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Abstract 

Background: Since the financial crisis in 2008, it has become more challenging for small and 

medium-sized companies to obtain loans from traditional financial institutes. This has in turn 

lead to an increase in demand for alternative financing methods. One of these alternatives is 

crowdlending, which has seen a rapid growth in recent years within the real estate sector and 

created a new market, real estate crowdfunding (RECF). Studies on the topic of crowdlending 

is relatively limited and existing literature has primarily focused on the lender’s perspective, 

leaving a gap in research regarding why companies in the real estate industry choose this type 

of financing. In addition, crowdlending research within the Swedish market is limited even 

though it possesses one of Europe's leading crowdlending platforms, Tessin.  

 

Purpose: The aim of this paper is to address the factors and motives that real estate companies 

have for using crowdlending to financing real estate projects. Thus, to explore the crowdlending 

market and for assessing more knowledge regarding the creditworthiness and attractiveness of 

using this type of financing.  

 

Method: A review of the previous literature added insight about the new emergent market of 

RECF and what funding alternatives real estate companies currently possess. Further, 

interviews were conducted with seven companies, among these, five real estate companies that 

provided advantages and disadvantages of using crowdlending as a source to access capital. In 

addition, two industry-experts were interviewed to add insight about the market.  

 

Conclusion: The findings shows that it exists several motives for real estate firms choosing to 

raise capital through crowdlending platforms, and that it is most often viewed as a complement 

to traditional financing. Further research in this topic can assess the future of this industry and 

clarify if crowdlending is a reliable and trustworthy real estate investment and financing 

alternative. 
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1. Introduction 

______________________________________________________________________ 

The introduction provides a brief description of the topic. By introducing the relatively 

new term crowdlending and its emergence within the real estate industry, this section 

further provides the papers aim, problem statement, research questions, and 

delimitations. 

______________________________________________________________________ 

Since the financial crisis in 2008, it has become more difficult to obtain loans from banks 

which have resulted in increased challenges for entrepreneurs and companies who seek 

financing through banks (Blomstrand, 2018; Pope, 2011). For an organisation, it is 

especially challenging to receive funding during the early stages due to the limited amount 

of collaterals (Wonglimpiyarat, 2018). This funding gap and funding constraints created 

the need for financial platforms, where the boost of new developments within financial 

technology (FinTech) was escalated by the increasing numbers of internet services, 

phones, and skilled labour (Haddad & Hornuf, 2018). Most transactions that occur within 

these new financial alternatives are mainly within crowdlending or crowdfunding 

(Rubanov et al., 2019; Haddad & Hornuf, 2018). 

Over the last decade, crowdfunding has become a hot topic and is critical for 

entrepreneurs and small and medium-sized enterprises (SMEs) for raising capital. 

Crowdfunding platforms do not only offer investors the opportunity to invest in ideas, but 

also the possibility for organisations to raise money on the internet (Wonglimpiyarat, 

2018). Gleasure & Feller (2016) defines crowdfunding as the “behavior of a group of 

individuals use digital technologies to fund people, projects, or businesses in exchange 

for financial or developmental commitments for those people, projects, or business.” 

However, the general term crowdfunding can be categorised into different subgroups, 

these are lending-based, donation-based, rewarded-based, and equity-based (Gleasure & 

Feller, 2016; Wardrop & Ziegler, 2016). 

While previous research has focused on defining crowdfunding (Belleflamme et al., 

2015), limited research has placed emphasis towards crowdlending, also known as peer-

to-peer lending or debt crowdfunding (Kgoroeadira et al., 2019). According to Lenz 

(2016) “Crowdlending is one of the commercial types of crowdfunding, whereby an 
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internet platform collects small amounts of funds from individuals in ‘the crowd’ to 

finance collectively a loan of a higher amount to individuals or businesses.” The first 

peer-to-peer/crowdlending platform in Europe was created in 2005, by the UK company 

Zopa (Borello et al., 2015).  

 

Due to these fast-growing technological improvements; crowdfunding and crowdlending 

have emerged within the real estate industry (Montgomery et al., 2018). As for the 

FinTech sector, individuals are now able to invest capital through crowdfunding which 

has allowed individuals to invest in properties (Lowies et, al. 2018). This, in turn, have 

created a new market, real estate crowdfunding (RECF) (Schweizer & Zhou, 2017). 

Since introduced, RECF has experienced fast growth, and for 2016 the total volume of 

transactions in Sweden added up to 26 million Euros (Ziegler et al., 2018). Furthermore, 

RECF is expected to grow to 250 billion dollars worldwide by 2024 (Montgomery et al., 

2018) and real estate lending is expected to be leading the global online-lending market 

(Deloitte, 2018). One of the RECF platforms in Sweden is Tessin which is also the third 

largest crowdlending platform in Europe (Blomstrand, 2018), has raised 1,3 billion SEK 

with 116 successfully funded projects since it was established in 2014 (Tessin, 

2019).  This relatively new concept of RECF has impacted the traditional market of real 

estate and is considered a disruptive innovation (Montgomery et al., 2018). Crowdfunding 

has the potential of being the primary source for SMEs to raise capital (European 

Commission, 2016), as it offers companies an alternative financing method (Montgomery 

et al., 2018). Looking more into the real estate industry, developers commonly use the 

private market to fund development projects (Coiacetto & Bryant, 2014).  

 

Due to regulations and requirement of minimum investments, the general public has 

previously been excluded from investing and supporting real estate developments. 

Besides, real estate investment is associated with high risk due to market fluctuations and 

inexperienced investors (Schweizer & Zhou, 2017). Furthermore, banks and professional 

experts have traditionally been responsible for carrying out credit analysis by relying on 

credit models and payment history of borrowers. However, this has been disrupted by 

crowdlending platforms as it has enabled the general public to assess the creditworthiness 

of investment by themselves through information gained from these platforms (Iyer et al., 

2016). Thus, crowdlending within the real estate industry comes with both risks and 



 

 

 

 

3 

benefits (Montgomery et al., 2018). Inexperienced individuals are now able to invest and 

lend money and thus faces the threat of misinterpreting the data and losing money 

(Gibilaro & Mattarocci, 2018). On the other hand, crowdlending offers an investment 

opportunity where investors can spread the risk and receive potential favourable returns 

(Zetzsche & Preiner, 2018). From the borrowers’ perspective, crowdlending provides a 

more accessible substitution for bank loans, and as the platform acts as an intermediary, 

this can contribute to a reduction of borrowing fees (Gibilaro & Mattarocci, 2018). 

 

The existing literature regarding crowdlending is mainly general, revolving around 

definitions, the concept itself, and all-purpose loans (Gleasure & Feller, 2016; 

Kgoroeadira et al., 2019; Lenz, 2016). The emergence of crowdlending within real estate 

industry have received even less attention from scholars where Squires et al (2016) 

highlights that due to rapid emergence between FinTech and real estate, it is essential to 

focus on potential future of the market. Notably, the attractiveness of new financing 

methods such as crowdfunding (Grundy & Ohmer, 2016). Furthermore, RECF holds high 

potential for growth where the benefits and risks are vaguely explored (Lowies et al., 

2017) and thus may be a potential threat to traditional financial institutions (Montgomery 

et al., 2018). While the current literature has focused on legalisation (Rossi & Vismara, 

2018) and investors investment decisions and behaviour within real estate crowdfunding 

(Lin & Viswanathan, 2015; Lowies et al 2017; Gibilaro & Mattarocci, 2018), future 

research has the potential to analyse borrower’s perceptions and factors of using this new 

FinTech solution for loans. Moreover, crowdlending within the real estate industry 

(Gibilaro & Mattarocci, 2018). 

1.1 Problem  

By reviewing the literature, it is identified that crowdfunding has gained significant 

attention in recent research, while few studies have focused on grasping and 

understanding the real estate crowdlending market. In Europe, the most significant 

growing market within the crowdfunding term is the real estate industry (Ziegler et al., 

2018).  Knowledge has been provided on the crowdlending functions and the risks 

associated from a lenders perspective (Gleasure & Feller, 2016). The Swedish 

Government are currently reviewing the potential risk and opportunities within this 

market (Blomstrand, 2018). The need to comprehend this market is heightened by the fact 
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that real estate crowdlending could be considered a risky investment (Schweizer & Zhou, 

2017). Thus, as inexperienced individuals and the public has the opportunity to invest 

higher amounts in real estate crowdlending and therefore faces the risk of unexpected 

losses (Gibilaro & Mattarocci, 2018). The lack of knowledge within this field may hinder 

potential borrowers and lenders from considering crowdlending as a viable and 

trustworthy investment opportunity. Due to the shortage of expertise, especially within 

the Swedish market, our research will be carried out on the Swedish market by targeting 

the borrowers’ factors and motives of using this type of financing alternative. More 

specifically, real estate development companies in the Swedish market who have used 

crowdlending as a mean to fund real estate development projects. 

1.2 Purpose 

To address the research gap within real estate crowdlending this study aims to explore the 

real estate crowdlending market by collecting industry-knowledge and investigate real 

estate developers’ factors and motives of raising capital through a crowdlending platform.  

By exploring the process of real estate developers funding process and the reasons for 

using crowdlending as a financing option can further help to explain the creditworthiness 

and attractiveness of using this type of financing.  

Thus, an analysis of borrowers’ factors and motives may distinguish if crowdlending is 

the second best option for financing loans (Gibilaro & Mattarocci, 2018). Furthermore, 

the findings may attract more real estate developers to use this type of funding, provide 

investors with more information for better screening and selection of investment projects, 

and increase the awareness of this new market, both from new entrants, competitors and 

the public knowledge. Thus, provide households and real estate developers with more 

information that may contribute to using and viewing crowdlending as both an investing 

and financing option.  

 

Research question 

What are the main factors and motives for real estate developers’ decision to use 

crowdlending as a source of raising capital?  
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1.3 Delimitations  

For clarification, crowdfunding is a broad topic where this paper only focuses on the term 

crowdlending that has derived as one type of crowdfunding. Further, narrow down the 

crowdlending market to the real estate industry. 

Currently, Sweden only has crowdlending players within the phase of real estate 

development where investors invest in one project and not into a real estate fund. This 

study’s focus is on the new emergent market in Sweden where real estate companies 

borrow money from private individuals to financing real estate developments. In addition, 

this thesis’ centre of attention is from the borrowers’ perspective and not from the 

investors’ perspective. 

 

Research has highlighted the need for further investigation about the crowdlending real 

estate industry (Schweizer & Zhou, 2017). Scholars have also discussed the importance 

of protecting investors (Gibilaro & Mattarocci, 2018; Schweizer & Zhou, 2017) while 

emphasising the necessity of this alternative investment form (Stevenson et al., 2019). 

RECF has the potential of not only being a disruptive innovation, but also the possibility 

to replicate traditional financing alternatives (Montgomery et al., 2018). As highlighted 

by Gibilaro & Mattarocci (2018), studying borrower’s motives for using crowdlending as 

a source can help to better understand the emergent market and guide future directions of 

raising and investing within the industry. 
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2. Literature Review  

______________________________________________________________________ 

This section includes secondary data that provides insight of real estate crowdlending and how 

it has derived from the typical crowdfunding. Further, it discusses other financial alternatives for 

real estate companies. 

______________________________________________________________________ 

2.1 Defining Crowdfunding and the Emergence of Crowdlending  

Crowdfunding and crowdlending have experienced fast growth around the world, both 

from investors and from entrepreneurs who seek new alternatives to receive funding 

(Zetzsche & Preiner, 2018; Rossi & Vismara, 2018). However, the availability of research 

within crowdfunding is still relatively limited (Short et al., 2017). Crowdfunding allows 

investors to receive physical benefits (products, e.g.) or equity in return for providing 

capital to entrepreneurs (Paschen, 2017). The original main idea with crowdfunding is to 

collect small monetary amounts from a crowd of individuals to help finance a broader 

concept or goal (Grundy & Ohmer, 2016). More said, by connecting a crowd of investors 

online to support efforts, projects, ideas, companies, people or communities (Rubanov et 

al., 2019). Crowdfunding provides an investment opportunity for anyone interested in this 

platform; it is not solely closed for experienced investors. By significantly spreading the 

risk, it can offer an investment opportunity to individuals who would not usually invest 

and gives them the option for potential returns (Zetzsche & Preiner, 2018). 

