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Abstract 

Traditionally, governments are the main providers of development assistance and re-

sponsible for stimulating social development in the third world. In recent years, Corpo-

rate Social Responsibility has gained considerable ground and it is now common for 

corporations to get involved in activities resembling those carried out in the name of 

development assistance. A deconstruction of these two activities shows that they could 

be described as two definitions of the same concept. Through a set of research ques-

tions, this thesis explores the relationship between CSR and development assistance and 

seeks to identify possibilities for future cooperation between them. 

The purpose of the thesis is to investigate (1) if there is a future possibility for a com-

mon strategy where CSR and Development Assistance collaborate; (2) if developing 

countries would benefit from corporate involvement in development assistance; and (3) 

who else could benefit from such a strategy. 

The main conclusion is that there are substantial possibilities for future co-operation be-

tween them. It seems clear from the research that neither governmental development as-

sistance organizations nor corporations stand a chance to eradicate poverty alone. It is, 

however, crucial that poverty eradication has to be the common goal for all actors in-

volved. For cooperation to succeed the public must realize that a collaborative strategy 

is a way of including more actors in pursuing the goal of poverty eradication and not a 

way of transferring money from development assistance to corporations.  

Further, distribution of responsibility becomes useless if legal or official guidelines are 

unable to decide who has the ultimate responsibility. It is importance that responsibility 

is also followed by accountability.  
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Corporations would benefit by gaining access to emerging markets and the possibilities 

for innovative business strategies. Development assistance agencies would by introduc-

ing new strategies improve the results and get more resources to achieve effective po-

verty reduction. If corporations and development assistance agencies collaborate and 

focus on long-term projects real effectiveness will be the result. The general opinion 

seems to be that with a clearly set goal, several coordinated actors have a better chance 

of achieving it than one. 
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Sammanfattning 

Traditionellt har staten varit den aktör som stått för största delen av allt bistånd och även 

varit ansvarig för social utveckling i tredje världen. Under senare år har Corporate Soci-

al Responsibility (företags sociala ansvar: CSR) vunnit mark och det är inte ovanligt för 

företag att engagera sig i verksamheter som på många sätt liknar biståndsverksamhet. 

En dekonstruktion av dessa två typer av verksamhet visar att det finns anledning att se 

på dem som två olika definitioner av ett och samma begrepp. Med hjälp av tre fråge-

ställningar undersöker vi i denna uppsats förhållandet mellan CSR och bistånd, samt 

försöker finna möjligheter för ett framtida samarbete mellan dem. 

Syftet med uppsatsen är att undersöka (1) om det finns en framtida möjlighet för en 

gemensam strategi där CSR och bistånd samverkar; (2) om utvecklingsländer skulle 

gynnas av att företag blir involverade i bistånd, och (3) om någon annan part skulle 

gynnas av en sådan strategi. 

Huvudsaklingen har denna undersökning funnit att det finns stora möjligheter för ett 

framtida samarbete mellan CSR och bistånd. Det står klart att varken statliga bistånds-

organisationer eller företag har en chans att bekämpa fattigdom på egen hand. Det är 

dock viktigt att fattigdomsbekämpning är målet för alla deltagande aktörer. För att sam-

arbetet skall bli framgångsrikt krävs också att allmänheten informeras om att en sam-

verkan i praktiken innebär ett sätt att inkludera fler aktörer för att lättare uppnå målet 

om fattigdomsbekämpning och inte ett sätt att överföra resurser från bistånd till närings-

liv.Om det är så i praktiken kan inte på förhand tas för givet. Det är en empirisk fråga 

som kräver demokratisk insyn och granskning i samverkansprocesserna samt oberoende 

forskningsmässiga undesökningar av biståndets implementeringen i praktiken sett ur 

perspektivet för dem som biståndet är till för. 

Företag gynnas genom tillgång till nya marknader och möjligheter till innovativa före-

tagsstrategier. Biståndsorganisationer kan förbättra sina resultat genom de nya strategi-

erna och på så sätt uppnå en mer effektiv fattigdomsbekämpning. Om företag och bi-

ståndsorganisationer samarbetar och har ett långsiktigt fokus så kan det resultera i verk-

lig effektivitet. Den generella uppfattningen är att om man har ett väl utarbetat och 

gemensamt mål, är det lättare att uppnå detta mål om man inkluderar fler aktörer när de 

på olika sätt medverkar till att de mål som eftersträvas realiseras.  
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1. Introduction 
 

In this section, background information, purpose and an introduction to the topic are 

given, resulting in the selected Research Questions for the thesis. Additionally, metho-

dology, data selection, disposition and interview method are described. 

Corporate Social Responsibility (CSR) is a current topic which concerns all countries 

and corporations around the world. It is a wide topic which includes human rights, envi-

ronmental sustainability, labor standards and anti-corruption. A lot of research has been 

conducted about corporations‟ responsibility, and the extent to which it can affect com-

petitiveness and profitability. Many studies prove that in order to keep competitiveness 

in the future CSR is an extremely important factor.  

Sweden is among the most generous providers of international development assistance 

to other countries. Sweden‟s main target topics for receiving international development 

assistance are Democracy and Human Rights, Environment and Climate, Equality and 

the role of the woman, and Social development and security. In accordance with the 

new strategies, new actors will be encouraged to contribute in strengthening the possi-

bilities for poor people to generate and benefit from economic growth. 

In 2009 Sweden‟s International Development Cooperation Agency (SIDA) launched a 

new strategy to highlight the need for collaboration with corporations.  The strategy in-

cludes a Business for Development-program and several innovative instruments to sti-

mulate the cooperation between business and development assistance and is the result of 

a global trend to include new and more participants in the work towards poverty eradi-

cation. It is in the light of this relevant to consider the chances for success of such inno-

vative strategies, especially in a Swedish context. 

Much of the existing literature on Corporate Social Responsibility has a clear business 

focus. The most common effort in the research on CSR is the attempt to show that CSR 

strategies do add competitiveness and thus economic gains to the corporations imple-

menting them. There is also a body of work that seeks to criticize the promises that 

CSR-advocators give, both concerning the actual profitability of CSR, but mostly in 

terms of corporate responsibility as false marketing and empty promises. In short, the li-

terature is very much focused on what is called the “business case for CSR”. 
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The literature review of this thesis has identified a gap between corporations involved in 

CSR activities and NGOs and state agencies involved in development assistance activi-

ties; this is the point of departure for the thesis. Since there are various issues where the 

interests of CSR and development assistance meet, it is the personal proposition of the 

authors that the developing world would benefit if a strong cooperation could be estab-

lished between these two fields. 

The authors of this thesis thus realized that what is lacking in the CSR research is (a) 

focus on the results that CSR can achieve, especially in developing countries and (b) 

how corporate social responsibility can be effectively used in collaboration with devel-

opment assistance to contribute to poverty eradication. However, this thesis is mainly 

concerned with the latter proposition. 

1.1 Purpose  

Traditionally, the government is the main provider of development assistance and re-

sponsible for stimulating social development in the third world. In recent years, CSR 

has gained considerable ground and it is now common for corporations to get involved 

in activities resembling those carried out in the name of development assistance.  

However, CSR is a way for corporations to legitimize themselves by engaging in social 

projects and also improve their image by being responsible. Governments engage in in-

ternational development assistance, sometimes with similar motives as corporations en-

gage in CSR, not only because of solidarity and a sense of responsibility towards the 

developing countries, but also to achieve recognition from the international community 

and to embody certain values.  

A deconstruction of these two activities shows that they could be described as two defi-

nitions of the same concept. The purpose of the thesis is thus explore the relationship 

between CSR and development assistance from a Swedish perspective through a set of 

research questions, and to identify possibilities for future co-operation between them. 
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1.2 Research Questions 

 

The purpose of the thesis is to answer the following questions:  

1.  Is there a future possibility for a common strategy where CSR and Swedish de-

velopment assistance collaborate? 

2. Would developing countries benefit from corporate involvement in development 

assistance?  

3. Who else could benefit from such a strategy in the Swedish context? 

 

Although the thesis is concerned mainly with the Swedish perspective of collaboration 

between CSR and Development Assistance, it is the belief and hope of the authors that 

the findings will be applicable also outside of the Swedish context. 

1.3 Methodology 

 

This study is based on data collected through qualitative research. The qualitative ap-

proach to research sets out to answer questions by examining one or more social set-

tings and the individuals in these settings. Interesting aspects in qualitative research is 

thus to look at how individuals organize themselves and how they make sense of their 

surroundings (Berg 2009). The techniques used in qualitative research allow the re-

searcher to explore perceptions and structures and give them meaning; this study em-

phasizes the importance of attitude and perception and thus a qualitative approach was 

chosen.  

The purpose of research is to collect data, produce and share knowledge about the world 

we all share. By conducting research, it is possible to study present situations, analyze 

the development and in some ways predict the future. It is possible for the researcher to 

take an objective role towards the research or to take an active part in the study that is 

carried out. Before conducting the research, the researchers have to choose whether they 

want to undertake the role as spectators or participants. The role of the spectator is to 

observe, while the role of the participant is to affect (Svenning 2003). The perspective 

chosen for this thesis is the spectator, in order to observe development and opinions 

concerning CSR and Development Assistance.  
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There are two types of data; primary and secondary. Primary data is new data that the 

author has collected by using one of several data collecting methods, such as interviews 

(soft data), surveys and observation. Secondary data is data which has been collected by 

other people and presented in books, articles etc and can be found within public admin-

istration, corporations, organizations or persons. Secondary data is useful when studying 

historical trends or social changes. Interviews can also provide a historical perspective 

to the issue (Halvorsen 2009).  

For this thesis, both primary and secondary sources have been used. The primary re-

sources consist of soft data collected through interviews with people from various 

spheres in society, namely Ethos international, the Swedish International Development 

Cooperation Agency, NGO´s and researchers, in order to reach a wider understanding of 

the concept. Additionally, gathering empirical data through the conduction of interviews 

has brought a broader perspective to the result of our study (Denscombe 2004). The 

analysis of the interviews is a strong part of the conclusion of our research. The second-

ary sources used in this study come from a literature review of books, articles and stu-

dies focusing on CSR and development assistance, respectively. Additional institutional 

resources (Halvorsen 2009), like government reports and investigations have also been 

consulted. The UN Global Compact, the Paris Declaration, Global Reporting Init iative 

and the OECD Guidelines are other important resources. 

1.3.1 Secondary Data 

 

The type of research method most adequate for the question at hand is the explorative or 

inductive method, which has provided us with a wider selection of information as well 

as preventing us from making presumptive conclusions. The inductive approach starts 

with the researcher immersing himself in the documents in order to identify the dimen-

sions that seem meaningful (Berg 2009). This method implies that the researcher does 

not base the study on exact perceptions, but adds new perspectives and angles during 

the course of the research. This type of research is especially useful for examining areas 

that have not previously been studied or are in some ways new (Halvorsen 2009).  

 

The term "structured conceptualization" refers to any process which can be described as 

a sequence of concrete defined steps and results in a conceptual representation (Trochim 
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1989). Concept mapping in research is especially common in the social sciences and 

consists of a structured process, focused on topics of interest, involving input from one 

or more participants, that produces a comprehensible “concept map” of their ideas and 

concepts and how these are interrelated. This thesis aims at describing and explaining 

two fields (CSR and development assistance) that occasionally overlap, and to achieve 

this, a thorough conceptualization of the fields has been carried out. 

1.3.2 Primary Data 

 

This study also has traits of the empirical phenomenological research method.  The pur-

pose of such a method is to use narratives, stories and personal experience of the inter-

viewees to explore the subject of study. It is a way to create understandable descriptions 

of concepts through experience, in short: the object of phenomenological research is to 

"borrow" other people's experiences (Denscombe 2004). However, as one of the main 

focuses of this thesis is the interviewees‟ perspective and attitudes, empirical phenome-

nology has not been the main research method. 

 

The interviews carried out for this thesis have a semi-standardized structure. The semi-

standardized method lies between a completely standardized and a completely un-

standardized method. The questions are asked in a systematic and consistent order, but 

the interviewers are allowed to probe beyond the answers to the prepared standardized 

questions and thus follow-up new information and leads. The researchers approach the 

word from the subjects‟ perspective and the questions can reflect the awareness that in-

dividuals interpret the world in different ways (Berg 2009). 

One of the key ideas of the thesis is the exploration of attitudes towards CSR and De-

velopment and the possibility of cooperation between the two concepts; this is the rea-

son for choosing the explorative research method. The researchers have aimed towards 

an unbiased perspective towards the research questions and the interviewees, and there-

fore, the semi-standardized interview provided the most adequate method. The re-

searchers have carried out in-depth qualitative interviews through face-to face encoun-

ters between the researcher and the interviewee in order to grasp the perspective of each 

person‟s experience and knowledge as expressed in their own words (Svenning 2003).  
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For qualitative interviews, it is crucial for the researcher to make a strategic, but subjec-

tive selection of interviewees. The interviewed individuals are chosen based on the re-

searcher‟s judgment of their knowledge and experience; the purpose is to achieve high 

quality data and not for the interviewees to be representative of any particular demo-

graphic or social group (Halvorsen 2009).  

Additionally, the snowball selection method has been used; a technique where the se-

lected interviewees provide suggestions for other potential interviewees and thus the 

snowball grows larger (Esaiasson et al 2007). As the snowball selection methods is ra-

ther time-consuming, due to the time limit of this thesis, a more simple and comprised 

version of the method was used. Initial contact information of interviewees for this 

study was provided from a researcher at the Political Science Department of Jönköping 

International Business School. The primary selected individuals subsequently suggested 

additional people to interview, representing the snowball selection. The interviewees for 

this thesis include an expert on CSR and Human Rights from Ethos International, with 

extensive experience; a scholar from Stockholm School of Economics whose work is 

strongly focused on CSR; a PhD candidate on CSR at Jönköping International Business 

School with field work experience; employees working with development assistance 

and business for development at SIDA and Framtidsjorden. The selection of intervie-

wees attempts to provide a broad and differentiated perspective on the issue, by includ-

ing people from different spheres in society.   

Important to consider is that all interviews were carried out in Swedish and subsequent-

ly translated into English by the researchers, causing exact accuracy of wording prob-

lematic. However, all interviewees were provided with a summary of the interviews and 

have given their approval before the submission of the thesis. 

We realize our limited knowledge and the constraints it puts on our abilities to objec-

tively select the most adequate person for the interviews, we hope to have made the best 

possible selection for our thesis. After the interviews, the answers have been summa-

rized, analyzed and discussed to provide for the conclusions of the thesis. 
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1.4 Delimitations 

 

Although this thesis is concerned with both CSR and Development Assistance respec-

tively, the main emphasize of the research lies on the possibility of cooperation between 

these two approaches. This means that descriptions of the CSR theory and Development 

Assistance data are far from exhausted. Because CSR and Development assistance op-

erations often overlap especially in developing countries, these countries constitute the 

chosen focus of this thesis.  

1.5 Reading Guide 

 

The thesis starts with an introduction to the concept of Corporate Social Responsibility 

and to facilitate the understanding we use the term “corporation” for all types of busi-

nesses, firms and companies. The CSR-section provides the reader with the basic theory 

behind CSR, explains common strategies and practices; gives an overview of existing 

agreements on international, European and national levels; and finally highlights com-

mon criticism of CSR as well as making suggestions for the future of the concept. 

Section three initially explains the practice of development assistance: a voluntary trans-

fer of resources from one state to another. We mainly use the term “development assis-

tance”, but variations such as foreign aid and international aid appear with the same 

meaning. Existing international and European agreements are outlined and subsequently 

the Swedish view on development assistance is explained. The section goes on to dis-

cuss the criticism of traditional development assistance and examines the ongoing poli-

cy-making in the field of development assistance in Sweden. 

