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Abstract 

Title: “They are not born to be victims or prostitutes - they are becoming” 

Authors: Linnéa Emberg, Louise Evenholm, Andrea Ottosson 

Tutor: Mary McCall 

Examinator: Monika Wilinska 

 

 

The aim of this study is to find out how one organisation in Moldova is working with the 

issue of human trafficking. It will therefore be explained how the professionals in that 

organisation describe how the human trafficking situation has developed in Moldova 

according to them and how they work and prevent the issue according to that developed 

situation. This study is a qualitative study and has been carried out utilizing 14 semi-

structured interviews. The information given from the interviews has been categorized, 

and then analysed in relation to previous research and Bronfenbrenner's ecological system 

theory. This theory is applied to explain how an individual's development is affected by 

factors on several levels; micro-, meso-, exo-, macro- and chronosystems. The causes for 

human trafficking explained by the professionals included the culture, religion, economics 

and the history of the country, and these in turn can have affected the family and the view 

of one’s self. The conclusions based on this study are that because the factors that could 

be causes for human trafficking are found on all the levels, it is important that social 

workers and the society has this in mind and as an approach when dealing with human 

trafficking. 
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Sammanfattning 

Titel: “De föds inte till att bli offer eller prostituerade - de blir det” 

Författare:  Linnéa Emberg, Louise Evenholm, Andrea Ottosson 

Handledare: Mary McCall 

Examinator: Monika Wilinska 

 

 

Syftet med den här studien har varit att ta reda på hur en organisation i Moldavien arbetar 

med den aktuella situationen gällande människohandel som finns i landet. Det kommer 

därför att förklaras hur de professionella i den specifika organisationen beskriver hur de 

sett att situationen utvecklats i Moldavien och hur de arbetar preventivt med problemet i 

förhållande till den utvecklade situationen. Studien är kvalitativ och har genomförts med 

hjälp av 14 semi-strukturerade intervjuer. Informationen från intervjuerna har 

kategoriserats för att sedan analyseras mot tidigare forskning och Bronfenbrenners 

ekologiska systemteori. Denna teori är applicerad för att förklara hur en individs utveckling 

påverkas av faktorer på flera nivåer; mikro-, meso-, exo-, makro- och chronosystem. 

Orsakerna till människohandel som är förklarade av de professionella innefattade kultur, 

religion, landets ekonomi och historia, och dessa i sin tur kan ha påverkat familjen och 

synen på sig själv. Slutsatserna som är möjliga att dra utifrån denna studie är att eftersom 

faktorerna, som kan vara orsaker till människohandel, återfinns på alla olika nivåer är det 

också viktigt att socialarbetare och samhället har detta i åtanke och som angreppssätt vid 

arbetet med människohandel.  

 

 

Nyckelord: människohandel, Moldavien, Bronfenbrenner, prostitution, socialt 
arbete, förebyggande 
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1. Introduction  

The term human trafficking is used for modern-day slavery (Hart, 2009), this slavery has 

accelerated due to the globalization (Orme & Ross-Sheriff, 2015). Around the world a lot 

of people are kept against their will and are forced into labour. Some are kidnapped, a few 

are sold into slavery, and some are physically beaten to force them to work. The most 

common way of becoming a slave is by being tricked into it (Hart, 2009). Human 

trafficking is a well-known issue within the framework of human rights and emphasize 

social injustices (Cunningham & Cromer, 2016; Okech, Choi, Elkins & Burns, 2018). 

Trafficking is the highest paying illegal activity after drug and weapon dealing, and because 

of this between 600 000 and 800 000 people around the world are victims to human 

trafficking each year (Hernandez & Rudolph, 2015). People are being exposed to 

trafficking for several purposes as forced labour, forced marriage, and one of the main 

purposes is sexual exploitation (United Nations Office on Drugs and Crime, 2016). The 

main reasons for succumbing to sexual exploitation are poverty and conflicts. As people 

are forced to flee unfortunate circumstances, they arrive to a new city or a new country 

where they are being picked up by people making their living from trafficking (United 

Nations Office on Drugs and Crime, 2016). It is still mostly women and girls who are 

exposed to sexual trafficking, even though the number of men being exposed is increasing. 

The most exposed group is children and similarly girls are more likely to be exposed than 

boys. It is mostly men who are offenders in trafficking and as mentioned above, one of 

the most common forms of trafficking is sexual exploitation. Between the years 2012 and 

2014, 23,000 persons were found and defined as vulnerable to sexual trafficking. The 

victims of trafficking that have been reported from Western and Southern Europe, Central 

and South-Eastern Europe, had mostly been exposed to sexual exploitation (United 

Nations Office on Drugs and Crime, 2016). Human trafficking for sexual exploitation has 

become a profit-driven marker where the women often are resold several times (Orme & 

Ross-Sheriff, 2015). 

The use for the study is to become aware of how one organization in Moldova is working 

preventively with the issue of human trafficking. The study shows that the human 

trafficking situation has changed and how the organization is working according to those 

changes. The study also shows that circumstances in the environment affect what choices 

people are forced to make to not only survive but to develop as a person and that people 

are exposed in different ways around the world for the benefit of others. According to Siva 
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(2010), there are not many countries untouched by the crime of human trafficking, and 

therefore it is essential that social services and health-care professionals understand and 

address the issues surrounding human trafficking. Since the problem has its roots in the 

poverty but also in the demand for sexual and labour services (International Labour office, 

2005), it is important that all countries take their mutual responsibility to prevent and deal 

with the concern. 

2. Aim  

The aim of this study is to find out how one organisation in Moldova is working with the 

issue of human trafficking according to the changes and causes the professionals have seen 

in the society and in the human trafficking situation. 

2.1 Primary research questions 

- How does one organization in Moldova work with the issue of human trafficking 

based on the causes they have seen? 

- How has this organization’s prevention work responded to the changing nature 

the professionals have seen of human trafficking in Moldova? 

2.2 Definitions 

As mentioned above, it is mostly women that are exposed to human trafficking for sexual 

exploitation and mostly men that are the offenders (United Nations Office on Drugs and 

Crime, 2016). We will therefore, in our study, assume that the victims are women and the 

offenders are men, even though we are aware it could be the opposite.  

The concept human trafficking includes different forms of trafficking (Nätverk mot 

Trafficking, n.d.), and in our study we will focus on trafficking for sexual causes, unless 

something else is specifically mentioned. 

3. Background and previous research 

In this section we will present previous research and background connected to the topic 

of human trafficking in general, how social workers are working with the issue, and also to 

the human trafficking situation within Moldova. We will also present what push and pull 

factors that are seen leading to an individual being vulnerable to trafficking. Further, the 

governmental work against the human trafficking will be explored. 
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3.1 Human trafficking  

As a consequence of poverty, people are forced to find alternative incomes (Scharie Tavcer, 

2006). Today the European Union includes more countries, and therefore more borders 

are opened, and as a consequence of that, the human trafficking situation is developing 

and expanding (Hernandez & Rudolph, 2015). Every day, people are being forced into 

human trafficking for sexual exploitation and this is a worldwide problem that makes 

people violate their own personhood and value (United Nations Office on Drugs and 

Crime, 2019). Because the human trafficking situation is severe, and people are 

experiencing humiliating treatment, the consequences are also severe. 

3.1.1 Consequences for victims 

For a victim of human trafficking, it is not uncommon to suffer several kinds of violence; 

physically, mentally and sexually (Oram, Ostrovschi, Gorceag, Hotineanu, Gorceag, Trigub 

& Abas, 2012). The circumstances these women experience are often poor ones, regarding 

both how they live and the environment they are working in. Their environments are often 

small spaces lacking acceptable hygienic standards with poor ventilation, which contributes 

to diseases. Compared to how many hours they have to work; they do not get enough rest 

nor the food they need. Both the violence and the poor environment work together to 

affect the exposed women's physical and mental health in the long run (Oram et al., 2012). 

3.1.2 Reintegration and prevention  

Women who have been exposed to human trafficking or are trying to get out and do not 

get support in terms of treatment and somewhere to live, are at risk of being re-trafficked 

(McCarthy, 2018). Reintegration is complex because of the stigma, structural views and 

attitudes. The reintegration is highly personal for each individual as well as the kinds of 

help or support that could be useful. The way back is often long, not least because of the 

physical and mental consequences many suffer. Many women leave their home countries 

because of reasons like poverty and lack of job opportunities. One of the challenges they 

face in the reintegration is that these circumstances still persist when they return and they 

have to find an alternative source of income (McCarthy, 2018). 

Moşneaga and Echim (2003) mention three main directions of countering the human 

trafficking. The first one is prevention of human trafficking by providing information 

about its consequences. The second one is about penalties for persons that recruit, organize 

and traffic humans as goods. The authors also describe how the legislation of the penalties 
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has developed and how the measures now are more stringent. The third direction is about 

the rehabilitation of the crime victims and how they can be integrated back to the society 

(Moşneaga & Echim, 2003). In this study, we discuss the first and third directions, but not 

the second one directly.  

Orme and Ross-Sheriff (2015) talks about other ways of combating human trafficking on 

a global perception. One of these ways is the feminist abolitionist approach with policies 

that provides penalties for those who purchase sexual services and the traffickers. 

Regarding the victims, they will not be punished for any form of crime connected to sexual 

services. This way has been fully implemented in for instance Sweden. The assumptions of 

this way of dealing with human trafficking, the victims will get an opportunity to escape 

this situation. This way has also shown that with penalties for purchasing sex the buyers 

has been intimidated and made the market for prostitution repellent (Orme & Ross-Sheriff, 

2015). 

3.1.3 Push and pull factors  

By comparing public perceptions of human trafficking to institutional perceptions we can 

gain a wider understanding of the problem (Robinson, 2011). At the institutional level, 

human trafficking is seen as a complex social problem with causes on a macro level, while 

the public sees the problem on a micro level. The causes of trafficking on a macro level 

are something that institutions typically focus on. These can be categorized as push and pull 

factors (Robinson, 2011). Push factors are factors pushing people away from the home 

countries and pull factors cause people to be drawn to the new country (Scharie Tavcer, 

2006). The most common push factors forcing people out of their home countries in South 

Eastern Europe are poverty, economics, and political transition and conflict (Robinson, 

2011). These are also mentioned by Scharie Tavcer (2006) and Okech, Choi, Elkins and 

Burns (2018) as the general forces, together with war and catastrophes. Pull factors include 

job opportunities, education, organized crime networks, and the demands for cheap labour 

and sexual services (Robinson, 2011). Poverty works as both a push and a pull factor, such 

that the lack of jobs and poor economic situation are push factors, and the possibility of 

earning money elsewhere becomes a pull factor (Scharie Tavcer, 2006).  Trafficking victims 

usually come from poorer countries while wealthier countries are typical recipients. Social 

inequity between countries is a cause for trafficking all over the world (Robinson, 2011). 
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In addition to the push factors mentioned above causing Moldovan people to leave the 

country is the presence of domestic violence, because there is no legal framework for 

preventing the problem, and incidents of domestic violence are generally not reported 

(Scharie Tavcer, 2006). There is a cultural aspect of the use of violence in Moldova, and 

violent behaviour is being “inherited” through generations and being maintained through 

social acceptance (Scharie Tavcer, 2006). 