 

Looking at the different concepts, the most common types of crowdfunding concepts are 

donation-based, equity-based and lending-based (Schwizer & Zhou, 2017; Parshen, 

2017). Donation-based is used to finance social projects whereby investors do not receive 

any rewards in return for their investment. Equity-based most commonly works through 

receiving shares in a company in exchange for a monetary contribution. Lending-based, 

also called peer-to-peer or debt-based, consist of a group of investors lending out money 

on credit where the investors may be rewarded with the agreed interest rate (Schweizer 

& Zhou, 2017). Kirby and Worner (2014) also identify a fourth type of crowdfunding, 

reward-based (Appendix 1). Reward-based crowdfunding implies that entrepreneurs pre-

sell a product or service to generate the capital needed. This means the entrepreneurs are 
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not required to neither lend money nor sell equity (Cumming et al., 2014; Schweizer & 

Zhou, 2017). However, Belleflamme et al (2015) use investment-based crowdfunding to 

describe crowdfunding that uses either debt or equity, while identifying reward-based and 

donation-based as two other categories under the term crowdfunding. Within the 

alternative financing options available as a substitution for traditional financial 

intermediates; crowdlending is identified and recognised within the consumer, business 

and real estate industry. Other existing options are balance sheet consumer or business 

lending, debt-based security, invoice trading and profit sharing (Rubanov et al., 2019). 

What is common among the different types of crowdfunding is the purpose, which is what 

entrepreneurs hope to achieve and access funding (Belleflamme et al., 2015). 

 

Crowdlending has derived from crowdfunding and can be categorised into two 

subgroups; firstly, P2P (peer-to-peer) and secondly, P2B (peer-to-business) (Paschen, 

2017). Among the crowdfunding alternatives, crowdlending is the largest in terms of 

lending volume and market size (Blomstrand, 2018; Paschen, 2017; Lenz, 2016). 

Crowdlending can be described as a commercial version of debt crowdfunding, which 

operates through an online platform acting as the intermediary, and collects relatively 

small investments to ultimately financing a larger loan to either individuals or businesses. 

In return, the lenders receive interest plus their investment (Lenz, 2016; Wonglimpiyarat, 

2018; Carignani & Gemmo, 2007). The amounts often require a higher amount compared 

to other crowdfunding options. For instance, the U.S platform Lending Club has a 

minimum lending amount of 5000 US dollar (Paschen, 2017). However, loans obtained 

from crowdlending does not necessarily need to of a large size. For instance, these loans 

can be to found to fund different types of projects, home improvements, or repayments 

of other loans (Gleasure & Feller, 2016).   

2.2 The Emergence of Crowdlending Within the Real Estate Industry 

Since the financial crisis, real estate development financing trends have shifted. While 

loans from traditional financial intermediates have been reduced (Blomstrand, 2018), six 

new forms of financial alternatives have dominated the real estate development market. 

Comprising these six are forward funding, ground rents, securitisation/unitisation, the 

secondary market, government stimuli, and lastly, crowdfunding and crowdlending 

(Baldwin, 2017). RECF is one of the fastest growing segments where companies can 
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choose to finance their projects either by debt or equity crowdfunding. Similar to regular 

crowdfunding platforms, it provides the basis for connecting investors and developers 

(Kgoroeadira et al., 2019; Lenz, 2016). The platform owner is usually the one responsible 

for screening and evaluating the developers, and acts as an intermediate between 

developers and investors (Lenz, 2016; Schweizer & Zhou, 2017). The terms of RECF are 

not fully defined, and previous literature is scarce (Lowies et, al., 2017). However, 

Maarbani (2015) and Baldwin (2017) describes it as the process of offering investors an 

opportunity to invest in real estate assets and ventures through a technological platform. 

The offering is directed towards several individual investors that together make up the 

required size of the investment. Schwizer & Zhou (2017) defines RECF as “Real estate 

crowdfunding is a form of financing in which real estate project developers make an open 

call on the internet (typically through specialized platforms) to sell a specified amount of 

equity- or bond-like shares in a company or project, with the aim of attracting a large 

group of (primarily accredited) investors.”  

 

In contrast to RECF, investing directly in properties implies management costs, 

transaction costs, potential fluctuating market value, and the money is rather illiquid and 

locked in the asset (Schweizer & Zhou, 2017). Squires et al (2016) stating that innovation 

in real estate financing are boosted by the capital budget constraints. The opportunities 

for investors who can afford to invest directly in properties has the possibility of receiving 

income from rent but still faces the risk of lacking income from tenants that are unable to 

pay rent (Schweizer & Zhou, 2017). Discussing the RECF again, the industry consists of 

complexity, regulatory and political questions, and economic concerns for how power 

will be distributed through this kind of platform (Shaw, 2018). Laws in Europe, USA, 

and New Zealand have helped RECF to grow rapidly (Montgomery et al., 2018). 

However, the regulations are still being evaluated which has contributed to crowdlending 

platforms lack of internationalisation (Borello et al., 2015). Furthermore, since the recent 

rise of innovations and digitalisation in connection with the real estate segment, it is of 

particular interest that researchers focus on the future of the real estate market (Squires et 

al., 2016). The RECF industry holds tremendous growth opportunities (Schweizer & 

Zhou, 2017). However, the knowledge about benefits and risks is relatively unexplored 

and therefore easy to miss the potential of the market (Lowies et al., 2017). 
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2.3 Characteristics of RECF 

2.3.1 Real Estate Crowdlending Platforms 

RECF has created a new industry where lending platforms have developed different 

strategies. For instance, it can focus on existing properties such as single-family dwellings 

or apartments. It can also focus on new constructions, more specifically development 

projects that are seeking capital (Vogel & Moll, 2014).  The platforms may be viewed as 

a potential threat to both realtors and financial institution in the real estate market as 

besides raising capital, the platform also conducting parts of the realtor and appraisal 

duties by overseeing the market and analysing deals (Montgomery et al., 2018). RECF 

platforms enable companies to access an untapped capital market, as the typical RECF 

investors were previously unable to invest in real estate due to regulations and limited 

financial power (Schweizer & Zhou, 2017). The lenders who invest in crowdlending are 

typically referred to as the public, where a high percentage of those are inexperienced or 

non-professional investors (Schweizer & Zhou, 2017; Zetzsche & Preiner, 2018). 

Although personal monetary resources are usually limited, if pooled together it could 

become substantial (Schweizer & Zhou, 2017).  

 

Crowdlending platforms within the real estate industry offer a combination of choices, 

both in terms of what type of real estate assets, in which stages of development, and the 

security of loan (Gibilaro & Mattarocci, 2018). The platform functions as an agent in the 

sense of only being responsible for collecting, organising and transferring funds between 

the borrowers and lenders (Kgoroeadira et al., 2019; Lenz, 2016). The typical real estate 

lending platforms can both have short-term (typically 12-18 months) or long-term 

(commonly 3-5 years) financial solutions (Borello et al., 2015; Gibilaro & Mattarocci 

2018). 

Furthermore, crowdlending is similar to bank loans as it both has a fee for the borrower 

and offers an exchange of monetary rewards for the investor (Rubanov et al., 2019). 

Compared to a traditional bank, it holds no credit risk towards the creditors and acts as 

an intermediary between the two parties (Kgoroeadira et al., 2019; Lenz, 2016). However, 

some platforms mitigate credit risk through a provision fund that collects borrower fee 

contributions and which, in the event of borrower default, repays the investors’ capital 

and interest (Gibilaro & Mattarocci, 2018). In addition, online financial platforms have 
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the potential to compete against traditional financial intermediates, and thus the 

opportunity to gain market share both in terms of businesses and households (Rubanov et 

al., 2019). 

 

The American crowdlending platform Prosper classifies projects into different levels of 

risks where investors can decide on the risk they are willing to accept. More said, higher 

risks involve higher rewards (Belleflamme et al., 2015). Usually, the lenders’ investment 

incentives are entirely financial as they look to finance a loan to the highest possible 

interest rate at the lowest risk (Kgoroeadira et al., 2019). In addition, a platform’s 

reputation is the main factor which contributes and decides how successful it manages to 

attract new investors and new capital (Gibilaro & Mattarocci, 2018). The funding amount 

set by borrowers depends mainly on whether the platform’s borrowers are individuals 

and/or companies. (Borello et al., 2015). The borrower typically pays a fee or commission 

to the platform for using the service (Belleflamme et al., 2015; Kgoroeadira et al., 2019; 

Lenz, 2016). This fee or commission could be lower than what a bank would charge 

because the platform is not required to place any loans on its balance sheet (Gibilaro & 

Mattarocci, 2018; Lenz, 2016). Standard main fees can, for example, be an application 

fee, annual management fee and enrollment fee (Borello et al., 2015). Lenders do not 

typically pay a membership fee for investing (Belleflamme et al., 2016). However, if the 

case would be that lenders pay membership fees, the associated fees for the lender would 

be smaller than the borrower’s costs. For instance, lenders fees could include registration 

fees, percentage of investments revenue or lending fees (Borello et al., 2015). 

2.3.2 Benefits of RECF 

A study conducted by Gibilaro and Mattarocci (2018) stated that the main advantage of 

P2P lending platforms, in general, are connected to cost saving since the financial 

institutions are excluded from the process. RECF as a financing method allows real estate 

developers to access money from the general public whom would previously be excluded 

from investing in the real estate market, due to financial shortcomings and regulatory 

requirements (Schweizer & Zhou, 2017). Montgomery et al (2018) argue that RECF has 

the advantage of being cost saving since technology decreases the cost of capital. Another 

strategic benefit is that it supplies the real estate developer with the possibility to obtain 

financing during the entirety of the project (Montgomery et al, 2018). Berns et al (2018) 
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crowdlending study also found core advantages in gaining access to a global audience. 

Additional findings in the research included simpler access to funding, avoidance of 

financial risk and an aided ability to overcome problems derived from newness (Berns et 

al., 2018). Further, it is efficient as expedites the time process of gaining financing, as 

well as it provides access to a vast network of investors (Montgomery et al, 2018). 

However, Belleflamme et al (2015) argues that the intention of using crowdfunding may 

not solely be to attract capital. An American company named Optinvent had already 

received 1.5 million euro that was financed through business angels. Optinvent’s purpose 

was to increase marketing and knowledge about a product (Belleflamme et al., 2015). 

Financing through crowdlending platforms can create hype around new products and 

boost sales (Gleasure, 2015). In addition, if entrepreneurs and companies successfully 

manage to fund a project, the achievement can be used to show their creditworthiness 

which may help to access bank loans or more money from venture capitalists 

(Belleflamme et al., 2015). A study by Maier (2016) investigated borrowers’ incentives 

of switching from traditional bank loans to crowdlending platforms and found important 

factors that would impact the decisions. The findings were convenience (simplicity, 

speed, and flexibility) and also transparency (e.g., predictability and process clarity). 

2.3.3 Risks with RECF 

Real estate development is a risky investment due to the complex, unstable and volatile 

market. As for changes in the market value, demand and prices make it relatively hard to 

predict (Coiacetto & Bryant, 2014). Looking at the associated risks for investors, the main 

three risk groups include exposure of default, liquidity risk and considerable absence of 

regulation (Gibilaro & Mattarocci, 2018; Lam & Law, 2016). The risk of default is closely 

connected to the borrower’s bankruptcy risk, which in the case of RECF is mitigated 

through the possibility to recover at least some of the invested capital, through the sale of 

the real estate asset (Gibilaro & Mattarocci, 2018).  

 

Furthermore, the risk of crowdfunding investment within real estate is essentially the 

same as from alternative financial options. What is critical when evaluating the risks 

associated with the investment are liquidity, available information, investment time 

horizons and expected returns (Lowies et al., 2017). Further, crowdlending platforms 

often rely less on collateral when taking the lenders values, preferences and priorities into 
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consideration in comparison to banks (Rubanov et al., 2019). The collateral requirements 

for companies is found to decrease over time between borrowers and banks when the 

relationship gets more intense between the two parties (Behr et al., 2011). However, there 

are measures which crowdlending platforms use to decrease the risk for investors. The 

usual mitigation process in crowdlending platforms is the analysis of credit and liquidity 

risk. Therefore, the role of the platform is critical as they choose projects based on specific 

requirements and screening of risks (Borello et al., 2015).  

 

According to Belleflamme et al (2015) other factors that the platform is concerned with 

are screening, additional information of sources, signalling, trust, portfolio effects, and 

social influences. Findings show that crowdlending platforms adapt an efficient method 

in selecting new fundraisers (Belleflamme et al., 2015). In contrast, a risk of fraud is 

present due to the platforms online structure, and an information asymmetry exists as the 

traditional financial instrument may offer more in-depth financial reports and credits 

ratings (Lam & Law, 2016). Additionally, the platform may not be able to access the full 

credit history of the borrower due to the lack of implicit or tacit knowledge which would 

usually come from client interviews, and therefore the complementary information used 

upon judging the creditworthiness is important (Lenz, 2016). This additional information 

may include the aspects of considering the borrower’s willingness of accepting higher 

interest rates and could indicate increased default risk of the debtor (Belleflamme et al., 

2015).  