Section four introduces four main areas where we have seen frequent overlapping be-

tween practices of CSR and Development Assistance. These areas are Human Rights, 

Labor Standards, Sustainable development and Anti-corruption. Because Human Right 

also encompass the other three areas; most of the focus has been put on this issue. 

In section five the relationship between CSR and Development Assistance is explored 

by questioning who is responsible for poverty reduction- governmental development as-

sistance organizations or corporations? It further identifies the respective advantages 

and disadvantages for CSR and development assistance as methods of poverty eradica-
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tion. Subsequently, one part provides the reader of good practices of collaboration be-

tween CSR and Development Assistance. The last part brings up the concept of the 

Base of the Pyramid and gives examples of programmes implementing it. 

After this, in section six, we introduce the interviewees and provide a brief summary of 

all of their responses. Section seven then goes on to analyze both the primary and sec-

ondary data by categorizing them into five units of analysis. These five categories also 

contribute to the subsequent section eight which offers conclusive reflections on the 

possibility of cooperation between CSR and Development assistance and finally, section 

nine offers suggestion for future research. 
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2 Corporate Social Responsibility 
 

This section provides a description of Corporate Social Responsibility, including defini-

tion and background, International agreements, European and national initiatives as 

well as regulation and predictions for the future of CSR.  

2.1 Definition and background 

 

Corporate Social Responsibility (CSR) is a relatively new, but increasingly important 

concept. Corporations set aside a lot of effort and money to promote their goodwill on 

homepages and in annual reports. However, confusion on what CSR is about still pre-

vails (Grankvist 2009). The EU commission defines CSR as a concept that allows com-

panies to integrate social and environmental aspects in their business operations and in 

their interaction with their stakeholders on a voluntary basis (European Commission 

2010).  

In short, CSR is about corporations taking voluntary social responsibility, divided in 

three aspects: 

- Economic responsibility lies within the commitment of a corporation to make a 

profit, which entails responsibility towards the shareholders. 

- Environmental responsibility is about making business without affecting the 

environment in negative aspects. 

- Social responsibility is about making business while respecting people; whether         

they are employees, subcontractors, business partners or consumers. 

To become a long-term, sustainable corporation, the three aspects have to be balanced.  

A corporation focusing only on environment might forget their employees, and if the 

corporation is concerned merely with profit maximization, they might be seen as gree-

dy. A corporation that concentrates only on social responsibility may forget to focus on 

producing products that actually sell well. The key is to be a profitable corporation 

while respecting the environment, society and its people (Grankvist 2009). 
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Expectations are high, especially for larger corporations, to include CSR perspectives in 

their business strategy. Many of them choose to cooperate with humanitarian organiza-

tions.  However, many of these are multinational organizations with lacking transparen-

cy. Humanitarian organizations may contribute with competence and knowledge and 

corporations provide financial resources. This provides the corporation legitimacy, and 

allows it to become a so-called “corporate citizen” (Ibid). 

Corporations are expected to be productive, to offer employment, to deliver high quality 

products to customers, deliver dividends to the shareholders, be environmental friendly 

and be aware of the social effects of their production. All this is included in the concept 

“license to operate”, which is an agreement between the involved actors. It is evident 

that the license to operate is threatening what society has traditionally granted business-

es. In today‟s fast-paced and highly globalized society, maintaining the license to oper-

ate has become increasingly crucial (SustainAbility/Global Compact 2004; Grankvist 

2009).  

One symptom of the threatened license is the need to convince society that corporative 

operations do have positive impact. CSR can be seen as a way of helping to prevent the 

unfolding backlash against globalization and reverse the erosion of trust (SustainAbili-

ty/Global Compact 2004).  

Mayer, Davis and Schoorman (cited in Borglund 2009) have defined four dimensions of 

corporate credibility; competence, openness, integrity and goodwill. The first dimension 

is competence, which deals with knowledge and routines in an efficient organization, 

which creates confidence. The second dimension is openness. A corporation can be legi-

timized if it can prove transparency through reporting, using soft regulation like Global 

reporting initiative (GRI). The third dimension is integrity, and is about not falling for 

bribes and to have code of conducts and guidelines on how to act in different situations. 

The fourth dimension is goodwill; reaching win-win solutions where all parties involved 

can be satisfied. The goal is to prove that the corporations intend to create long-term re-

lations. Since all corporations have a variety of stakeholers, it is important to deal with 

all four dimensions. A credibility that has taken a long time to create can fall apart in 

one second, because of a slight oversight or a minor mistake (Borglund 2009). 
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Furthermore, another definition of Corporate Social Responsibility, offered by the 

World Business Council for Sustainable Development is: 

“[T]he commitment of business to contribute to sustainable economic development, 

working with employees, their families, the local community and society at large to im-

prove their quality of life” (World Business Council for Sustainable Development).  

To provide CSR with legitimacy, Carroll (1991) was among the first to develop a theory 

of the concept; the CSR pyramid (figure 1), containing the obligations that corporations 

have towards society. Apart from the traditional economic and legal obligations towards 

society, corporations today also have ethical and philanthropic responsibilities. Carroll‟s 

pyramid aims to explain that CSR is based on distinct components, which together con-

stitute the whole concept. The four areas included are economic, legal, ethical and phi-

lanthropic responsibilities (Ibid).  

At the bottom of the pyramid Carroll placed the economic performance, being the base 

of corporate activities. The legal and ethical obligations share many traits, but the ethi-

cal responsibilities specifically embody norms about fairness and justice and seek to re-

duce unethical practices that are not prohibited by law. The philanthropic responsibility 

(„discretionary responsibilities‟ in fig.1) at the very top concerns actions in response to 

society‟s expectation that corporations should be good corporate citizens and engage in 

charity and goodwill (Caroll 1991). 

Carroll‟s contribution to the CSR theory was mainly that of adding to the argument  

Of maximization of profit not being the single objective for corporations.  
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Figure 1. Carroll’s CSR Pyramid 

 

        Source: (Carroll 1991) 

 

Although the contemporary debate on CSR often has the underlying assumption that 

corporations are selfish,  profit-maximizing and willing to do anything to improve their 

image for consumers and stakeholders, the reality of corporations is more complex than 

that. Organizational Justice Theory and Social Identity Theory (Greening & Turban 

2000) suggest that employees seek to identify with the organization for which they work 

and thus react to both responsible and irresponsible behavior by the corporation. It is 

further proposed that employees‟ interest and relation to CSR originate in emotional and 

morality-based motivations that are linked to the human need for control, belonging and 

meaningful existence. This added value to employees is subsequently shown in in-

creased loyalty and retention of the workers (Rupp et al 2006). 
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2.2 Examples of activities used as part of CSR strategies 

 

There is no generally agreed upon recipe on how corporations should design their CSR 

strategies or what mix of components are most effective to use. There are however a 

number of different activities commonly used as part of corporate social responsibility 

strategies. 

Corporate philanthropy refers to the donation to charities, which is a simple and repu-

tation enhancing way for a corporation to put a numerical value on its CSR commit-

ment. A common strategy is to give large donations to a small number of charities, in a 

kind of partnership, and combining giving with other activities (Corporate watch 2006).  

The corporations‟ codes of conduct are of statements of the values and standards of the 

corporations. Codes of conduct can have different layouts and focus, but usually include 

the treatment of workers, consumer reliability, supply chain management, community 

impact, environmental impact, human rights commitments, health and safety and trans-

parency. Some codes of conduct are followed up by large accounting firms like Ernst & 

Young or PricewaterhouseCoopers (Ibid).  

Many corporations engage in community investment by developing projects in the 

community of their operations, to compensate for negative impacts on the local popula-

tion. Community investments include health programs, sponsoring schools, playgrounds 

or community centers, or signing a memorandum of understanding with communities 

affected by a corporation's impacts (Ibid).  

Additionally,a current trend for large corporations is Investing in other socially respon-

sible corporations. This means buying smaller companies that have ethics as a primary 

guiding motivation. In these cases the multinational corporation takes on the small cor-

poration's reputation without having to re-organize their corporate structure (Corporate 

Watch 2006). 
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2.3 Regulation  

 

The UN Earth Summit in Rio de Janeiro (1992) was a decisive moment for CSR. The 

formulated task of the Summit was to find ways to halt the destruction of irreplaceable 

natural resources and pollution of the planet, and countries like Norway and Sweden 

laid out proposals for legal regulation of multinational corporations based on work by 

the UN Centre on Transnational Corporations. An array of large multinationals were 

present at the summit, particularly represented in the Business Council for Sustainable 

Development (formed by 48 large corporations), and the suggested regulation was voted 

down in favor of voluntary corporate environmentalism (United Nations Conference on 

Environment and Development 1992). 

In November 2007, the Swedish government agreed upon new guidelines for external 

reporting for government owned corporations. The guidelines demand extended and 

clear sustainability information from state-owned corporations. These corporations are 

ruled by the same laws as private companies, such as the joint-stock law, accountancy- 

and annual report law. These guidelines shall serve as a complement to the current ac-

countancy legislation (Regeringen 2007). 

The American law Alien Tort Claims Act (ACTA) has been used to extend rulings from 

war crime tribunals established after the Second World War to include cases on transna-

tional corporations‟ complicity in human rights violations. Based on a sentence made in 

2000, US law now requires that corporations take “active steps in cooperating or partic-

ipating in forced labor activities” to be held liable for such violations of human rights. 

Mere knowledge that the government is allowing forced labor is not sufficient for a 

lawsuit. However, ACTA is not part of International Law, but is only applicable to 

American corporations (Banjeree 2007). 

Without a legally binding mechanism CSR can only allow activities that benefit the 

corporations instead of addressing issues of global poverty and sustainable develop-

ment. Today CSR is more beneficial for corporations than for society. They gain legiti-

macy and improved reputation, while at the same time they are not legally obliged to 

comply with any of the rules they claim to be following (Banjeree 2007).  
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2.4 International agreements  

 

Many corporate scandals
1
 have created international demand to take action to rebuild 

corporate credibility as a way of damage control. Corporations are facing increasing in-

ternational pressure to take voluntary actions as to rebuild their own reliability and the 

market economy (McBarnet 2007). 

The UN Global Compact, which was launched in 2002, is both a policy platform and a 

practical framework for corporations that wish to work with sustainability and responsi-

ble business practice (Global Compact 2008). The Compact is structured as a public- 

private initiative and its main goal is to provide tools to create a more sustainable and 

inclusive global economy. The constellation of participants and stakeholders consists of 

governments, civil society, the United Nations and other key interests. It is today the 

largest international initiative with more than 5000 corporate participants and stake-

holders from over 130 countries. Among them 78 corporations are Swedish. (Husebye 

2009) 

The Compact incorporates a transparency and accountability policy, the Communication 

on Progress (COP). The annual reporting of COP proves the participants commitment to 

the UN global Compact and its principles. Participating corporations are obliged to fol-

low this initiative and failure to do this will result in changed participant status or re-

moval from the list. The Global Compact‟s key function is to involve markets and so-

cieties with universal principles and values which will benefit all. The two main prin-

ciples of the Global Compact are to (1) mainstream the ten principles in business activi-

ties around the world and (2) catalyze actions in support of broader UN goals, including 

the Millennium Development Goals (Global Compact 2008).  

 

 

                                                
1 For more information about the Enron-, Nike-, H&M- and British Petroleum scandals, see Corporate 

Watch 2006; Banjeree 2007 and Rapoport et al 2009. 
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The mentioned ten universal principles outlined by the Global Compact concern human 

rights, labor standards, environment and anti-corruption:  

1. Corporations should support and respect the protection of internationally proc-

laimed human rights; and  

2. Make sure that they are not complicit in human rights abuses.    

3. Corporations should uphold the freedom of association and the effective recog-

nition of the right to collective bargaining;  

4. The elimination of all forms of forced and compulsory labor;  

5. The effective abolition of child labor; and  

6. The elimination of discrimination in respect of employment and occupation.   

7. Corporations should support a precautionary approach to environmental chal-

lenges;  

8. Undertake initiatives to promote greater environmental responsibility; and  

9. Encourage the development and diffusion of environmentally friendly technolo-

gies.     

10. Corporations should work against corruption in all its forms, including extortion 

and bribery (United Nations Global Compact 2009).   

In January 2001, two years after the launch of the Global Compact,  Kofi Annan, former 

UN secretary general addressed the U.S Chamber of Commerce on the revolutionary 

role businesses can play in the fight against aids/HIV. Kofi Annan emphasized that cor-

poration‟s can and should become agents for positive social change (Banerjee 2007).  

The Global Reporting Initiative (GRI) is a network-based organization that has devel-

oped the most well-known and used sustainability reporting framework. The reporting 

framework is a cooperation between participants from corporations, civil society and 

professional institutions established to ensure the highest degree of technical quality, 

credibility and relevance. In order to help organizations and corporations to measure 

and report economic, environmental and social performance the framework has clear 

principles and indicators. The Sustainability Reporting Guidelines, also known as the 

G3 Guidelines, were published in 2006  and serve as the base for the framework (Global 

Reporting Initiative 2010). 
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GRI is promoting and developing this standardized approach to reporting as a way of 

increasing the demand for sustainability information. This boost will benefit reporting 

organizations, corporations, its stakeholders and improve information for the public 

(Global reporting Initiative 2010). 

The OECD, ILO and the International Chamber of Commerce have also expressed their 

expectations on corporations. All these recommendations create the norms and ethics 

guiding corporate behavior required to gain legitimacy (Corporate Watch 2006). 

Some of the instruments for monitoring, like the Global Compact and the GRI tend to 

be more of a dialogue and shared learning experiences between participating corpora-

tions, rather than monitoring performance and compliance. The debate is important in 

both public policy and private sector of what aspects of the business-society relationship 

can be addressed by activities based on self-regulation, societal pressure, governmental 

intervention and business self-interest (Ibid). 

2.5 European Initiatives 

 

The European Union‟s Green book on Corporate Social Responsibility is a European in-

itiative to explain what obligations corporations have towards their surroundings. It has 

been developed through negotiation and dialogue between politicians, corporations and 

NGOs and serves as a base for EU‟s common view on CSR. The European commission 

has expressed expectations on European corporations to follow the CSR strategies out-

lined in the Green Book. Involvement is not legislated; it is purely voluntary (Commis-

sion of the European Communities 2006).  

The European Commission has launched the European Alliance on CSR, which is an 

open alliance of European corporations of all sizes. The alliance is not a legal instru-

ment and is not to be signed by corporations, the Commission or other public authori-

ties. It stimulates political discussion on CSR initiatives for large corporations, SME‟s 

and their stakeholders and the Alliance works to promotes CSR among European corpo-

rations.  

The commission called for a fresh start to the Lisbon Agenda by introducing “Partner-

ship for Growth and Jobs” and renewed its Sustainable Development Strategy in 2005. 
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The revised Lisbon Agenda promotes growth and jobs in combination with sustainable 

development. In 2005 the European Commission recognized that CSR can play a key 

role in contributing to sustainable development while at the same time enhancing the 

European innovative potential and competitiveness (Commission of the European 

Communities 2006). In the Sustainable Development Strategy the Commission called    

“ […]On the business leaders and other key stakeholders of Europe to engage in urgent 

reflection with political leaders on the medium- and long-term policies needed for sus-

tainability and propose ambitious business responses which go beyond existing mini-

mum legal requirements” (Commission of the European Communities 2006). 

The United Nations framework Protect, Respect and Remedy (2008) serves as a key 

element for the global development of CSR practices and is realized in the Lisbon Strat-

egy of European Union (Protect, Respect, Remedy 2009). In November 2009, the Pro-

tect, Respect, Remedy-conference on CSR was held in Stockholm, as a part of the Swe-

dish Presidency of the European Union. The European Union and its member states 

should serve as a good example when building markets, fighting corruption, safeguard-

ing environment and human rights. European Union is the largest economy in the world 

and hosts many of the multinational corporations in the world, making it imperative for 

the EU to take a global lead on CSR.   