3.1.3.1 Push and pull factors working together  

The push factors support human trafficking because it triggers the emigration and the 

higher the willingness to leave the country, the higher the probability individuals come in 

contact with human traffickers (Hernandez & Rudolph, 2015). Pull factors, on the other 

hand, work to attract individuals to another country with, for example, better living 

conditions. The push and pull factors also assist the traffickers. Victims are found in poor 

countries, with a large amount of people who likely want to leave, which is a push factor 

for the traffickers. The victim is then taken to a country where the earnings can be 

maximized, which is one of the pull factors for the traffickers (Hernandez & Rudolph, 

2015). 

3.2 Social work and human trafficking  

According to Alvarez and Alessi (2012) one part of social work is to combat the economic 

and social injustice but also promote the human rights, which places the social worker in 

a perfect position to work with human trafficking (Alvarez & Alessi, 2012). Different 

ethical codes confirms the social workers obligation to pursue social changes in the society 

and to illuminate human rights, but also to work and serve the less fortunate, dejected and 

exposed people (Okech, Choi, Elkins & Burns, 2018). DeBoise (2014) talks about how the 

ground rules for social work is outermost valuable in the work with human trafficking. 

Despite this, DeBoise (2014) mean that these ground rules are not always used when 

working with victims who have been in human trafficking. This due to the delicate nature 

of this subject and the presence of stigma when being complicit in this (DeBoise, 2014). 

When social workers do understand their role working with the issue of human trafficking, 

Alvarez and Alessi (2012) believe that social workers not only will work with the victims 

of human trafficking, they will also work on a larger significant context, preventively on 

different levels, micro, mezzo and macro, both in the society but also near the individual 

(Alvarez & Alessi, 2012; Okech, Choi, Elkins & Burns, 2018). Working on these different 
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levels, Busch-Armendariz, Nsonwu, Heffron, Roby and Bergquist (2014) mean that social 

workers have the chance to understand and learn about the victims experience and their 

needs, know how the justice system works, what kind of help that is provided to the family 

and victim but also how the social system work and deal with these kinds of issues and 

therefore are in the perfect position to work with the issue. 

To address the issue in an extensive way the social workers need to get the overall picture 

of what leads the women towards the traffickers (Alvarez & Alessi, 2012). Social workers 

need to get knowledge about the push- and pull factors that drives people away from their 

country when searching for better conditions, to use and embody these factors in their 

work (Alvarez & Alessi, 2012). 

As social workers confront the issue working with shelters, health clinics and emergency 

rooms they help identify victims and through that, the social prevention work can develop 

and increase to provide the help where it is needed (Alvarez & Alessi, 2012). When working 

with victims, social workers might address the underlying causes of getting into traps of 

trafficking, e.g. poverty, underemployment or political concern. In this way, the social 

prevention work may become more focused and aimed to exposed countries and people 

who might be more vulnerable to this kind of exploitation (Alvarez & Alessi, 2012). 

Alvarez and Alessi (2012) mentions that one way to create knowledge about human 

trafficking is by raising awareness through campaigns in media, campaigns that provides 

information about traffickers and their way of targeting victims, but also give information 

about both psychological consequences and diseases. Orme and Ross-Sheriff (2015) means 

that social workers can make changes with prevention work targeting both potential 

victims and purchasers of this services. By implementing different forms of programs with 

various focuses, e.g. empowerment and education about human trafficking, social workers 

can work preventively on several levels in the society (Orme & Ross-Sheriff, 2015). 

3.3 Human trafficking in Moldova  

Around 500 000 women are being trafficked each year in Western Europe, and the majority 

of these women come from countries in East Europe and from the former Soviet area 

(Scharie Tavcer, 2006). In 2018 the International Organization for Migration (IOM) 

reported providing support to 102 victims of human trafficking in Moldova (International 

Organization for Migration, 2018). Moldova is the poorest country in Europe (Hone, 

Habicht, Domente & Atun, 2016). This is affected by different factors in the history and 



 

12 

in the society such as e.g. politics, corruption, education and unemployment. In this section 

we will present a general picture of Moldova, how the human trafficking situation is and 

what work the government in Moldova is doing against it. 

3.3.1 Moldova  

The total population in Moldova is 3.5 million (Utrikespolitiska institutet, 2016) and in 

2015, the border police in Moldova showed that 753,800 Moldovans where living abroad 

(International Organization of Migration, 2016). Moldova became separated from the 

Soviet Union and independent in 1991 and has faced a lot of challenges since then 

(Hitchins, Buckmaster, Latham & Sukhopara, 2019). The economic fall that followed by 

the independence of Moldova resulted in unemployment and underemployment. This led 

to many Moldovans struggling to provide for their families. The independence also led to 

a transition of the economy that has been uneven and also slow because of the lack of 

foreign investment, corruption, and other economic pressures (Hitchins, Buckmaster, 

Latham & Sukhopara, 2019). Since the independence, Moldova has been dependent on 

Russia for energy supply and exports, although this dependency has diminished as the EU 

relationship have developed (Utrikespolitiska institutet, 2016). In June 2014, Moldova 

entered into an association agreement with the EU. The agreement gives the Moldovan 

companies free access to the EU internal market. The agreement also includes that 

Moldova receives technical and financial development support. In return, Moldova 

commits to live up to the EU's demands for respect for democracy and human rights, to 

fight corruption, to strengthen the rule of law and to reform the economy. According to 

the agreement, the legal system must be independent of state power. However, corruption 

is common in the judiciary, as well as in the police force (Utrikespolitiska institutet, 2016). 

This changing relationship with the EU is a factor in human trafficking in Moldova. 

3.3.2 The governmental work against human trafficking in Moldova  

Throughout the years the Moldovan government has increased the efforts working against 

human trafficking by working with investigation and prosecution of suspected traffickers 

(U.S. Department of State, 2018).   

The Moldovan government is cooperating with non-governmental organizations and other 

parts of the social society to fight and prevent human trafficking (National Committee for 

Combating Trafficking in Persons, 2010). Together they try to decrease the impact human 

trafficking has on society, e.g. through prevention campaigns. Reports from the actions 
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made by their collaboration have showed an increased number of people being informed 

about the issue, especially students. This information was given in both cities and rural 

areas (National Committee for Combating Trafficking in Persons, 2010). 

The laws in the country were increased through the articles 165 and 206 and the articles 

now make any form of trafficking illegal (U.S. Department of State, 2018). The penalties 

for adult trafficking are established at 5 to 12 years in jail and for child trafficking, 8 to 12 

years. These penalties were stringent because of their serious character. However, finding 

and identifying victims and establishing them as a victim continues to be a challenge within 

Moldova. Victims of human trafficking also could not be ensured their safety from the 

authorities during court procedures and the victims many times keep getting threats from 

their traffickers, and this could cause the victims not participating or reporting at all (U.S. 

Department of State, 2018). 

4. Theoretical framework  

In this section we will present the theoretical framework we have used and explain how it 

can be related to our study. 

4.1 Ecological system theory  

Bronfenbrenner developed a theory including all the levels a child or an individual is 

affected by in her development, the Ecological System theory (Bronfenbrenner, 1979). 

Using the ecological system theory, the individual's life is seen as a whole and through the 

systems theory, the underlying factors creating and maintaining the behaviour of the 

individual are highlighted (Payne, 2015). The different levels in the theory are the micro-, 

meso-, exo-, macro- and chrono levels (Bronfenbrenner, 1979; Bronfenbrenner, 1986). 

4.1.1 System levels  

The different levels of Ecological system theory vary depending on the effects they have 

on the individual, but Bronfenbrenner highlighted that each level affects the individual’s 

development (Bronfenbrenner, 1979). These levels are often depicted as a series of 

concentric circles, where the individual is the core which the circles are built on, from the 

micro level closest to the core to the chrono system at the outer rim (Bronfenbrenner, 

1986; Andersson, 2002).  
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The level closest to the individual is the micro level. This level consists of parts the 

individual directly interacts with; roles, relations and activities. Besides that, the level 

contains the immediate surroundings of the individual like family, friends, school and 

neighbourhood. For a child, the family is an important part of the micro level, but the older 

an individual gets, the network of the micro level expands. The ecological system theory 

highlights how the relations within the micro level interact with each other 

(Bronfenbrenner, 1979). The next level, the meso level, consists of the connections 

between the immediate surroundings on the micro level, e.g., family and school 

(Bronfenbrenner, 1979). Even though most of the development happens in the family, 

there are several parts of the society that also have an impact on the development 

(Bronfenbrenner, 1986). These parts where development happens are dependent on each 

other, e.g., events in the family may affect school and vice-versa (Bronfenbrenner, 1986). 

Bronfenbrenner (1979) highlights the essentials of creating working connections between 

the parts in the micro level to help and stimulate the development of the individual. If 

these connections are not supporting the individual, there is a risk for negative 

development within the individual (Bronfenbrenner, 1979).  

The following level, the exo level, covers the surroundings and environment that indirectly 

affects the individual, such as environments the individual rarely enters or has access to 

(Bronfenbrenner, 1986). Parents are, for instance, affected by their surroundings, e.g., their 

workplace or their friends, and these in turn can affect the child even though the child is 

not physically surrounded by this. Also, views of family function in the society can impact 

the child. The parent’s childhood is an example of the exosystem, where the child was not 

there but is still being affected by it in terms of the parents’ approach to the child. The 

next system, the macro level, includes; the political culture, the nation, laws and values 

(Bronfenbrenner, 1979). This level impact the society and community, and by her 

surroundings being affected, the individual development is also impacted 

(Bronfenbrenner, 1979). Within the macro system there are meso systems that, in their 

turn, contains micro systems (Payne, 2015). A later added level is the chronosystem which 

includes the time dimension as a factor that affects both the system and the individual. The 

time dimension includes the chronological age of the person, but also the time she is living 

in (Bronfenbrenner, 1986). There are different types of chronosystems and the most 

uncomplicated points out two important sorts of development, normative and 

nonnormative. The normative development includes natural events affecting the 

development, e.g., puberty, starting work and retirement. The non-normative development 
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consists of happenings like serious ailment and separations for different reasons 

(Bronfenbrenner, 1986). 