 

Within real estate finance, the regular customer expects and places high value towards 

security, which is something that the traditional financial institutions can provide and 

gives them an advantage in trust compared to crowdlending platforms (Montgomery et., 

2018). The lack of trust may be connected to RECF being one of the newest forms of 

financing (Baldwin, 2017). RECF is rapidly growing, the market is still infant and not 

adequately regulated. The fear of getting a bad reputation is decreased over internet as it 

can provide anonymity for the borrower (Montgomery et al., 2018). However, most 

platforms do not have anonymity for the borrowers whereby in case of default, the 

reputational cost is substantial and can go viral (Kgoroeadira et al., 2019). The projects 

are evaluated by either the platform or by a third-party, and the investors choose the 

wanted risk among available projects (Paschen, 2017; Kgoroeadira et al., 2019). Lenders 
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may be resistant in investing through crowdfunding platforms, and this is found to be 

related to the degree of acceptance of the fast-paced technological developments (Lowies 

et al., 2017). To decrease the uncertainty, governments are currently reviewing the laws 

and policies for how to protect individuals from losing a higher amount of money due to 

misunderstanding and inexperience (Blomstrand, 2018; Gibilaro & Mattarocci, 2018). 

2.3.4 Borrowers’ Factors and Motives 

Currently, the RECF platforms mostly attract small and medium-sized real estate 

developers. However, this type of financing is currently changing. For instance, in the 

United States, the leading RECF platforms have also received larger developers that are 

seeking alternative funding (Montgomery et al., 2018). Belleflamme et al (2015) argue 

that borrowers’ selection of crowdlending platform is related to the number of investors. 

Borrowers prefer a higher amount of investors due to a large number of alternative 

investments increases competition. However, intense competition could also decrease the 

possibility of receiving funding.  

Borrowers within the crowdlending industry with a broader network of friends have easier 

to receive funding, and the loans accepted include lower interest rates (Lin et al., 2013). 

Thus, better relationships and previous knowledge signals higher credit credibility. The 

characteristics of borrowers who use crowdlending instead of traditional lending tend to 

be riskier borrowers. The distinctive features that differentiate a traditional borrower to a 

crowdlending borrower are aligned with the risk profile (Gibilaro & Mattarocci, 

2018). Wolfe and Yoo (2017) state that riskier borrowers tend to switch to new 

alternatives.  

 

Furthermore, real estate investment is considered risky, but it also increases the 

diversification and spread the risk within the financial market (Squires et al., 2016). 

Existing literature has emphasised and investigated the lender's investment decision and 

behaviour (Gibilaro & Mattarocci, 2018; Lin & Viswanathan, 2015; Lowies et al., 2017; 

Zhang & Shaw, 2012). Further, Nowak et al (2018) also focuses on investors decision-

making and adds insight regarding the impact of loan description and information 

asymmetry, and how it affects the chance of getting a project funded by investors. In 

addition, a study by Haddad & Hornuf (2018) also focus on geographical distance in 

relation to the investors behaviour. Other scholars that have focused on the lenders’ 
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characteristics and decision making is Wan et al (2016) who demonstrates that trust and 

benefit determine whether the investor will lend money on a crowdlending platform. 

Within the topic of RECF, little research has focused on the borrower’s perspective 

(Gibilaro & Mattarocci, 2018). An article by Iyer et al (2016) focuses on the lenders 

evaluation of borrower’s creditworthiness which was found to be correlated to the degree 

of information provided by the platform. However, Iyer et al (2016) focal point is from 

the lender’s perspective and not from the borrowers. It is important to investigate and 

understand this type of financing from both the investors and the borrowers’ perspective 

to comprehend the risks within this complex and innovative financing method (Schweizer 

& Zhou, 2017). RECF platforms consist of high volumes of loans, and therefore research 

has the potential to analyse and explain debtors’ motives to use these platforms (Gibilaro 

& Mattarocci, 2018). 

2.4 Real Estate Developers Common Sources of Capital 

Since the financial crisis, SMEs have had a harder time receiving funding for real estate 

projects (Montgomery et al., 2018). The players within financing development projects 

operate relatively short-term, where new players enter the market, other exits. The 

competition is intense, and more sensitive information may be hard to obtain and access. 

Considering this, the financing options for real estate developments are complex 

(Coiacetto & Bryant, 2014). An essential aspect of this is that banks have had to restrict 

and increase requirements to finance real estate due to the risks associated. As the 

outstanding real estate loans on banks' balance sheet became more constrained, the urge 

of alternative investments have increased (Spek, 2017). Real estate developers have a 

difficult decision to make regarding how to finance a project. As cash flow and returns 

are hard to guarantee, it is crucial for developers to consider the short-term and long-term 

financing for how to execute and carry forward the development project (Coiacetto & 

Bryant, 2014). To successfully finance projects, it is necessary that the real estate 

companies communicate the value of projects which in turn needs to be evaluated by an 

informed decision (Schwizer & Zhou, 2017). The need for capital is constant in the 

development process, and is required to finance for example, construction costs, the sales 

process, leasing or ownership, design of residentials, or marketing costs (Coiacetto & 

Bryant, 2014).  
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It is recommended that developers use different sources of capital (Coiacetto & Bryant, 

2014). The most common source for financing real estate is debt, typically in the form of 

credit. Debt can get obtained from many sources, but one of the main sources is through 

banks (Sokoli, 2016). Coiacetto and Bryant (2014) suggest that financing a development 

project is cheaper by using debt over equity as the value is secured. This is because a debt 

loan is typically grasped in the mortgage while equity does not promise any returns in 

terms of default and therefore equity is considered a higher risk.  

Other ways of financing real estate could be done by a community infrastructure levy. 

For instance, to improve the infrastructure and for its inhabitants, cities can create funds 

that are used to support real estate developments. The funds may be financed through 

taxes. In the United States, Tax Increment Financing (TIF) has been vital for financing 

infrastructure projects (Squires et al., 2016). Construction and development of real estate 

projects are highly attractive for governments to support as this creates more need for 

labour and reduces unemployment (Sokoli, 2016).  

 

Looking at the mentioned sources of capital, the growth of RECF may be a threat to 

traditional real estate funding as it provides a viable alternative to the usual financial 

methods (Montgomery et al., 2018). Sweden is among the countries that have the most 

substantial development and volumes of RECF transactions (Rubanov et al., 2019). More 

studies from the borrower’s perspective within real estate crowdlending may contribute 

to valuable considerations whether crowdlending is the second-best financing method as 

a substitution of business loans (Gibilaro & Mattarocci, 2018). The borrowers do not aim 

to replace bank relationships due to dissatisfaction. Instead, borrowers are searching for 

a more flexible and alternative way of financing (Maier, 2016).  

2.5 Real Estate Loans from the Swedish Banks 

The primary financial intermediate for financing real estate developments is by using 

banks (Sokoli, 2016). The banking system in Sweden consists of a few bigger players on 

the market (Papadamou & Siriopoulos 2012). The banks are controlled by the monetary 

policy which came to be characterised after Sweden faced a financial crisis in the 1990s. 

Riksbanken (Sweden’s Central Bank), fully deregulated the previous restrictions of bank 

loans in 1985 and thus, placing the Swedish banks in charge of the policies of lending out 

money. As a consequence, Sweden was hit by a housing bubble in the 1990s that had a 
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significant spillover on the financial market (Papadamou & Siriopoulos, 2012). In 2008, 

Sweden experienced another recession which resulted in a decrease in outstanding loans. 

Swedish banks came to suffer significant losses due to the outstanding credits (Nilsson & 

Öhman, 2012). Since the financial crisis, Swedish banks' have restricted and minimised 

real estate lending (Papadamou & Siriopoulos, 2012; Nilsson & Öhman, 2012). 

 

According to the authors, Nilsson & Öhman (2012) banks have defensive behaviour in 

their lending strategies due to debt takers lack of experiences. Notably, banks have a 

higher likelihood of making fewer loans for less credit losses rather than detecting credit 

losses by not lending out. The results show that debt takers have to show more collateral 

assets while paying a higher interest rate to be able to borrow money from Swedish 

commercial banks (Nilsson & Öhman, 2012). Banks typically consider the viability of 

the project, project management, business plan, financing plan, accessibility, owner’s 

experience, pre-contract or the potential of receiving clients, partners, and quality of the 

project before deciding on whether to approve or reject real estate loans. Additional 

aspects include the cost of land, construction, project, marketing, legal assistance, and 

interest costs, e.g. (Chiriac & Ofileanu, 2015). It is suggested that borrowers who have a 

long-lasting relationship with banks, will have easier access to loans with fewer 

collaterals. Further, the relationship reduces the amount of time to process the loan (Behr 

et al., 2011), meaning banks value relationships and trust with the debtor when approving 

credit. Moreover, this contributes to better estimations of risk level administered by the 

bank which reduces borrower's interest rates and security premiums (Maier, 2016). 

Among Swedish companies 56 % of these have at most two relationships with different 

banks (Ongena & Smith, 2000). This shows an absence of intense competition within this 

market.  

 

Squires et al (2016) argue that due to the harder restrictions in bank loans, more real estate 

developers turn to institutional investors. However, the need for longer-term bank loans 

is crucial for the developer to start a project. The institutional companies in Sweden that 

specialise on mortgage, issues loans for residential property, office buildings and 

municipalities, and commercial properties. However, around 72% of the outstanding 

loans from mortgage institutions are secured against residential properties (Papadamou 

& Siriopoulos 2012). 
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3. Methodology and Methods 

_____________________________________________________________________ 

This section is divided into two parts. First, methodology explains the research philosophies and 

strategies used upon the research. Second, methods explain and justify the data collection and 

procedures chosen. 

______________________________________________________________________ 

3.1 Methodology 

The purpose of the methodology is to justify the decisions and strategies of the research 

paper by identifying the strengths and weaknesses of the methods chosen (Collis & 

Hussey, 2014). 

3.1.1 Research Purpose 

The purpose of this study is to examine and analyse the main factors and motives for real 

estate companies’ decision to choose crowdlending as a source to finance real estate 

projects. An exploratory study follows a design of an investigative matter towards a 

problem or to generate a working hypothesis from an operational viewpoint. Using 

exploratory research makes it easier to assess and understand a specific problem and can 

be practical to use in a study which does not desire to attain a particular result (Sreejesh 

et al., 2014). Therefore, as this research paper aims to investigate and create a better 

understanding of crowdlending within the real estate industry by analysing borrower’s 

motives and factors, this study will follow an exploratory research. Previous literature 

about this topic is scarce and therefore this study can lay as a foundation and help direct 

future research on the important aspects of this emergent market.  

3.1.2 Research Approach 

When conducting research, the choice of research approach is dependent on the objective 

of the study. The study can take three main approaches. An inductive approach is a 

process of going from observations to theory, moving from the specific to the general. A 

deductive approach is the process of starting with a theory and test it through observations 

(Collis & Hussey, 2014). An abductive approach is a process of identifying observations, 

divide them in themes and build or modify a theory by constant additional data collection 
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(Saunders et al., 2012). As this study will develop its theory through observations of both 

secondary and primary data, an inductive approach is suitable for this study. By 

identifying a pattern, it will contribute to establishing a theory. In this research, semi-

structured interviews will be conducted for generating primary data. From the primary 

data, observations will be made and these observations will subsequently be the basis for 

generating a theory.  

3.1.3 Research Philosophy 

According to Collis and Hussey (2014), there are two types of research paradigms, 

interpretivism and positivism. Within these paradigms, there are multiple philosophical 

approaches. A research paradigm guides researchers on how to conduct the study 

depending on people’s assumptions and knowledge (Collis & Hussey, 2014). Saunders et 

al (2012) add insight to this by stating that the challenge is to understand the phenomena 

from the subject of research`s perspective. An interpretivism paradigm is subjective and 

aims to understand a phenomenon in a certain situation (Collis & Hussey, 2014). On the 

other hand, a positivist study is objective and refrains from causality assumptions and 

instead relies on results containing high reliability (Hunt, 1991). That is achieved by 

relying on a large sample, preferable quantitative data where the study aims to generalise 

the population, based on the sample (Collis & Hussey, 2014). The objective of this paper 

is to develop an understanding of why real estate development firms uses crowdlending 

platforms to raise capital. An interpretivist paradigm will be more suitable than a 

positivist paradigm for this study as we intend to gain a deeper understanding and make 

a similar generalisability between settings.  

 

The difference between qualitative and quantitative research is that a qualitative can either 

test an existing theory or generate a theory based on data collection to analyse behaviours 

or attributes. Whereas quantitative research most commonly tests theories through 

variables by using hypothesis (Creswell, 2009). Qualitative data are usually practiced 

within an interpretivist study. The result often contributes to high validity; more 

specifically a rich and accurate data about a specific phenomenon (Collis & Hussey, 

2014). As we are not aiming to statistically make a generalisation, qualitative data is more 

suitable to contribute with knowledge and a deeper understanding of borrowers motives 
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for choosing crowdlending over alternative investment sources. Thus, qualitative data can 

help receive in-depth knowledge and explore this topic further. 

