17.39%) 7 (30.43%) 10 
(43.48%) 1 (4.35%) 23 3.26 / 5 

(65.20%)    

      3.26 / 5 
(65.20%)   

 

7) Bör etikkunskap vara ett krav i revisorsauktorisationen? 

 
1 
Instämmer 
inte alls  

2 3 4 
5 
Instämmer 
helt 

Responses
Average 
Score 

  

  0 (0.00%) 0 (0.00%) 2 (8.70%) 4 (17.39%) 17 (73.91%) 23 4.65 / 5 
(93.00%)    

      4.65 / 5 
(93.00%)   

 

8) Hur bedömer du din förmåga att hantera ett etiskt dilemma på ett tillfredställande sätt? 

 
1 
Liten  

2 3 4 
5 
Stor 

Responses
Average 
Score 

  

  0 (0.00%) 0 (0.00%) 2 (8.70%) 12 (52.17%) 9 (39.13%) 23 4.30 / 5 
(86.00%)    

      4.30 / 5 
(86.00%)   

 

 

 

 

 

 

9) Tror du att en partner på en revisionsbyrå har en mer utvecklad förmåga att ta ställning till etiska dilemman 
än en nyutexaminerad blivande revisorsassistent? 
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1 
Instämmer 
inte alls  

2 3 4 
5 
Instämmer 
helt 

Responses
Average 
Score 

  

  0 (0.00%) 0 (0.00%) 3 (13.04%) 7 (30.43%) 13 
(56.52%) 23 4.43 / 5 

(88.60%)    

      4.43 / 5 
(88.60%)   

 

10) Hur mycket tror du de har förstått? frågade Enar trött. Lukas ryckte besvärat på axlarna: 

 Svårt att säga. De har ju knappt träffat Börje på hela året. Du fick ju gå in och skriva på som suppleant när 
han inte kom till slutrevisionen i våras. Vi sa ju att Börje hade influensa. 

 Stackars Börje, tänkte Enar. Juniormöstare i tresteg på 50-talet, aktiv i Friluftsfrämjandet och kyrkan. Och så 
detta, bara på några år. Det var väl skilsmässan. Men nu gällde det byrån. Om inte stämman valde Börje, skul-
le en annan byrå komma in istället. 

 Det är bra att företaget bara har pratat med dig och inte direkt med byråledningen. Du behöver faktiskt inte 
veta så mycket om Börje. Säg åt dem att han aldrig mått bättre. Jag ska försöka prata lite försiktigt med Börje 
om slutrevisionen. Influensa duger inte ett år till. Men vår internationella partner ska ha möte i Barcelona i 
den vevan. Säg till dem att Börje blir vår representant där. Och så skriver jag på i år också. 

 Hur ser du på att Enar bestämmer att Börjes alkoholproblem ska döljas? Är det etiskt rätt?  

 
1 
Högst oe-
tiskt  

2 3 4 
5 
Etiskt rätt 

Responses
Average 
Score 

  

  14 (60.87%) 6 (26.09%) 3 (13.04%) 0 (0.00%) 0 (0.00%) 23 1.52 / 5 
(30.40%)    

      1.52 / 5 
(30.40%)  
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Appendix 3 – Survey Students 
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Appendix 4 –  Results: Survey Students 
1) Hur viktigt är det att vara etisk i dagens samhälle? 

 
1 
Inte alls  

2 3 4 
5 
Mycket 
viktigt 

Responses
Average 
Score 

  

  0 (0.00%) 0 (0.00%) 2 (7.14%) 11 (39.29%) 15 
(53.57%) 28 4.46 / 5 

(89.20%)    

      4.46 / 5 
(89.20%)   

 

2) Hur viktigt är etik i revisionsbranschen?  

 
1 
Ingen be-
tydelse  

2 3 4 
5 
Stor bety-
delse 

Responses
Average 
Score 

  

  0 (0.00%) 0 (0.00%) 0 (0.00%) 5 (17.86%) 23 
(82.14%) 28 4.82 / 5 

(96.40%)    

      4.82 / 5 
(96.40%)   

 

3) Upplever du att kraven på revisorers etik har ökat under de senaste fem åren?  

 
1 
Instämmer 
inte alls  

2 3 4 
5 
Instämmer 
helt 

Responses
Average 
Score 

  

  0 (0.00%) 1 (3.57%) 4 (14.29%) 14 
(50.00%) 9 (32.14%) 28 4.11 / 5 

(82.20%)    

      4.11 / 5 
(82.20%)   

 

4) Hur ofta stöter du som student på ett dilemma där etiken spelar roll i ditt beslut? 

 
1 
Sällan  

2 3 4 
5 
Ofta 

Responses
Average 
Score 

  

  1 (3.57%) 10 (35.71%) 10 (35.71%) 6 (21.43%) 1 (3.57%) 28 2.86 / 5 
(57.20%)    

      2.86 / 5 
(57.20%)   

 

 

 

5) I vilken utsträckning har etik ingått i din redovisning/revisionsutbildning? 
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1 
Inte alls  

2 3 4 
5 
Mycket 

Responses
Average 
Score 

  

  2 (7.14%) 14 
(50.00%) 8 (28.57%) 4 (14.29%) 0 (0.00%) 28 2.50 / 5 

(50.00%)    

      2.50 / 5 
(50.00%)   

 

6) Bör etikkunskap vara ett krav i revisorsauktorisationen?  

 
1 
Instämmer 
inte alls  

2 3 4 
5 
Instämmer 
helt 

Responses
Average 
Score 

  

  1 (3.57%) 0 (0.00%) 3 (10.71%) 11 (39.29%) 13 
(46.43%) 28 4.25 / 5 

(85.00%)    

      4.25 / 5 
(85.00%)   

 

7)  Hur bedömer du din förmåga att hantera ett etiskt dilemma på ett tillfredställande sätt? 