The responsibility outlined in the Protect, Respect, Remedy-framework is threefold; The 

State‟s duty is to protect, with legislation and implementations of human rights obliga-

tions; the corporate responsibility is to respect human rights and the responsibility of all 

involved partners is to ensure access to adequate remedies to uphold and develop such 

human rights. There is a need for international solutions that balance economic re-

quirements with the recognition of universal norms in internationally accepted human 

rights instruments. To achieve that, all stakeholders must participate actively (Ibid). 

CSR Europe was founded in 1995 by senior European Business leaders as a response to 

an appeal by the European Commission President Jacques Delors. It is today the leading 

European business network for CSR with about 75 multinational corporations and 27 

national partner organizations as members. Its mission is to support member corpora-

tions in integrating CSR in their business. CSR is a platform for connecting corpora-

tions in order to share best practices on CSR, creating new projects between corpora-
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tions and stakeholders and shaping the modern business and political agenda on sustai-

nability and competitiveness. It has grown to become a network of business people in-

spiring each other to implement CSR in their business all over Europe and globally 

(CSR Europe 2010).  

2.6 Swedish initiatives 

 

In 2005 the Swedish Corporate Code of Conduct was introduced, with the purpose of 

avoiding legislation. It is based on improved transparency and reliability in distributing 

corporations‟ information to the public. 

CSR Sweden is the largest business network focusing on corporations‟ social responsi-

bility and societal involvement. The network is financed by the business society and is a 

national partner of CSR Europe. The main idea is to inspire corporations to organize 

CSR activities and to improve the global relations, growth and long run profitability. 

CSR Sweden organizes conferences, seminars, breakfast meetings and hearings in order 

to help corporations to share knowledge and experiences. Currently, CSR Sweden has 

19 member corporations (CSR Sweden 2010). 

Swedish Partnership for Global Responsibility (Globalt Ansvar) is a part of the Depart-

ment of International Trade Policy at the Swedish Foreign Ministry and is based on the 

principles of the UN Global Compact and OECD guidelines. The main idea is to be a 

platform for corporations, NGOs and labor unions that are working with CSR. An in-

creased amount of  corporations seek information on how to comply with the Global 

Compact‟s ten principles, and every year Swedish Partnership for Global Responsibility 

arranges meetings for Swedish corporations that have signed the Global Compact to 

share information and experience (Regeringen 2010).   
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2.7 Criticism of CSR 

 

According to Milton Friedman (1970), corporations can only make decisions which fa-

vor the general social good if the outcome is also the most profitable one; causing all 

other efforts to improve society or the environment to be insincere. He also argued that 

CSR is often a way of disguising the real motives behind corporate actions (Ibid).  

 

Generally, the business case for CSR emphasizes the benefits to reputation, consumer 

loyalty and maintaining public goodwill. However, if a corporation can make a positive 

impact only if they can make a profit out of it, the amount of good it can do is restricted 

(Banerjee 2007). It has been argued that it is often corporations with strong CSR pro-

files that are also involved in legal disputes about the negative impacts on society and 

environment where they operate. Thus, for some companies one can say that engaging 

in CSR has become a strategy to distract media coverage and negative publicity about 

other aspects of their business (Ibid). 

The problems that corporations face in attempting social improvement in the developing 

world in which they operate have been given extensive attention in recent years. This is 

because of several scandals involving corporate corruption, displacement of natives and 

collaboration with governments that breach human rights (Banjeree 2007).
 
 British Pe-

troleum's strategy of appropriating the language of environmentalists and positioning it-

self as a socially responsible corporation on the issue of climate change by buying up a 

solar corporation, while spending hundreds of times more on oil acquisitions, is a way 

for a corporation to take leadership in an issue where it finds itself crit icized (Bakan 

2004). 

The theory behind CSR does not provide monitoring of accountability. This raises ques-

tions concerning whose norms certain corporations choose to follow and the legitimacy 

of these norms. Further, the lack of legislation creates a gap of accountability, where 

corporations cannot easily be punished if they do not fulfill what they promised or if 

they break the norms they have set up. Additionally, it is difficult to prosecute corpora-

tions for complicity with a repressive government. The boundaries between the respon-

sibilities are blurry and there is no superior body to devide whether vague awareness of 

government corruption that may benefit the operations of a corporation makes the cor-
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poration guilty. Furthermore, there is no clear indication of whether the responsibility 

and accountability of such cases lies with the corporations or the involved governments 

(Banjeree 2007; Bakan 2004; Rapoport et al 2009).  

Admittedly, CSR does not always fulfill its promises. Critics (Banjeree 2007; Corporate 

Watch 2006; McBarnet 2007; Rapoport et al 2009) argue that CSR has not managed to 

comply with people‟s expectations. Further critique is aimed at the fact that being a sig-

natory to the UN Global Compact has little effect on actual corporate behavior (Corpo-

rate Watch 2006; McKinsey 2004). There is a complaint procedure and companies that 

do not respond to the complaints can be removed from the signatory list, barred from 

the Compact‟s activities and forbidden to use its logo. Inconsistent participation and 

unmet expectations limit the impact on corporations and continue to threaten the Com-

pact‟s long-term credibility among its participants (McKinsey 2004) 

 A low amount of staff working for the Global Compact brings difficulties to cope with 

all 2500 participating corporations. There are also discussions on whether the UN 

should develop binding norms on human rights for Multinational Corporations, since 

the current system of global rule making is focused on markets rather than human 

rights. A report says that it should be in corporations‟ interest to lobby government for 

stronger regulations (Corporate Watch 2006). 

Another dilemma to consider for corporations deciding to dedicate resources to social 

and environmental responsibility in communities in the poor region of their operations 

is the long-term sustainability of their projects. Corporate priorities and preferences 

sometimes change rapidly in accordance with market demand and abandonment of 

projects in poor communities may have destructive effects on their development. In 

those cases, what should have led to social progress can cause more disruption than 

benefits (Banjeree 2007).  

Korten (2000) suggests that a completely responsible corporation would be one that 

produces and sells only safe and beneficial products, accepts no government subsidies, 

provides secure jobs at decent wages, internalizes all its environmental and social costs 

and does not make any political contributions.  
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Generally, the the literature that criticizes CSR agrees that it is necessary to stop con-

necting CSR only to corporate financial gain and win-win situations, and to shift the fo-

cus to the potential effects on the society.  

2.8 The future of CSR  

 

There are several questions raised about CSR, even about its continued existence in the 

future. The answers to these are not yet resolved, but there is an increasing pressure on 

corporations to provide solutions to social and environmental problems. Human rights, 

eco-efficiency and corruption remain important issues of great concern for CSR in the 

near future. 

Some say that CSR has already had its peak and that the concept will disappear if it 

does not change its focus to system-level change that encourages corporations to be 

consistent in the CSR actions and their public policy efforts. Others say that the 

strengths and the weaknesses of current approaches will be replaced, or supplemented 

with new types of approaches, such as green innovation, social entrepreneurship and 

new models of philanthropy. To understand the future of CSR it is important to not only 

observe the approaches the corporations are adopting, but also the context. CSR is af-

fected by globalization, the increasing influence of global markets forces coupled with 

government policy and the interest of global media and civil society. Another factor af-

fecting the corporate environment is the inclusion of new scenarios, risk factors and in-

tangibles in the models used to set corporate strategy (Blowfield 2008). 

In order to keep competitiveness in the future CSR is extremely important. That is what 

an investigation made by Gallup for Banco Funds found. The investigation shows that 

60% of all Swedes believe that corporations dealing with CSR will be more successful 

in the future. Today every third Swedish corporation on the stock market cooperates 

with humanitarian organizations, according to a survey made by Halvardsson & Hal-

varsson (2008). Rosberg (2008) encourages corporations to include CSR within the 

whole corporate structure. Sustainability reports are well known to include social and 

environmental aspects. A problem with the reporting is that companies are extremely 

global, causing difficulties in the collection of internal information. Many corporations 

have moved production to developing countries, where the social and environmental 
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problems are the greatest. By improving the internal communication an increased 

amount of corporations could start providing sustainability reports. The idea is not for 

corporations to take on the role of foreign aid providers, but rather to realize the positive 

aspects of CSR both for the corporation and for the developing market in which they 

operate (Rosberg 2008).   

In the United States and in many other European countries, donations to NGOs are tax 

deductible. This has resulted in corporations donating a much larger amount of money 

than they normally would. One way of doing this is collecting money from employees 

and customers to donate to charity. The cooperation strengthens the relationship in a 

way a regular donation never would (Grankvist 2009). Donations need not consist of 

monetary means; it can also be products or services, such as an electricity corporation 

providing free electricity for a homeless shelter, or an educational corporation providing 

free education for the staff at the shelter. The idea of donations is for corporations to 

share their resources and it is crucial that the donations generate returns to the corpora-

tion (Grankvist 2009). 

Emergency relief is something which traditionally has been the responsibility of gov-

ernments, but that lately has received an increasing amount of corporate involvement. In 

a state of emergency, developing countries are hit especially hard and many corpora-

tions have procedures for employees to be sent rapidly to disaster areas with equipment, 

products and other goods if international relief organizations ask. In Sweden all corpo-

rations interested in emergency relief have to make an agreement with the Ministry of 

Civil Society Protection and Preparedness to provide information on the kind of relief 

they can offer in case of an emergency (Grankvist 2009). Corporations play a great role 

in emergency relief, but if the activities are organized nationally and internationally, the 

distribution of emergency relief will be much better. 

According to former Noble Prize winner Muhammad Yunus (2007), the CSR concept is 

a good idea, but has been abused by business leaders who exploit resources and subse-

quently donate a small amount of money to charity projects in the region. However, the 

amount of people with a social interest is increasing with the new generation. Young 

leaders are more aware of social problems than previous generations have ever been. 

Many young people bring interest and knowledge of social problems in the developing 
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world into the business arena. On the other hand, corporations still have stakeholders 

pressuring them to be profitable and increasing the value of the corporations. Both max-

imizing profit and social responsibility are not impossible to reconcile, but increased 

profit is usually most important in the end (Yunus 2007).  The increased interest and 

knowledge of social problems by young people has resulted in the concept of social en-

trepreneurship. It has become increasingly common for entrepreneurs to start up corpo-

rations with social and environmental responsibility as a part of the core idea. These en-

trepreneurs claim, along with many experts, that social responsibility must be integrated 

in the corporation, and cannot be something complementary or temporary. The new 

generation of entrepreneurs uses a broader perspective on the definition of entrepreneur-

ship and manages to integrate responsibility in their business strategies from the very 

beginning. The old generation entrepreneurs divided society into civil sector, public sec-

tor and private sector, while the young generation wants to integrate all three of them 

(Grankvist 2009).     

 

Finally, the concept of Corporate Social Responsibility is generally described as a way 

for corporations to take responsibility for the impact it has on its surroundings and the 

extended stakeholders (owners, shareholders, suppliers, sub-contractors, employees and 

society). CSR includes aspects of economic, environmental and social responsibility 

and a balance of these aspects is crucial to create long-term sustainable corporations as 

well as societal impact. The critics argue that CSR has become a strategy to distract me-

dia coverage and negative publicity about other aspects of their business and that the 

lack of legislation creates a gap of accountability. Clearly, there is an increasing pres-

sure on corporations to provide solutions to social and environmental problems and new 

approaches will increase, such as green innovation, social entrepreneurship and new 

models of philanthropy. The following section will introduce the reader to Development 

Assistance and its importance for poverty reduction. 
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3 Development assistance  
 

In this section a description of Development Assistance is offered, outlining definition 

and background, international agreements, European and national development assis-

tance polices as well as current projects in Sweden. 

3.1 Definition and background 

 

Development assistance is generally a voluntary transfer of resources from one state to 

another, with the goal of benefiting the receiving country‟s development. Throughout 

this thesis, the term development assistance has been chosen and will be most frequent-

ly used, with a minor variation of the term “aid”. The modern form of development as-

sistance was born in the wake of World War II when the US administered their famous 

Marshall Plan to provide economic assistance to the countries that had most suffered 

during the war. Types of development assistance include: 

- Project support: assistance to a specific project or group, normally with their own 

administration to manage the support received.  

- Budget support: monetary assistance to the state budget of the receiving country, 

based on a common program including reforms and measures linked to the support re-

ceived. 

- Humanitarian assistance (short term aid): emergency support during conflict or af-

ter natural disasters focused on saving lives and provides basic necessities. 

- Official Development Aid (ODA): Flows of official financing administered with the 

promotion of the economic development and welfare of developing countries as the 

main objective, and which are concessional in character with a grant element of at least 

25 percent (OECD 2008). 

Bilateral development assistance is given from one country to another, while multilater-

al assistance is provided through international organizations like the UN, World Bank, 

etc (Odén 2007) 
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The general idea in development assistance is that Logic Framework Approach (LFA) is 

the most effective. LFA puts the emphasis on problem analysis and on establishing log-

ical links between the problem and the efforts to correct that problem (Forum Syd 

2010). These links are then assessed through looking at the goals and indicators of the 

project. The fundamental idea of LFA is that the project owner should be in charge of 

the main responsibility of the planning process, thus local ownership is encouraged and 

emphasized (SIDA 2004). A recent study by Forum Syd (2010) explicitly encourages 

corporations working with CSR in developing countries to apply the Logic Framework 

Approach when developing their projects.  

3.2 International agreements 

During the High Level Forum on Aid Effectiveness, organized by the OECD in Paris in 

2005, more than 100 countries- both donors and receivers- signed the Paris Declaration 

on Aid Effectiveness. This document can be seen as a global effort to harmonize and 

coordinate development assistance from the North to the South (OECD 2005). 

The Paris Declaration has five key focus areas. These are ownership, alignment, harmo-

nization, managing for results and mutual accountability. The focus areas emphasize 

that the developing country should take the lead in managing the development projects 

according to their own development plans. Further, the donating countries must coordi-

nate their activities and minimize the costs of receiving assistance, and the support do-

nated should be adapted to the strategies and budget systems of the receiving countries. 

To increase efficiency and effectiveness, the development assistance activities should be 

directed towards targets and results. Finally, it is crucial that both donors and recipients 

are responsible for achieving better governance and coordination of the provided assis-

tance.  

The meeting in Paris was the second of three High Level Forums on Aid Effectiveness 

(the first in Rome, in 2003 and the latest in Accra, 2008) and has so far been the only 

one to lead to specific and concrete outcomes. In the current debate on development as-

sistance worldwide, there is a trend to focus on good governance, transparency and anti-

corruption unprecedented in the past. Although there is still a lot of work to be done in 

these fields, only 15 years ago anti-corruption and transparency were close to unheard 

of in the sphere of foreign aid (Kaufmann 2009). 
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The OECD countries‟ Development Assistance Committee (DAC) have created a list 

over countries that qualify for assistance and has defined development assistance as 

gifts/loans to countries on the list that are given by the public sector; are focusing on 

economic growth and development; and are given on beneficial financial terms (Odén 

2007). It is, for example, obligatory that at least 25% of a loan does not need to be paid 

back (OECD 2004). 

3.3 European Agreements 

 

The European Union is the largest provider of development assistance in the world (Re-

geringen 2010), and seen together with that of the member states it covers more than 

half of the total amount of development assistance in the world. In general, the devel-

opment assistance provided by the European Union is summed up in the document EU 

Development Policy Statement (2005).  The statement, also called the European Con-

sensus is the very first European instrument that has clearly defined common guidelines 

for the EU and its member states to follow in their implementation of development poli-

cies (i.e. not just regarding development assistance). 