3.1.4 Research Strategy 

Grounded Theory can be explained as “theory building” as it has its base on building and 

developing a theory rather than incurring an already set of theoretical framework 

(Saunders et al., 2009). Grounded Theory is suitable for an inductive study as it 

contributes to a deep analysis of a phenomenon by those who have been closed of 

conducting the research. In addition, following the Grounded Theory supports flexibility 

in drawing connections (Corley, 2015). This study will use Grounded Theory as it allows 

a flexible theory building. It allows us to identify similar patterns of borrowers’ motives 

for using crowdlending and taking industry knowledge into consideration and further 

contributing to that the semi-structured interviews do not have to be identical.  

3.2 Methods 

In a research project, methods consist of decisions made in the data collection (Walsh et 

al., 2015). It is important to discuss both how, what, and why the researchers followed 

specific procedures which helps readers to consider and evaluate advantages and 

disadvantages with the chosen methods. Furthermore, if the test was conducted again and 

using the same practices, it should provide similar answers (Zhang & Shaw, 2012).  

3.2.1 Data Collection 

This paper uses both secondary data and primary data. The secondary data consist of peer-

reviewed journals where the research findings are summarised in the literature review. 

The primary data consist of qualitative interviews. 

3.2.1.1 Secondary Data 

A systematic literature review consists of relevance and rigour as it provides and ensures 

better evidence and thus contributes to better decisions made in the context of practice, 

research, and policy (Fischl et al., 2014). The databases used to collect secondary data 

was mainly through Jönköping University’s library “JU library”, Wiley Online Library, 

Emerald Insight, and ScienceDirect. To find the most relevant articles keywords were 

used, both individually but mostly combined. Keywords used were: real estate, property, 
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development, construction, crowdlending, peer-to-peer lending, debt crowdfunding, 

crowd investment, and crowdfunding. Further, as our thesis focuses on the Swedish 

market and from borrowers’ perspective, we also combined the words Sweden, Swedish, 

borrowers, lenders, behaviour, and motives while reviewing. The reference lists in the 

articles found online was also screened in order to identify more relevant articles. In the 

selection of relevant articles, the highly “cited” articles were most attractive. However, 

due to the lack of research within both crowdlending and RECF the score of those cited 

was significantly low. Most peer-reviewed journals used that specifically focused on 

RECF, are from 2015 to the present day (May 2019). To the best of our knowledge, the 

most relevant research papers within this topic are used for this research paper. 

3.2.1.2 Primary Data 

Primary data is information gathered from the original source. It exists various ways of 

collecting this information. For example, interviews, focus groups, surveys or 

experiments (Collis & Hussey, 2014). Focusing on interviews, they can either be 

conducted face-to-face, over the telephone, in groups or over emails. Using interviews 

allows the researcher to get historical information and be in control over the questions 

asked (Creswell, 2009). Interviews can be either structured, semi-structured or 

unstructured (Saunders et al., 2012). In a semi-structured interview, several questions are 

prepared beforehand, but questions will also be developed along the course of the 

interview which makes it a very flexible option (Collis & Hussey, 2014). Semi-structured 

interviews are used to answer “why” and not only “what” and “how”. Due to that, semi-

structured interviews suits well in exploratory studies since it provides a good background 

and contextual material (Saunders et al., 2012). To explore the topic further and 

investigate borrower's motives and factors and include industry-experts, semi-structured 

interviews are selected. Thus, it allows for further investigation of “why” real estate 

developers use crowdlending and to ask different questions to the interviewees. The 

primary data collected from the semi-structured interviews consist of a total of seven 

interviews. Among these, five real estate companies, one administrator at a bank, and the 

crowdlending platform Tessin.  

3.2.2 Population and Sampling 

A population is the total number of people or objects that can be considered for making a 

statistical observation whereas sample is a group within the population that are used for 
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generalising the population (Collis & Hussey, 2014). The population was established 

using two criteria. First, the company is a real estate company in Sweden. Second, the 

company has used a crowdlending platform. As our main purpose is to investigate the 

borrowers’ factors and motives of using this financial option it required that the 

companies had used a crowdlending platform to raise capital for real estate projects.  

To select a sample among the population, the decision was to use the Swedish 

crowdlending platform Tessin to raise capital after a screening method. Screening can be 

used by non-randomly choosing participants that have purchased the product of interest 

to investigate why these people selectively bought the product (Collis & Hussey, 2014) 

In total, 116 projects have raised financing through Tessin and thus could confirm our 

population criteria. Furthermore, Tessin’s platform provided details about the companies, 

potential websites, contact information, and geographical location.  

The sample was narrowed down geographical due to time- and financial limitations. 

Using a geographic sampling strategy helped to decrease our biases of the financial status 

of the company which was already available. Thus, if the debtors loan was in progress, 

repaid or if they went bankrupt was provided on the website. The closest county to the 

authors was Jönköping county. However, it was only one company available, and 

therefore Stockholm county was selected as it had more companies available. In total, 30 

projects have been founded in Stockholm, where some was gathered from the same 

companies. All companies around Stockholm that provided information to Tessin’s 

website or LinkedIn was contacted. Unfortunately, only seven companies responded, 

among these, five accepted to participate in this study. 

To select the sample from industry-knowledge the sample strategy used was purposive 

sampling. Selecting sampling after the authors’ special knowledge of the selected 

population and objectives is called purposive sample (Saunders et al., 2012). One of the 

authors had contacts at one of the major banks in Sweden which allowed us to get in 

contact with an administrator that worked with real estate- and company loans. Tessin 

was selected due to that the real estate company sample consisted of companies that had 

raised money through that specific platform. Therefore, Tessin had critical industry-

knowledge of the subject and had worked closely with the real estate firms.  
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3.2.3 Participating Interviewees 

The semi-structured interviews were conducted with seven companies in total. The 

administrator at one of Sweden’s largest banks was introduced after contacting another 

employee at the bank on LinkedIn. Tessin was contacted over phone. Due to the limited 

amount of companies that have raised capital by using crowdlending in Sweden, the 

description of companies are relatively short. Thus, to assure the interviewees are held 

anonymous and not exposed.  

Company A is a real estate developer firm operating in the Stockholm area that both 

focuses on new developments and property management. Company A has raised money 

through the crowdlending platform Tessin multiple times to financing projects. The 

interview was conducted over phone. 

Company B is a real estate firm with more than ten years of experiences. The company is 

a consulting firm that focuses on real estate development and develops projects all over 

Sweden. The company raised capital once using Tessin. The interview was conducted 

face-to-face in Stockholm. 

Company C is a real estate developer that has been operating only for a few years. Their 

main focus is architecture but does also focus on developing properties. Company C has 

used crowdlending once. The interview was conducted over phone. 

Company D has been operating for less than five years. The company started with 

property management but expanded into real estate development in recent years. The 

company has used Tessin once. The interview was conducted face-to-face in Stockholm.  

Company E is a relatively new real estate firm focusing mostly on real estate investments 

but has lately also started with new development projects. The company raised capital for 

renovation and new developments on Tessin once. The company mostly operates around 

the Stockholm area. The interview was conducted face-to-face in Stockholm.  

 

Bank X is one of the largest banks in Sweden. The interviewed individual holds the 

position as an enterprise consultant and works towards large and complex businesses. The 

interview was conducted over telephone. 

 

Tessin is one of few real estate crowdlending platforms in Sweden. Due to our specific 

focus on using Tessin’s platform when we investigated the motives and incentives of real 

estate developer, the company agreed on not being anonymous. Tessin was founded in 
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2014 and has around 25 employees. The interview was conducted with a Marketing 

Director and one of its trainees.  

3.2.4 Question Design and Formulation 

A semi-structured interview involves that the researchers create main questions 

beforehand that helps to receive answers related to the topic, while allowing for flexibility 

for developing questions during the interview stage. Closed questions provides a short 

answer such as yes or no, whereas open questions require longer and deeper answers 

(Collis & Hussey, 2014).  

As the purpose of collecting qualitative data is to receive rich data and elaborated answers 

most questions used an open approach. However, as some questions required fact or 

controlling of information a few closed questions was used that provided specific 

answers. The use of key questions helped to both prepare transcripts and assure that 

questions was relevant to the subject. Using semi-structured interviews allowed us to ask 

probe questions, that helped follow up the answers with new questions. Thus, could 

strengthen the respondents’ credibility and knowledge regarding a process or decision. 

However, due to the interviewees languages, the interviews were held in Swedish, but by 

still using the word crowdlending over “gräsrotsfinansiering”. Furthermore, the key 

concept “crowdlending” and its definition was asked to the participants to control if they 

understood the topic. By using Swedish questions, we needed to be precise in our 

questions to be able to translate it to English later.   

See Appendix 2 for how key questions were formulated. 

3.2.5 Procedure 

Regardless if the interviews were held face-to-face or over telephone, the interview 

procedure followed the same steps. The interview procedure started by opening the 

meeting with comments and introduction to the topic. Before recording, we discussed 

ethical considerations (Appendix 3). Further, interviewees were asked for permission to 

record, if they wanted the transcripts before our analysis, followed by if the questions 

would be sensitive the interviewee could suggest us to move on to the next question. 

When this procedure was conducted, the interview could start. 

The interview was divided into four sections with the real estate developers. Firstly, a 5-

10 minutes section that focused on the interviewee in general. This part was connected to 
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the business model and the history of the firm. Secondly, followed a 10-minute section 

focusing on financing within the real estate market. Keywords for this section was 

financing alternatives, bank loans, equity investment, private investment, and financial 

crisis. Thirdly, a 10-minute section that discussed crowdlending that was centred around 

factors and motives for using crowdlending as a financing source. This section is 

considered a key part of the research, but other sections was necessary to receive a better 

understanding in general. Lastly, a 5-minute section that focused on the result of using 

crowdlending as a financing option and how the interviewee had experienced the process. 

Further, thoughts and predictions regarding the future of real estate financing in general 

and crowdlending in particular was discussed. The industry-knowledge interviews 

followed similar themes. However, the focus was to receive in-depth knowledge in the 

Bank X’s and Tessin’s risk assessment and processes. 

3.2.6 Data Analysis 

Data analysis is concerned with the researcher, and develops and connects open-ended 

data that is collected by information from external participants (Creswell, 2009). A 

strategy by Miles and Huberman (1994) presents a data analysis procedure that involves 

three overlapping activities to analyse the collected data systematically. First, reducing 

the data which most commonly consists of coding the data. Second, displaying the data 

by using either pre-existing frameworks or the theoretical framework derived from the 

data collection. Third, concluding by displaying the data in diagrams that make it easier 

to find patterns and draw conclusions across the interviews (Collis & Hussey, 2014). By 

dividing the data into themes, and labels and then redo this process again helps to create 

rigour in a qualitative research approach (Gioia et al., 2013). 

Following Miles and Huberman’s suggestion, which are aligned with the Grounded 

Theory, allowed for flexibility and openness towards the findings. First, we 

systematically reduced the data by using coding. The coding started individually by 

making notes on the interviews, making topic comments from what the interviewees said, 

followed by identifying themes. Due to all members’ fluency in both English and 

Swedish, no translation was done before. Instead, a comparison of translations with each 

other was controlled to avoid translation issues. After individually coding the qualitative 

data, the results were compared against all research members’ findings. Thus, it allowed 

avoiding misunderstanding and interpretation of personal values. Second, new documents 
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were made for reducing irrelevant data which also allowed to display the data more 

clearly. Third, a data chart was used for displaying themes and connections among the 

interviewees. Thus, allowed to find similarities and dissimilarities of what the 

respondents argued. Furthermore, the stages were continuous and repeated to include the 

relevant data, minimise biases, and identify patterns where the findings are displayed in 

the empirical findings.  

3.2.7 Data Quality 

3.2.7.1 Reliability 

If the research was repeated, reliability would be accomplished by receiving similar result 

or small differences from research papers. This lays in the accuracy and precision of the 

study (Collis & Hussey, 2014). Reliability is created by using a consistent research 

approach through the entire study. This can be achieved by checking transcripts and 

control these against the other researchers, also by ensuring that the coding process does 

not differ among the data. For studies conducted in collaboration with other researchers, 

it can be assured by checking the independence and findings among the members 

(Creswell, 2009). In order to receive quality on the data, an interview script was prepared 

beforehand to ensure that key questions were asked to all participants. The script was also 

tested with ten third-parties in our network to evaluate the relevance of the questions to 

the topic. During the interview stage, two audio-recording was used for making sure that 

all information was collected and saved. 

3.2.7.2 Bias 

Considering biases helps the researcher to be aware of how the findings can be affected 

by personal interpretations and background, and thus helps the readers to identify their 

own interpretations (Creswell, 2009). Triangulation can be used to reduce bias in both 

methods and data sources. In data collection, using different sources, letting collectors 

compare answers, and asking similar questions during data collection helps to provide 

deeper and richer information (Collis & Hussey, 2014).   