4.2 Relevance for the study  

Social workers should not only relate to values and guidelines regarding human rights and 

social injustice, they have the opportunity to work with a greater context of human 

trafficking on  multiple levels due to the ecological system theory (Orme & Ross-Sheriff, 

2015; Okech, Choi, Elkins & Burns, 2018). To us, the relevance of the ecological system 

theory to the subject human trafficking, and therefore our study, became clearer as the 

professionals explained the factors that they saw worked as causes for the issue, causes on 

both micro, meso, exo, macro and chrono levels. By these causes, the organization is 

working on several levels and with all the spheres in the lives of the persons they see as 

vulnerable, trying to prevent the issue. Every level in Bronfenbrenner's theory is connected 

and has its own causes for impacting the individual’s development, and therefore all the 

systems contribute in making the individual ending up in human trafficking. The micro 

system is connected with the issue of human trafficking because both in this theory as well 

as a factor causing human trafficking family is important. The meso system highlighting 

the connections within the micro system is also relevant, one of these connections is 

between family and society and this one is also relevant when connecting the issue of 

human trafficking with factors in the Moldovan society. In Moldova the impact of the exo 

system on a ground level is clear, when parents leave to search for job opportunities, and 

being abroad affects the development of the child even though he or she is not part of it 

directly. The corruption and political instability in the country are obvious causes for the 

existence of the human trafficking issue in Moldovan society and therefore it is also clear 

the issue is affected and promoted also on a macro level. The chrono level becomes 

relevant as the issue of human trafficking has developed together with globalization and 

has another face today, by that migration is more reachable. By these identified causes, the 

organization is building their work focusing on the spheres found mainly in the individual 

on the micro level, but their work also touches the other levels in the theory. 

5. Method  

In this part the approach of the study will be presented and motivated. The research 

strategy used in this thesis is a qualitative research and the quality of the study will be shown 

by the criterion of trustworthiness and authenticity. Ethical principles will also be 
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presented. A method discussion of some parts of the approach will be presented later on 

in the study.  

5.1 Qualitative research  

A qualitative study focuses on naturalistic details and contexts and involves assumptions 

and actions that are different to quantitative research and statistical analyses (Padgett, 

2017). Compared to quantitative studies, qualitative studies focus on depth, is more 

person-centered and holistic in the approach (Padgett, 2017). Qualitative studies 

emphasize the inductive way of generating a theory and focus on how the individuals 

perceive and interpret their social environment (Bryman, 2011). The intention with a 

qualitative study is to do the research in a natural context and the qualitative researcher 

therefore needs to be capable of flexibility (Padgett, 2017). The knowledge from a 

qualitative study is all about how things are interpreted and differ to the natural science by 

the respondents (Padgett, 2017). A qualitative method was used in this study because the 

interest is in the respondents’ perceptions of the human trafficking situation. By using a 

qualitative method, it allowed for going deeper into the subject and the flexibility with this 

method gave us opportunities to examine matters that would have been hard to measure 

and quantify if using a quantitative research.  

A mix of two methodological approaches has been used in this study; both an ethnographic 

approach and a grounded theory approach. This was made by utilizing targeted interviews 

and field observation notes as data, this way of collecting data is found in the ethnographic 

approach as interviews and observations were made. But to be able to say that we made a 

full ethnographic study we should have made participating observations (Bryman, 2011), 

which was not possible from an ethical perspective. In the analytical process a thematic 

analysis was used which can be found in the grounded theory approach (Padgett, 2017). 

To fully use a grounded theory approach the aim would have been to develop a theory, 

but this was not our purpose. The analysis of the data was initiated when some parts of 

the data were collected and continued throughout the data collection. By this, the initial 

analysis had an impact on the rest of the analysis (Bryman, 2011). 

5.1.1 Literature review  

To get introduced to the subject we were going to study, we started by searching in 

databases for peer reviewed articles. The number of scientific articles on these subjects 

concerning Moldova were limited, and therefore we chose to include articles about other 
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countries in Europe. The following words were used in different combinations to take part 

of previous research in the subject: prostitution, Moldova, human trafficking, sexual exploitation, 

prevention, sexual migration, social work and reintegration.  

5.1.2 Establishing a contact in Moldova  

In order to conduct our field study in Moldova, we established contact with a national 

organization that is working with human trafficking. We organized a skype-meeting with 

the director of the organization where we presented the aim of our project and later, we 

sent the plan of our study. The director of the organization introduced us to one employee, 

who is responsible for the logistics in the organization, and he became our gate keeper. 

5.1.3 Methods of data collection  

5.1.3.1 Interviews  

We wanted to get a wide picture of how an organisation in Moldova is working with the 

issue of human trafficking, therefore we chose to do semi-structured interviews. When 

doing a semi-structured interview, the areas of inquiry for the interview are already set, but 

the interviewer can be flexible and follow up certain themes or answers he or she finds 

interesting (Bryman, 2011). This also makes it possible to maintain the consistency between 

the interviews. When doing our interviews and forming our interview guide, we were 

interested in the interviewees’ opinions and that is why it was important for us with a 

flexible method. According to Bryman (2011), the interview guide can be used as a 

guideline, if a topic has already been discussed earlier in the interview, a question can be 

skipped or if it is more natural in the situation to change the order of the questions, that is 

also possible.  

5.1.3.2 Sampling  

Since we were interested in interviewing professionals with insight into the human 

trafficking situation in Moldova and how they work, we used a purposive sampling. The 

first step in our purposive sampling was when choosing organization, it was selected and 

asked to participate based on its long experience in the field we wanted to study. According 

to Padgett (2017), purposive sampling is when you choose informants based on the 

capability of them to provide information. Our gatekeeper arranged interviews for us after 

discussing the alternatives with us first, this could be seen as a convenience sampling but 

because of the dialogue with our gate keeper the more suitable term is purposive sampling. 

Our gatekeeper helped us to arrange 12 interviews at the organization we were interested 
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in by him choosing suitable interviewees based on their knowledge in the areas of our 

interest.  

At the end of our stay in Moldova we decided to arrange two additional interviews with 

another organization working with the issue of human trafficking to get a picture of how 

another organization sees the human trafficking situation and to see if they would explain 

it in a different way. The picture already given was confirmed. The sampling of the 

interviews from this additional organisation was also made by a purposive sampling. We 

chose doing interviews on this organization based on their long experience with work on 

human trafficking in Moldova to get the fairest picture of the actual situation. 

The professionals we interviewed were in the age between 28 to 47 years old. They all had 

a degree from university such as social workers, psychologists, teachers, social pedagogues 

or art-therapists. The professionals years of experience in the organization varied and the 

shortest period of time for them working there was five years and some of the 

professionals interviewed had been working there for 20 years, when the organisation was 

founded. 

5.1.3.3. Interview guide  

We decided to create an interview guide with questions that concerned areas we were 

interested in and wanted to get information about (see Appendix 1). After deciding on the 

questions, we put them into a specific order we thought would be the best for the interview. 

We started with the questions that were broadly on the subject of human trafficking, 

continued with the questions about the organization, and finished with the more personal 

ones. The questions we used were formulated with an open character which helped us to 

get wide-ranging answers. Questions with an open character help the interviewee to answer 

with his or her own words and those questions can also lead to answers not expected by 

the interviewer (Bryman, 2011). By using questions with an open character, it also makes 

it possible for the interviewee to interpret the question in the way he or she understands 

it, and, in this way, the interviewer does not direct the answers in any specific way (Bryman, 

2011). For some of our main questions we also had subqueries that helped us ask for more 

details if the interviewee was not answering the main question. A few of our questions 

were not related to the aim of our study but were still asked to get a wider understanding 

of the subject and the interviewee. After realizing other areas were also important factors, 
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we decided to add a few questions. The new questions concerned family, culture and the 

view of the country. 

5.1.3.4 The execution of the interview  

Before we started an interview, we informed the respondents about consent, 

confidentiality, the purpose of our study, their voluntary participation and we asked about 

the possibility of audio recording. This information was also given in an information letter 

after the interviews were completed (see Appendix 2). The reason for not giving this letter 

before the interviews was because we didn’t know in advance what person we were going 

to interview, and we did not have the possibility to print and hand them out. It was also 

then possible for the respondents to decline their participation in the study. All our 

interviewees agreed on audio recording the interviews. Through this we could make sure 

that all that was said could be analysed afterwards and that nothing was missed. 

We chose to lead every third interview each, but all of us were present at all interviews to 

take part in hearing the information. The reason for this was also to make sure the 

questions were asked in a similar way. There is a risk that different interviewers ask the 

questions in different ways and understand the answers differently when the interview 

guide consists of open questions and are open for interpretation (Bryman, 2011). The 

interviews took place at the offices of the organizations and were held behind closed doors 

to make sure we were not disturbed and also to provide the promised confidentiality. This 

also contributed to making the interviewees comfortable because of the known 

environment. The length of the interviews was from 40 minutes up to two hours. An 

interpreter was present in six out of 14 interviews, since those six people spoke either 

Romanian or Russian. The interviews that were not in need of an interpreter were hold in 

English.  

5.1.3.5. Transcription  

The audio recorded interviews were later transcribed by us. We divided them and 

transcribed a third of the interviews each. Both verbal and non-verbal expressions were 

noted. Editing in different ways were avoided and according to Padgett (2017); the 

interviewees have a right to have their information unedited. The confidentiality was taken 

into consideration when the interviewees revealed names and places. When things were 

unclear when listening to the audio recording and transcribing it, we were listening all 
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together to it to hear what was saying. By this, we didn’t guess what was said when not 

hearing, instead we could be more sure when six ears had been hearing it.  

5.1.3.6. Observation  

Since we lived in Moldova during our field study, we were able to do observations in several 

parts of the society. Even though the interviews were the main part of our data collection, 

the observations were complementary. The visual aspects and the way people behaved was 

of interest to help understand the verbal information we were given. According to Padgett 

(2017), informal field interviews are an additional part of observations. When asking 

questions, the researcher has his or her study in mind, even though the questions do not 

have to be prepared or go according to the interview guide (Padgett, 2017). Those informal 

field interviews we made were not audio recorded, but field notes were taken and put in a 

document in our computers. We did update this document each time experiencing 

something new that we thought would be necessary for our thesis. These observations and 

field notes were for e.g. noted when talking with Moldovans on the streets, in restaurants, 

on the bus station and with the taxi driver. Also, observations of how people look like, 

how they appear, how advertising and politics are expressed and what materials people 

have, were things that for e.g. was noted.  

5.1.3.7. Analytic methods  

We used a thematic analysis of our data collection. According to Bryman (2011) a thematic 

analysis has its focus on what the interviewee says and not how they say it. When doing a 

thematic analysis, the search for recurring data to identify different themes is the main 

procedure. The more a phenomenon occurs in the data, the more likely is this 

phenomenon to become a theme (Bryman, 2011). Our analysis started after some 

interviews being made. We read through the transcription all together and initiated our 

analysis by open coding of our data where we gave all parts of our transcription a name. 