The Consensus discusses the importance of common values and a shared vision within 

the European Community; this includes the targets of reduced poverty, stimulated sus-

tained development and a fulfillment of the Millennium Development Goals. Further, 

the document expresses the European view that reduced poverty is linked to objectives 

like good governance and the upholding of human rights.  

Development assistance can only function if it is consistent and it is therefore crucial 

that the various member states‟ development policies are aligned with the European 

Community policy and complement each other. Another task of the European Commis-

sion is to mainstream certain focal sectors: good governance, gender equality, environ-

mental sustainability and the fight against HIV/AIDS. It is noteworthy that the type of 

assistance to be provided is to be adapted to the needs and context of each country, but 

giving preference to budget aid (EU Development Policy Statement 2005). 

3.4 Swedish development assistance 
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Sweden is among the most generous providers of international development assistance 

to other countries. The target set by the UN for the Millennium Goals is that every 

country must set aside at least 0.7% of their GDP to official development assistance, 

and Sweden‟s numbers have recently been 0.98% in 2008 and for 2009 it was estimated 

at 1,12% of Sweden‟s national income. In real numbers, this means that Sweden pro-

vided development assistance worth 34,7 billion SEK during 2009 (Utrikesdepartemen-

tet 2010).  

Sweden‟s main target topics for receiving international development assistance are De-

mocracy and Human Rights, Environment and Climate, Equality and the role of the 

woman and Social development and security. 

Sweden passed the Politics for Global Development (PGU) in 2003, which states that 

Sweden should engage in development politics that are fair and sustainable and spill 

over to all policy areas. Swedish policy-making as a whole should have a development 

perspective (Utrikesdepartementet 2003). The over-arching goal of the PGU is the con-

tinued fight to eradicate poverty and is closely linked to the UN Millennium Develop-

ment Goals.  

Traditionally, Swedish development assistance has been given to a large range of coun-

tries, but since 2006 efforts have been made to decrease the number of countries and in-

stead put extra focus on the choice of countries/regions and to develop individual coun-

try strategies together with these, in so-called partnerships. The goal of the new assis-

tance strategy is to enhance both the efficiency and quality of the assistance provided by 

the Swedish government and Sweden‟s International Development Agency (SIDA); the 

responsible body for most of the projects carried out around the world in the name of 

Swedish development assistance. The process of changing the Swedish policy concern-

ing development assistance is part of the framework explained in the Paris Declaration 

(2005). 

In the past there has been some confusion in terms of the divisions of labor and respon-

sibility between the Ministry of Foreign Affairs and SIDA. The Ministry of Foreign Af-

fairs‟ task is to deal with the overlapping and strategic issues, while SIDAs concern 

should be with the operational questions. The current system shows weaknesses in sta-

tistic publication and performance reporting of the multilateral development assistance. 
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Performance reporting is increasingly important in order to ensure efficiency and good 

follow-up (Regeringskansliet 2007).  

3.5 Criticism of traditional Development assistance   

 

Dovern & Nunnenkamp (2006: 1) at Kiel University of the World Economy argue that: 

“The controversy on whether foreign aid promotes economic growth 

in developing countries is far from resolved.” 

Easterly is one of the most cited critics of development assistance (Krause 2007). Ac-

cording to him, the current status quo in international development assistance depends 

on the structure. Large international bureaucracies are giving money to large national 

bureaucracies. This is a system that very seldom leads to development on the ground 

and help rarely reaches the ones most in need. Focus should be put on getting the aid to 

the individuals instead of going through the political systems that may be corrupted or 

merely too bureaucratized. The much praised practice of “managing for result” may, in 

Easterly‟s opinion lead to donor countries selecting the most promising country projects 

as to ensure good results and to continue the aid flow (Easterly 2006).  

All the Swedish political parties support Sweden‟s target of 1% of the GDP going to 

development assistance. There is also a general consensus concerning the goal of the aid 

that Sweden provides; vaguely defined as „to contribute to the creation of opportunities 

for poor people to improve their life standards‟ (Stridsman, Interview 1). 

Much of the discussion about development assistance in Sweden is largely focused on 

the targeted amount of aid, and not the targeted results. The development policy-

journalist Krause (2007) claims that this type of biased debate is non-existent in other 

policy areas, yet has become the norm for the public discussion on development assis-

tance. Additionally, the Swedish people generally have a grim and pessimistic percep-

tion of the state of developing countries, which maybe provides one explanation of the 

people‟s tendency to not question the government‟s aid policies (Ibid).  

Many critics of development assistance suggest that the past decades of aid flows into 

poor regions of the world has created a beggar-mentality in the developing country, a 

kind of post-colonialism where the Western developed countries must take charge of 
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saving the poor developing countries, especially Africa. Shikwati is a Kenyan liberta-

rian economist and founder of the Inter Region Economic Network, an organization that 

promotes free market economics for development in Africa. Shikwati argues that a 

change of mentality is crucial when it comes to development assistance. According to 

him, the world has not yet come to see Africans as potential businessmen, but only as 

beggars and reciptients. He therefore thinks that development assistance has worsened 

the situation rather than improving it (Kessler 2005).  

Yunus (2007) argues that many poverty reduction programs are not efficient and just 

waste money and energy. Each country has to start by defining poverty, since the defini-

tion of poverty varies. Many development programs fails because money intended for 

some people never reach the target and that money is provided for social services and 

programs stimulating the economy, rather than towards the special needs of the poor. 

Another problem is the sustainability and long term goals from donors. People do not 

become self-supporting over-night when being trapped in poverty over generations. As 

long as people accept the fact that there will always be poor people, poverty will remain 

(Ibid). 

The kind of policy-based conditionality that a large part of development assistance from 

the IMF and World Bank entails can have destructive effects on the receiving countries 

and is sometimes perceived as merely a way for the donors to promote their own foreign 

policies and interests (Kaufmann 2005). Furthermore, it is an influence on national so-

vereignty and may undermine the institutions of the receiving country, if it is forced to 

comply with certain policy conditions. One of the main concerns of civil societies dur-

ing the High Level Forum in Accra, in 2008, was the abolition of policy conditionality 

and the emphasis on local ownership in the receiving countries (OECD 2008).  

The Swedish notion of development assistance is based on the assumption that the only 

way for developing countries to reach prosperity is for rich countries to share their 

wealth (Krause 2007). 

3.6 Development assistance reform 

 

The original goals for Swedish foreign aid policy were developed during the 1970s and 

one of the main objectives was economic growth, as well as independence and demo-
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cratic development. The current minister of Development Assistance, Gunilla Carlsson, 

is working to reform the politics of development in Sweden in order to bring added val-

ue to both Sweden and to the poor in the receiving countries. In February 2010 the 

Swedish government reiterated the importance of economic growth as a tool to stimu-

late development and reduce poverty (Regeringskansliet 2010a).  

In Sweden‟s experience, the best way of stimulating economic growth for societies is 

through a liberal market economy and free competition. The main goal of the new poli-

cy adapted in 2010 is improved conditions for sustainable growth processes in develop-

ing countries. Sweden is advocating trade policies that will benefit the expanding mar-

kets in developing countries through abolition of export subsidies and other protection-

ist policies. Development assistance related to trade is an important tool for the Swedish 

development-oriented approach to foreign policy (ibid). 

Swedish businesses provide an important source for contributing to development in 

poor regions of the world, which has so far been left unexplored. Many Swedish corpo-

rations possess valuable knowledge about conditions in developing countries that are 

necessary to provide the right type of development assistance. This new focus in the 

area of development assistance will affect several actors, not only SIDA, but also the 

Swedish Trade Council and Swedfund International AB, a corporation that provides risk 

capital and competence for investments in developing countries as well as corporations 

from the Swedish private sector (Regeringen 2010b). 

While introducing the new Council for Industry and Development (Råd för Näringsliv 

och Utveckling), Minister Gunilla Carlsson argued that there is a necessity to modernize 

the traditional approach to development assistance in order to succed in fighting poverty 

(Carlsson 2010). Carlsson has also stated that in the wake of the financial crisis, „busi-

ness as usual‟ is not an option for donors of development assistance (Carlsson 2009). 

According to secretary of state at the Ministry of Foreign Affairs, Joakim Stymne; the 

current Swedish government considers the traditional policies out of date and the impor-

tance of other factors, like institutions, corruption and credit policies also have a huge 

impact on the possibility of economic growth, not just the amount of monetary aid (Svd 

2008). To implement the new policy, it will be increasingly important to include entre-

preneurship and to recognize the necessity of private actors, not just abroad- but also in 
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Sweden. The elements of the new development assistance program can be summed up 

in a few key sentences.  Sweden will continue to be an active assistance provider with a 

normative agenda that focuses on Human Rights and poverty eradication. The develop-

ment assistance work will be driven by a strong result oriented attitude. Swedish devel-

opment assistance shall strive towards added value through a clear country focus, sec-

tor focus and result focus. The largest efforts shall be made in areas where Sweden has 

extensive expertise and experience and in zones where Swedish assistance is wanted. 

Finally, Swedish development assistance shall have a thematic consistency that em-

phasizes democratic development, human rights, environment/climate, equality and fe-

male empowerment (Regeringen 2009; original emphasis).  

In the past, Sweden (like many other donor countries) has not managed its development 

assistance for results. Evaluations of the assistance have not been centered on the effects 

that the aid has had on changing the opportunities for poor people to change their stan-

dard of living. After the Paris Declaration, measures were made to improve the gover-

nance and control of the performance reporting in the Swedish provision of develop-

ment assistance. The requirements for both follow-up and evaluation of the achieve-

ments‟ results have increased and Sweden must use these results to continuously im-

prove its assistance operations.  

In 2007, the Swedish government decided to develop a model for improved control and 

governance of the results of its international development assistance and to provide an 

annual report on the matter. The model is divided into five categories of governance 

(Regeringen 2007). 

 

1. Policy for themes and guidelines 

Collaboration methods taken by the government should be based on intelligence and re-

search to decide about bilateral and multilateral assistance and their effect in the receiv-

ing countries (Ibid). 

2. Governance of cooperation with countries/regions (bilateral assistance) 

Specific cooperation strategies should be developed for each country/region that rece-

ives development assistance from Sweden. The final goal is that funded projects and 

aims should reflect Swedish values and priorities while also respecting those of the 
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country in question. SIDA is responsible for transforming such strategies to values that 

can be measured and putting them into their “Result Matrix”, following international 

praxis (Ibid).  

 

3. Governance of other types of assistance 

These types are comprised of research projects, humanitarian aid and conflict preven-

tion as well as global development programs. The government assigns the task of de-

veloping a strategy to SIDA, and the project is then prepared in the government offices 

(Ibid).  

 

4. Multilateral assistance 

About half of all Swedish development assistance goes through international multilater-

al organizations (EU, UN, World Bank, etc.) The policies for multilateral assistance are 

part of the Swedish Strategy for Multilateral Development Assistance (Regeringen 

2007). Some organizations that have a close collaborative partnership with Sweden are 

dealt with through specific organizational strategies. The results are published together 

with the bilateral results in the Performance Report to the government (Ibid).  

 

5. Governance of SIDA  

SIDAs mandate is to focus on receiving agencies‟ use of assistance, potential change in 

their productivity and the cost of various forms of development assistance. Together, 

these operations are aimed at improving the knowledge required for making future deci-

sions and for managing administrative tasks (Regeringen 2007).  

In accordance with the new strategies, new actors will be encouraged to contribute in 

strengthening the possibilities for poor people to generate and benefit from economic 

growth. The government also wants to make the development assistance policies more 

adaptable to current changes and new threats, such as financial crises and climate 

change.  

The current government wants to be allowed to decide how to spend the development 

assistance that exceeds the obligatory 0.7%
2
, without having to follow the guidelines set 

                                                
2 For more information on the Millennium Development Goals on http://unmillenniumproject.org 

http://unmillenniumproject.org/
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by the OECD criteria precisely. One of the organizations that would benefit from such 

an approach is the African Union. Sweden also wants to be able to give development 

assistance for democratic reform in countries that are not specifically listed among the 

recipients according to the OECD-DAC, like Russia and countries that are geographi-

cally close to Sweden (SvD 2008). 

The Social democratic party sees the link between development assistance and business 

life as threatening and has expressed some concern that this new line of policies will af-

fect the fight for poverty eradication in Africa negatively. The governing alliance main-

tains that it is not a policy aimed at disguising subventions as development assistance, 

but merely to help stimulate development processes (Orrenius 2010). 

Organizations that effectively work with development assistance also have opinions 

about the changing nature of the Swedish policies. The chairman of the Swedish Red 

Cross, Bengt Westerberg argues that the stimulation of Swedish export should not be 

considered development assistance (Westerberg 2010). This should be seen in the con-

text of a decision taken earlier this year to finance The Swedish Export Credits Guaran-

tee Board‟s written off claims to countries with development assistance funds. Normally 

the Export Credits Guarantee Board helps Swedish exporting corporations to get export 

guarantees to carry out their activities in poor countries. Although this clearly benefits 

Swedish corporations and Swedish interests, funds for development assistance is not 

meant to be used for this. 

Conclusively, development assistance is one country transferring assistance to another 

one, generally from a developed country to a developing one. The assistance may con-

sist of monetary means, intellectual property, technological progress or humanitarian 

assistance. Traditionally, development assistance is, and has been the responsibility of 

the state alone and private actors have been allowed to intervene only to a minor extent. 

The current reform of Swedish development assistance aims at changing just that and 

opens up for a large portion of corporate involvement in foreign aid activities. This is a 

policy reform that affects many stakeholders and has caused quite loud expressions of 
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opinions; both of joy and despair. The next section of the thesis explains some of the 

reasoning behind the connection between development assistance and CSR, providing 

four areas where the two of them frequently overlap and thus offering real possibilities 

of cooperation for increased results in the developing world.  

4 Areas affected by CSR and Development Assis-

tance 
 

There are four main areas where CSR and development assistance meet and where it is 

sometimes difficult to see the difference between the two ways of contributing to social 

progress in the developing world. This section describes the areas of Human Rights, 

Labor Standards, Sustainable development and Anti-corruption briefly. Because Human 

Right also encompass the other three areas; most of the focus has been put on this issue 

4.1 Human Rights 

 

There are two main kinds of human rights: civil and political rights, which protect life 

and security of the person; personal and political rights and freedoms; and economic, 

social and cultural rights, including the right to an adequate standard of living, housing, 

food, health, social security, education, and work. There are three factors to be consi-

dered in working with Human Rights in corporate social responsibility. The first one is 

understanding of the country context in which their business activities take place, to 

highlight any specific Human Rights challenges they may pose. National laws may not 

live up to international standards, and operations take place in conflict areas. The 

second is what impacts on Human Rights their own activities may have within that con-

text - for example, in their capacity as producers, service providers, employers, and 

neighbors. The third is whether they might contribute to abuse through the relationships 

connected to their activities, such as with government, business partners, suppliers, and 

other non-state actors. How far or how deep this process must go will depend on cir-

cumstances. The risk of complicity in human rights abuse may be particularly high in 

countries with weak governance or where human rights abuse is widespread. However, 

the risk of complicity exists in every sector and in every country and in relation to vir-

tually any type of human rights abuses (Wynhoven 2009). 
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Corporate initiatives and CSR activities are of great importance when it comes to hu-

man rights. Human rights are part of international law traditionally dealing with nation 

states, but there is also a debate that these laws should be applied to private corporations 

as well. However, voluntary corporate commitments, such as the UN Global Compact, 

where respect for international Human Rights is included, do not involve mechanisms 

for enforcement. NGOs have succeeded in establishing the legal accountability of 

MNCs in US domestic courts for abusing human rights abroad, by using private laws to 

fill the public law gap (McBarnet 2007). 