To avoid biases, key questions were used and the interviewers did not receive the 

questions beforehand. Depending on the preferable location for both parties, the 

interviews were conducted in a safe and closed environment, where the interviewees 

could speak freely without external parties hearing. Thus, the environment supported 
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audio-recording. The meetings were scheduled in 3-4 weeks in advanced with the real 

estate developers, due to tight schemes for both parties the meeting was scheduled for 1 

hour to reduce any error and exclusion of information due to time limitations. However, 

the interviews with Bank X and Tessin was only scheduled 1-2 weeks beforehand, this 

due to our short time frame. To not make the interviewee bias in any presumptions, a 

formal dress code was used. As mentioned under Procedure an ethical consideration list 

was used to ensure the interviewees felt safe. To receive in-depth knowledge and 

explanatorily information, we attempted not to interrupt the interviewee while answering 

questions, and neither did the interviewers lead the questions. However, sometimes 

follow up questions was made after the interviewee had provided answers to a specific 

question, or that needed clarification. To reduce the researcher error and individual 

mistakes, a summary from the interview was confirmed by both parties if requested, and 

also among the thesis members. 

3.2.7.3 Validity 

Validity is concerned with the relevance of measurement that reflects the topic of what 

the researchers aim to investigate (Collis & Hussey, 2014). Creating validity of the 

findings can be done by that the researcher takes appropriate procedures to ensure 

accuracy of the data (Creswell, 2009). As mentioned under bias, steps to assure validity 

and accuracy was achieved by controlling the questions, use key question, and test these. 

3.2.7.4 Generalisability 

Generalisability is concerned with if or to what extent the findings can be generalised 

most commonly to the population, but also to what extent in other settings (Collis & 

Hussey, 2014). Due to time limitation and geographical distance the sample size used in 

this study was small. However, this study does not aim to generalise the population, rather 

identifying similarities and reasons for why real estate developers use crowdlending 

platforms to financing projects and exploring the crowdlending and real estate industry 

by collecting industry-knowledge from Tessin and Bank X. However, our study can be 

used for testing a larger sample and make generalisability for the industry. 

3.2.8 Ethical Issues 

Connelly (2014) highlights ethical considerations that should be made when conducting 

a research study. Collis and Hussey (2014) list eleven ethical issues that should be taken 
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into considerations. These are the following: harm to participants, dignity, privacy, 

confidentiality, deception, affiliation, honesty and transparency, reciprocity, 

misrepresentation, and anonymity. Anonymity offers interviewees to be anonymous in 

the research paper which increases trust and participants feel that they can express their 

opinions without getting connected to the statements later on. Thus, it creates more open 

and honest responses (Collis & Hussey, 2014). These steps were considered during the 

entire research and are discussed in the above sections.  
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4. Empirical Findings   

______________________________________________________________________ 

The empirical data is displayed and elaborated in this section.  

______________________________________________________________________ 

 

4.1 Alternatives to Access Capital 

To understand which financing options Swedish real estate companies possess, the 

different alternatives was discussed during the interviews.  
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Among the real estate companies, three highlights the competition from credit institutes. 

Company C stated: “The credit institute market is the hottest competition to crowdlending 

in our world.”  Company A also suggests that they could have picked a credit institute 

company and receive a similar credit instead of using crowdlending. Also, Company E 

mentioned credit institutes as alternative financial sources that lend out money as top 

loans. 

 

Furthermore, raising capital from individuals was mentioned among three of the 

interviewees. Company D explained it as: “Individuals is people that we know and can 

sell the product to, previous business relations in the industry, and previous customers of 

ours which has a lot of money.” 

Company A elaborated further on financing through individuals by connecting it to the 

concept of crowdlending: “I can say that crowdfunding happens much more often than it 

looks like. The difference is that it takes place behind a closed network. More said that 

Pelle calls Bosse, that calls Hasse, e.g., That is how it works behind closed doors to a 

high degree.” Company B identified individuals, but also the option to find companies 

that invest. 

 

Another option found is joint ventures (JV). Company C explain the JV process as 

efficient and smooth: “Now when we are going to do a JV with a partner for one part, 

then we will be able to receive some money in that, so that is another way of financing. 

We know some people within the industry or many in the industry, so it is simple and easy 

to find partnerships, and also passive investors.” 

 

Company A discussed the option of obtaining financing through the stock market, 

concluding it is not a good option for small businesses: “I could, of course, look at the 

alternative of issuing preferred shares. However, the problem is that it would be very 

expensive to take the company public. That would lead to listing costs of about 1 million 

SEK per year, and if I only take in 10 million, I would have 10% interest only to be listed 

on that market. I would have to double my revenues for that to be of any interest.” 
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Bank X also discusses that there are options to use government lending from state owned 

companies such as Almi that can provide financing with primarily mortgage. Arguing 

that it is not their focus, but they might be able to help when it is a property that already 

has established working cash flow. However, none of the real estate companies identified 

this as an option.  

4.2 Risk Assessment 

To provide a better understanding of the risk assessment carried out by Tessin and Bank 

X, this topic was raised during the interviews with all participants. Tessin highlighted: 

“We put a lot of time on understanding the case, we do not want to proceed with a case 

which we do not believe in ourselves. So we allocate a lot of time before we take on a 

case, as we want to understand all the relevant information before we release it on the 

website.”  

 

Company E also asserts that Tessin did an accurate assessment based on financial 

statements, many interviews and other material relating to the construction property 

which was provided by the company. They perceived Tessin to focus more on 

understanding both the project- and business plan, as well as the human aspect of the 

company which they perceived in comparison to a bank, did not assess. This is further 

elaborated by C and D who emphasised that centralised banks do not assess human 

aspects: “At this specific bank the process is a little different, everything is sent to their 

credit and risk department where the decision is made whether to approve or reject. They 

only look at the paper, not at all on the individuals involved in the project.” Further, 

Company D stated that the banks are not so flexible and they are following their 

valuations and own ideas, so it depends from person to person. A similar view is provided 

by Company B who argued that banks are very focused on looking at capital and revenue 

and that Tessin can identify value in a property in their analysis which banks are reluctant 

to do. 

 

Company C expressed views that construction loans issued by a bank are difficult and 

tedious for the banks: “They have to continuously analyse the project and check its 

progress which is not very interesting for them. They usually want to look at the actual 

financing solutions and not keep analysing a project.” Company B had similar views 
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towards the banks’ procedures of risk assessment: “Firstly, their risk assessment of 

security is pretty unpredictable and generally you are allowed to borrow too little. That 

is the main reason for using other sources of capital.” 

 

Bank X discussed the necessary documentations in order to evaluate a loan request: “We 

want a description of the project relatively short, we want a calculation from the 

company, both from investment need which also displays what it will costs. We want an 

operation spreadsheet for when the project is finished regarding rents, operation cost, a 

planned financing plan. We also want some type of an external prior valuation on the 

company or the property executed by an authorised evaluator so we get an idea what the 

price would be on the market too.” Bank X further stated regarding the risk control: “It 

is, of course, an important question in the evaluation if we have the information of where 

the property development is located, and it will also reflect a valuation, and that them, 

the city or location matter.”  

4.3 Motives to Use Crowdlending 

In this section, the motives of using crowdlending among the interviewees are presented. 

Further, Tessin and Bank X contribute with additional valuable information.  

4.3.1 Complement to Traditional Lending 

 All of the interviewed real estate companies view crowdlending as a substitute for 

alternative financing and a way to complement loans from traditional financial 

institutions. However, bank loans are found to be the primary source of capital if possible.  

 

Company A expressed: “Of course you want to work with primary debt and senior loans 

because of the simple reason of it being cheaper.” 

Companies B, C, and D highlighted the need for complement: 

 

“We needed this extra capital.” 

... 

“We will probably use crowdlending to afford start-up costs associated to the 

construction, and raise the other part of capital through construction loans from banks.”  

... 
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“The banks never lend out 100%, maybe 60% for construction loans. For the last piece 

we needed more capital.” 

 

Company E agrees that crowdlending is a complement.  

 

Tessin continues on the same track and seems to be well aware of their role as a substitute: 

“If you can pay 3% instead of 10%, then you would rather take that. However, usually, 

it originates because of the reason of not having the widest of choices either.” However, 

Tessin also stated it is common to use crowdlending as a complement to an existing loan 

from a bank. 

 

Bank X supported the view of crowdlending as a compliment to top-up a loan and used 

to fund the completion of a project. It goes further by not considering it to be a 

replacement for a traditional loan: “It is a complement. For some businesses, it is essential 

if not being able to collect the amount of own capital, so it is another way in order to 

grow and expand. With higher risk, with a different type of financing, with different terms, 

conditions, interest rate and so forth.” However, this view was based on the premise of 

using crowdlending money under manageable and viable terms. 

 

Company B highlights the fact that crowdlending was the second option: “In this 

situation, we were not able to borrow more money from the bank and we did not want to 

borrow money from private investors, so this alternative was basically the only only 

option.” However, the capital need was not that catastrophic, but Company B also wanted 

to try the instrument. Company E was also motivated by testing something new: “It felt 

exciting being able to test this new thing.” 

4.3.2 Increase Cash Flow  

An incentive for using crowdlending was found to increase cash flow and increase their 

own capital. 

 

Company A discussed the importance of cash flow from two perspectives: “Developers 

have a typical large benefit of this type of financing to top the loans, while property 

management firms more view it as current credit in order to do acquisitions.”  
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Company C gave an example of an existing case, concluding the importance of liquidity 

as a developer: “If we discuss the larger projects, there are a lot of phases which means 

that we would not be able to have speed in the project. In order to build a new phase, we 

would need the revenue from the current phase, but that would imply we need to wait two 

years before the project is completed and sold. We are now selling in small phases, where 

one phase has around 16 dwellings, or 15-20. We have 300 dwellings in total, so it is 

completely impossible to wait, and therefore as we did with Tessin, we can do again. So 

in principle we upfront the revenue, for instance, say 10 million SEK for one phase, and 

by taking that revenue we can start with the next phase of the entire project.” 

 

Company E also was able to increase cash flow to acquire another commercial property: 

“When we received the building credit on 60%, but then the rest of 40% will still be 

locked. We have just started to build, and it will take 1-1.5 years to build. Therefore, this 

own capital will be locked for 1.5 years but we want to get access to it earlier and place 

them somewhere else. First then, we started to think of a way to unlock the money with a 

top-loan, from Tessin or something like that.” … “Without Tessin, we would not have 

been able to go and buy that property.” 

 

Company B stated that the reason is also due to banks require 40% of their own capital. 

Company D argued similarly: “So this is the last bridge as we need more capital.” Bank 

X confirms that they never give out a loan which totals 100% of the project’s cost, and 

that the real estate companies are always required to contribute with capital.  

 

Tessin highlighted the need to increase cash flow: “The real estate developer often has a 

loan in the bottom from a bank when they are building or similar. Further, sometimes 

some extra financing is required in order to finish or start a project that they are not 

getting from the bank.” 

4.3.3 Simplicity 

Another motive found for using crowdlending is the simplicity that was mentioned by 

four of the companies.  

 



 

 

 

 

34 

Company B concluding the functionality of crowdlending: “Crowdlending is almost 

simpler compared to other options, as I must establish a new company structure with 

preference stocks and further, which can be very complex. With crowdlending, I don’t 

have to do that.” 

 

Company C was also satisfied with the simplicity: “In the first stage it requires a lot of 

paperwork, but afterward it is a simple process. You know how long you have the loan 

and after that, you need to continue providing some information, but it is pretty 

convenient.” Company D had a similar view: “We were asked to present our case, exactly 

like we have done with banks so we were quite used to it. It was super smooth anyways.” 

 

Company D continues that the banks are not so flexible: “If you meet the wrong person 

and comes in on the wrong level, it is impossible to move forward.” Company E also 

stated they chose to use crowdlending through Tessin due to the smooth process. Further, 

Tessin themselves highlights the simplicity by focusing on the ability to be flexible: “Our 

view is that the bank is much less flexible compared to us, and we can be much faster.” 

4.3.4 Time Efficiency  

All of the interviewees highlighted time efficiency that crowdlending is a fast and 

efficient financing alternative while banks are not as time efficient. Company A argued 

that even though Tessin is close to plus 10% in interest rate as a basis, it was still the 

efficiency that determined their decision: “In this case, it was the fastest solution and I 

would suppose it is an unexpected answer.” In addition, Company A also informed that 

other alternative financial institutes are held back by being compelled to follow financial 

authority regulations, and therefore not able to offer a financing solution as fast as the 

crowdlending platforms. 

 

Company D had a positive view towards crowdlending for raising capital in such a short 

amount of time: “They picked up very fast and the entire process of making the project 

available and receive funding went fast.” Company C agreed that the process went fast.  