Open coding implies to go through the data, divide, study and compare it to each other 

and later on categorize the common denominators into different categories (Bryman, 

2011). We tried to be as detailed as possible and found a lot of different themes and 

subjects in each interview question. After doing this coding together with all the 14 

interviews, we categorized the codes by putting different codes together. According to 

Bryman (2011) a category is shaped when a concept occurs in the extend it is considered 

representative for a phenomenon in reality. We continued with focused coding. According 

to Bryman (2011), focused coding is when you decide what codes will give you the most 



 

21 

necessary information. Here we saw what was common in a lot of interviews and what the 

professionals told that we wanted to use in our thesis. Then we used axial coding where 

we created connections between the categories, and we finished with selective coding 

where we chose head categories and linked other categories to those. Those head categories 

were changed during the process to put our findings together and to decide in what way 

we wanted to structure it. At the end, the head categories became: Societal factors, Moldovans 

view of Moldova, Family, View of oneself, Rural areas, Development of human trafficking and The 

organization. By this way of analysing we were able to answer our initial research questions. 

The analysis of our observations and fieldnotes were also made by a thematic analysis 

where we were coding all parts and in turn also linked those codes, that we found useful, 

to the categories found in our interview materials. In that way we were able to strengthen 

the given information from the interviews by this data. 

5.1.3.8 Quality  

According to Bryman (2011) there are two specific criteria that are used when assessing 

the quality of a qualitative study. These are trustworthiness and authenticity. Trustworthiness 

can be divided into four parts; credibility, transferability, dependability and confirmability. 

Credibility means when several respondents explain different phenomenon or questions in 

a similar way (Padgett, 2017). This was something we could see when analysing the 

different answers and realizing the respondents’ answers were confirmed by each other. 

What also could be said is that the respondents showed awareness about the issue, and the 

information they shared was in line with the research in the articles we initially read. 

Transferability is something that is hard to say because of the low number of people being 

interviewed, and also because we only interviewed people from two organizations in the 

country. The conclusion of our result is based on what was said in the interviews and 

consist of the interviewees’ views and experiences. Therefore, the information is valid for 

the specific organization in its specific context. Generalizing qualitative data and studies is 

impossible outside of the specific situation, instead the conclusions can be used and viewed 

as theories possible to try in other contexts (Bryman, 2011). Because of this, the outcomes 

of this study cannot be generalized to people from another country, with another history 

and with other prerequisites. These issues may also be discussed differently in different 

regions of Moldova.  
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Dependability means that the procedures of the research is explained in a complete way 

(Bryman, 2011). It can be hard for the reader to review the way of doing the sampling since 

our gatekeeper was the one who helped us with this part. But the way of performing the 

interviews is described in a transparent way.  

Confirmability means to show that the outcomes of the study are linked to the data and 

that the researcher has not affected the outcomes by purpose (Padgett, 2017). This is not 

something we can guarantee, but because being three people analysing the transcribings 

and putting the result together makes it easier to guarantee, compared to being only one 

researcher doing it.  

According to the authenticity of the study we can say we have used opinions and answers 

from all interviewees participating in the study to show a fair picture of how they view the 

situation. We can also say our study can contribute to awareness about how the human 

trafficking situation is in Moldova and what the factors are that could be causes for this. 

5.2 Ethical principles 

The reason why we chose to create the picture of the human trafficking situation by 

interviewing professionals instead of victims was because it would not have been ethically 

defensible to do so. According to Kvale and Brinkmann (2014) the risk of harm and 

consequences of being an interviewee should be as small as possible and that is why we 

chose to talk about the human trafficking situation with the professionals instead of with 

the victims that have been exposed to it.  

Before the interview and in the information letter (see appendix 2) the interviewees were 

informed about the ethical principles. We informed people about the purpose of our study, 

and that the information the interviewee gave would not be used for anything else than 

our study. We also informed them about the interview being voluntary and the 

interviewees’ right to, at any time, withdraw their participation and given information, both 

during the interview but also afterwards. We also informed them about how we could 

guarantee the confidentiality throughout the study by not naming either the organizations 

nor the interviewees, and through this, that the information given also would not be 

possible to trace back to a specific individual (Kvale & Brinkmann, 2014; Padgett, 2017). 
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5.2.1 Applied ethics  

Human trafficking is a very complex issue and it might be sensitive to talk about. The 

persons we interviewed were all professionals and that resulted in us not finding ourselves 

as affected by it emotionally as we might have been interviewing former victims. Talking 

about the issue as a phenomenon in this way helps keeping the distance, but it would be 

impossible to remain untouched by the cruel nature of the issue and the hard reality many 

Moldovans and women around the world have to face every day. The experience of 

conducting a field study on human trafficking made all three of us even more aware of the 

benefits of living in a country with a more developed social security system.   

Other things we experienced during our time in Moldova was that almost every time we 

talked to Moldovans on the street and in the society, people asked us what we were doing 

in Moldova. Not only in a way that they wondered, but in a way that they thought we were 

crazy. Why would we, three young girls from a country in Scandinavia, want to go to a 

country like Moldova voluntary? People were really surprised. When we answered that we 

enjoyed being in Moldova, people were laughing. We also did not feel like telling so many 

people about our studies, and the aim of our study, because we did not feel comfortable 

with talking about the human trafficking issue with them because of the current social 

problem and also if they would be offended in any way.  

We also sometimes felt that we were treated differently because we were women, compared 

to how men were treated. When discussing this feeling we had with our Moldovan friends 

and asked if they did not feel the same way they explained that we are different and have 

a different mindset compared to Moldovan women because we are from a Western 

country. This was something that we questioned ourselves with. Do we really have a 

different mindset because we are women born in a Western country compared to the 

Moldovan women? Or do we all have the same type of mindset in general but depend on 

how we get treated from the society shapes the way we are, the way we act, the choices we 

make and the opinions we have. 

6. Findings  

In this, and the following, sections, we will present the data collected in this study and 

answer our major questions about how an organisation in Moldova is working with the 

issue of human trafficking and how that organisation’s prevention work has responded to 

the changing nature of human trafficking. We will also present what factors they have 
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learned through their work that make women vulnerable to trafficking and how to use 

these in prevention work. The findings are a result of our interviews with 12 professionals 

from one organization, and these are complemented by two interviews from another 

organization to confirm the given information of the situation, in addition to this also our 

own observations are shown.  

According to the interviewees human trafficking is one of several social issues in Moldova 

that affect a lot of citizens. During our stay we learned that many factors have affected 

how the situation is today. Here we will explain how the organization has seen and sees all 

these factors as reasons why people can be vulnerable to human trafficking. A common 

denominator they see for all these factors is poverty, not only financially, but also socially, 

intellectually and spiritually. The open market works together with the financial poverty to 

create trafficking potential. If there was no demand, people would not have been exposed 

to human trafficking, but people are taking financial advantage of poor individuals, and are 

thereby forcing them into human trafficking.  

The professionals talked about Moldova as a country with a long story of dependence on 

other countries, the most recent being Soviet Union, which they experience are affecting 

the mindset in Moldovans. The interviewees described culture and religion being strongly 

connected to each other in Moldova, and these, together with its history, has according to 

the professionals created a culture of shame. This shame is something that affects the entire 

family, and other people’s opinions are, according to the professionals, very important to 

Moldovans. The professionals have seen the shame, together with the political instability 

and the lack of opportunities in the young country, influencing how Moldovans view their 

country, and this the professionals see contributes to people wanting to leave. The family 

used to be important to the Moldovans, but the poverty and the longing to leave the 

country forces many Moldovans to leave their family behind to go abroad for work. This 

brokenness in the family the is something the professionals see leads to children growing 

up without parents and this has impacted how the people understand their value. How 

Moldovans view themselves is according to the professionals also a consequence of the 

Soviet mindset and the culture of shame they are living in. The professionals have identified 

this lack of dignity as an important factor for being at risk of falling into traps of human 

traffickers. We also discuss how the professionals have seen the human trafficking situation 

change within the society and abroad and how it is more “voluntary” today in some ways. 

All these are factors the organization has seen causing the human trafficking situation, and 
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they all together have impacted how the organization has shaped their prevention work on 

human trafficking based on years of experience. The different centers the organization has 

and the professionals way of working with and including all spheres in the individuals life 

will also be presented in the findings. 

6.1 Societal factors  

According to some of the professionals and information in the background, Moldova has 

almost never been an independent state and nation; they have always been under somebody 

else’s control. As mentioned in the background, the Moldovan independence led to a poor 

economic situation and being in between Russia and the European Union has not helped 

the economic situation. When Moldova approached the EU by making agreements, Russia 

took action to stop it by reminding Moldova of its dependence and this has stopped the 

economy from developing further. At the same time, over a million Moldovans hold a 

Romanian passport according to the professionals. This they see allows Moldovan citizens 

to gain all the benefits of being an EU-member, even though Moldova is not a part of the 

European Union. Thus, the interviewees said, Moldova is still dependent on and in 

between clash of two major political forces: the Russian federation at one side and the 

European Union at the other side.  

6.1.1 Culture of shame  

The history of Moldova, together with the culture and stringent religious context, has 

created a common feeling of shame. Several of the professionals talked about this existing 

culture of shame in Moldova that they saw had its roots in the ex-soviet republic, which they 

described with its communist rule emphasis on obeying the system, means you are not 

allowed to do something more than you are supposed to; everybody has to be equal. Many 

of the professionals mentioned that especially in rural areas, people consider other people’s 

opinions important and values what they say about life choices or family. From childhood 

they are taught to be aware what other people say about them and it is a shame if someone 

speaks ill of you: “Good results for you is good result for the village, bad result for you is 

bad result for the village” (Respondent 12). One of the interviewees gave one example on 

such a “bad” result - if a girl moves into the city and becomes pregnant, she will not be 

able to move back home. Because of the shame, her parents will not accept her, and it will 

be better for her to live somewhere else. Such single motherhood was seen by the 

professionals as the first push towards the traffickers’ nets. When in desperate need of 

money, and due to the grants sometimes being as low as 20 euro per month for a single 
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mother, the professionals described the choice to leave the country as more attractive, but 

also riskier. All this the professionals related to the shame and what everyone will think 

and say. This risk of being rejected from the family because of the shame the professionals 

meant, also applies to if a woman has been exposed to human trafficking. If a woman 

returns and her village knows about her experience, this affects both the individual and the 

family. Because of the shame and the stigma, it brings, the professionals experiences tell 

that the women usually do not talk about what they have been through, not even to a 

husband or a mother, therefore, the professionals described, many people do not even 

know that this phenomenon exists. The professionals see this culture of shame as the main 

reason for the decreasing number of women returning to Moldova after being in 

trafficking. The women would rather stay enslaved in Europe than go back to Moldova 

and face the shame. There is also a risk the professionals acknowledge that the women will 

not get the support they would have needed from their families and the community, and 

that is also a reason to stay abroad. The shame is also described by the professionals as a 

consequence from the religious context of Moldova. 