The debate on the responsibility of corporations in protecting human rights started in the 

1990s. Articles #23-25 in the United Nations Universal Declaration of Human Rights 

(UDHR) are often referred to in codes of conduct and in general CSR guidelines. How-

ever, the UDHR is a resolution made by the General Assembly and thus not legally 

binding. The Drafted Norms made by the UN Economic and Social Council (UN 

ECOSOC 2003) conclude that although the primary responsibility to promote and pro-

tect Human Rights lies with state governments, transnational corporations also have ob-

ligations to secure the Rights set forth in the UDHR (UN ECSOC 2003).  

Approximately 84% of SIDA‟s development assistance during 2008 was dedicated to 

efforts for Human Rights and democratic reforms. The Swedish Government‟s respon-

sibility is to respect the public international law and to make sure that the rights are 

promoted and protected by realizing the regulations into national law. In Sweden, Hu-

man Rights are protected by the three constitutional laws; the constitution, freedom of 

press act and freedom of expression. After World War II, international cooperation 

within Human Rights has developed and governments can be accused for discriminating 

human rights. Corporations also have a moral responsibility to respect Human Rights 

(SIDA 2009c). 

The strategies of CSR, especially in the light after some major corporate scandals are 

shaped to protect the interest of the shareholders and main stakeholders and not the in-

terest of the communities in which they work. In 2001, the collapse of Enron
3
, a world-

leading electricity and natural cas corporations at the frontline of the CSR movement, 

revealed how claims of social responsibility can differ from the corporate reality (Cor-

                                                
3 For info on the Enron accounting scandal, see Banjeree 2007 and Rapoport 2009.  
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porate Watch 2006). It seems close to impossible prevent corporations from engaging in 

activities with negative effects on environment, society and Human Rights as long as 

these activities are profitable (Banjeree 2007). 

Human Rights have traditionally been the concern of governments. However, as corpo-

rations‟ ability to impact Human Rights has increased, expectations that business should 

take responsibility for the effects they make have also grown. In recent years, the UN 

Human Rights Council (2008) has even recognized that corporations do have human 

rights responsibilities, whether those responsibilities are legal or moral. Governments 

have broad-ranging responsibilities for Human Rights, including the duty to protect 

people from Human Rights abuse, but business has the responsibility to respect Human 

Rights. As economic actors, corporations have unique and specific responsibilities. If 

those responsibilities are entangled with state obligations, it makes it difficult if not im-

possible to tell who is responsible for what in practice (Human Rights Council 2008). 

In providing aid to countries for the improvement of human rights and democracy it is 

important to consider that the different partner countries have not all reached the same 

level of democratic development. The development assistance must therefore be 

adapted to suit the individual need of each country. Some partner countries are still not 

following any democratic principles, and there is a constant debate on whether or not 

these should receive development assistance. SIDA argues that assistance to some of 

these countries is given to stimulate a future democratic development and the resources 

in these cases do not go to the government, but to various organizations that are inde-

pendent. Aproximately 25% of the development assistance set aside for democracy and 

human rights is multilateral assistance; it is distributed through the United Nations and 

particularly OHCHR (SIDA 2009c). 

4.2 Labor Standards 

  

One important consequence of globalization is the interdependence of national labor 

markets at difference stages of development, which creates some difficulties for both 

workers and corporations. Challenges connected to this include the establishment of in-

ternationally recognized and supported labor standards for the protection of workers all 

over the world. The International Labor Organization (ILO) is an organization within 
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United Nations system, represented by employers, employees and governments  The 

ILO‟s main convention is the base for the Swedish labor standards and trade (SIDA 

2009e).  The convention concerns slave labor, child labor, the freedom to organization 

and the freedom to negotiate salary. In 2008, the ILO adopted the Declaration on Social 

Justice for a Fair Globalization. This declaration emphasizes the benefits of globaliza-

tions while reiterating the importance of efforts to implement decent work policies as 

the means to achieve improved and fair outcomes for all (ILO 2008a). Corporations 

commonly include international labor standards as part of their CSR strategies, especial-

ly corporations that have operations in developing countries (ILO 2008b).  

 

CSR is of particular importance in countries where social and environmental protection 

is extremely low, and where there is insufficient legislation or lack of enforcement. 

Many developing countries do not have appropriate labor standards and adequate con-

trol mechanisms. International conventions have not been adopted in developing coun-

tries and high-standard countries do not have any controlling power of the labor stan-

dards due to the international law principle of sovereignty. CSR is an attempt to bridge 

the gap between the different national protection levels to a certain extent. That is done 

by using self-regulatory instruments, initiated by NGOs, supranational institutions, trade 

unions or individual corporations (Banjeree 2007).  

 

SIDA works to influence governments in developing countries to implement laws and 

rules that provide for decent working conditions (SIDA 2009e). SIDA also supports 

LO-TCO Secretariat of International Trade Union Development that cooperates with 

Labor Unions in many developing countries. They work to negotiate and defend collec-

tive agreements and believe that such agreements are extremely effective in combating 

poverty (LO TCO 2010). Questions concerning trade and labor standards are of increas-

ing interest. The issue concerns labor conditions and salaries in producing countries, but 

could also be used as argument for different protectionist initiative.  

 

Internationally recognized CSR guidelines including labor standards enable trade unions 

to monitor corporate behavior and to respond to violations of workers‟ rights. Thus in-

ternational framework agreements seem to have an increasing function as early warning 
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systems and can work as alternative problem resolution mechanisms, providing media-

tion and consultation (Kluge & Schömann 2008). 

4.3 Sustainable Environment 

 

With the environment at the top of almost every national agenda, it is only natural that 

there is an increasing business case for CSR activities in sustainable environmental ef-

forts both domestically and in the developing world. The three environmental principles 

of the Global Compact originate from Agenda 21
4
, based upon the declaration from the 

Rio Earth Summit (1992). The principles of the global Compact assist corporations and 

industries to handle environmental challenges such as waste, chemicals and pollution. 

United Nations Environment Programme (UNEP) deals with what they call „Corporate 

environmental and social responsibility (CESR), which is essentially CSR that focus 

more than normally on the environmental aspects of social responsibility (UNEP 2010).  

For Sweden, it is among SIDA‟s tasks to make sure that their work with development 

assistance contributes to a sustainable development, which in many ways focuses on the 

environmental sustainability. Because of this, SIDA‟s efforts must all be developed with 

an environmental perspective. (SIDA 2009d) 

Points of departure for SIDAs work with sustainability include the idea that poverty 

eradication and economic growth depend on the management of natural resources; a be-

lief that human health is dependent on good governance of ecological systems; envi-

ronmental damage caused by pollution and shortage in natural resources threatens dem-

ocratic stability and often leads to conflict; and that modification of ecological systems 

and climate change increase the risk of natural disasters and subsequently internal dis-

placement of people (SIDA 2009d).  

The main goal for Sweden is to have a leading position for an environmentally adapted 

society built on sustainable resources. The environment has no borders and must have 

                                                
4 For in-depth information on Agenda 21 for change and the Rio Summit, see  

  http://www.iisd.org/rio+5/agenda/agenda21.htm 

 

http://www.iisd.org/rio+5/agenda/agenda21.htm
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international aspects. International environmental policies also include security and de-

velopment policy. Within the European Union climate changes and energy issues are on 

the top of the agenda. Environmental problems that affect security policies are getting 

more attention, such as the risk for conflicts concerning water resources and raw mate-

rials.  

4.4 Anti- Corruption 

 

Corruption is a severe problem both of social and corporate concern. It is generally 

agreed that corruption is more widespread in the developing world than in developed 

countries, causing increasing problems for multinational corporations when establishing 

in the developing world and for development assistance organizations carrying out 

projects in the same areas. From a strictly social perspective, corruption prevents mone-

tary support from reaching the people most in need (Hills et al 2009).  

SIDA defines corruption as “Abuse of trust, power or position that leads to unlawful 

gain.” When discussing corruption, SIDA includes bribes, extortion, nepotism as well 

as embezzlement and swindle (SIDA 2010b). 

Anti-corruption is a prioritized topic for SIDA, since it is a present problem in many 

partner countries. Because of corruption, large amounts of money and other assistance 

can be poured into a country without ever reaching the poorest people and the existence 

of corruption tends to increase the wealth of the rich as well as increase the poverty of 

the poor. Further, corruption weakens the political system and the rule of law at the 

same time as it distorts the natural competition in the business sector and impoverishes 

both trade and investment (Regeringen 2010). According to SIDA‟s mandate from the 

Swedish government, it is the responsibility of SIDA to combat and minimize the risk 

of corruption in countries that receive development assistance from Sweden (SIDA 

2009b). 

Corruption is a threat to the political system and democracy. Corruption to a large ex-

tent decrease the power of rule of law for the inhabitants and benefits established elites 

at the cost of society. Corruption is negative for competition as well as trade and in-

vestments, since corporations are less willing to invest in countries or regions where 

bribes are common. Corruption tends to affect the poorest people in society. The Swe-
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dish government has a strict attitude towards corruption and has the ambition to intensi-

fy the fight against corruption through international cooperation. Sweden has signed the 

anti corruption conventions of European Union, European Council, United Nations and 

OECD and with that have promised to fight corruption and spread knowledge about it. 

Transparency International (TI) is the largest NGO fighting against corruption in 100 

countries. The organization is mostly known for its "Corruption Perceptions Index 

(CPI)" and the yearly report "Global Corruption Report”. Since 2004 there is a Swedish 

branch of TI and according to the CPI, Sweden is considered as the one of the least cor-

rupt countries in the world (Utrikesdepartementet 2010).  

As this section offered specific areas where development assistance activities often 

overlap with CSR strategies, the next section goes on to outline real possibilities for col-

laboration between the two fields.  

5 CSR & Development assistance 
 

This section combines Corporate Social Responsibility and Development Assistance to 

examine situations where the two concepts overlap and identify possibilities of mutual 

benefits as well as problems with collaboration. 

5.1 Governments involved in combating poverty  

 

A common assumption is that if free capitalist markets cannot solve the social prob-

lems, the governments will do that. Yunus (2007) argues that governments are expected 

to represent the interests of civil society. They are expected to take care of social func-

tions that are too large for citizens and NGOs to organize, such as the army, the central 

bank, public schools and health care. The government should also create and sustain 

laws that control capitalism. There is no perfect international economic framework, but 

on the national and local level there are more developed guidelines to control the free 

markets. In many developing countries, many governments are weak and corrupt, creat-

ing problems to establish and sustain free market regulation.  
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Frameworks can affect how corporations are managed, but do not guarantee to solve the 

problems. Corporations need incentives in order to want to solve problems, rather than 

being forced to do so.  

Poor countries with low tax income can obtain capital from development assistance and 

international loans with low interest rate. This is a long used practice of problem solving 

for social and development deficits that has proven less than optimal. The fact that po-

verty and other social problems largely remain is a sign of governments‟ inability to 

solve the problems by themselves. Yunus (2007) provides several reasons for this ina-

bility: governments being inefficient, corrupt, bureaucratic and selfish. Governments 

play an important role in solving social problems, but they cannot do it alone (Yunus 

2007).   

5.2 Corporations involved in combating poverty 

 

The idea of corporate involvement in combating poverty is both recent and far from un-

controversial. The traditional division between private and public sphere that corres-

ponds to profit-maximization and international solidarity causes many people to be sus-

piscious of the private sector as an actor of importance in poverty reduction.  

However, increased research and literature is focusing on the possibility of corporate 

involvement in stimulating development in poor countries (Görnerup 2009; SIDA 2009; 

SIDA 2010; Ulander 2010). The OECD‟s Development Assistance Committee high-

lights the fact that the greater the capability of private actors (including the poor) to 

create wealth, the faster will be the pace of growth (DAC/OECD 2004). 

Yunus (2007) distinguishes between two main stands of CSR. The first one is weak 

CSR and can be summed us as „do not hurt the people or the world‟. Corporations using 

weak CSR are expected not to sell defect goods, dump waste or give bribes to politi-

cians. The second kind is strong CSR, formulated as „Do good for the world and for the 

people‟. Corporations with a strong CSR profile seek to do good when doing business, 

through developing environmental sustainable products and production methods.  

There is an often expressed difficulty in implementing CSR which points out corpora-

tions‟ will to take responsibility as well as their reluctance to accidentally end up on the 
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political arena and meddle with policies that are and should remain the responsibility of 

the state (Banjeree 2007). 

Increased awareness of problems in the developing world has created a pressure for 

corporations to take social responsibility. This results partly from state regulations and 

partly from the CSR movement that has become increasingly popular. Media pays close 

attention to every move made by large corporations and civil society is today well in-

formed about the any mistakes or scandals that corporations are involved in. Because 

consumers play an important role when choosing products that do not violate human 

rights and are environmentally friendly, many corporations spend large amount of mon-

ey on creating an image of being responsible through CSR (Yunus 2007). 

Forum Syd is an umbrella organization for almost 200 Swedish organizations working 

with international aid and development. They recently published a study on 10 Swedish 

multinational corporations and their commitment to social responsibility. The corpora-

tions included in the study were all large corporations based in Sweden with operations 

in developing countries and with CSR strategies, such as Ericsson, Volvo, ITT Water & 

Wastewater and Lindex. Although the study is focused on operations and strategies spe-

cifically in Colombia and India, general conclusions have been made based on these 

(Forum Syd 2010). 

An interesting finding is that there is a tendency for the corporations to organize and 

steer their CSR activities more towards the core of the corporations‟ operations. Erics-

son focuses on providing communication, ITT Water & Wastewater on providing clean 

drinking water. Such strategies not only contribute to increase the credibility and 

strength of the corporation brand, but also allows for them to carry out socially respon-

sible operations in the field in which they have superior expertise. The Forum Syd re-

port also states the importance of having consistency in corporate values and priorities. 

This means that if a corporation wants to help combating child labor, this should be re-

flected in all their projects, production levels and operations. It is both counter-

productive in real terms and devastating for such a corporation‟s image to be caught us-

ing children in any part of their production or subsidiaries (Ibid). 

When engaging in CSR it is relevant for corporations to define the limit of responsibili-

ty. It is not advisable for corporations to get involved in all kind of projects. Small do-
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nations do not usually require a social responsibility strategy, but for larger projects in-

volving social development, it is important to define who has the overall responsibility 

(Forum Syd 2010). The state is the actor that has the ultimate responsibility to protect 

the citizen‟s Human Rights, but the corporations have the responsibility to not violate 

the Human Rights, as well as labor standards, terms of employment, the right to organ-

ize, environmental affects, etc (Ibid).  

CSR theorizing talks extensively about the multi-dimensional aspect of the CSR con-

cept and the fact that a corporation always has a variety of stakeholders and it is often 

reinforced that CSR should strengthen mutual trust and confidence between corpora-

tions and society (Dorssemont 2004). Some researchers have raised the issue of partner-

ship as a way of going beyond the traditional way of stakeholder-corporation relation-

ship (Mailand 2004). In public policy analysis a “partnership” is a relation where actors 

involved exchange resources in order to achieve goals that they could not obtain on their 

own. These resources can be finance, legal advice, information, legitimacy etc (Dors-

semont 2004). 

5.3 Examples of good practices 

 

Alongside with the aforementioned failure of corporations to take responsibility, the 

CSR literature also offers examples of good practices resulting from CSR strategies. A 

minor selection of such practices follows here.
5
  

Ericsson has developed an initiative called “Ericsson Response”, which is aimed at pro-

viding communication to areas damaged by disasters and conflict. This is done by 

bringing mobile communication to refugee camps, reconstructing telecom equipment, 

etc. Recently, Ericsson Response participated in rebuilding efforts in Haiti, after the dis-

astrous earthquake in 2009. Their main contribution consisted in building a voice and 

data network for the UN partner agencies working in Haiti, such as radio and satellite 

equipment. Ericsson has the experience and both financial and human capital to carry 

out such operations (Ericsson 2010). 