 

Company E further elaborates on the efficiency of accessing capital comparing banks to 

credit institutes: “I can give an example now, it took us 7 months to receive construction 
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loan on an apartment building. It was approved, but it was because we were really new 

and could nearly show one single paper. It was a triumph that we received a construction 

loan on 60%, but it took 7 months of long work, controlling the company and us, and the 

project. Whereby Company E went to other credit institute, it took 2-3 weeks and then 

the money was on the account. Company E further mentioned that they are considering 

using crowdlending again due to that it is very interesting for them to be able to borrow 

money in such a short time. Tessin added insight into the aspect of speed and stated they 

can finance a project as quickly as 24 hours. 

 

Further elaborating on the efficiency compared to banks. Company B compared Tessin`s 

efficiency to banks and stated that banks are slower due to the fact that banks require 

more information: “Banks are slower, but it depends on that they require more 

information, and if you are prepared and know which type of information that they want, 

that is more comprehensive and complex today, it might not be as a big difference. But 

again, many errands need to be communicated to the head office which also slows down 

the processes.” 

Bank X discussed that their decision process would be dependent on the project’s 

complexity or uniqueness which can increase the time for companies to access financing. 

Bank X stated: “But from when we have received all material needed we should have a 

processing time from 14 days to 3 weeks, but to have a decision, it requires us that we 

have the right information, consisting of prior valuation, e.g.” 

 

Tessin themselves viewing their efficiency as one of their advantages: “The banks are 

very large, and therefore they are not as fast. Many chose us due to that reason.” 

4.3.5 Marketing 

When discussing marketing, the interviewees were of different opinions if crowdlending 

contributed to marketing.  

 

Company A identified a marketing opportunity:“If you want that exposure you will get 

it, and it is also an advantage actually, as sometimes you want exposure as a branding 

reason.” However, Company A also expressed that could be negative to appear too often. 
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Company D viewed it positively to advertise to private individuals as this provided the 

opportunity to raise money. 

 

Company E recognised the possibility of marketing but commented: “We did not want to 

use it as a marketing channel, but I could imagine that people may want that, but we did 

not want it at all, because it may look desperate to raise expensive money on a platform 

like this. For us that are real estate owners, it is better to receive it correctly.” 

 

Company C questioned if it would lead to any exposure at all: “I have hard to believe 

that any of those who have purchased properties from us have found us through Tessin.” 

Company B also stated that everyone that buys properties in different cities might not 

even know what Tessin is.  

Tessin had a similar view and was sceptic to the fact that it exists a marketing and 

exposure effect through the platform and informed that they by law can attract a 

maximum of 200 investors: “We cannot advertise that this specific project needs capital. 

There are limitations. So there is not that it exist any marketing for the companies.” 

However, Tessin said that they are allowed to show projects that have already received 

financing.  

4.3.6 Risk-taking 

When discussing the advantages of using crowdlending, risk-taking was one of the 

themes that was mentioned from one of the companies as one of the motives for choosing 

crowdlending as a source of raising capital. Hence, as crowdlending platforms was 

willing to financing projects with higher risk. 

Company A commented on one of the projects that had been using crowdlending: “In 

that example we used Tessin instead as they take more risk.” Further when discussing the 

banks, Company A clearly stated that the problem is that the banks are too risk averse.  

 

However, Tessin is aware of the situation that they are pursue higher risk: “With second 

mortgages and top-up loans it is of course higher risks to step in on a higher loan to value 

ratio.” 

Bank X also views crowdlending as higher risk compared to themselves. However, Bank 

X mentioned that the borrowing companies’ higher risk-taking could be crucial when 
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trying to expand and grow. Tessin also stated that it is important to keep in mind that 

investors using their platform invests into the real estate companies and not into Tessin, 

which does not make Tessin financially viable for the invested amount.  

4.3.6.1 Lower Security Requirement 

Taking a look what securities Tessin uses when conducting a project, it could be 

understood that they are using various options, and that it can differ from case to case: “It 

is very common that we mix different type of collaterals/securities. It could be mortgage 

deed or surety bonds. In some cases, it could even be a personal contract of guarantee. 

Share pledge agreements may also be an option, but it is usually a mixture of the different 

alternatives.”  

Company A and C believes crowdlending platforms have lower collateral requirements. 

Company D reiterates this and adds that Tessin for example are more flexible when 

looking at securities and do not usually require to be first in line when collecting 

collaterals in the instance of default. Company C stated: “The banks, it is very rare that 

they accept anything else than mortgage deed.”  Company D added that the relationship 

you have with banks does not necessarily help in lowering collateral requirements and it 

can vary between different banks. 

 

In contrast, Company E believes that crowdlending platforms require similar collaterals 

as banks. However, Company E also stated that Tessin have the ability of being creative 

which can enable them to lend money when banks refuse: “Tessin for example, are quite 

creative and are able to find securities in places where banks do not look, which then 

maybe enables Tessin to lend out here.” It also added that their perception of Tessin being 

a serious player helped when deciding if to choose Tessin. An example is the usage of 

springing mortgage, which is a guarantee which becomes effective upon a certain 

incidence. For instance, in the event of default for the borrowing company. Company E 

highlights that banks on the other hand almost always require primary mortgage.  

 

Company B mentioned that during their experiences they had not identify any big 

differences between the two options, stating that both Tessin and banks preferred to use 

the shares of the company as collaterals if title deeds was not possible on the property 

involved in the project.  
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Company C and E state that Tessin do not demand personal guarantee on loan, which a 

bank may require.  

 

Bank X stated it always requires property developers to partly finance a project by its 

own capital and demands less other collateral the more of its money the company 

provides. It also gives example of the extent which it generally agrees to finance a project. 

Regular housing developments are usually given 65-70% of the development cost in 

construction loans. Commercial properties and development on the other hand are given 

between 55-60%. It also requires the company to facilitate a mortgage deed on the entire 

loan sum given by the bank. 

4.4 Motives Not to Use Crowdlending 

4.4.1 Expensive 

In all interviews conducted it was obvious that crowdlending is a more expensive solution 

where all of the real estate developers mentioned that crowdlending is costly compared 

to bank loans.  

Company E commented: “So 9% is very expensive compared to a bank that might give 

1.4 or 1.2%.” Also, Company D stated that regarding using bank loans: “You get a large 

portion financed, and then it is efficient and cheap money. A building credit may have a 

3% effective interest rate or something similar. Compared to other market players, bank 

loans are cheaper.” 

 

Company C suggested crowdlending is expensive due to the fact that the crowd as well 

as the intermediary requires returns and fees. Where the intermediary would be the 

crowdlending platform. Furthermore, Company C also highlighted another negative 

aspect regarding costs: “We had a value added tax directly, so say that we for instance 

borrowed 10 million SEK, but we only got to see 7.5 as 2.5 went to VAT directly.” Thus, 

implies a VAT on 25%. On the contrary, Company B mentioned that the project cost is 

large, but this part of financing is limited, so in comparison to the project the cost is not 

that large. Company A stated that the disadvantage of using crowdlending is obvious, 

which is the expensive cost.  
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On the question if bank loans always are cheaper compared to crowdlending, Company 

B stated: “Absolutely, as long as it is possible it is always cheaper.”  Company C agreed 

upon this. Company B also believed that it was a bit difficult in the repayment processes 

as Tessin wanted to pledge the shares at that stage, but the process still went fine.  

 

Banks was found to be the preferred option among all real estate developers when raising 

capital and is found to be the first market player that the real estate companies inquires a 

loan request.   

 

Company E suggest that if the interest rate would be 6% it would become much more 

interesting for them to use crowdlending as a mean to financing real estate projects.  

4.4.2 Perceptions 

A disadvantage that two of the real estate companies mentioned was the negative 

perception received from using crowdlending. Company E stated that the bank which 

provided them with building credit was negative to that they used crowdlending as an 

alternative. Thus, stated: “When we now borrow money we are trespassing on their 

securities. That was what happened and it was a negative effect for us to use Tessin and 

be advertised on their platform.”  Company E also believes it looks a bit weak to use an 

expensive credit. Company B had also received feedback from its bank that they did not 

want a construction project to be partly financed by crowdlending.  

 

Bank X argues that if the companies will use crowdlending as a combination they want 

to receive more information: “We want to know the terms and conditions, how short the 

money is” ... “The shorter money the more we would want to organise a bit so that the 

money does not have to be repaid all too soon, because then the feeling of the project 

becomes riskier, and then we want to have an idea of what happens when the money is 

supposed to be repaid.”  

 

In contrary, Company D had not heard any comments from the bank while raising capital 

at Tessin. Further stating:”I have a hard time seeing that the banks would be negative 
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towards us for using crowdlending.“ These comments coincides with both Tessin and 

Bank X’s perception of using crowdlending as a complement. 

 

Company A informed that their lawyers advised them against using crowdlending, due to 

its association with high risk. However, Company A were still positive towards 

crowdlending.  

4.5 The Real Estate Crowdlending Market 

4.5.1 The Current Market 

Discussing the market, company B provides information that before 2000s you were able 

to account a part of the future revenue as your own capital which was included in the 

bank’s risks assessment. Company E also stated that before they were able to receive 

loans pretty easy: “5 years ago we received property loans pretty easy on a house that 

would include maybe around seven apartments.” 

 

In today’s market, Company E stated: “At this time just one year ago we received a no 

from pretty much all of the larger banks if the house included less than 20 apartments. So 

it has become really hard restriction.” Further, the company argue: “We are a bit locked 

in a bank system that has been the same for a very long time. When the banks decide, you 

cannot do anything else, but now when the small options have derived, it provides more 

opportunities and forcing a change.”  

According to Company B: “The banks require you to put in more of your own money.” 

Company E also argues that it has become harder in today’s market to receive funding 

from the banks.  

 

Company A further stated: “What has happened now is that you as a developer need to 

raise money for the building credit by yourself. There are different options, credit 

institutes that works with top-up loans on land, but typically we purchase the land with 

own capital and then they are able to lend, which also the bank can do. The issue here is 

that they are under the same regulations, which contributes to that they cannot lend that 

much. In best cases, 30-50% and then the building credit requires enormous high pre-let-

ratio which is impossible today. Then, you are required to think in a new way as 
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developer. Therefore, crowdlending was for us the absolute easiest choice.” Company C 

also argues that it has become a lot harder to receive building credits.  

 

Company D commented: “Absolutely, the banks have received harder requirements. I 

believe they put a lot more weight that the company should have a lot of money and look 

good financially. Then, it is hard for a small company that is new to prove that we have 

what it takes.” Further, Company D mentioned it was hard to gather all information that 

was required from the bank before they needed the money.  

 

Company E mentions “I believe that as it has become harder amortization requirement 

on the private side of how much you can lend, which has contributed to that the market 

has slowed down a bit. Property compounds does not get their apartments sold as easier, 

which is a risk factor for the property compound which further contributes to a risk factor 

for the bank to lend out money.” 

 

Tessin’s argues regarding the market: “The entire thing with the market is that the banks 

do not want to overexpose themselves towards the real estate industry. The overexpose is 

very specific regarding building credits, building credits is the thing that the banks 

provide when someone is going to build. For them, it is the highest risk.” Company C 

also mentioned that the building credit is of high risk for the banks.  

 

Discussing with Bank X if they have made any changes the recent years, it is explained 

that they have developed a stricter strategy, focusing on cash flow: “Today it is more of 

a practise to conduct a cash flow analysis, focusing on if a good working cash flow 

statement exists that can pay off current and future rents, mortgages, drift costs, 

maintenance and housing costs.” 

4.5.2 The Future of the Market 

When discussing the future for crowdlending Tessin was positive, especially towards the 

growth of alternative financing options in general since the banks are stepping backwards: 

“If we talk about the alternative financial market as a whole, the financing solutions are 

becoming more niched. They just become more and more effective, faster and faster… 
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when the banks decide not to step into this market they will fall behind automatically. I 

believe that it will naturally happen a strong growth within all types of these financing.” 

 

Looking closer at the demand side for construction and real estate, Tessin also had a 

positive view on the market: “The need for properties will always be present, there will 

be those whom wants to build and those who wants new. Then it is a question of how the 

financing will look in the future and how it will be affected.” 

 

Among the interviewed real estate companies, it was identified that all five were positive 

to this new financing solution.  

 

Company A was also positive to the future of crowdlending but highlighted: “Things can 

change in case of legal implication. It can be so that crowdlending also forces into similar 

regulations as the banks, you do not know, if it will happen that they take a too large part 

of the industry.” However, Tessin is aware of future restriction but further elaborated on 

the question: “It is hard to say, but I do not see any direct threat at the moment.” 

 

Continuing on the macro factors, Company C was discussing the future growth of 

crowdlending, especially emphasising that the technical development is an important 

factor for the growth. Company C further suggested: “...and maybe that it becomes a 

cultural development, and a social development that people understand what it is and 

starts liking it, thinks it is exciting and simply want to do it.”  