6.1.2 Religion  

One of the professionals said that Moldova is officially declared as a Christian country 

where 95% of the Moldovans consider themselves Orthodox Christian; this affects the 

view of both men and women. According to one of our interviewees, this means that a 

man has a higher priority than a woman. Views of sexuality are also affected by the religion, 

this is rooted in the past and if a girl or a woman has a sexual relationship before the 

marriage it is, according to the professionals, punished, especially in a social sense, but the 

professionals described it as more occurring in the past than today. E.g. if a girl has multiple 

sexual relationships or is involved in prostitution, she will be considered a sinner both by 

the society and the church, they can blame the girl because of the situation they think she 

put herself in. “Even though orthodox Christians, they consider even if you been raped or 

violated or trafficked, it is a sin, you are a sinner because you allowed someone to use you” 

(Respondent 4). The strong impact the religion has on the citizens also influences their 

view of their country: 

...they see this land, this country as it is a cursed country, it is punished nation, 

even in orthodox, Christian orthodox they say that God turned off from the 

nation, and we are lost, we are forgotten by everybody and because of that they 

began to hate their nation (Respondent 7). 
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6.2 Moldovans’ view of Moldova 

The lack of positive feelings towards the country that the professionals described  and the 

way some Moldovans view their country the professionals traced back to the cultural 

shame mentioned earlier, which they see, together with the existing political instability in 

the country and the lack of opportunities, creates an urge to leave. 

6.2.1 Bus mentality  

Almost every interviewee shared that many Moldovans do not love their country; they just 

want to leave it for a better life. One professional explained this with the image of a bus 

mentality. He meant that, as a Moldovan, you are just waiting for your bus to depart, you do 

not care what is happening here. At the same time the professional mentioned that this 

mentality is a paradox - on one side, there is poverty and on the other side, there is a 

consumerist culture. As a Moldovan, material assets are important according to the 

professionals, but it is hard to keep up with the constant developing market, and in that 

way, the consumerist culture pushes people abroad. According to the interviewees, the 

younger generation is especially affected by this type of mindset, as they might not see any 

future in Moldova and want to leave. For many this risk is worth taking, and this does not 

necessarily stop them from going, because as one of the professionals stated: “they say that 

it’s much better to be a slave in the Europe than a free person in Moldova” (Respondent 

6). This mentality is reflected in the attitudes of hopelessness and the identity of being a 

Moldovan and is facilitated by the ability to easily cross borders. 

6.2.2 Hopelessness  

The professionals talked about there being a lack of hope among Moldovans due to 

governmental corruption. From our stay and conversations with locals we understood that 

the corruption is widespread all over the country, not only within the government but also 

in healthcare and social services. The professionals also stated that laws in the country do 

not work properly because of this corruption. Several of our interviewees talked about 

feelings of lack of responsibility and of initiative for changes, and the mindset is that 

someone else should come and take responsibility for solving the problems, once again a 

result of Moldovan history.  

If you will see a road which is not repaired people will say they didn’t repaired 

the road (...) they are responsible, it’s not me, I’m not a part of them, and this 

is a point of view of every Moldovan (Respondent 7). 
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According to the professionals the government is often seen as the responsible ones. 

Despite all this, one of our interviewees believed that many Moldovans do love their 

country, but the corruption is something they cannot affect and that is why it is hard for 

them to express their approval for the country and be proud of their identity. 

6.2.3 The identity of being a Moldovan  

Several of the interviewees told that when Moldovans go abroad, they would rather say 

they are Romanians, because they are ashamed to say they are Moldovans. The 

professionals explained that the reason it could be like this is because in Western countries, 

there might be stereotypes related to poverty or lack of money connected with Moldova. 

According to the professionals, the Moldovan people compare themselves with people in 

other countries. They see other countries having a more developed government and a 

greater number of opportunities available. Some professionals say that the government has 

failed at making the people love their country, and this makes it difficult to motivate people 

to stay and to build the future here. As the professionals explained it: a majority of the 

people know someone that has left the country and has been successful, not falling into 

traps of the traffickers, so this motivates more Moldovans to give life abroad a try. But 

according to the interviewees, despite the longing for their turn to leave, Moldovans still 

want to be connected to their home country, so they need something here to not break the 

ties to the country. That tie is often the family.  

6.3 Family  

The professionals’ experiences are that the way Moldovans see their country and the 

longing to leave it have affected how the family is viewed. According to the professionals, 

family used to be important to Moldovans, but the poor economic situation forces many 

Moldovans to abandon their family to go abroad looking for work. In turn, the 

professionals have seen this brokenness in the family impacting the children who are 

growing up without parents and this may impact how the children view themselves, which 

in turn can increase their vulnerability to trafficking. 

6.3.1 Social and biological orphans  

According to the professionals, family ties used to be strong and important for the 

Moldovan people, they believed in a large family where everyone took care of each other, 

but the view of the family has changed over the last years. For example, one of the 

interviewees told us that her husband is a trainer for a local basketball team, and when he 
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was recruiting more children to the team, he learned that 41 out of 60 children were not 

living with their parents because they were abroad. As mentioned in the background a 

majority of Moldovans lost their jobs after independence. According to the professionals, 

the next generation did not want to find themselves in the same position, so people started 

to look abroad to find more well-paid jobs, so they could give their children everything 

they lacked growing up. Another reason the professionals saw for broken families was the 

widespread problem with alcohol and drug addiction in the country, especially in rural 

areas. The alcohol addiction has also been seen as a cause for children growing up in 

families with physical and psychological abuse and this has created trauma in their lives, 

according to the professionals. This makes many children orphans. The professionals 

talked about two types of orphans: social and biological orphans. 

Social orphan children do have parents, but they were abandoned by the 

parents and they either are abroad working or keep contact with them but not 

really. On paper these children have parents (…) Biological orphans don’t have 

parents on the paper (Respondent 1).  

And, from the professionals’ experiences, children whose parents work abroad often get 

material things instead of relational things from their parents. This has yet more 

consequences.  

6.3.2 Consumerism culture  

The consumerist culture flourishes as a consequence of the labour migration according to 

the professionals. They meant that the remittances that reach Moldova made the children 

of the labour migrators used to have money without any effort. As one of our interviewees 

said: “…the understanding of our parents today is the ones who gives you money” 

(Respondent 2). As a consequence the professionals see, there is a risk that children want 

easy money in the future, as well. Since these children are raised by grandparents who are 

from another generation and time, the professionals fear that the grandparents might not 

be up to date with the technology and the social websites and therefore not aware of the 

risks that exist. This, the professionals think, makes it easier for young people to get in 

contact with unknown people and in a worst-case scenario, not being aware, also fooled 

into what they did not expect. This the interviewees see could be a risk, when the younger 

generation grows up and wants to earn money, they therefore go abroad and might 

suddenly find themselves in the risk zone of being exposed to human trafficking. The 
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professionals thought that the children being used to have money without effort makes 

them an easy target for traffickers as there is more “easy money” in that business. At the 

same time the children may lack awareness and knowledge of those risks, while also lacking 

an understanding of their dignity and worth as a consequence of broken families. 

6.3.3 Risk of repeating mistakes  

The professionals were also worried because when these young persons are growing up 

with someone else than their parents, they will have a limited picture of what a real family 

is and how it should work.  

I think that this is because we had this lack of money when we were young, 

now we think that all what our children need is money, but they need more 

than the money. And we will see what with this new generation because now 

they have the money but not their parents, we will see what they will do 

(Respondent 7). 

The risk the professionals saw was that the younger generation will pass this on and the 

next generation will make the same mistakes, and the family, as an institution, will be 

diluted. More than one of the professionals talked about different cycles, cycles of 

repeating the same mistakes made by previous generations and not being able to break the 

cycle if not made aware of it, one example is the vicious cycle of poverty. One of the cycles 

mentioned consists in people leaving the country because of the poor situation. The 

professionals saw that when a large number of citizens make the same decision, the 

circumstances in the country become even worse and as a result of that even more people 

will leave, and the cycle goes on until someone makes the choice of staying to try to 

improve the situation in the country. If this cycle is allowed to continue and the people get 

more desperate to leave, the professionals said that, in this way, people are also more 

vulnerable of falling into trafficking when they are more easily manipulated by traffickers. 

According to the professionals it is important to be aware of your own dignity and worth 

to resist this manipulation.  

6.4 View of oneself  

The interviewees saw that the Soviet mindset, and the culture of shame, and the potential 

lack of self-worth resulting from parents being absent all have shaped how the Moldovans 

view themselves negatively.  
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6.4.1 Importance of understanding your dignity  

This lack of dignity is seen by the professionals as an important factor for a person being 

at risk for falling into traps of human trafficking. A majority of the interviewees mentioned 

that one of the main reasons of getting into human trafficking for sexual exploitation 

depends on how the woman views herself. This they related to the patriarchal society still 

remaining within Moldova, and this is connected with the strong religious context. One of 

the interviewees said that people are not used to think innovatively yet because of the 

Soviet influence, so they are not used to think about how to develop or how to grow as a 

person. The interviewee also said that a lot of women lack understanding of their worth 

and she related to herself saying: 

I wasn't taught about my dignity at all, so I didn't know as a woman or as a 

human or as a Moldovan what is my worth. My father didn´t say me that I´m 

good enough to be loved, I didn't feel love from him (Respondent 3). 

This lack of dignity leads to a lot of people in Moldova having a “mental poverty”, stated 

by the professionals. 

6.4.2 Materials as identity  

One of the interviewees said that when living with these complex issues of poverty you do 

not really care about your identity and who you are, the most important becomes what you 

have. This the interviewees meant is what has happened in Moldovan culture, what you 

have defines your identity, your status. One example one of the interviewees gave is when 

Moldovan people meet each other and ask, “How are you?” or “How are your children?”, 

the answer is often about the material situation. It can be an answer of what salary you 

have or what you bought and gave for your kids, instead of answering what personalities 

your children have developed. The professionals told that to show that you have money, 

and by this who you are, you need to have expensive smartphones, expensive cars and be 

well dressed. This becomes clear when walking on the streets of Chisinau and almost every 

fifth car is a new BMW, Lexus, Mercedes or a Porsche. The people are also well dressed, 

with fixed nails and hair, and are using expensive technology. According to one of our 

interviewees a woman can think she can use her body to earn money, it is just work for 

her, and this once again shows the priorities of money. One of the interviewees stated that 

the family and the community are factors that shape the woman and her view of herself. 

“They are not born to be victims or prostitutes - they are becoming” (Respondent 9). 
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6.5 Rural areas  

In addition to all the above-mentioned risk factors, some professionals point out the rural 

areas as particularly vulnerable, for several reasons. They say the villages are not well-

informed about this issue because of inadequate awareness programs, while the city has 

been “over-informed”. They also meant that the lack of information makes it more 

stigmatizing to have been exposed if you live in the village than if you live in the city. One 

interviewee explained it in this way: “they´re deprived of the normal opportunities, 

schooling and this really means that they are socially marginalized and isolated, in kind of 

their own ghettos” (Respondent 6).  