                                                
5 These were identified as successful by the Forum Syd Report (2010) to be found in the reference list. 
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The mission of ITT Watermark, a program created by ITT Water & Wastewater, is to 

bring clean water and sanitation to schools in areas where water is scarce, for example 

Honduras, India and Guatemala. Furthermore, ITT Water provides emergency relief 

through their partnership with Mercy Corps to secure water supply during natural disas-

ters ( ITT Watermark 2010). 

ABB‟s “Access to Electricity” program was set up in 2002 to provide rural areas in de-

veloping countries with electricity. This project is based on public-private partnerships 

with governments in some developing countries as well as NGOs and consists in bring-

ing electricity to desert villages far away from the electric infrastructure, for example 

with power generated by solar panels. The Access to Electricity program is in place in 

India and Tanzania (ABB 2010). The above mentioned initiatives are all examples of 

social responsibility strategies and projects that are closely linked to the values and core 

principles of the corporations that provide them.  

About 35% of all Swedish corporations are working with charity, which is not always 

an obvious example of CSR. According to Borglund (2009), charity is merely one CSR-

tool among others and can be a way of creating relations and prove social engagement 

by donating money.  The engagement can take place in both developing countries and in 

the local society. It is important to have a clear connection between the charity and the 

corporation‟s activities, in order to legitimize their activities. Borglund (2009) argues 

that charity must support the main activity of the corporation; be accepted by the own-

ers; make the employees proud and engaged; coincide with the corporation core opera-

tions; and be in cooperation with a legitimized organization.  

There is an ongoing trend to donate money and an increased amount of international 

NGOs have been established in Sweden. In the United States charity is tax deductible, 

and in the future that might be the case for Sweden as well (Borglund 2009). 

Generally, the government perspective and corporations attitude towards development 

share the idea that poverty can be fought by increasing economic growth and attracting 

foreign investment, while negative impacts of corporations can be controlled by a public 

commitment to corporate social responsibility (Commonwealth Business Council 2005). 

Madeleine Rosberg (2008) from Lerdell Investigations argues that corporations are not 

supposed to engage in foreign aid, but a conscious CSR strategy is necessary for suc-
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cess. According to Yunus (2007) charity does play an important role in catastrophes and 

for emergency relief. The problem is that people tend to rely too much on charity, which 

impedes the creativity and responsibility of both governments and individuals and caus-

ing systems of dependency rather than help to self help (Yunus 2007).  

5.5 Base of the Pyramid 

 

The Base of the Pyramid (BoP) Protocol was developed in 2000 as the outcome of di-

alogues between corporate executives, academics and NGO leaders during the Base of 

the Pyramid Learning Laboratories at the University of North Carolina. BoP is an idea 

whose purpose is to give a new perspective on business. Traditionally, multinational 

corporations (MNCs) have created products for the upper-middle class consumers in the 

world; even in developing countries the target has been towards the traditional western 

customer base (Enterprise for a Sustainable World 2006).  

 

Several MNCs have recently discovered the potential in creating business models to 

serve the “base of the pyramid”; the billions of people in the developing world earning 

less than $5 per day. The concept is based upon a participatory philosophy, driven by 

political, economic and social forces and that MNCs should create business providing 

for the needs of the people at the base of the pyramid. The concept is about co-

developing commercial models in order to improve the lives of poor people in develop-

ing countries that have been exploited by globalization. The key objectives are cultural 

sensitivity, environmental sustainability and mutual learning (Ibid).  

 

The problem is that most managers for MNCs have little knowledge of the people in the   

BoP and therefore the purpose of the project is to create a framework for BoP and to 

create an understanding of local needs and perspective. By using this framework, MNCs 

can develop sustainable business models in partnership with BoP. The BoP protocol en-

sures that partnerships between MNCs and developing countries are sustainable and 

equitable. The protocol is using business tools and practices which is called a MNC‟s 

native capability and is based on mutual dialogue with low-income communities; the 

co-creation of new business opportunities and business-models embedded in the local 
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cultural infrastructure; and the co-designing of Base of the Pyramid businesses that gen-

erate mutual value for all partners  (Ibid). 

 

The Base of the Pyramid project is aimed at changing the common perception of poor 

people as problems rather than possibilities and their innovations and ideas are rarely 

seen as important or interesting for society at large (Yunus 2007).  

5.6 SIDA and Business for Development 

A Swedish adaption of the BoP concept is being carried out by SIDA. Currently, SIDA 

cooperates with corporations in order to increase involvement in development projects. 

In 2009, SIDA launched a new strategy to highlight the need for cooperation between 

SIDA and corporations.  A part of the development is a Swedish Business For Devel-

opment (B4D) program (Ulander 2010). The purpose of the B4D- program is to involve 

businesses in development programs, to increase the value of development assistance. 

The involvement will also benefit corporations. The initiative can be taken both from 

SIDA and the corporations. Today Denmark, USA and Great Britain, among others, are 

countries that already have developed B4D-programs (SIDA 2009a). 

Forslind, a consultant at SIDA developing the Business for Development programme 

has produced a document (SIDA 2010) outlining the strategic programme. The concept 

of B4D is based upon a wide area of practices; charity efforts, „do no harm‟-practices 

and mobilization of corporate competences to contribute to sustainable development and 

poverty reduction. The idea of Corporate Sustainability also present in the B4D embrac-

es economic, social and environmental sustainability and is a top priority for SIDA. 

The B4D document emphasizes that an important factor for people escaping from po-

verty is the access to secure and decent jobs. The possibilities for governments to ad-

dress development and poverty reduction on their own are very small, so the private 

sector needs to be involved to meet the development goals. Trade and investments pro-

vide job opportunities, skills, technology and access to market; giving corporations a 

great role in poverty reduction and stimulation of economic growth (SIDA 2010). 

By promoting corporate sustainability there is great potential for economic opportuni-

ties through employment for people living in poverty; protection and promotion of hu-
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man rights and labor standards; decreased environmental impact related to activities car-

ried out by corporations; and pro-active engagement of corporations to meet the Millen-

nium Development Goals (SIDA 2010).  

5.7 Innovation and emerging markets for Swedish Corporations 

 

A report by the Swedish Confederation of Enterprise (Görnerup 2009) suggests that 

Sweden would benefit from making closer links between its policies for businesses, ex-

port and development assistance in an aligned national strategy as a way of adopting the 

Base of the Pyramid perspective 

It is also argued that the view of development assistance has to be changed to be able to 

fight poverty. Some of the amount of aid could be used for research and development of 

new technology and services that contribute to economic growth and diminished pover-

ty as well as sustainable development. SIDA could play a major role in providing exist-

ing local knowledge as well as analysis of opportunities and demand to Swedish re-

search centers and corporations, because it is difficult for small corporations to start 

businesses in developing communities without any connections (Görnerup 2009).  

The majority of these new opportunities are found in emerging markets like China and 

India, but also in parts of Africa, where markets are growing at the same speed as chal-

lenges in pollution, climate change and poverty. 

For this to work it is crucial to establish normal trade relations between Sweden and 

countries that are receiving Development Assistance, in order that knowledge of tech-

nology, commerce and education can be mutually transferred. This type of knowledge 

benefits the developing community in a long-term perspective, as the knowledge is then 

passed on to future generations even if trade relations would cease. 

There is a lot of criticism of this type of innovative thinking that closely connects busi-

ness life and development assistance, especially linked to the idea that development as-

sistance should not be tied to and benefit certain corporations, but rather contribute to 

development only. A report done by the Swedish Confederation of Enterprises (2009 

proposes that programs such as B4D and others reflecting the concept of the Base of the 

Pyramid constitute a case where the end justifies the means. Further, the point is to find 
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the specific areas in which corporations‟ competence and innovation can actually bene-

fit the people at the base of the pyramid (Görnerup 2009).  

 

This section has examined situations where CSR and development assistance overlap 

and to identified possibilities of mutual benefits as well as problems arising with colla-

boration. It is obvious that governments play an important role in solving social prob-

lems, such as poverty in the developing world, but they cannot do it alone. The in-

creased awareness of problem of poverty and other social problems in developing coun-

tries create pressure on corporations to take social responsibility, but the idea of corpo-

rate involvement in combating poverty is recent and not uncontroversial. The concept of 

Business for Development, as introduced by SIDA is an attempt to involve corporations 

in development projects. Having investigated the existing roles of governments, corpo-

rations and organizations in poverty reduction, the following section is dedicated to 

opinions on possibilities for future collaboration between CSR and development assis-

tance from people working with such issues. The interviews that have been carried out 

are presented and subsequently analyzed.  
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6 Interviews  
 

In this section, the main responses from the five interviews are presented. These res-

ponses constitute a large part of our analysis and contribute to answer our research 

questions.  

Duncan Levinsohn works as a PhD candidate at Jönköping International Business 

School and teaches a class on Corporate Social Responsibility. He has personal expe-

rience from field work with development assistance in Mozambique. Christina Friborg-

Båge is employed by the consultancy firm Ethos International, providing organizations 

and corporations with CSR consultancies, and also has work experience from SIDA and 

the United Nations. Susanne Sweet is a researcher at Stockholm School of Economics 

who specializes in CSR research and projects.  Maria Stridsman works with SIDA as 

the project manager for the Business for Development-programme and Christina Ro-

bertson-Pearce has an extensive background in development assistance and is on the 

board of Framtidsjorden, a development assistance organization included in Forum Syd. 

 

1. Can you give your own definition of Corporate Social Responsibility? 

 

According to Levinsohn, CSR is an organization‟s own perception of its responsibility, 

mainly in areas that are affected by the organization‟s operations. Sweet claims to agree 

with the wide definition of CSR which says that corporations have responsibility to-

wards extended stakeholders. This responsibility can be seen in everything between phi-

lanthropy and business models with integrated CSR strategies. CSR according to Fri-

borg- Båge is corporations involved in projects which concerns their business and that 

take responsibility for the impact the corporation has on its surroundings. The main ob-

jective for corporations is to make a profit, and they should therefore engage in CSR 

projects that will give a return on the money invested. High staff turnover is extremely 

expensive; therefore corporations can get involved in projects which will cause the staff 

to feel proud to be part of the corporation, which will decrease the turnover cost of em-

ployees. She also emphasizes that corporation should be aware of their own levels of 

production, such as working conditions, environmental affects etc., since there is a lot of 
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international inspections. There are many corporations that do not have knowledge 

about the conditions in their own production in developing countries. Many corpora-

tions also confuse CSR and charity. Corporations should be aware of the concept of 

„due diligence‟, which is used when buying a corporation and is based on a three level 

scale beginning with risk reduction, increased profitability and business development. 

The final step, business development, CSR can be used as a strategy to improve compe-

titiveness. Social entrepreneurship is an example of new business development.    

    

Stridsman describes that CSR moves within three different levels. On level 1 are tradi-

tional corporations that concentrate on their core activities and also do something addi-

tional on the side; unrelated to the corporations‟ activities (much like charity). Level 2 

contains companies like those on level 1, but that also work with internal conditions, 

such as healthcare for employees, equality among workers etc. Finally, on level 3 corpo-

rations have adopted CSR activities as integrated strategies into their business plan and 

core activities. Most corporations are situated somewhere in between these levels, de-

pending mostly on the attitude of the corporation. There is a current tendency for corpo-

rations to move towards level 3 where the sustainability becomes equally important for 

the corporation and the surrounding environment. 

For Robertson-Pearce, CSR is a lot like parenting. It is the will to support ethics in 

your surroundings, to help to guide others to the right path, in this case in areas of social 

responsibility and the environment. For a corporation this responsibility is towards their 

own staff. But CSR goes beyond the corporation as well and extends to the surrounding 

world.  

 

2. According to you, is CSR positive or negative? 

 

According to Levinsohn, CSR in general is positive because it helps to shed light on is-

sues that otherwise would be ignored. He suggests that if there was no CSR-concept, 

there would be no corporate responsibility. In welfare societies, like Scandinavia, CSR 

is especially important. In Sweden the social responsibility has traditionally been given 

exclusively to the State, and financed by tax revenues. Because of this tradition, it is 

important for corporations to realize that they also have social responsibility and cannot 

simply rely on the state to provide it. The CSR concept is still a new concept in Sweden, 
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because there is a strong tendency to give single donations for a cause, rather than get-

ting involved in long term projects.  

 

Sweet says that it is definitely good to discuss the role of responsibility. One problem is 

that the word “responsibility” can sometimes be too sensitive, and responsibility is di-

rectly linked to ethics , causing it to be too narrow. However, both Sweet and Friborg-

Båge think that CSR is positive when there is a strategy behind it and it is not just an act 

of charity. There is a great difference between charity and CSR. 

 

Stridsman claims that corporations situated on level 1 not only contribute very little, 

but may do more harm than good. If you give charity-based assistance it can easily 

create a dependency, which SIDA does not want to contribute to. An example is that a 

corporation in level 1 may provide access to education for their employees, but only as 

long as the patron of the corporation decides to do so. Whereas corporations in level 3 

pay taxes to the government, which are then used through the department of education 

to provide the right to education to everyone. SIDA recommends rights-based approach 

that stimulates the strengthening of the societal and institutional structures. 

 

Robertson-Pearce sees that one problem with CSR is the information gap. Unless a 

corporation is scrutinized and controlled, it is difficult for the outside world to know if 

they are indeed responsible or if they use CSR as an image. This may lead to serious 

development assistance organization forming alliances with corporations that actually 

do more harm than good due to lack of information. Robertson-Pearce emphasizes that 

Framtidsjorden works with carefully chosen corporations with a genuine will to contri-

bute to poverty eradication and development. She has positive experience of a case 

where Coca Cola let all their employees go to work for Emmaus one day for free and 

without turning it into publicity for their own corporation. This type of CSR activities 

can help reinforcing healthy social values on the working-place at the same time as it is 

causing positive effects for someone else. 

 

3. Can you give your own definition of development assistance? 
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Levinsohn says that development assistance is distinguished from CSR because it is 

built on political decisions on the national level to support other nations. The norm in 

Swedish development assistance has been to divide between donor countries and receiv-

ing countries. He believes that a more effective way of working with development assis-

tance is to create partnerships where donors and recipients are in a more equal relation-

ship.  

 

According to Sweet, development assistance has also been defined in a very narrow 

way before. She sees it as the kind of assistance from one country to another, but a way 

of helping directly that does not stimulate self-help. Sweet recognizes that part of the 

criticism of development assistance is that it has been very directed from rich to the 

poor and the rich have been allowed to set conditions that the poor have to comply with. 

She claims that just putting “business” into the equation does not change this dynamic. 

Friborg-Båge says that development assistance is governmentally financed money 

which is distributed through different organizations.  

 

Stridsman says that Swedish development assistance has been formulated a way of 

contributing to provide poor people with possibilities to change their life standards. This 

means that SIDA is not responsible for all change, but only for creating opportunities 

for these people to make their own change instead of making them dependent on aid. 

Mostly it is about institutional development, establishing judicial systems, education 

etc. These opportunities to change are long-term. Good development assistance empow-

ers the people so they do not become merely recipients but also actors in their own 

right. 

 

Roberson-Pearce says that despite numerous claims, development assistance is not 

help to self-help. According to her own perception, development assistance means help-

ing someone to an extent that he/she in turn can help someone else. This does not neces-

sarily mean economic help, but can be time, work force, material etc. According to Ro-

bertson-Pearce, emergency relief should not be accounted for in this definition of de-

velopment assistance. The most important thing is to ensure that the effect of the assis-

tance activities reach as far down as possibly to benefit the poorest. Too long periods of 
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assistance can be destructive as countries and communities become dependent on the 

aid and lose their potential for innovation and creativity. 