 
1 
Liten  

2 3 4 
5 
Stor 

Responses
Average 
Score 

  

  0 (0.00%) 0 (0.00%) 8 (28.57%) 15 
(53.57%) 5 (17.86%) 28 3.89 / 5 

(77.80%)    

      3.89 / 5 
(77.80%)   

 

8) Tror du att en partner på en revisionsbyrå har en mer utvecklad förmåga att ta ställning till etiska dilemman 
än en nyutexaminerad blivande revisorsassistent? 

 
1 
Instämmer 
inte alls  

2 3 4 
5 
Instämmer 
helt 

Responses
Average 
Score 

  

  1 (3.57%) 2 (7.14%) 5 (17.86%) 12 
(42.86%) 8 (28.57%) 28 3.86 / 5 

(77.20%)    

      3.86 / 5 
(77.20%)   

 

9) Hur mycket tror du de har förstått? frågade Enar trött. Lukas ryckte besvärat på axlarna: 

Svårt att säga. De har ju knappt träffat Börje på hela året. Du fick ju gå in och skriva på som suppleant när 
han inte kom till slutrevisionen i våras. Vi sa ju att Börje hade influensa. 

Stackars Börje, tänkte Enar. Juniormöstare i tresteg på 50-talet, aktiv i Friluftsfrämjandet och kyrkan. Och så 
detta, bara på några år. Det var väl skilsmässan. Men nu gällde det byrån. Om inte stämman valde Börje, skul-
le en annan byrå komma in istället. 

 Det är bra att företaget bara har pratat med dig och inte direkt med byråledningen. Du behöver faktiskt inte 
veta så mycket om Börje. Säg åt dem att han aldrig mått bättre. Jag ska försöka prata lite försiktigt med Börje 
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om slutrevisionen. Influensa duger inte ett år till. Men vår internationella partner ska ha möte i Barcelona i 
den vevan. Säg till dem att Börje blir vår representant där. Och så skriver jag på i år också. 

 Hur ser du på att Enar bestämmer att Börjes alkoholproblem ska döljas? Är det etiskt rätt? 

 
1 
Högst oe-
tiskt  

2 3 4 
5 
Etiskt rätt 

Responses
Average 
Score 

  

  9 (32.14%) 12 
(42.86%) 4 (14.29%) 1 (3.57%) 2 (7.14%) 28 2.11 / 5 

(42.20%)    

      2.11 / 5 
(42.20%)  
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Appendix 5 – Charts of Survey Results 

Students vs. Auditors 
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Appendix 6 - Interview questions 
1. Hur viktigt är det att vara etisk i dagens samhälle? Har det ökat? 
2. Hur viktigt är etik i revisionsbranschen?  
3. Upplever du att kraven på revisorers etik har ökat under de senaste fem åren?  
4. Anser du att etik är viktigare i revisionsbranschen än i någon annan bransch? På 

vilket sätt? 
5. Uppmärksammas etikfrågor på din byrå? På vilket sätt? 
6. Hur påverkades er byrå av Enron skandalen?  
 
7. I vilken utsträckning har etik ingått i din redovisning/revisionsutbildning? I vilken 

form? 
8. Tror du kraven på utbildningen har ökat sedan du utbildade dig? Om ja, vad beror 

detta på? 
9. Bör etikkunskap vara ett krav i revisorsauktorisationen? Varför? 
10. Anser du att studenter behöver mer utbildning innan de kommer ut i arbetslivet?  
 
11. Hur ofta stöter du som revisor på ett dilemma där etiken spelar roll i ditt beslut? 

Speciella fall? 
12. Hur bedömer du din förmåga att hantera ett etiskt dilemma på ett tillfredställande 

sätt?  
13. Hur tänker du när du ställs inför ett etiskt dilemma? Vad påverkas dina beslut av? 
14. Tror du att en partner på en revisionsbyrå har en mer utvecklad förmåga att ta 

ställning till etiska dilemman än en nyutexaminerad blivande revisorsassistent? Om 
ja, vad beror det på? Om nej, varför inte? 

15. Studier har gjorts att studenter har ett högre etiskt tänkande än revisorer pga att de 
är nyanställda måna om att göra ett bra jobb och känner inte till kryphålen som en 
erfaren revisor gör. Vad anser du om detta? 

 
16. Vid ett beslutstagande, påverkas du av andra som exempelvis klienter och/eller ar-

betskamrater? På vilket sätt?  
17. Tror du att beslut görs i enlighet med vad man tror att andra vill att man ska beslu-

ta? Vad beror detta på? 
18. Tror du grupptryck är en bidragande faktor till ett oetiskt beteende? 
19. Tror du att anledningen till oetiskt beteende har att göra med egenvinning? Varför? 
 
20. Har de nio etiska reglerna bidragit till en högre etik i Sverige inom branschen? 
21. Vilken av de nio etiska reglerna anser du är viktigast? Varför? 
22. Tror du att de etiska reglerna kan skapa oetiskt beteende?  
23. Vad anser du om att revisionsbyråer agerar som konsulter? Tror du detta bidrar till 

oetiskt tänkande? 
 
24. Tror du att det förekommer skillnader/likheter mellan etiskt tänkande mellan USA 

och Europa?  
25. Oetiskt beteende har uppmärksammats på amerikanska byråer, tror du att det före-

kommer oetiskt beteende även i Europa och Sverige? Internationellt problem? 
26. Tror du att det förekommer skillnader på företagskulturen mellan USA och Euro-

pa? 
 