6.5.1 Education  

According to the interviewees, the education in parts of Moldova is often insufficient and 

for the rural areas it is sometimes not even possible for all the children to go to school, 

because the school might be two or three villages away. A consequence of insufficient 

education that the professionals see is decreased possibilities for children to gain 

knowledge and awareness of the risks. It can be an adjustment coming from the village 

and begin college or university in the city together with the teenagers that had attended the 

schools in the city. Something the professionals have seen in their work is that high grades 

for a teenager from the village might not be comparable with the grades of a teenager from 

the city because of the quality of their former education. A report one interviewee referred 

to showed that about 88% of the victims of human trafficking did not have a high level of 

education, and most of the victims were from villages.  

6.5.2 Labour market  

The labour market situation is also a risk factor that differs depending on where you live 

and origin from according to the interviewees. In their work they have seen that in the city 

there are a lot of jobs and opportunities for employment but often it is low paid jobs, but 

outside of the cities there is a lack of jobs and opportunities. This the professionals see 

results in gaps between the rich and the poor people; according to them there almost does 

not exist a middle class in Moldova at all. The example one interviewee gave was that, the 

salaries from the most common jobs are not enough to buy an apartment or a house, and 

the prices in the country are high, therefore many go abroad. Once you have been working 

abroad, the professionals stated that you will not take a low paid job within Moldova, as 

one interviewee said: 
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…those who have had the experience with external labour migration so they 

have experienced having 40 euro per day or 100 pounds per day, then they will 

not really be willy (willing) to work for 150 or even 200 euro per month 

(Respondent 6).  

6.6 Development of human trafficking 

In this section we will present how the professionals and the organizations work have seen 

the human trafficking situation evolving over time in Moldova. The phenomenon today is 

explained as more “voluntary” by the professionals, and this will also be explained, to 

understand how the causes above can be utilized by traffickers and how the organisation 

then can work against it.  

6.6.1 Changed face of human trafficking  

Several of the professionals that were interviewed talked about how the face of human 

trafficking has changed and, the recruiting process of victims, as well. This is based on the 

organizations 20 years of work and experience in the field. As already mentioned in the 

background the recruiting of the victims used to be connected to systemic corruption. 

Policemen did not work against traffickers because it was all one net; everybody wanted to 

earn money and if the police stopped the traffickers at the border, they just had to bribe 

their way through. This is not the way the recruitment happens today, according to the 

professionals. Several of the interviewees explained it similarly - often a woman gets in 

touch with a man on social websites and he will convince her to take an official job abroad. 

The interviewees explained that as people continue to be socially vulnerable and easy 

manipulated in the country, the woman will probably agree and go with him. At the same 

time as the process of crossing borders has become easier, it also makes it easier for the 

recruiters to make the women leave the country legally.   

The situation today by the experience of the professionals is: When arriving to the new 

country, the woman is in debt for the expenses for her tickets and papers, a debt she will 

not be able to pay with the salary from her official job. At the same time, she is living in 

an apartment together with women already in prostitution, whose earnings are higher. 

From the interviewees’ experiences, the woman is working long days and may be under a 

lot of pressure to pay back the loan. And step by step, they explained, her value system and 

defence breaks down and she starts to work as a prostitute. So, at the end, the professionals 

stated, there is a woman who voluntary asked for the opportunity to work in sexual 
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services. This was, according to the interviewees, the plan from the beginning. The 

company the woman was recruited by has two sides, one legal side and one side where they 

are making money on trafficking. At the same time, she is aware that this was her decision, 

and the risk is her staying in the perception it was her own choice and she has no one to 

blame but herself. This, the professionals mean, also complicates the reintegration and 

rehabilitation process, as the stigma might be even greater if the perception is being her 

own decision. As one of the interviewees put it: “So why it's manipulation, manipulation 

is usually when you don't understand what is happening in reality, so she thinks that it was 

her decision to go this way” (Respondent 6). There are two sides of the manipulation, both 

social and economic, and those in combination may lead to being trafficked.  

The criminal network is well-established, and the professionals said that it can be hard for 

a victim to get out of it. The professionals talked about an agreement that Moldova has 

with at least 15 European countries where the aim is to protect people from trafficking, 

but instead the professionals see that it has contributed to this network. In these countries, 

the women know they can go to the police and get help if something happens.  If a woman 

goes to the police and it is confirmed she is a trafficking victim, she can receive a permit 

for residence and a permit for official work according to the interviewees. This, the 

professionals mean, is something the recruiters use to attract the women to come and 

work. Once again, there is a sense of volunteering, but in reality, it is manipulation of these 

vulnerable women that leads to human trafficking. This, the professionals have seen, is 

something that the recruiters are aware of; they know the internal situation in these 

countries, they know this legitimate side and they seduce them with these laws, intended 

to protect the victims. According to the interviewee, women in this way accept to be a 

victim of human trafficking in order to receive a legal status abroad. “Those who are 

victims, they can have better conditions working abroad, or they can have legal status, they 

don’t want to come back. They understand that here are conditions much worse than for 

them to stay abroad” (Respondent 8). 

Today, the professionals see in their work that human trafficking is developing into 

something else than the “traditional” way of seeing it. The professionals explained this new 

phenomenon as sexual tourism and that it is a type of sexual exploitation inside the country. 

This sexual tourism is something that is mentioned a lot in the news and on the television 

in Moldova, and according to the interviewees, it starts by teenagers doing video chats with 
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men from abroad. This online business is something that is developing and growing in the 

country and all over the world today.  

But even though the recruitment process has changed, there are no differences in the 

consequences for the victim, as one of the professionals stated: “But even if we call it 

voluntary, prostitution yeah, going there voluntary, this is just the cover, because the actual 

practice and actually trauma, it happens, people become human trafficking victims” 

(Respondent 2). 

6.6.2 Consequences of human trafficking  

The consequences of being exploited that the professionals have seen and talked about can 

be aggressiveness and anger against the world because of what happened to her, but also 

traumas, emotional disabilities and distrust. One of the professionals talked about it taking 

five years for a trafficked woman to go through a one-year rehabilitation program with a 

psychologist. To not go through any kind of rehabilitation might lead to the traumas 

creating problems within the person, and this they see may impact their future. The 

professionals said that some of these women manage to reintegrate and socialize on a 

certain level in the society, but the traumas might still remain and have an impact in their 

life, both in the present and in the future. What the possible consequences might be of this 

new kind of human trafficking called sexual tourism, are yet not known.  

6.7 The organization  

Several of the professionals interviewed pointed out that collaboration is the key for 

succeeding in preventing human trafficking. According to several of our interviewees, a 

majority of the social work in Moldova is made by different NGOs because the social work 

made by the government is inadequate. The government is helping, but their work alone 

might not be enough combating human trafficking.  

All the factors mentioned by the professionals throughout the findings and how they see 

a changed face of the human trafficking situation is factors they used when developing 

prevention work and what results they have seen by operating in this way. The approach 

the organization is using to deal with the issue is to view and work with their clients from 

the five life spheres; physical, spiritual, intellectual, emotional and not separate the different 

spheres from each other. 
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6.7.1 Background  

The founder of the organization started the work in Moldova in the 1990’s to get to the 

roots of the problems they saw in society. Initially, it was in the context of a majority of 

children being either aborted or abandoned. When starting to visit women in the hospitals 

to prevent child abandonment, she realized a lot of teenagers also came for abortion. In 

this work, it was discovered there was also a huge issue with HIV in Moldova, so the 

organization got involved in this issue as well. This added another dimension to the group 

that already was forming as the focus for the organization - single mothers. When working 

with HIV-infected people it was discovered that many of them had been exposed and 

abused. Thus, the organization started to enter the issue of human trafficking and has now 

been doing that for over ten years. 

The organization sees what they refer to as the “hottest issues” in society and, in this way, 

they choose the most adequate way to deal with the actual issue, in relevant and innovative 

ways. Because the number of trafficking victims returning has decreased over the last five 

years, the organization needed to redirect their focus to prevention work. As one 

respondent put it: “rehabilitation really loses its sense in the context when people are not 

coming back” (Respondent 6). The organization today does still have a rehabilitation 

program, but no center for former trafficking victims specifically. This program is more 

focused on the rehabilitation of people who are in need as a consequence of social 

injustices, like human trafficking, but also additional ones. 

6.7.2 Life spheres  

In their work the professionals use a perspective of the human being as a whole. They view 

it as all the spheres have to be fulfilled to change and develop the mentality of the woman. 

They view it as if you do not change her approach to life and just give her a package of 

food nothing will change in the long run and the risk of her leaving the country, and maybe 

her children, still consists. The professionals meant that if you change the woman and all 

her spheres, she will understand that not only material or financial parts are important, but 

also other parts. The woman will not get rich in this way or get a good job by thinking in 

these ways, but her way of reacting to difficulties will change, as well as her way of viewing 

her family or children and this is the goal when working from this perspective. 
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6.7.3 Centers for risk groups  

As mentioned above the organization has a number of needs, they see in the society, and 

they have chosen to respond to these needs and work with the risk groups by creating 

different programs.  

6.7.3.1 Teenagers longing to leave  

Through research, the professionals in the organization realized in 2012 that the trafficking 

had changed, and they therefore had to change their own approach to prevention work in 

schools. Because of this change, they started a center for teenagers to train and educate 

them on a weekly basis, and in this way also build relationships with them. As the 

professionals expressed in the interviews, many young Moldovans have a desire to go 

abroad in the future to work. The main focus at the center is to raise the critical thinking, 

make the teenagers aware of risks and teach them how to resist manipulation, and set goals 

to build a future and develop life skills. The teenagers also learn how to build and keep 

relationships to people in their environment. At this centre the spheres that are mainly in 

focus are intellect, emotion and social spheres, but the teenagers are also told how to take 

care of themselves in terms of health and exercise. The teenagers are, besides from made 

aware, also taught how to identify needs and develop projects for social intervention. They 

have learned about their rights and how to protect them in practical situations.  

After graduating from the program, the teenagers have plans for their future. They have 

some type of determination, they know where they want to study, and they know what 

type of knowledge and skills they need to have in order to be prepared for their career, 

future and life. “We see that the young people are much more prepared for life, they are 

not so easily manipulated and that is one of the results” (respondent 8). The professionals 

said that the teenagers have grown in their emotional intelligence and their integrity, and 

also changed their approach in life. 

The organization has also realized that when working with teenagers they also need to 

inform other professionals that in turn work with those teenagers. Therefore, they decided 

to also reach out to the schools. In the schools, the organization are educating teachers 

how to talk about trafficking with their students, and what signs the teachers need to be 

aware of if realizing the students are involved or exposed in trafficking in any way. The 

organization is also educating other professionals in the society such as police officers, 

social workers and ministers in prevention work and awareness about this subject. The 
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results the organization have seen by this work is that the teachers in the schools are much 

more prepared to identify and to really intervene in risky situations that they see. And by 

that, a healthier relationship is created in the schools between the teachers and the students. 