 

 

4. According to you, is development assistance positive or negative? 

 

To describe the value of development assistance, Levinsohn calls it an ”empty concept” 

that needs to be filled with real efforts. Whether development assistance is negative or 

positive thus depends on what you use to fill it with. He mentions the Swedish goal to 

set aside 1% of the GDP for development assistance as an example of such an empty 

concept that says nothing about the actual results of that assistance. He argues that de-

velopment assistance is like artificial breathing; it is not based on reality but constructed 

on a political level by professionals deciding where the resources should go. The struc-

ture of development assistance policy is built on many steps that potentially can go 

wrong and change the final outcome.  

Friborg-Båge argues that budget support as development assistance is extremely inef-

fective and does not create economic growth or employment. In order to create econom-

ic growth there has to be circulation of money, which creates jobs. Emergency relief as 

development assistance is, on the other hand, very important. 

Stridsman has a generally positive perception of development assistance, but she does 

recognize that, just like everything else, foreign aid can be negative when carried out in 

the wrong way. Some countries may end up too dependent on assistance, they lose 

ownership and no focus is put on innovation and creativity. Another negative side effect 

is that some countries can be held accountable towards the donor country instead of to-

wards their own population, further restraining their development. 

 

5. The Swedish government is developing a new type of development assis-

tance policy that aims at involving corporations more directly in global develop-

ment issues. What is your opinion on that? 

- What consequences can the new policy cause? (Development assistance policy, 

developing countries, corporations) 
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In Levisohn’s opinion, the new policy is interesting and he considers the coordination 

of resources to be positive. An example would be foreign corporations providing infra-

structure to developing countries. This is something that would be very difficult for a 

small organization to manage, and where a large corporation would have an advantage. 

Levinsohn says that traditional development assistance organizations will initially be 

affected negatively, because they will receive fewer resources due to the new policy. 

One consequence of this may be that small organizations cannot manage to fulfill their 

projects, no matter how successful they are. 

Friborg-Båge also sees that corporate involvement in development assistance can be 

positive if carried out the right way. However, this requires development assistance or-

ganizations interested in involving corporations in international development to under-

stand the business perspective. According to Friborg-Båge, all involved actors men-

tioned will benefit from cooperation. The corporations through new business opportuni-

ties; the developing countries through economic growth; and the development assis-

tance organizations by reaching their targets.  

It is very positive, according to Stridsman, for businesses to become integrated in the 

provision of development assistance. She adds that SIDA has been working like this be-

fore, but not as systematically as it is now intended to be. The positive aspects stem 

mainly from valuable knowledge from the business world that SIDA can take advantage 

of. Good cooperation not only brings economic growth, but can lead to more fair distri-

bution of resources that actually benefit the poorest and helps bridging the gap between 

rich and poor in developing countries. According to Stridsman it is also important to 

consider the importance of including developing countries in global trade, from which 

especially Africa is still very much excluded. Generally, development assistance bene-

fits from working with external actors that bring new perspectives and differentiated 

knowledge. 

 

According to Sweet, cooperation is generally positive, but we cannot expect to replace 

development assistance with corporate activities. She adds that the rhetoric has gone too 

far; market economy can‟t solve the problem of poverty, but corporations can contribute 

to a high extent because they have the efficiency-focus that development assistance 

lack. Sweet suggests that it is beneficial for Sweden and the Swedish government to 
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”raise money” to development assistance in order to get corporations to contribute with 

the funding. It is also beneficial for the corporations that will increase their profits by 

entering new markets. However, she emphasizes that the goal is poverty eradication and 

self-help, so the focus should not be put on increased markets for Swedish corporations. 

This new policy is definitely a win-win situation for governments and corporations, but 

the consequences for the developing countries cannot yet be predicted. One thing that 

concerns Sweet is that people do not look at the impact of the corporations that meddle 

with development issues. Temporary and isolated projects do not help development and 

the sustainability of the environment can also be affected because resources are ex-

hausted. A deep knowledge and strong responsibility is needed to do business in devel-

oping countries and corporations alone may lack some of this knowledge. Corporations 

tend to think short-term and cannot adjust for all the variables of democracy, health, 

equality and economic growth at once. 

 

On the contrary, Robertson-Pearce believes that corporations should be allowed to get 

involved, but not to make a profit on their involvement. She has ideas of her own on 

how to constructively cooperate with corporations and would like to involve Ingvar 

Kamprad and IKEA in a project in the Amazonas. This would mean that IKEA could 

advise the farmers on what type of trees to grow to ensure that both parties get the most 

out of it. One of the most important benefits that Robertson-Pearce can see is that co-

operation between development assistance and corporations puts unprecedented focus 

on poverty. Other positive effects may be a larger extent of cooperation in general be-

tween corporations working in developing countries. Robertson-Pearce points out that 

corporate language is different from the kind of communication used in development 

assistance context and there is a need to improve communication between the two 

spheres. Assistance organizations ask the community “what do you want?”, while cor-

porations arrive and say “you want this”.  

 

6. Is there a way to effectively combine corporate social responsibility and 

traditional development assistance? 

 

- Do you have personal experience of a successful case? 

- Can you see any problems with combining the two? 

- Do you think that any actor will benefit more than others in this collaboration? 
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Levinsohn sees many possibilities for cooperation, especially through the establishment 

of partnerships between development assistance and corporations. The assistance organ-

izations can benefit from resources of the businesses and the corporations can benefit 

from deep knowledge about the country, culture and language from the organizations. 

Partnerships also contribute to the transfer of technology and knowledge from the cor-

porations to the developing community. According to Levinsohn, the best way to pro-

vide successful development assistance is to focus on individual relationships that allow 

improved conditions to spread to the community through personal networks. Corpora-

tions tend to be impatient and aim towards fast results, neglecting this need for individ-

ual relationships. Levinsohn thinks that in a long term perspective, a policy of com-

bined CSR and development assistance is a win-win situation. But in the short run Swe-

dish corporations working in developing countries will be the ones who benefit the 

most. 

 

In some situations, like emergencies and natural disasters, development assistance is re-

quired. Sweet is careful to say that we should not choose between either development 

assistance or CSR, but there is a need for both. CSR is driven by self-interest so we do 

need the state supported development assistance to support democratization and institu-

tional development.  According to Sweet, both development assistance and CSR are 

definitely necessary, sometimes cooperating and sometimes separate. Not all areas of 

development are suitable for corporate involvement, but where the two overlap there is 

a lot to gain from cooperation between them. Sweet offers the example of the Swedish 

Hand-in-hand organization established by Percy Barnevik. The organization‟s goal is 

lifting people from poverty through the development of micro-credit loans, training in 

business administration, etc. These efforts contribute to development in India and the 

organization is a good collaboration between CSR and development assistance. Howev-

er, Sweet is firmly convinced that all responsibility cannot be put on the corporations; 

there is a need for strong governance by some form of state involvement.  

 

For Friborg-Båge, it is possible, but there is a long way to go. Development assistance 

organizations should improve cooperation with corporations actively working in devel-
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oping countries and vice versa. Today, SIDA and Swedish corporations do not consider 

each other as obvious partners in developing countries.  

 

Stridsman offers some examples of positive and functional collaboration of CSR and 

development assistance. SIDA, for example, has established a centre for CSR in China, 

as well as giving seminars and training in CSR to stimulate cooperation with organiza-

tions, institutions and to create competence in this field. A couple of new instruments 

for cooperation with businesses are in the finishing stage at SIDA. Innovation against 

poverty is based on the base of the pyramid and will provide funds for which corpora-

tion can apply to finance preparations, pilot-activities or scaling up CSR activities.  

 

According to Stridsman, SIDA‟s intention is to make people living in poverty seen as 

“inclusive business”, meaning not just consumers but also as innovators, producers and 

entrepreneurs. Market transformation is another project in cooperation with WWF to 

develop new market opportunities focusing on making products environmentally sus-

tainable. One example is the Better Cotton Initiative with H&M, Marks & Spencers, etc 

to establish a voluntary standard for the production of cotton. The idea is that if most of 

the really big consumers of cotton will buy this “better cotton”, once they reach 25% of 

the market, it will tip over and spill onto the entire market, explains Stridsman.  

A third project concentrates on social entrepreneurs that are supported by SIDA. These 

entrepreneurs often come from various backgrounds and needs help with developing 

business plans and arrange their finances in order to create sustainable projects.  

The most important thing to remember is that the cooperation needs to always be busi-

ness contributing to reaching SIDAs target of poverty eradication and not vice versa. 

Further it is crucial to work with corporations that have a genuine interest in social re-

sponsibility and poverty eradication.  

Stridsman also sees that increased cooperation is positive because it brings more and 

diverse input and new perspectives of the problems. The corporations can also learn a 

lot from civil society and development assistance organizations. She adds that the whole 

point of the base of the pyramid-concept is that the poor does not have strong purchas-

ing power but they are a large part of the world‟s population. And they constitute a large 

market that most Swedish corporations have not yet discovered. By creating products 

and services that benefit the poor and improve their conditions, corporations will also be 
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able to be highly profitable. The key is to find ways for business investments to reach 

down to the poor and the contribution that SIDA gives has the function of a catalyst.  

 

Finally, Stridsman offers some ideas to pursue in the future. There are some new large 

investors in Africa, especially South Korea, Saudi Arabia and China. These are tradi-

tionally not partners that SIDA would work with, but if guidelines were to be developed 

on how to cooperate the benefits for African communities could be enormous, as these 

investors deal with large scale projects. Stridsman recognizes that there are a few demo-

cratic problems in working with such countries, but claims that there are ways to work 

around that and steps can be taken in the right direction. Since SIDA already works with 

the CSR center in China, it would be a logical prolongation of this cooperation to de-

velop projects in Zambia or other countries where China actively works. Conclusively 

she says that media often criticizes projects that are not perfect, but sometimes doing 

something imperfect is better than doing nothing.  

 

7. Is there a future possibility to let corporations manage all development as-

sistance in order to improve its effectiveness? 

 

According to Levinsohn, it is not realistic to radically change and let corporations deal 

with development assistance without state involvement. However, it would be more ef-

fective to let the private sector manage development assistance because the resources go 

directly to the recipients instead of going through the bureaucratic structure of state pro-

grams and multilateral organizations. Furthermore, corporations face stronger demands 

to be profitable and achieve results than development assistance organizations. Another 

aspect to consider is that corporations will concentrate on establishing business in the 

cities where there is existing infrastructure, and neglect the rural areas most in need of 

assistance. Finally, some institutional development, like labor unions and social servic-

es, are difficult for corporations to implement without state involvement. If corporations 

manage to identify changes of real importance for a project, they have a change to make 

development assistance more effective. But corporations can sometimes to very goal-

oriented and forget to focus on the process towards the goal. 
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Sweet sees no possible future where all development assistance is carried out by corpo-

rations without state involvement. She sees that the projects will be efficient, but the fo-

cus will not be put on poverty eradication and thus will not reach this target. Other prob-

lems also would arise; corruption would increase and the more ideological problem of 

corporations not being democratically elected. Further, Sweet adds that if all Sweden‟s 

development assistance is to be carried out by Swedish corporations this would be a 

self-seeking and nationalistic way of ensuring better conditions for ourselves.  

 

Friborg-Båge sees corporations managing development assistance alone as possible, 

but it will not be supported by development assistance agencies. It is possible to start in 

a small scale to include corporations in development and increase the cooperation little 

by little, creating competition to the NGO‟s.  

 

For Stridsman, it is difficult to see a future where all development assistance is ma-

naged by corporations. Some areas are problematic to deal with for a corporation, such 

as the development of a judicial system or establishing national institutions. The extent 

to which corporations can be involved will vary from country to country; some are very 

much run by the state and public administration, and others have more corporate in-

volvement. 

 

Roberston-Pearce opposes the adjective ”effective”, because it denotes speed and sim-

plicity, which are values that should not be driving forces in development assistance. 

Theoretically, she thinks that a corporation could probably carry out some development 

projects more efficiently, but it is crucial that they have a true commitment to contribute 

to development. It is not the point of development assistance to be money-generating, 

and for corporations there is always a need to be profitable. 

 

8. Should corporations be subjected to higher demands on taking social and 

democratic responsibility or is their main task to create economic development? 

- Is it problematic for corporations to be involved in social and democratic devel-

opment? 
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Levinsohn believes that more demands on corporations to engage in social responsibili-

ty would stifle the CSR process, since it does not stimulate creativity. He argues that it 

is better to create a mentality of corporative initiative to participate in development 

projects. Generally, he thinks that guidelines and soft regulation are positive, but there 

is not enough external pressure on corporations to adhere to these guidelines. It is im-

portant for corporations involved in development projects to realize the amount of pow-

er in the community in which they operate and to not abuse it. 

 

The goal is to lift everybody‟s conditions in the whole world and to achieve this, involv-

ing corporations to a certain extent is crucial. Sweet suggests that we perhaps have too 

low demands on corporate leadership with high salary level that lack the capacity to 

take social responsibility. To lower production cost, corporations go into countries that 

do not have high standards like Sweden, thus responsibility must be taken to look after 

ones employees in terms of healthcare and security. Other context, some things do not 

have to be done by the corporations. Finally, Sweet adds that corporate responsibility 

also includes the aspect of consumer responsibility and it is important for consumers to 

demand products developed in fair conditions. 

 

According to Friborg-Båge, corporations should respect human rights, environment, 

labor standards and anti-corruption, which is included in the UN Global Compact. Cor-

porations are by definition not democratic, and corporations doing business with coun-

tries such as North Korea, Zimbabwe or Cuba do get a lot of criticism. What is strange 

is that when corporations do business with China, nobody is talking about democracy. 

The main objective for corporations is to create economic growth, and to respect Human 

Rights. 

 

Some areas of CSR might benefit from legislation, but sometimes regulation and legis-

lation may become obstacles. Stridsman speaks of alliances shaped between agricultur-

al institutions and environmental civil society actors in Central Europe that establish 

their own norms concerning agriculture and environmental issues creating immense ob-

stacles for African countries competing in the agricultural sector. This works in a way 

that prevents their presence on the global market, so it is crucial that high demands are 

not used for rich countries‟ protectionist purposes. According to Stridsman, corpora-
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tions may work just as well as a state with issues of democratic governance (transparen-

cy, anti-discrimination, participation). The only problem is that a large corporation can 

become problematic if it gains too much power and influence in the community where it 

operates and corruption may develop. Stridsman gives an example to consider. When 

SAAB in Trollhättan, Sweden, ended up in immense financial difficulties, the Swedish 

state decided to help the corporation survive for the benefit of the corporation and its 

workers. They provided loans, guarantees and professional training for this purpose. 

The general opinion among Swedes is that this is something good, but if the same thing 

is done in another country many people are immediately suspicious.  

 

Robertson-Pearce concludes that more demands should be put on corporations to take 

active social responsibility. She does not see any problems with corporations‟ involve-

ment in democratization processes, because according to her democracy is a value that 

must be spread by way of example. It therefore does not matter if that example is set by 

a corporation, an organization or the United Nations.  

 

Having outlined the content of the interviews the next section proceeds directly to ana-

lyzing these responses as well as the literature review leading up to the interviews. 
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7 Analysis 
 

In this section, the authors analyze both primary and secondary data in order to bring 

about the most important findings of the collected data. The section is divided into sub-

sections that deal with different aspects of the potential collaboration between corpo-

rate social responsibility and Development Assistance. The sub-sections include Possi-

bilities for CSR; Possibilities for Development Assistance; Potentiality for co-

operation; Difficulties with co-operation; and finally, Demands on responsibility. The 

analysis examines the most important factors for potential collaboration between CSR 

and Development Assistance, and provides the foundation for the subsequent conclusion 

where the research questions are answered.  