 

Company B also believes it will increase, but not that it will be the main financing solution 

for loans in this industry. Company D is also of the opinion that crowdlending will 

continue to grow: “Especially if the development industry will be able to deliver to 

Tessins customer among other, then they will realise that 10% of the investment on the 

money is an unbeatable alternative compared to have the money on a bank account or 

whatever. I definitely believe that when it becomes more household common to do it, it 

will increase. Then, you can also financing larger amounts too.”  

 

Company E also believes the market will grow and argues the importance that both the 

investors and borrowers are satisfied, stating the following: “The importance in the future 
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is that not only the investors are satisfied, because then us real estate developers or 

owners would not want to use this type of platform, as it has to provide us more than just 

sloly the money.”  

 

Company C thinks crowdlending may grow depending on the success of projects: “I 

believe Tessin have had two companies that have went bankrupt, if it becomes a negative 

reputation on that, that you only lose your money, or that the crowd perceive it as a high 

risk, they would not want to invest. It can take long time before that damage is repaired.”  

 

Bank X has similar views on the future of crowdlending and stated the following: “If the 

crowdlending companies have done too crazy investments that contributes to losses, so 

that people have lost their money, if so, I believe that people as small investors will 

withdraw their investment. But if they do smart assessment and it can provide a 

reasonable return on investment I believe it can be an important part in the future. I 

believe the traditional mortgages from bank will decrease a bit, if we were on 75% on 

properties for 10-15 years ago, and now we are maybe on 70-75%, then maybe we are 

on 65-70% in a few years. The tendency is shrinking, as a bank, and then of course 

crowdlending is one of the other financing alternatives that will grow, as you will search 

for new options.”  

 

To the question if the companies will use crowdlending again, the respondents answered 

following: Company A stated: “It is possible.” Company B said no as they are unsure 

about if the control is enough. Company C was positive to use crowdlending again. Also, 

Company D and E was positive to use crowdlending again, as long as the first project 

went well.  
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5. Analysis 

______________________________________________________________________ 

This section combines the empirical findings and previous research and theories from the 

reviewed journals. 

______________________________________________________________________ 

5.1 Alternatives to Capital 

The findings show that the banks have taken on a more restrictive strategy, with the 

objective to not be overexposed towards the real estate market, this is found to be in line 

with Baldwin (2017) suggestions. Further, the findings show, that an existing option for 

financing real estate projects is crowdlending networks behind closed doors, using friends 

and contacts which is connected to the findings of Lin et al (2013). Other alternatives 

found are financing through credit institutes, JV and government lending. However, 

neither of the interviewees believed government lending was an option. Baldwin (2017) 

also identified crowdlending and government lending as alternatives but do not mention 

credit institutes and JV. Credit institutes was found to be the largest competitor to 

crowdlending platforms due to the similar cost. Raising capital from the stock market was 

also mentioned, but for small companies it was found to be an inefficient financing 

solution compared to crowdlending. 

5.2 Risk Assessment 

It is found that Tessin emphasise on trying to understand the project itself. That is enabled 

by their characteristic of being specialised in real estate. Lam & Law et al (2016) states it 

similarly, highlighting that crowdlending platforms is dependent on complementary 

information. Further, it is found that Tessin also conducts an analysis of the financial 

statements, considering liquidity and credit, which is consistent with the findings of 

Lowie et al (2017). However, the findings show that Tessin uses implicit and tacit 

knowledge from companies when assessing a project, which goes against Lenz (2016) 

research that platforms not or are unable to include such information. Putting the risk 

assessment process of crowdlending platforms in comparison to the banks, the findings 

demonstrates that the banks value financial numbers to a larger extent, especially in terms 
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of cash flow and revenues. In contrary, crowdlending platforms asses and includes the 

human aspect to a larger extent compared to banks. 

5.3 Complement to Traditional Lending 

Empirical findings identify that crowdlending is often viewed as a complement to bank 

loan and a substitute to other alternative financing methods when raising capital. This 

coincides with Gibilaro & Mattarocci et al (2018) statement that crowdlending could 

serve as the second best financing method for businesses. Further, the findings show that 

banks most often are the first choice for financing real estate projects which is coherent 

with what Sokoli (2016) argued. However, an interesting motive found for using 

crowdlending is the willingness and eager to test something new. This motive is not 

covered by the literature review. 

5.4 Increase Cash Flow 

In the findings, it is found that crowdlending has been used as a source of raising capital 

during the whole entirety of projects, which is in line with Montgomery et al, (2018), 

stating it as a strategic benefit with crowdlending. Moreover, the findings demonstrate 

the importance of liquidity in pursuing a real estate project which is consistent with 

(Schweizer & Zhou, 2017). Interestingly, the findings show that the two previous 

mentioned motives differ between developers and property management firms. Whereas 

the later, values the access to financing during the entire duration of a project, being able 

use crowdlending as a top-up loan and allocate the increased capital towards expanding. 

In opposition, the developer values liquidity and financing early on in the project in order 

to cover start-up costs related to the development.  

5.5 Simplicity 

Even if crowdlending is a new innovation, the process of obtaining financing from it is 

found to be simple. Gibilaro and Mattarocci (2018) discusses the main advantage of 

crowdlending platforms being the factor that financial institutions are excluded from the 

process, which hence, indicates a simpler process. Several companies highlighted the fact 

that financial institutions in general are slow and traditional. Analysing that in comparison 

with crowdlending, it can be concluded that the attribute of crowdlending platforms to 
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offer simplicity throughout the financing process works as a motive for the borrower 

which is consistent with Maier (2016). 

5.6 Time Efficiency 

A major motive for companies using crowdlending is found to be the platforms ability to 

quickly collect capital from investors in order to later provide the borrower with the 

financing required. This is fully coherent with the findings of Montgomery et al (2018), 

which stated crowdlending expeditates the time to gain funding and gives access to large 

network of investors. In addition, among the findings, the time efficiency was found to 

be of such importance that it has the potential to outweigh negative factors such as high 

costs. 

5.7 Marketing 

When looking at if financing projects through crowdlending platforms could be positive 

from a marketing point of view, it differed between the companies investigated. The 

findings suggest that it is possible that firms may experience a marketing effect and that 

it could create awareness of the product which is consistent with the findings of Gleasure 

(2015). However, only one of the investigated companies viewed it as possible motive to 

use crowdlending to raise capital. Marketing as a motive for raising capital through 

crowdlending platforms have been touched upon earlier by Belleflamme et al (2015). 

However, more research may be required in this aspect due to the contradictory views 

received on this matter, both Tessin and one of the companies investigated believed there 

are no marketing effects to be gained and one of the interviewed companies viewed any 

possible marketing as negative. 

5.8 Risk-taking 

The findings show that crowdlending platforms take more risks in terms of accepting 

projects or top loans where the banks have said no. This ability to being able to take on 

projects of high risk that the banks say no to is found to be a motive for companies to use 

crowdlending. That the banks are more restrictive in the strategy is consistent with what 

was argued by Pope (2011). However, previous literature has not managed to connect the 

risk factor to a motive for crowdlending. It has mainly focused on investor’s perspective 
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on accepting higher risks in this industry (Belleflamme et al., 2015; Kgoroeadira et al., 

2019). 

5.8.1 Lower Security Requirement  

Assessing Tessin’s versus banks requirement on securities showed that crowdlending 

platforms are able to be more creative in finding securities and mixing these. This is 

aligned with previous literature, Gibilaro & Mattarocci (2018) suggested that 

crowdlending offers a combination of choices. Rubanov et al (2019) argued that 

crowdlending relied less on collaterals. As discussed in the risk assessment, the human 

factor was more taken into consideration when evaluating the projects. However, 

crowdlending still uses collaterals but may not always require mortgage deed which banks 

mostly have as a policy to use.  

Thus, customers believe high values of securities is providing more trust (Montgomery 

et al., 2018). In Sweden, high value of collaterals is essential to be able to borrow money 

from the Swedish banks (Nilsson & Öhman, 2012) and by using crowdlending, real estate 

firms that are newer and has less available assets have the opportunity to use raise capital 

since they can find collaterals of value in flexible ways. It further provides the opportunity 

to lend money from the public by taking a higher risk. Contrary to Behr et al (2011) study, 

one of the interviewed companies believes banks do not lower collateral requirements 

depending on the relationship a company has with a bank.    

5.9 Expensive  

All interviewees argued that crowdlending is an expensive option where bank loans are 

found to always be the first preferable option. However, this is not always possible in the 

Swedish market which gives crowdlenders the opportunity to lend money with a higher 

interest rate. According to Gibilaro & Mattarocci (2018) crowdlending provides a short-

term option for raising financing which does typically include higher costs compared to 

bank loans. Lenz (2016) and Gibilaro and Mattarocci (2018) argued that an advantage of 

crowdlending platforms is their ability to reduce costs. However, the empirical findings 

from the interviewees contradicts this and shows that crowdlending serves as a more 

expensive alternative to bank loans as the crowdlending platforms commission and fees 



 

 

 

 

48 

results in borrowing charge between 9-12%. Thus this leads to the high costs of 

crowdlending being one of its main disadvantages.  

 

5.10 Perceptions 

Using crowdlending was found among the real estate companies to lead to negative 

perceptions from banks due its association with high risk and it being expensive. 

However, Bank X did not perceive it as a negative source when using it as a complement 

for the own capital, as long as the terms and conditions were reasonable and the company 

would not have any issues with repaying the short-term loan. The negative perception can 

be connected to previous literature by Baldwin (2017) and Montgomery et al (2018) 

which relates RECF to lack of trust because of its infant stages and the lack of regulation 

makes it a prospect for fraud.  

5.11 Current Market  

From the empirical findings, it is clear that it has become more difficult to obtain 

financing due to two primary reasons. First, banks are reluctant to be overexposed to the 

real estate market and therefore have introduces higher requirements for accepting 

building credit to companies. This is in line with (Pope, 2011) that connects the change 

to the financial crisis of 2008. Secondly, the findings suggest that banks traditionally 

require a specific pre-let ratio before financing a real estate project, which is in line with 

banks risk averse and defensive profile (Nilsson & Öhman, 2012) and at the current 

market it is more or less impossible to achieve this ratio. These are two main factors that 

are forcing the developers and property management firms to look at the alternative 

financing market. 

5.12 Future of the Market  

The future of crowdlending faces both opportunities as well as threats. The empirical 

findings show potential of high growth opportunities which coincides with Lowies et al 

(2017) views. Further, it is found that technology have made the new financing solutions 

more effective and that the players on the alternative financing market are getting more 

niched which will increase their chance of competing efficiently with the traditional 
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financial intermediaries. That the online platforms have the potential to compete with the 

financial intermediates is coherent with the studies by both Rubanov et al (2019) and 

agrees with Montgomery (2018) research that it can also be a threat towards these 

traditional real estate financing institutions. Regarding threats, findings shows that 

eventual legal implications can have big impact on the future of the market of 

crowdlending since it still is to a high degree unregulated which is consistent with (Shaw, 

2018). Tessin, stated that they do not experience any threat regarding legal implications. 

Gibilaro and Mattarocci (2018) concludes that legal implications can be the case and also 

adds that governments today are investigating the case, which is similar to our findings.  

Empirical findings demonstrated that a key aspect of crowdlending to experience further 

growth depends to what extent projects can avoid default. This can be connected to both 

Gibilaro and Mattarocci (2018) and Kgoroeadira et al., (2019) research that shows the 

importance of reputation and the large cost of default, as it can easily go viral and 

therefore hinder future funding for a company. 
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6. Discussion  

____________________________________________________________________ 

This section discusses implications, evaluation of the process and interpretation of 

empirical findings. Thus, by considering contributions, limitations, further research and 

implications.  

______________________________________________________________________ 

6.1 Implications  

RECF is a relatively new phenomenon (Schweizer & Zhou, 2017). However, this paper 

provides valuable contributions to the topic of RECF. The usage of crowdlending as a 

complement to traditional primary loans for real estate developers enables these 

companies to achieve further financial freedom in its operations and decreases liquidity 

problems which usually originates from having operating capital locked in their 

construction projects for too long.   

By assessing the factors and motives of using crowdlending as a mean to finance real 

estate projects can contribute to implications for real estate companies that are 

considering using crowdlending as well as providing information regarding the role of 

crowdlending at the real estate financing market. Findings show how crowdlending is 

beneficial and an option for real estate companies that are unable to receive full funding 

from banks. However, it also presents negative aspects of using this alternative funding 

method. The research is highly relevant for real estate companies that have not used this 

type of financing option but may consider switching to this alternative, and for investors 

who are looking to switch to higher potential yields may shift to lend out money to real 

estate companies.  

6.2 Limitations 

The sample used in this thesis is limited in terms of participants and would, therefore, 

need to be tested further with a larger sample size to generalise the results. Conducting a 

more extensive study in this field could have generated more factors and motives for why 

crowdlending platforms were used as a financing alternative. Further, the sample was 
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conducted in the Swedish market, and therefore the findings should not be assumed to be 

similar to other cultures and geographical areas.  