According to the professionals, this relationship is important to inspire the students so 

they want to learn more and continue studying, because the education is an important 

resource for the future, both for the individual and the country. 

6.7.3.2 Vulnerable girls from rural areas  

Another needy group was young girls from villages and vulnerable families. In 2013, a 

home was opened for girls that are particularly vulnerable to be exposed. One of the 

professionals explained it: “why only work with victims when we can prevent the 

situation?” (Respondent 1), and from that the prevention center was founded in addition 

to the rehabilitation center that now is closed. The organization owns a house where these 

women stay together with professionals available all hours of the day, they live together 

and become more or less a family. The program reaches over three years and during these 

years they are developing in all life spheres. They are supported in terms of everything for 

a start, but because the aim is to make them independent the support is decreasing for 

every year, and instead the women will have a part time job, beside going to school, where 

they can earn a bit extra and in this way be responsible and independent. The women that 

are accepted in the program are chosen together with social services and police, they are 

social or biological orphans and between 15 and 17 years old. The organization also has a 

shop were a few of these young women are currently working with both producing and 

service. 

The professionals have noticed a difference in how these girls are looking at their future. 

These girls have more motivation and enthusiasm for life now than they had earlier, and 

they have increased their level of self-esteem. The girls are safer in their approach to life 

and they are more resilient in their actions. Today they dream about a career, to fulfil their 

dreams and have a healthy family. 

This group of the girls they want to go study, they want to go work, they are 

already ready to go and start to live independent lives. There are girls who do 

not see themselves in the country, they still want to go to another country (…) 

We try to tell these girls to prevent them from the strategy and the things that 
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traffickers are using, how it´s happening today and how it happened back in 

time, and now what it is looking like (Respondent 3). 

Initially, the assumption of the trainings with the youths was to decrease the migration, but 

after a while they realized that the globalization is hard to stop, and for those who go for 

studies abroad they have many more opportunities for the future. More and more people 

will go abroad and leave the country, but the responsibility Moldova has is to protect and 

prevent these people to become victims of human trafficking. 

6.7.3.3 Abandoned children  

As a response to the issue of abandoned children, the organization started a project to 

provide single mothers with materials they were lacking - food-packages and hygienic-

packages. This project evolved into a center for helping mothers changing in all of their 

life spheres, develop their parenting skills, change their environment, raise their standard 

of living and help them find their future here. All this can prevent mothers from going 

abroad to work and leaving their children behind. The program brings up issues like the 

needs of consistency for a child. This support is given in combination with the 

humanitarian aid the mothers can receive as a complement to the parental allowance. One 

of the professionals explained why there is this combination: 

...our task is not only to feed people, because actually yes, we have a lot of 

families who, there is not enough for them to reach the next salary, they will 

starve. And for them it’s a huge support the food package that we give every 

month. But people are so focused on earning just more money and feed the 

families that other areas are left out (Respondent 2). 

The center has developed and is not only working with single mothers that are particularly 

vulnerable but also with women from whole families and healthy relationships who also 

wish to take part in the training. In this way, the project works not only with educating 

mothers but also with decreasing the social gaps. The professionals do not divide the 

groups but make everyone come together and, in that way, understand each other. As well 

as the other programs also this program is built on the five life spheres, and the classes 

bring up topics that touch these five different areas in practical ways, for example when 

talking about the child's physical needs they might talk about the importance of sleep and 

nutritious food, and when talking about emotions they can talk about how to handle the 
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child's fear or anger. Working in this way during many years has shown positive results in 

many ways. 

Improvements found are that the women have a positive attitude towards their children, 

and they do not see their children as a burden anymore, which some of them used to. 

Mothers who were dealing with aggressiveness at the beginning of the program have gotten 

tools and help with how to work on their behaviour. The women have expressed they are 

more equipped now than before, and they understand the importance of improving their 

relationships with their children and also with their husbands. One woman that thought 

about migrating realized the importance of her being present for the development of her 

children after graduating from the program, and therefore decided to stay. 

7. Discussion  

In this section, we are going to analyse our findings together with Bronfenbrenner’s 

ecological system theory and previous research. We will explain how the different parts 

belong to each other and how they are connected to the different levels; micro-, meso-, 

exo-, macro- and chrono level. Our findings tell us that a woman from Moldova is affected 

by several push and pull factors in the society that can lead to her being forced into human 

trafficking in different ways. These factors are identified in all the different levels 

Bronfenbrenner outlines in his theory. What the theory helps us to understand and explain 

is that as the professionals find causes on many different levels of the society and in the 

individual's life they also see it as necessary to acknowledge this and work on all the levels 

in the society and with all the life spheres. 

7.0.1 Micro level 

The factors in our findings that affect the Moldovan woman on a micro level are the same 

direct surroundings Bronfenbrenner (1979) mentions; family, education and the social 

network. The professionals talked about the family being a collateral push factor for ending 

up in human trafficking. Parents being absent and values received from the family do 

impact the individual in her development and can affect her decision to leave. The presence 

of domestic violence (Scharie Tavcer, 2006) and the alcohol addiction the professionals 

pointed out are also push factors grounded in the family. Opinions from the social network 

is also something, on the micro level, that is high valued by the individual and have a direct 

impact. Because of this mindset there is a social pressure from the network of e.g., having 

a job or being able to own expensive material things, and this can push the individual to 
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go abroad and risk being exploited in human trafficking. Besides the factors mentioned by 

Bronfenbrenner (1979), employment can also be found on the micro level and have an 

impact on the individual. According to both professionals and previous research (Scharie 

Tavcer, 2006), the lack of job opportunities in the country is a fact, therefore sufficient 

education is important to have the possibility of employment. Since the education in the 

villages, according to the professionals, is not as developed as it is in the city, this can result 

in difficulties finding employment. These difficulties become push factors for going abroad 

to work, at the same time, the job opportunities abroad function as pull factors. The labour 

market as a push and pull factor is also found on the exo- and macro level, which will be 

explained later. 

The organizations way of working with the different spheres is found on the micro level. 

One of the most well-presented is the social sphere. One example is found in the 

prevention work with teenage girls, the girls are taken from what is described as a 

destructive social environment, with for example absent or alcohol addicted parents. The 

organization is also working in schools, with youths and with education to create 

awareness, which can be seen as a way of working with the intellectual sphere where the 

teenagers are taught to think more critically. Both in the work at the teenage center and in 

the prevention work with teenage girls the physical sphere is taken in consideration as the 

youths are taught how to take care of themselves and their bodies in healthy ways. 

7.0.2 Meso level 

The connections between the factors on the micro level are found on the meso level 

(Bronfenbrenner, 1979). One of these connections that can affect the individual in her 

development is the one between the family and the closest network, e.g., the 

neighbourhood. According to our professionals, it is stigmatizing to have been exposed to 

human trafficking which makes this experience shameful due to the cultural context. This 

could result in the family rejecting their daughter who has been exposed, otherwise they 

will be included in the daughter’s shame and be at risk of being rejected by the society. 

This culture of shame is also described by the professionals as visible if a daughter gets 

pregnant outside of marriage, because of the stringent Orthodox context. When being 

rejected by the family due to the human trafficking experience, the risk of relapse increases 

as a consequence of the lack of support (McCarthy, 2018). This support is necessary both 

financially and emotionally. The emotional support is necessary because of her experiences 

but also because of the shame the woman may be facing coming home (McCarthy, 2018). 
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Without the financial support, the woman is once again dependent on finding an income, 

which becomes a push factor, therefore there is a risk that she once again goes abroad.  

The way the organization is working on this meso level is by teaching about and showing 

the importance of connections between the different factors on the micro level. The 

organisation is for e.g. educating the teenagers in relationships in different ways, how to 

build and keep them. They teach about the importance of relationships between the 

individual and the school that are two factors found on the micro level. 

7.0.3 Exo level 

The exo level contains environments affecting the individual’s development without her 

taking part in it directly (Bronfenbrenner, 1986). One of these environments detected in 

our findings is the parent’s childhood. As mentioned in our findings, when Moldova 

became independent, a majority of the citizens lost their jobs (Hitchins, Buckmaster, 

Latham & Sukhopara, 2019). This according to our interviewees resulted in them wanting 

to give their children what they were lacking when growing up, and therefore they left the 

country to be able to afford this. The parents being in an environment where the earnings 

are higher than back home affects the children. As mentioned in the findings, parents are 

sending their children money, which makes the children used to have money to spend. 

This our interviewees fear that it might later result in them wanting easy money, and this 

together with the job opportunities abroad becomes pull factors, and through this, these 

individuals may be at risk. The parents are also affected by the time they grew up in and 

from this, they are affected by the Soviet mindset that is pointed out in the findings and 

that is affecting also their children. The culture of shame is also present here. The 

professionals told the Soviet mindset includes you not being superior to anyone else and 

you should not think highly of yourself, this makes you aware of what others think about 

you. As mentioned earlier, this shame could be a push factor. The professionals in this 

organization experience the shame affecting also the view the citizens have of themselves 

- no one wants to stand out. If this is the case, one conclusion might be that this becomes 

a push factor when the view of yourself includes a lack of dignity and therefore the risk of 

being exposed is not far away compared to if the dignity was greater.  

The organization’s way of working on the exo level is for e.g. when they are educating the 

teenagers in awareness and trying to give them a better picture of what a family is to impact 

their future children, and by this the future childrens’ exo levels are affected. The way the 
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organization is working with the individual on the micro level affects how this also 

becomes relevant on the exo level by these teenagers in turn affecting their own 

environment and by that also other people. 

7.0.4 Macro level  

The politics, religion, values in the society, laws, government and history are all factors on 

the macro level (Bronfenbrenner, 1979). According to our findings, the political 

environment in Moldova works as a push factor. According to Scharie Tavcer (2006) the 

corruption in the government is widespread which the interviewees see impacts people to 

leave. The reason for people leaving is explained by the professionals as a consequence of 

the frustration that erupts when rich people take advantage of their power, but also because 

it could make people poor when they may be forced to pay bribes, in addition to the taxes. 

This opens up to think that if the social protection was fully functioning, people would not 

have to leave to the same extent. Today, the grants are not enough to give an adequate 

standard of living, therefore the political situation can be seen as a push factor. 

The respondents highlighted the strong religious context within the society as also 

contributing in maintaining the culture of shame. This context our interviewees meant 

impacts, for example, the view of sexuality and sexual relations before marriage, which is 

relevant in the context of human trafficking. This shame, the professionals meant, has the 

same consequences as shame mentioned in the other levels. The interviewees saw that the 

history of being a part of the Soviet Union has formed the cultural context in the Moldovan 

society, which creates the discussed culture of shame and this is being maintained. The 

culture of shame can, besides from being a push factor, also be described as a pull factor, 

because the absence of shame in other cultures and countries can hold women back from 

returning to Moldova.  