7.1 Possibilities for CSR 

 

The concept of Corporate Social Responsibility was described as corporations taking re-

sponsibility for the impact their operations have on their surroundings and the extended 

stakeholders. CSR is based upon aspects of economic-, environmental, and social re-

sponsibility and a balance of the three aspects is of great importance in order to become 

a long-term sustainable corporation. One strong postitive feature of CSR is that of em-

phasizing issues that otherwise run the risk of being ignored. Using documents and tool 

as Global Compact or GRI as part of the CSR strategy corporations will increase the 

transparency and accountability of corporations. 

 

Corporations taking social responsibility is a relatively new concept, especially in the 

Scandinavian countries, where social responsibility has traditionally been the task of the 

state. “Responsibility”, is quite a sensitive term, especially considering that CSR is 

based on voluntary actions.  Today about 2% of the MNCs have signed up for the Glob-

al Compact, and critics point out that there are no legal mechanisms to ensure the in-

volvement. However, it has also been pointed out that forced responsibility most proba-

bly will not increase the number of corporations engaging in CSR activities. The main 

objective for corporations is to make profit, but corporations will be more willing to de-

velop CSR projects if there is a possibility to get a return on the money invested.  Cor-

porations engaging in CSR projects will also create added value for the employees; 
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causing them to be loyal, stay with the corporation and hence save the corporation mon-

ey. There are many opportunities to improve competitiveness and profitability for busi-

ness development by implementing CSR strategies.    

 

The European Union is the world‟s largest economy and hosts many of the largest mul-

tinational corporations, so it is of great importance that member states serve as good ex-

amples when building markets, fighting corruption and safeguarding environment and 

Human Rights. The Lisbon Agenda emphasizes that European corporations should 

create jobs and sustainability in order to increase competitiveness.  

 

There is a current tendency for corporations to move toward the third level of business 

strategy, where CSR is integrated as part of their business plan. Social entrepreneurship, 

green innovation and new models of philanthropy are examples of such strategies, 

which gives a broader perspective on entrepreneurship and provide new possibilities to 

increase competitiveness. When implementing CSR strategies, it is important to have a 

long-term sustainability plan behind the actions. Donations are commonly referred to as 

CSR actions, but donations usually have a short-term focus and should thus not be con-

fused with corporate social responsibility.  

 

Corporations are not development agencies and their main task is not to provide foreign 

aid. However, added value can be provided to the corporation and the employees if do-

nations include a product or service connected to its operations, like an electricity pro-

vider donating free electricity to a shelter for homeless people. Corporations can also 

play a great role in emergency relief activities if the resources are organized nationally 

and internationally. It is plausible to assume that if donations were tax deductible in all 

countries, corporations would set aside a larger amount of money for donations. 
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7.2 Possibilities for Development Assistance 

 

There is reluctance both in Sweden and other countries, to question policies concerning 

development assistance programmes and to demand transparency and result-oriented 

strategies; something that does not exist to the same extent in any other policy field. 

This said, traditional development assistance faces increased criticism from politicians 

and experts. Some of this criticism seems to originate in unrealistic expectations of what 

development assistance is supposed to achieve. We cannot reasonably hope that a mere 

0.7 % (which is still much higher than the actual percentage) of the world‟s GDP can 

solve the enormous wide-spread problems of poverty and underdevelopment.  

There is a real need to think outside the box and look beyond what has previously been 

the idea of development assistance in order to improve the result and contribute to more 

effective poverty eradication.  

 

It is especially important to focus on areas where business and development assistance 

meet; where there is a so-called “business case” for development issues.  

SIDA and organizations that work with development assistance have the very important 

task of providing corporations with the extensive and in-depth knowledge that they have 

gained through long presence in developing countries and deep understanding of cul-

tures and languages that corporations need to develop the right strategies that contribute 

to sustainable development. 

Another dilemma in development assistance is that it should also aim to spread 

“healthy” Swedish values to the countries that receive assistance from the Swedish gov-

ernment. There is of course a risk in this, that poverty eradication is superseded by is-

sues that may be seen as temporarily more pressing from a Swedish point of view. This 

is one of the innate difficulties with development assistance, as the need for the assis-

tance to be aligned with national values and priorities is at the core of the entire devel-

opment assistance-concept.  

An important emphasis to make in response to much of the recent criticism is that the 

new policy for development assistance that is currently being implemented in Sweden is 

not a way of using development assistance money to finance Swedish industry, but 

simply a way to involve corporations in SIDA‟s work for poverty eradication 
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7.3 Potentiality for co-operation  

 

A widely held belief is that governments represent the interest of society and that gov-

ernments in developing countries can only solve social problems if they are given 

enough capital. Since large amounts of money have flown to developing countries for 

decades, the most common questioning of foreign aid is “If this is the most efficient 

strategy, why do social problems remain?” In many developing countries governments 

are weak and corrupt, and both democratic institutions and free market regulations are 

difficult to establish. Neither governments nor CSR have the possibilities to solve the 

social problems alone. Cooperation between the two can, when managed correctly, pro-

vide win-win situations for all involved actors through the creation of economic growth 

and improved distribution of resources to bridge the gap between rich and poor in de-

veloping countries. 

For cooperation to work, it is crucial that development assistance organizations need to 

see the perspective of corporations and vice versa. The development assistance right-

based approach encourages a strong focus on bringing about changes and improve-

ments that are long-term solutions to problems and that constitute real improvement of 

rights for people in the developing world. Corporations, on the other hand, have a re-

sponsibility to respect Human Rights and not collaborate with governments that are in-

volved in breaches of such rights.  

 

The ongoing trend for social entrepreneurship proves that social responsibility can be 

profitable and increase competitiveness, without being development assistance agencies. 

Corporations benefit from being aware of all levels of production, especially when be-

ing inspected by media and to ensure sustainability in the developing countries 

SIDA‟s new strategic programme Business for Development (B4D) emphasizes the im-

portance of cooperation between SIDA and corporations to contribute to sustainable de-

velopment and poverty reduction. Such formalized cooperation arrangements already 

exist in Denmark, USA and Great Britain. The main idea is to create decent and secure 

jobs for people in developing countries and thus helping corporations in developing 

countries to meet social and environmental requirements and in providing economic op-

portunities. 
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The Base of the Pyramid-concept, which is the basis of the B4D-programme is a new 

way of looking at business and poverty eradication by creating products and services 

that improve the situation of the poor. The people at the Base of the Pyramid do not 

have strong purchasing power, but they constitute a very large share of the world‟s pop-

ulation and a huge potential market share. The BoP strategy demands knowledge about 

local needs and perspective and therefore requires a strong link between policies for 

business, export and development assistance.  

In the end it is important to return to the final goal: poverty eradication. If we are to 

reach maximum numbers of the poorest of the poor, the most important thing should not 

be working according to traditional guidelines along outdated perceptions of North and 

South, solidarity or post-colonialism. Instead, focus should be put on how we can gather 

all the useful knowledge, the best practices and the most innovative ideas to achieve this 

goal.  

The economic power of the world is currently changing and we are seeing some new 

very strong actors like China and India emerging as important actors. Large multina-

tional corporations from these new powers are increasingly investing in developing 

countries, especially Africa, and there is room for innovative partnerships and collabo-

rations between these and development assistance programmes.  

It seems clear that no one actor can achieve everything, but many strong actors can per-

form great deeds if each and every one focuses on what they do best and openly coope-

rates with the others. 

7.4 Difficulties with co-operation 

 

The proposal and implementation of the new policy that starts to combine business and 

development assistance have not been uncontroversial, and there are skeptic voices from 

both sides. Some conservative opinions from traditional development assistance organi-

zations view corporations as immoral and self-interested entities that cannot possible 

help to fight poverty and stimulate development and democracy. At the same time, mul-

tinational corporations look at development assistance organizations and see inefficien-

cy, bureaucracy and everything that is not profitability. Thus, it may seem like the start-

ing conditions for cooperation are less than optimal.  
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It is therefore important to focus on aspects where both sides can contribute with their 

relative advantages and fill the gap that the other suffers from. 

However, it is inevitable that problems- real and theoretical- arise with the implementa-

tion of a policy that requires new structures within both public and private sectors. Such 

real problems include the establishment of trust between NGO‟s engaging in develop-

ment assistance and corporations that wish to contribute; formalized agreements on how 

to ensure that corporations abuse the cooperation and how to deal with the presence of 

very large corporations in small developing communities. A theoretical or ideological 

problem is that of corporations by definition being undemocratic, but still working to 

stimulate sustainable democratic development in poor regions of the world. Further, de-

velopment assistance is normally provided to countries that have been carefully selected 

based on how they fulfill certain criteria like democratic development and corruption, 

etc. Problems may arise concerning whether corporations need to assess such criteria 

and if so, how should these criteria be motivated and by whom. Most likely, the initial 

stage of cooperation will see some minor conflict and temporary difficulties; the blend-

ing of two sectors traditionally segregated cannot be expected to be done without certain 

reactions. 

7.5 Demands on responsibility 

 

„What cannot be measured cannot be improved‟ is an argument often expressed for the 

use of follow-up and monitoring of both development assistance and CSR. The reluc-

tance or lack of will to carry out thorough evaluations and follow-up of projects sug-

gests lack of commitment and harms the credibility as well as the efficiency of the ef-

forts. In the end, the final responsibility falls upon the state/government to create laws, 

guidelines and norms as far as they have mandate that provide a clear framework for 

how both CSR and development assistance should be managed, and for how they 

should collaborate.  

 

Having analyzed primary and secondary data, the final sections cover a conclusive dis-

cussion and offer some suggestions for future research. Although some general conclu-

sions are made, it is important to reiterate again the importance of the Swedish starting 

point of the research of this thesis, for both primary and secondary data. 
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8 Conclusion 
 

In this section, a conclusion of the analyzed data is presented in order to answer the re-

search questions posed in the introduction of the thesis. 

The purpose of the thesis was to investigate possibilities for collaboration between CSR 

and development assistance and the authors here present the accomplishment of this 

purpose. The main conclusion is that there are substantial possibilities for future co-

operation between the two in Sweden. It seems clear from the research that neither go-

vernmental development assistance organizations nor corporations stand a chance to 

eradicate poverty alone.    

Question 1: Is there a future possibility for a common strategy where CSR and de-

velopment assistance collaborate? 

Attitudes and motivation are the main conditions on which collaboration possibilities 

depend. Poverty eradication has to be the common goal for all actors involved. Another 

important factor is sharing important knowledge between corporations and development 

assistance agencies to improve efficiency and the results. For such a co-operation to 

succeed it is crucial to communicate to the public that a collaborative strategy is merely 

a way of including more actors in pursuing the goal of poverty eradication and not a 

way of transferring money from development assistance to corporations. 

Common strategies for actors from such separated spheres require stable guidelines, 

rules and standards and it will be of great importance for the state to establish these. 

Distribution of responsibility becomes useless if legal or official guidelines are lacking 

or unable to dictate who has the ultimate responsibility. Formalized co-operation is thus 

necessary so that responsibility is also followed by accountability.  

Question 2: Would developing countries benefit from corporate involvement in de-

velopment assistance?  

If poverty eradication is the goal for all involved actors, developing countries will bene-

fit from collaboration. Base of the Pyramid, social entrepreneurship and business for 

development are parts of new strategies for poverty eradication and economic growth, 

where improving the lives of the poor is the main focus. If corporations and develop-
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ment assistance agencies collaborate and focus on long-term projects real effectiveness 

will be the result. The general opinion seems to be that with a clearly set goal, several 

actors have a better chance of achieving it than one. 

Question 3: Who else could benefit from such a strategy? 

Corporations would benefit by gaining access to emerging markets and the possibilities 

for innovative business strategies. By taking social responsibility, corporations can legi-

timize the business, provide added value for their employees and improve competitive-

ness. Concepts like inclusive business provide for shared knowledge and partnerships 

between foreign corporations and local entrepreneurs and innovators. 

Development assistance agencies would by introducing new strategies improve the re-

sults and get more resources to achieve effective poverty reduction. Further, improved 

results lead to justification of additional monetary resources and thus for even higher 

capacity to carry out their operations and subsequently reach the goal of poverty eradi-

cation. 

Due to the limited timeframe of this thesis, some ideas could not be included in the 

analysis and are thus outlined in the subsequent section as proposals for further research 

on the topic. 
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9 Future Research 

 

The research and analysis of this thesis have provided the researchers not only with an-

swers to the posed research questions, but also with additional perspectives and ideas 

that were too many and too diverse to be fully examined within the scope and timeframe 

of this thesis. Some of these thoughts are presented here as to contribute to ideas for fur-

ther research in this area of study. 

- Business Case for CSR: It seems corporations are moving more and more in the di-

rection of integrated CSR strategies or to the „third level‟ of the CSR stairs to which 

some of the interviewees of this thesis referred. Corporations are realizing that genuine 

social concerns are not just a gimmick but actually contribute both to real social results 

as well as real profit. More research and effort could thus be dedicated to the areas 

where business and development assistance meet; where there is a business case for de-

velopment issues. 

- Effective poverty eradication: Though this thesis has identified the cooperation be-

tween CSR and development assistance as a successful project, there are many more 

possible constellations for effective poverty eradication. Currently a lot of experiment-

ing with projects similar to those examined in this thesis are underway. It has been sug-

gested that the most profitable and effective way of implementing CSR is through so 

called “corporate responsible innovation” (Halme & Laurila 2009). The timeline for this 

study did not allow for further development of these, but future research in this area 

would bring interesting results.  

- Division of responsibility: The division of responsibility that has traditionally been 

obvious is now being challenged (Easterly 2006). After decades of development assis-

tance and little result, increased hope is put in corporations‟ ability to stimulate econom-

ic growth and pull people out of poverty. Though CSR and development assistance fre-

quently meet; when they diverge the business case tends to supersede the development 

case and this is why formalized division of responsibility and political responsibility be-

comes increasingly important. There are areas where the ultimate responsibility is de-

batable. Cases arise especially concerning breaches of Human Rights, where the boun-

daries between responsibility and accountability are blurry. If a corporation has a slight 
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inclination of government corruption that may or may not benefit the business- does that 

make the corporation responsible? Can they also be held accountable? And who has the 

final responsibility- the corporation or the government? These are questions crucial for 

the further development of collaborative strategies between corporations, governments 

and aid agencies in combating poverty.  
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Appendix  

Interview Questions 

 

1. Kan du ge din egen definition av Corporate Social Responsibility? 

 

2. Är CSR något positivt eller negativt i din uppfattning? 

 

3. Kan du ge din egen definition av bistånd? 

 

4. Är bistånd något positivt eller negativt i din uppfattning? 

 

5. Regeringen driver en ny sorts biståndspolitik. Den vill involvera näringslivet 

mer direkt i globala utvecklingsfrågor. Vad tycker du om det? 

 

- Vad kan det få för konsekvenser? 

(Biståndspolitiken, utvecklingsländerna, näringslivet/företagen) 

 

6. Kan man på ett effektivt sätt kombinera corporate social responsibility och 

traditionellt bistånd? 

 

Tracks:  

(a) Positiv (vid svar ”Ja” på fråga 6)   

- Har du personlig erfarenhet av det? (ge exempel) 

- Kan du se något problem med att kombinera dem? 

- Kan du se att någon part gynnas mer än någon annan i den här typen av kom-

bination? 

 

(b) Negativ (vid svar ”Nej” på fråga 6) 

- Varför inte? (ge exempel) 

- Vad skulle behöva ändras för att det ska bli möjligt? 

- Kan du se att någon part gynnas mer än någon annan i den här typen av kom-

bination? 

 

7. Finns det möjlighet att i framtiden låta företag sköta biståndet för att göra det 

mer effektivt? 

- Vilka problem finns i detta? 

 

6. Bör man ställa mer krav på företag att ta socialt och demokratiskt ansvar, eller 

är deras uppgift främst att skapa ekonomisk utveckling?  

- Finns det några problem med att företag är involverade i social och demokra-

tisk utveckling? 