The real estate companies that participated in the interviews have all used crowdlending 

before, which means they have a broader understanding of the advantages and 

disadvantages of using this alternative to finance real estate projects. Including real estate 

companies that have not used crowdlending as a source to finance real estate projects and 

to test those could lead to more knowledge of advantages and disadvantages.  The 

industry experts were represented by a bank and a crowdlending firm, where only one 

representative from each sector was investigated. Thus, the information obtained is used 

as a complement to the information gathered from the real estate firms since no 

generalizations can be made on a sample of the current size.  

  

The paper is written in English while the interviews were conducted in Swedish. Even 

though, the authors are fluent in both Swedish and English, the translation cannot be 

precise as due to the differences in language buildings and variations of wording.  

 

The authors acknowledge their lack of experiences from real estate funding, and by 

having a broader understanding of the industry could have generated even more insight 

into the funding process. 

6.3 Further Research 

The emergence of crowdlending within the real estate sector is relatively new where little 

research has focused on assessing the different aspects of the market. To understand the 

need for this alternative financing method, further studies can continue to investigate the 

borrower’s factors and motives. This could, for instance, be examined by testing the 

paper's findings with a larger population. Thus, it might contribute to a better assessment 

of the risks and benefits of using crowdlending as a source of raising capital.  

Also, by including real estate companies that have not used crowdlending could 

investigate more disadvantages, but also what key factors that are important when 

considering using crowdlending as a financing option. The real estate crowdlending 

industry also consists of different phases; sourcing capital for build, bridge, manage or to 

expand. Depending on the real estate phase, the different motives may differ, and thus 

may imply that some are more dependent on the complement of crowdlending than others.  
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Further, findings show that real estate companies believe that individuals or banks may 

view crowdlending as a disadvantage and therefore the public sector may be more 

resistant to investing. As this market is relatively new, it is of importance to access the 

advantages and disadvantages of using crowdlending both from the investors perspective 

but also from the borrower’s perspective. Primarily focusing on the creditworthiness and 

risk assessment to further control and minimise the risk of losses in the market, and hence 

provide better investment opportunities for individuals.  
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7. Conclusion   

______________________________________________________________________ 

This section represents a summary of the papers research and includes key findings. 

______________________________________________________________________ 

The aim of the thesis was to address the gap found from reviewing previous literature 

within real estate crowdlending. More specifically, explore this new emerging market by 

assessing real estate developers’ reasons of using crowdlending as a mean to financing 

real estate projects and add insight from industry-experts within this field, from a 

crowdlending platform and a bank. 

 

The key findings from the research question is presented down below: 

• What are the main factors and motives for real estate developers’ decision to use 

crowdlending as a source of raising capital?  

After reviewing previous literature of this topic, it was found that real estate developers 

using crowdlending as a source to access capital inherit a riskier profile. However, the 

empirical findings from this study show that there are several factors and reasons why 

real estate developers would be motivated in deciding to raise capital through 

crowdlending platforms. One of the key factors found in this paper was to use 

crowdlending as a complement rather than as the primary source of capital. This derives 

from the fact that access and gaining financing from banks in Sweden are found to be 

relatively difficult, especially for newer companies whom does not have a long history 

nor any collaterals of a high value, but also due to the fact that banks are more risk-averse 

and are very reluctant to finance an entire real estate project. Another motive was to 

increase cash flow, especially in regards to increase the working capital and having the 

financial freedom to allocate capital, which would otherwise be locked in an illiquid 

property asset, towards an investment which would enable the business to grow. 

Continuing on the benefits of crowdlending, it was found that this alternative is more 

simple and more time efficient compared to other financing alternatives. However, if the 

platform provided marketing for the real estate companies, it could be viewed from 

different perspectives. It is possible that the platform can increase brand awareness but a 

majority of the interviewed companies did not believe crowdlending offered marketing 
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that had a positive effect on sales. Another key motive was that crowdlending in its nature 

is more risk-taking compared to banks as crowdlending platforms was seen to be able to 

be more flexible in finding collateral value and thus could accept a higher risk compared 

to banks.   

When discussing the disadvantages of using crowdlending it was clear that this alternative 

is more expensive than using traditional bank loans. Crowdlending implied costs in terms 

of fees for using the platform and the high interest rates given to investors. In addition, 

Crowdlending was viewed as a complement to bank loans as the main goal was always 

for real estate developers to access long-term loans from the banks. If this was not 

possible, crowdlending was rather seen as a second alternative for financing the projects.  
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Appendix  

Appendix 1 

 

Appendix 2 

 

Themes Real estate 

companies 

Bank Tessin 

1 Kan du börja med att 

berätta kort om 

företaget och 

affärsmodellen? 

 

Gör ni de flesta 

byggprojekt själva 

eller samarbetar ni 

med andra företag?  

 

Är ni själva helt 

ansvariga för 

projekten eller ingår 

ni i en grupp med 

andra företag?  

Vad har du för 

position på 

Swedbank? 

 

Vilka arbetsuppgifter/ 

ansvarsområden har 

du? 

 

Hur arbetar ni med 

fastighetslånen idag? 

 

Vilka slags lån brukar 

det röra sig om? 

Bygga, brygga, 

förvalta, expandera. 

 

Hur ser processen ut 

när ni analyserar ett 

potentiellt lån till en 

aktör inom 

fastighetsindustrin? 

 

Hur startades Tessin? 

 

Kan du börja mer om företaget och 

affärsmodellen? 

 

Hur skulle du definiera 

crowdlending? 

 

Vilka är era största 

konkurrenter?(kreditmarknadsbolag) 



 

 

 

 

63 

Är det några specifika 

saker som ni brukar 

fokusera på när ni 

analyser ett lån till 

företag eller ett 

projekt? 

 

Skiljer sig processen 

något mellan de olika 

typer av lån som ni 

ger ut? 

 

Påverkar storleken på 

ett fastighetsprojekt er 

process att ge ut lån? 

 

Hur lång tid brukar 

processen ta från det 

att kunden kommer in 

fram tills att lånet är 

beviljat eller nekat?  

2 När ett nytt 

fastighetsprojekt ska 

finansieras, hur ser då 

processen att söka 

finansiering ut, hur 

börjar ni? 

 

Vilka är finansierings 

alternativen som 

övervägs? 

 

Påverkar projektets 

storlek finansierings 

källan? 

 

 

-Hur ser balansen ut 

mellan, skuld/kapital? 

 

Upplever ni att 

trenden generellt är 

att det blir svårare att 

få banklån till 

fastighetsprojekt? Är 

detta en trend sen 

finanskrisen? 

 

Hur kommer ni oftast 

i kontakt med era 

kunder? 

 

Specialiserar ni er 

mot något specifikt 

kundsegment inom 

fastighetsindustrin? 

 

Upplever ni att det 

söks mer lån från 

fastighetssektorn nu 

jämfört med tidigare? 

Eller har det minskat? 

 

Hur ser trenden ut för 

er med hur mycket 

lån till 

fastighetssektorn som 

ni ger ut? Ökar det 

eller minskar det? 

Varför?  

 

Sedan finanskrisen 

2008, har ni gjort 

stora skillnader för att 

minska risker med 

När ett företag söker finansiering för 

ett projekt, hur tror du deras process 

ser ut, vart börjar dem? 

 

Vad kan en bank erbjuda som ni inte 

kan erbjuda?  

 

Vad kan ni erbjuda som inte en bank 

kan erbjuda?  

 

Vad tror ni är era kunders största 

motivation till att gå till er?  

 

Hur säljer ni in er själva? 

 

Hur ser er resursfördelning ut inom 

marknadsföringen? 

 

Tror ni att något företag använt sig 

av er övervägande med 

motivationen att få exponering och 

marknadsföring till slutkund? 
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Vad ser du för 

fördelar med 

banklån? 

 

Vad ser du för 

nackdelar med 

banklån? 

 

Hur är processen med 

banklån?  

 

I vilka situationer är 

banklån att föredra? 

företagslån? Ifall ja, 

har ni några exempel 

på vilka förändringar 

som ni har infört? 

3 Hur skulle du 

definiera 

crowdlending? 

 

I vilket syfte har ni 

använt er av tessin om 

vi tänker på Bygga, 

brygga, förvalta, 

expandera? 

 

Hur kom ni i kontakt 

med Tessin?    

 

Varför valde ni er att 

använda er av Tessin? 

 

Känner ni till några 

andra crowdlending 

plattformar inom 

fastighetsindustrin?  

 

I vilka situationer är 

Crowdlending att 

föredra? 

 

Vilka 

svagheter/styrkor 

upplever du med 

crowdlending? 

 

Om man jämför 

banklån med 

crowdlending, Vad 

ställer parterna för 

krav på säkerhet?  

Vad brukar banken 

vilja ha för säkerhet i 

lånet? 

 

För de låntagare som 

blir bedömda som 

riskfyllda, vilka andra 

finansieringsalternativ 

finns för dem som 

inte får lånet beviljat?  

 

Sedan finanskrisen 

2008, har ni gjort 

stora skillnader för att 

minska risker med 

företagslån? Ifall ja, 

har ni några exempel 

på vilka förändringar 

som ni har infört? 

Hur hittar byggbolagen er? 

 

Har det ändrats sedan ni först 

startade? 

 

Hur ser er process ut att ta in ett 

projekt ut? Från det att byggbolaget 

hör av sig till att projektet ligger 

uppe på hemsidan? 

 

Hur gör ni riskbedömningen? 

 

Vad ställer ni för säkerheter? 

 

Om ett projekt misslyckas, hur ser 

er process ut då? 

 

Tror ni att vissa företag ser det som 

en fördel att ni inte ställer samma 

krav på säkerhet som en bank? 

Om så är fallet, kan det leda till att 

ni lockar till er projekt av sämre 

kvalité?  
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4 Hur många gånger 

har ni använt er av 

crowdlending? 

 

Tror du att ni kommer 

använda er av 

crowdlending igen? 

 

Om vi tänker 10 år 

framåt, tror du att 

crowdlending 

kommer ha växt och 

hur tror du 

förhållandet 

crowdlending/banklån 

kommer att se ut 

inom 

fastighetsbranchen? 

Hur skulle du 

definiera 

crowdlending? 

 

Känner ni till några 

crowdlending 

plattformar inom 

fastighetsindustrin?  

 

Anser du att 

crowdlending 

konkurrerar med 

traditionella 

lånesystem så som 

bank? 

 

Hur ser ni på att 

fastighetsföretag och 

fastighetsutvecklare 

använder sig av 

crowdlending utöver 

banklån?  

 

Ser du några 

fördelar/nackdelar för 

de 

fastighetsutvecklarna 

som väljer att 

använda sig av 

crowdlending?  

 

Ser du att dem 

företagen som 

använder sig av 

crowdlending är mer 

riskfyllda 

lånetagare?   

Anser du att 

crowdlending 

fungerar som ett bra 

andra alternativ? 

 

Om vi tänker 10 år 

framåt, tror du att 

crowdlending 

kommer ha växt och 

hur tror du 

förhållandet 

Ser bankerna på er som en 

konkurrent? 

 

Vad ser ni som dem störst hoten mot 

er fortsatta tillväxt?  

 

Om 10 år, tror ni att crowdlending 

tagit större marknadsandelar från 

banken inom fastighetsfinansiering?  
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crowdlending/banklån 

kommer att se ut 

inom 

fastighetsbranchen? 

 

Appendix 3  

Ethical Considerations - Swedish 

Innan vi börjar med intervjun, så vill vi bara gå igenom några punkter. 

Intervjun förväntas ta max 45 minuter, men vi har schemalagt en timme för att du ska 

kunna känna att du har tid att svara på frågorna. Vi kommer att hålla intervjun på svenska, 

men analysen av intervjuerna kommer sedan att analyseras på engelska efter att vi 

översatt.  

• Vi kommer hålla er anonyma i uppsatsen. (Till banken och Tessin: Vi håller alltid 

personerna anonyma i vår uppsats då vi önskar så öppna svar som möjligt. Vill ni 

att företagsnamnet också ska vara anonymt?) 

• Är det okej om vi spelar in samtalet för att kunna transkribera intervjun?  

• Önskar du att vi skickar transkribering efter vi har sammanställt denna, så att du 

kan få kontrollera och godkänna att vi är överens om vad som sagts?  

 

Note: Vi vill dock påpeka att dem som kommer att få tillgång till intervjumaterialet är vi 

tre som skriver uppsatsen. Dock kan de fyra som betygsätter uppsatsen komma att begära 

att få se transkriberingen. Men då kommer namn fortfarande hållas hemligt.  

 

• Är det några frågor som är känsliga eller inte känns bra att svara på så är det bara 

att be oss att gå vidare till nästa fråga. 

• Är du osäker på vad vi menar med en fråga får du gärna be oss att utveckla. 

• Några frågor innan vi börjar?  
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