According to Bronfenbrenner (1979) the school is affecting the individual on a micro level, 

but what we have seen from our study, the school system also affects the individual on a 

macro level through what the government decides, since this has an indirect effect on the 

individual. One example of how the government’s shortcomings regarding the school 

system affects the individual and her development is that the government has the 

responsibility to create education that is equal for all the citizens, regardless of originating 

from rural areas or not. As mentioned in the findings, 88% of the victims of human 

trafficking had insufficient education and a majority were from rural areas. Our 
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professionals meant that teenagers coming from rural areas with high grades soon 

discovers that they are far behind their contemporaries from the city due to their 

insufficient education. In this way insufficient education and school becomes a push factor 

on the macro level.  

As mentioned on the micro level, the labour market is found also on the macro level in the 

way of job opportunities. Job opportunities function as both push and pull factors (Scharie 

Tavcer, 2006). The lack of job opportunities our respondents pointed out as problematic 

in Moldova becomes a push factor when people are forced to leave, and the possibilities 

of finding jobs abroad become a pull factor, and even more when these jobs can provide 

a higher salary. According to our findings, the consumerist culture is well established in 

Moldova as a consequence of the remittances. Since this money became a part of the 

society, the professionals saw that values are more connected with material assets than with 

the personal characteristics. The value of materialism also contributes with the social 

pressure of to have a well-paid job. In this way, the consumerist culture becomes a 

combined push and pull factor.  

The phenomenon of the “bus mentality” mentioned by professionals and the way they 

meant people view their country is affected by all those mentioned factors from the macro 

level. The history, the religion, the culture, the rule of the government and the mentality 

of materials contributes to the image of Moldova as nothing but a bus station for the 

citizens. These influences are becoming push factors for leaving. A well-functioning 

government in another country can also be a pull factor in the case of trusting the laws, 

the absence of corruption and available opportunities.  

The organization’s work on the macro level includes their engagement in informing in 

schools and educate students as well as teachers, policemen and social workers in 

awareness. Their collaboration with the government and its institutions is also a way of 

having an impact, and by that work, on the macro level. The organization also has a shop 

where their clients can get job opportunities either in the store or in the production of the 

goods that are sold in the store. 

7.0.5 Chrono level  

The globalization of the world, and the phenomenon of human trafficking is something 

that our professionals experience has changed over time. This time dimension is called the 

chrono level and describes how the time the individual is living in impacts her development 
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(Bronfenbrenner, 1986). According to the professionals, Moldova may still be behind other 

countries regarding development and opportunities for the citizens. At the same time, they 

have access to technology and social networks, which create awareness of other countries’ 

development - this contributes as push and pull factors. A push factor is realizing Moldova 

lacks those opportunities and a pull factor when those opportunities are present in other 

countries. Another development that has taken place, and is affecting the individuals, is 

the improved ability and legal ways to cross the borders, as stated by the professionals. 

Today it is easier to get access to countries in Europe, and this affects the migration and 

in turn the risk of getting into human trafficking is higher. Through this development, it is 

easier to let the push and pull factors affect you when borders are not an obstacle.  

The chrono level is of importance in the organizations work as they change their focus 

with the time and by the changes in the society that has taken place during the years of the 

organization's existence. Therefore, the organization also takes in account the time 

dimension the chrono level means. A way they see how the organization continues to adapt 

to the society, and take into account the time, is how they see the human trafficking 

situation continuing to change and develop their work from that. The new phenomenon 

the professionals have seen rising, and that they will have to adapt to, is the sexual tourism 

mentioned in the findings. 

7.1 Method discussion  

This part of the discussion will consist of some challenges related to the method and its 

implementation. 

One of the challenges we faced was language barriers, both during the interviews but also 

when transcribing. During the interviews, a translator was needed because not all of the 

people we interviewed spoke English and we did not speak their language. Since Swedish 

is our mother tongue, we had to speak a language we are not used to on a daily basis. So, 

the transfer of the information during the interviews went from us speaking English, to 

the interpreter translating it into Romanian or Russian, depending on the mother tongue 

of the interviewee, who in turn gave an answer that had to be interpreted back to us. From 

this, we are aware that misunderstandings and loss of information may have occurred. The 

risk of bias may be increasing through all these steps, but even though, there is no realistic 

alternative (Padgett, 2017). The challenge we met when listening to the audio recording 

and doing the transcription was the English sometimes being insufficient. This forced us 
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to interpret what was actually being said. If English would have been our mother tongue 

and also the mother tongue of the interviewees it probably would have given us even more 

information.  

According to Padgett (2017) a translator may feel he or she cannot fully express negative 

statements about the community. Also, cultural words or phrases can be hard for the 

translator to give a fair explanation of (Padgett, 2017). But in this case, we can only trust 

that our translators did their best in order to make us understand the content. In addition, 

it should be mentioned us using two different interpreters. The reason for this was 

availability. We did not see any disadvantages with using two different interpreters since it 

seemed like their English was at the same level. These interpreters were employed at the 

organization and knew the people being interviewed. We see this as an advantage because 

by this, the interviewee could be more comfortable than having an unknown interpreter in 

the room. The information given during the interview was also not of a sensitive kind in 

the way the interviewee would have been ashamed talking about it in front of to his or her 

colleagues. This also confirms it was not a problem for the interviewee with a known 

interpreter. 

We are aware that all three of us being present in the interviews could make the interviewee 

feel intimidated or anxious. We wanted to avoid this by not placing ourselves in a row in 

front of the interviewee. With the interpreter being present and someone the interviewee 

knew also added a feeling of having a conversation rather than the three of us questioning 

the interviewee. As mentioned in the method, we consciously chose to all of us being 

present to be able to strengthen the confirmability. 

Another challenge we faced in our study was the topic human trafficking, it might be 

difficult to ask questions about it since it is a sensitive subject. Despite this challenge, our 

interviews were successful and provided a lot of relevant information for our questions. 

At the same time we are aware our own culture is radically different from the one the study 

took place in, in terms of how we view gender and government, and this might have had 

an impact on how we understood and interpreted the things we heard, and this in turn 

might have affected the results from the study. Being from another country and culture 

might also have affected how the interviewees responded to our questions depending on 

what impressions and information they are trying to give in order to appear in a certain 

way. 
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7.2 Conclusion  

The ecological system theory is used to explain how the individual’s development is 

affected by several factors in the environment, and those factors are sorted into different 

levels in the theory. The macro level affects the exo level, which in turn affects the meso 

level and the micro level where the individual is in the core of the circle. The chrono level 

is a base and has an impact on all these levels. The factors contained on the different levels 

contribute to create the vulnerability within the individual, but what is crucial at the end is 

how the individual values herself. Working on the micro level with the view of oneself is 

therefore a way to prevent the other factors from having an impact. 

From the organization and the professionals’ experiences, their way of working on all the 

levels and with all the life spheres in an individual's life is effective. This because it makes 

it possible to work with the human as a whole and not address one part of the person as 

problematic and miss the connections with other parts. The professionals, in this way, 

assume that all parts in a person is affecting each other, and if one part is not well 

functioning the other parts are impacted by this and the individual won’t be able to 

function in the full extend. This at the same time as the organization sees factors affecting 

the individual on all levels in her life, the professionals therefore see it as crucial to cover 

all these levels and spheres in their work as well. As Bronfenbrenner's ecological system 

theory indicates there are factors on all levels of importance for the individual’s 

development, this together with our findings provides the insight on the importance of 

collaborating at all the levels to address the problem. The importance of involving all the 

levels in this way is of relevance to be able to do social work and prevention work against 

human trafficking. 

7.2.1 Importance for social work and further research suggestions  

It is important for social workers to understand and apply a systems approach to complex 

social problems. It is not enough to tackle the problem on the ground level only, it has to 

be addressed on an institutional and governmental level as well. The way of operating 

actively, as the organization, assists finding the most effective ways of supporting the 

clients which benefits everyone. To deal with the problem it is necessary to analyse the 

society and context, and not only wait for the clients to apply for help or for the problems 

to arise. The shortcomings in the collaboration between the government and this specific 

organization made us realize that when working with solutions for social problems, all parts 

in the society need to work together and they all have to take responsibility for their role. 
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What has been discovered through our research could also be applied to further research. 

To fully clarify the different causes for every social problem, the prevention work could be 

even more efficient. One example of research is to look in to how the self-esteem impacts 

life choices and in turn implement those findings in education in early ages to improve and 

prevent different types of social problems. 
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Appendix  
 

Appendix 1  

Interview-guide  

-Name 

-Age 

-Position in the organization, tasks? 

-Number of years working in the organization? 

-Education? 

- How would you describe the human trafficking situation in Moldova and Chisinau today? 

- Is there a group of people that are more likely to get exposed for human trafficking? 

- What type of causes do you see as the main reason for people to get into human trafficking? 

- Is the subject stigmatized in the country and the community? 

- What, in your opinion, are the needs? 

- for the country and the people? 

- for the victims? 

- What are the Moldovans view of their country? Of their family? 

- How did your organization start?  

- What was the need that was seen? 

- What is the main focus for your organization?  

- What is your target group?  

- What kind of help can you and your organization give the clients?  

- Is your work prevention or rehabilitation? Why? 

- In what way is your work effective? What is working/not working?  

- What results have you seen? 

- How do your clients come in contact with you? 

- Do you find them or do they find you? 

- What circumstances make people get in contact with you or receive the help? 

- Do you have any criteria’s for who you are helping? 

- Is it hard to maintain the contact?  
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- What does the process in the organization look like? 

- For how long are you in contact with the client? 

- How do your target group look at their future? 

- Why do you think organizations like this are needed?  

- Beside from what the government is doing. 

- Why did you choose this type of work? 
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Appendix 2  

Information letter  

Hi again! 

We gave you this information verbally before the interview, but here is a copy to clarify what we 

informed you about. 

We are three students from the Swedish university Jönköping University where we study social 

work. Now we are here in Moldova for eight weeks to write our final paper, the Bachelor thesis. 

The subject for the thesis is the human trafficking situation in Moldova and how professionals 

view it and work with it. 

The purpose for our study is to get knowledge about the problem of trafficking, how widespread 

the problem is, but also how the problem is treated both by professionals and by the society. 

Before you were interviewed, we told you that: 

- participating in the interview was voluntary and your consent can still be taken back, as well as 

any specific part of the interview can be withdrawn at any time, as well; and 

- what was said during your interview is confidential, which means that names and who said what 

will not be possible to trace back to any individual; and 

- the recordings that were made are for our use only and will not be heard by anyone other than 

us and our supervisor; and 

- the information that you gave us will be used in this study and for the purpose of this thesis 

only. 

If you have any questions about this study, you can contact us below, or our university contact 

person. 

Best regards 

Linnéa Emberg   Louise Evenholm     Andrea Ottosson 

E-mail: xxxxxx          E-mail: xxxxxx        E-mail: xxxxxx 

 

University contact person 

Aimée Ekman 

E-mail: xxxxxx 


